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UTTARAKHAND ELECTRICITY REGULATORY COMMISSION, DEHRADUN

NOTIFICATION
December 5, 2008

MNo. F-9 (22)/RG/UERC/2008/1197 ~In exercise of powers conferred under section 181 read with section 43
and section 57 of the Electricity Act, 2003 and all powers enabling it in that behalf. Uttarakhand Electricity Regulatory
Commission hereby makes the following Regqulations, namely -

1. Short title, Commencement and Application--

{1} These Regulations may be called the Uttarakhand Electricity Regulatory Commission (Release of New
HT & EHT Connections, Enhancement and Reduction of Loads) Regulations, 2008.

{2) These Regulations shall come into force on the date of their publication in the official Gazette.
{3y These Regulations extend to the whole Siate of Uttarakhand,

(4) These Regulations will apply to enly HT & EHT connections and will cover grant of new connections and
increase or decrease of loads already sanctioned.

2. Definitions--
In these Regulations, unless the context otherwise requires—

(1) “Agreement" with its grammatical vanations and cognate expressions means the supply agreement
entered into by the distribution licenses and the consumer in the format specified at Annexure 1.3,

(2) “Bank Rate” means the Rate as notified by Reserve Bank of India u/s 48 of the RBI Act, 1934;

(3) “Continuous Process Industnes” would mean the industnes requiring continuous supply due to continuous
nature of their process, like glass, textile, paper industry, etc. The decision on whether a process 1s
continuous or not has to be taken based on guidelines, to be prepared by distribution licensee’s
management, which would have to be got approved from the Commission before their application.
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(B)

(7)

(8)
(9

(10)

(1)

“Earthing systems” shall—

(a) consistof equipotential bonding conductors capable of carrying the prospective earth fault current
and a group of pipe/rodiplate electrodes for dissipating the current to the general mass of earth
without exceeding the allowable temperature limits as per retevant indian Standards in order to
maintain all non-current camying metal works reasonably at earth potential and to avoid dangerous
contact potentials being developed on such metal works,

(b) limit earth resistance sufficiently low to permit adequate fault current for the operation of proactive
devices in time and to reduce neutral shifting,

(c) bemechanically strong, withstand corrosion and retain electrical continuity during the life of the
installation. All earthing systems shall be tested to ensure afficient earthing, before the electric
supply lines or apparatus are energised,

"Extra High Tension (EHT)" means the voltage above 33000 Volts under normal conditions subject to the
percentage variation permissible under the indian Electricity Rules, 1956 or their successor regulations
framed under section 53 of the Electricity Act. 2003,

“Electrified Area® would mean areas falling under all municipal corporations, municipalities, municipal
councils, town areas, notified areas and other municipal bodies and in villages declared electrified by the
distribution licensee/State Government,

“High Tension (HT)" means the voltage above §50 Volts and upto 33000 Volts under narmal conditions
subject to the percentage variation permissible under the Indian Electricity Rules, 1956 or their successor
regulations framed under section 53 of the Electricity Act, 2003,

“Outstanding Dues” means all electricity dues pending on said premises at the time of disconnecton
plus late payment surcharge subject to the provisions of section 56(2) of the Electricity Act, 2003,

“Rules’ means the Indian Electricity Rules, 1956 or their successor regulations framed under section 53
of the Electricity Act, 2003,

“UPCL" means Uttarakhand Power Corporation Limited and its successor entity/entities, presently the
sole distribution licensee in the State, which has been assigned distribution and retail supply license by
the Commission.

All words and expressions used and not defined in these regulations but defined in the Electncity Act,
2003 shall have the meanings assigned to them in the said Act

3. Conditions for grant of HT/EHT connections—

(1
(2)

(3)

All connections above 88 kVA shall be released on HT/EHT only with contracted load in KVA

All loads more than 1 MVA shall be sanctioned with independent feeders emanating from nearest 33 kv
66 kV/132 kV/220 kV substation with metering arrangements at both ends:

Provided that if the right of way for the proposed independent feeder is not avaiiable, such loads
above 1 MVA may be sanctioned either through underground cables or from the existing feeder provided
more than 50% spare capacity is available on such feeder.

Provided further that connection for Continuous Process Industries requiring continuous supply, irre-
spective of load applied for, shall be released through independent feeder only.

Voltage of supply shall be as under -—

Load more than 88 kVA and upto 3000 kVA 11 kW
Load more than 3000 kVA and upto 10000 kVA a3 kv
Load more than 10000 kVA and upto 50000 kVA 132 kV
Loads more than 50000 kVA . 220 kV

Provided that applicants shall be aliowed to take connection at voltage higher than voitage of supply
indicated above
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(4)

(5)

(B)

(8)

(3)

(10)

(1)

(12)

Provided further that ail steel units fike Induction/Arc furnaces or Rolling Mills, Re-rolling Mills, Miri steel

plants, etc, irespective of load applied for, shall be sanctioned load at 33 kV or above and through
independent feeder only.

A connection will be given to a new consumer only with a correct 3 phase 4 wire energy meter having

specifications as provided in the Central Electricity Authority (Installation & Operation of Meters)
Regulations, 2006 and the same shall be instailed as prescnbed in the said Regulations.

For all new connections at HT and EHT, next higher standard single ratio Current Transformer (CT) of
accuracy class as given in sub-regulation (7) below shall be used Under no circumstances multi ratio

CT shall be used for metering purpose. Cross-sectional area of cables between CT and meter shall not
be less than 6sg. mm

For all new connections at HT and EHT, Potential Transformer (PT) of accuracy class as given in sub-
regulation (7) below shall be used for metering. No other load shall be put on measuring PT. Cross-
sectional area of cables between PT and meter shall be nol less than 6 sq. mm

Meters, Current Transformers (CT) and Potential Transformers (PT) shall meet the following requirements
of Accuracy Class as provided in the Central Electricity Authonty (Installation & Operation of Meters)
Regulstions, 2008 -

Accuracy Class
Voitage of supply Meters CT&PT
Above 650 Volts 0.55 or beller 0 58 or better
Above 33 kV 0.25 or better 0.2S or better

Provided that in case the CTs and PTs of the same accuracy class as that of the meters cannot be

accommodated in the metering cubicle or panel due to space constraint. the CTs and PTs of the next
lower accuracy class can be installed

Applicant for a new HT/EHT connection will have to undertake that he shall abide by relevant and applicable
provisions of UERC (Distribution Code) Regulations, 2007, UERC (State Gnd Code) Regulations, 2007
and all other Rules/Regulations

Where the new owner/occupier has purchased/taken on rent or otherwise legally occupied an existing
property whose electricity connection has been disconnected, it shall be the duty of the new/prospective
owner/occupier, before purchase/occupancy of the property, to verify that the previous owner/occupier
has paid all dues to the distribution licensee and has obtained a “no-dues certificate” from the distribution
licensee. In case, such “no-dues cerificate” has not been obtained by the previous owner/occupier, the
new/prospective owner/occupier may approach the concerned officer of the distribution licensee for such
certificate even before purchase/occupancy of the property. The distributn licensee shall acknowledge
the receipt of such request and shall ether intimate in writing the dues outstanding on the premises, i
any, or issue the "no-dues cerfificate” within one month from the date of receipt of such application. In
case, the distribution licensee does not Intimate the outstanding dues or issue the ‘no-dues certificate”
within this time, new connection on the premises shall not be denied on ground of outstanding dues of
the previous consumer. In such an event, the distribution licensee shall have to recover his outsianding
dues from previous consumer as per provisions of law.

Prowisions of sub-regulation (9) above shall not be applicable where property has been purchased in a
public auction and distribution licensee shall have to recover his cutstanding dues from previous consumer
as per provisions of law

Where a property has been legitimately sub-divided, the outstanding electricity dues on such undivided
property, if any, shall be divided on pro-rata basis based on area of such sub-divided prope rty

A new connection to any portion of such sub-divided premises shall be given only after the share of
outstanding dues altributed to such legitimately sub-divided premises is duly paid by the applicant The
distribution licensee shall not refuse connection to an applicant only on the ground that dues on the other
portion(s) of such premises have not been paid, nor shall the distribution licensee demand record of last
paid bills of other portion(s) from such applicant
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(13} In case of demolition and reconstruction of the entire premises or the building, consumer shall have to

apply for suspension of the existing connection and Agreement Consumer shall also indicate the period
of such suspension, Consumer shall alsc apply for temporary connection for recenstruction purpose

Existing HT/EHT line shall not be removed. Distribution Licensee may utilise existing HT/EHT line for
providing temparary connection by installing appropriate meter. Upon re-construction, consumer shall
get temporary connection disconnected and apply for re-energisation of suspended old connection. Old
connection shall be re-energised only on payment of any outstanding dues and reconnection charges. In

case, consumer desires to increase/decrease the load, the procedure as per Regulation 9 shall be
followed.

4. Application for new HT/EHT connection--

(1)

{2)

(3)

(4)

Any application for release of a new HT/EHT connection shall be submitted along with documents listed
below and shall be processed by the distribubion licensee as given hereafter

A prospective consumer desirous of oblaining a new electricity connection shall make an application to
the distribution licensee for this purpose on the prescribed application form given in Annexure 1 al

concerned divisional office, accompanied by non-refundable Registration-cum-Processing fee as given
below -

Connection at 11 kV Rs. 5,000/

Connection at 33 kV Rs. 10,000/
Connection at 132 kV Rs 25,000/-
Connection at 220 kV or above Rs. 50,000/-

Prescribed application forms can be obtained free of cost from distribution licensee’s divisional and sub-
divisional office or any other office or the same can be downloaded from the official website of the
distnbution licensee (www uttaranchalpower com, www.upcl org for UPCL) etc. or even photocapied

The dncuments required to be submitted along with the application form are given below:
(a) Proof of Ownership or Occupancy and Statutory Permissions/Registrations :

The applicant shall submit self attested copies of the following documents along with the application
form —
(i) Proof of ownership/occupancy of the premises in the form of;

8) Sale deed or lease deed (with latest rent receipl issued within three months prior to the date of
application} or the khasra or khatauni (inclusion of applicant’s name in the khasra or khatauni
shall be susficient for this purpose); or

b) Registersd General Power of Attomey, or
¢} Municipal tax receipt or Demand notice or any other related document; or
d) Letter of allotment; and

(ii) Proofof making application for approval/permission/NOC of the competent autharity such as Pollution
Control Board, Director of Industries etc., if required under any law/statute.

{iii} In case of a partnership firm, partnership deed and list of Pariners alongwith their certified addresses

(v) In case of a Limited Company, Memorandum, Articles of Association, Certificate of Incorporation and
list of Direclors alongwith their certified addresses,

(v} An applicant who is not an owner but an occupier of the premises shall, along with the documents
listed at (1) to (iv) above, also furnish a no objection certificate from owner of the premises
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(5)

G

{7)

(&)

Provided that in case the applicant is unable to submit any of the documents listed at (i) and (v)
above then the applicant shall be charged thrice the amount of security given in regulation 5(12). The
owner of the premises, if different from the applicant, shall not be liable for payment of any dues
against such connection

(b) Identity Proof :

(i) If the applicantis an individual, self attested copy of any of following documents shall be furnished
as identity proof -

a) Electoral Identity Card, or

b) Passpor, or

c) Driving License, or

d) Photo Ration Card, or

e} Photo Idenlity Card issued by Government Agency.

(i) Ifthe applicant is a company, firm, trust, schoolicollege, government department etc , application
shall be signed by competen! authority like Director, Proprietor, Partner, Branch Manager, Principal,
Executive Engineer along with certified copy of relevant resclution/authority letter of the company!
institution concerned etc. Such person shall also submit copy of any of the identity proofs mentioned
above at (i)

(€} Undertaking for tentative date on which applicant's works would be completed and ready
for energisation,

Nete : Normally no document, which has not been so isted, will be required and shall ba asked for

Simultanecusly, consumer may, at his option, submit layout drawings and other details such as ratings
of equipment/apparatus proposed to be installed etc | to the office of Electrical Inspector for his approval
to avoid delay in getting final clearances.

On receipt of duly filled application form from the applicant, the authorised officer of the distribution lic-
ensee shall check the application form and deficiencies, if any, observed in the application shall be got
rectified from the applicant immediately The authonised officer of the distribution licensee shall issue
dated acknowledgement of the receipt of application

Distribution licensee shall aisc ascertain whether any dues are outstanding on the premises and, if so,
the distribution licensee shall issue a demand note within 5 days from date of receipt of application form
giving full details of such outstanding amount and 15 days time for depesiting the same. The applicant
shall be required to deposit outstanding dues within the said period of 15 days failing which his application
shall lapse and the applicant shall be informed accordingly in writing under acknowledgement. In cases
where the applicant deposits the outstanding dues within 15 days, the date of receipt of application shall
be deemed to be date of such deposit.

Distribution licensee shall, within one month from date of receipt of application, study the feasibility of
providing such connection including route survey for line and associated works and sanction the load. In
case, works relaled to transmission licensee at 132kV or 220 kV are required to be executed, the
distribution licensee shall immediately intimate the transmission licensee for carrying out such study
and take the estimate of works charges from it. The distribution licensee shall ensure that it informs the
applicant, the estimated amount that is required to be deposited, in accordance with Table 1 given below,
and the date by which the said amount is to be deposited within the said period of one month. The
distribution licensee shall also indicate in the above communication, the approximate time frame for
providing such connection, which shall not be more than that specified in these Regulations or tentative
date indicated by consumer in his application, whichever is [ater.
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(%) Mo application shall be returned on the ground “Technically not feasible” or due to material constraints

(10) ANl 132 kV and 220 kV works shall be executed by transmission licensee. Prior intimation, along with
amaount of estimated works charges deposited by applicant for such works, to the transmission licensee
would be required 1o be given by the distribution licensee sufficiently in advance so as to meet the ovearall
time frame laid down in these Regulations. For feeders emanating from its 132 k\// 220 kV substations,
the distribution licensee shall provide an appropriate metering cubicle at such 132 kV/220 kV substation
Transmission Licensee's responsibility shall be limited up to line side isolator of the feeder

(11) Within one month after sanction of the load, the applicant shall be required to deposit requisite estimated
amount towards works charges depending upon the type and quantum of works required, as per Table 1

below --
Table 1 : Works Charges

Sl.No. Description Works Charge
(A} 11 kV connection :
(1 Terminal equipment at consumer end including HT cables, CT, Rs. 1.50 lac
PT, Meter cubicle elc
(2) For independent Feeder Terminal equipment at sending Rs. 4.00 lac
end including, Switch gear, HT cables, CT, PT, Meter
cubicle etc
{3} Line Cost—

(a) Overhead line cost

(b) Underground cabling cost

(B} 33 kV connection :

{1 Terminal equipment including circuit breakers, isolators, lightening
arrestors at sending end and EHT cables, CT, PT, Meter cubicle elc
at both ends

(2) Line Cost—

{a) Overhead line cost
() Underground cabling cost

(C) 132 kV connection :

{1} Terminal equipment including circuit breakers, isolators, kghtening
arrestors at sending end and EHT cables, CT, PT, Meter cubicle etc.
at both ends

(2) Line Cost-—

{a} Single circuit line
(b} Double circuit ine

(D) 220 kV connection :

(1) Terminal equipment including circuit breakers, isolators, lightening
arrestors at sending end and EHT cables, CT, PT, Meter cubicie etc.
at both ends

(2} Line Cost—

(a) Single circuit line
() Double circuit line

Rs 40,000 per 100 mtrs
or part thereof

Rs. 1.5 lac per 100 mirs or
part thereof

Rs. 10.00 lac

Rs. 75,000 per 100 mirs or
part theraof

Rs 2 5lac per 100 mirs or
part thereof

Based on the estimate
prepared by Transmission
Licenses

Based on the estimate

prepared by Transmission
Licensee
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(12) At least 3 months before the beginning of every financial year, the distripution Jicansee may = ubmit, if

necessary, proposal for revision of charges as per Table 1 above along with supporting calculations ai1c
justification for approvel of the Commission. Charges once approved shall remain valid till these ar
revised by the Commission

5. Processing of an Application and Execution of Work by the Distribution Licensee—
(1

(@)

On receipt of estimated amount of works chaigss, the distribution licensse shall begin executing the
works

In cases, where supply of electricity to premises applied for does not require commissioning of new
substation /bay, the distribution licensee shall complete installation of HT/EHT works wilhin the time
specified below for different voliage levels from the date of deposition of amount by the applicant -

Si.No. Description No. of Days
{1 11 KV works including line

{a) notinvohing independent feeder 60 days

(b} imvolving independent feeder 90 days
{ii) 33 kV works Including line 120 days
(i) 132 kV and above works including line 180 days

(3) In cases, where supply of electncity to premises applied for requires commissioning of a new sub-

station/bay, the distribution licensee shall take up the work on the new sub-station/bay at its own ¢ost and
complete the work within the additional time specified below for different sub-stations .-

Si.No. Description Mumber of Days
{i) New 33/11 kV sub-station 180 days
{iy  Augmentation of existing 33/11 kV sub-stabion 120 days
(i)  Extension of bay at 33/11kV sub-station 45 days
{iv) 132 kV and above sub-station 18 months
(v} Extension of bay at 132 kV and above sub-station 90 days
(4) Within 5 days of compietion of the HT/EHT works, the distribution licensee shall inform Electrical Inspector

(o)

to inspect the installation as per Rule 63(1) along with the requisite inspection fee. Electrical Inspector
shall inspect the works and efther accord his approval for energisanon of distribution licensee's works of
intimate the deficiencies therein within fifteen days from date of deposit of inspection fee by distribution
licensee.

Applicant shall also complete installation of its HT/EHT works as per the Ruies. On completion of his
works, applicant shall request Electrical Inspector for approval in prescribed form as per the Rule 63(2)
along with requisite inspection fee. Electrical Inspector shall inspect the applicant’s works as early as
possible but, not later than fifteen days from date of application for inspection. Upan receipt of approval
from Electrical Inspector, applicant shall inform the distribution licensee about completion of his works
in work completion report as per Annexure 1.1 alongwith self attested copy of Electrical Inspector's
approval at least two weeks before the time-frame specified in these Regulations or tentative date
indicated by applicant in his application, whichever is later |

Provided that if applicant feels that he would not be able to take supply by the date of energisation initially
indicated in his application (as per regulation 4(4)(c) above), he may inform, at least two months in
advance of this date in writing, to the distribution licensee, a new date on which he proposes lo take the
supply which shall now be deemed as lentative date indicated by the applicant. However, this option to
extend the date of energisation as above may be exercised only once by the applicant
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(6] The distribution licensee shall inspect and test the applicant's installation, as required under Rule 47, in
the presence of the applicant or his representative within two weeks from the date of receipt of the work
completion report and copy of Electrical Inspector's approval as mentioned in sub-regulation (5) above
Testing of installation shall be done as per procedure laid down in Rule 48 and the inspecting officer of the
distribution licensee shall maintain a record of test resuits obtained in the form given at Annexure 1.2 as
required under Rule 47 The applicant or his representative shall be present during the inspection

(7) Upo inspection, the distribution licensee shall verify that all HT and EHT works have been carned oul
conforming to relavant provisions of the Rules and all HT and EHT equipment instailed at the applicant's
premises conforms to relevant BIS and, in absence thereof, other equivalent international standards,
Distribution Licensee shall also inspect LT works laid at applicant premises and verify that LT wiring has
also been laid as per provisions of the Rules Distribution Licensee shall in particular check resistivity
of ‘Earth system’ provided by the applicant at his premises as per Rule 61(4) and record the
same in his report. Distribution Licensee shall also verify that earth wire of proper size has
been laid in the premises and all metal parts of electrical equipment installed at applicant's
premises and third pin of three pin sockets are permanently connected to earth as per 2nd
proviso of Rule 61(3). In case the distribution licensee finds any defeci(s), he shall record it in his repart
in the prescribed format given as Annexure 1.2 and he shall also intimate the same to the apphcant or
his representative on the spot under proper receip!

{8) The applicant shall get all the defects removed within 30 days and inform the distribution licensee in
writing under acknowledgement In case applicant fails lo remove such defects or fails to inform the
distribution licensee about removal of the defects, the application shall stand lapsed and applicant will
have to apply afresh,

(9) Upon receipt of information from applicant about removal of defects, the distribution licensee shall re-
Inspect and test the installations within 5 days from receipt of such information and if the defects pointed
out earlier are found to persist, the distribution licensee shall again record the same in the form given at
Annexure 1.2 and hand over a copy of the same to applicant or his representative available on site. The
application shall then stand lapsed and applicant shall be informed accordingly in writing under
ackncwiedgement, If the applicant feels aggrieved by this action of the distribution licensee, he may
appeal to the Electrical Inspector, whose verdict in the matter will be final and binding

(10} If on inspection no deficiency is found or the deficiencies are found to have been removed, the distnbution
licensee shall, within a period of 15 days from the date of inspection or the date of approval granted by
Electrical Inspector for distribution licensee’'s works whichever |s laler, raise demand note, of the final
amount to be paid by the applicant for depositing it within a period of 15 days, indicating the foliowing -

(@ Inital Security Amount @ Rs 1000/kVA of contracled load.
(b)  Additional/refund of works charges, if any,

(i} For connections upte 33 kV — only line cost based on actual line length. Line cost for
actual line length shall be calculated as per norms given in regulation 4(11) above.

(i) Forconnections above 33 kV - based on actua! expenditure for fine and terminal equipment.

() Less Registration-cum-Processing fee charged as per regulation 4(2) above.

(11) Upon receipt of such amount as indicated in demand note, the distribution licensee shall, within 7 days,
inform the applicant in writing the final date of energisation of applicant’s works. Such final date shall not
be later than the sum of relevant time frames given above. At the time of energisation of applicant's
works, the applicant shall be required to enter into an Agreement in the format given in Annexure 1.3.

(12) No connection shall be energized without the approval of Electrical Inspector for works in sub-regulations
(4) and (5) above

(13} If distribution licensee fails to provide connection to an applicant within the period specified above, he
shall be liable to pay penalty @ Rs 1000/- for each day of default
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6. Apart from the Registration—cum-Processing fee, charges prescribed in the Table 1 above, initial
security amount and the additional cost, if any, based on actual line length/actual expenditure as per
regulation'5(10) above, no other charges such as cost of meter, CT, PT and other terminal equipment
etc. shall be payable by the applicant of a new connection.

7. Withdrawal/Lapse of Application-
{1} If a person, after applying for connection, withdraws his application or refuses 1o take supply or his

application lapses, the Registration-cum-Processing fee shall be forfeited and the amount, deposited by
the applicant towards works charges will be refunded as hereunder -

i) Incase the work execution has not commenced by Full amount may be refunded.
the distribution licensee by that time
ii) Where less than 50% work has been executed 50% amount may be refunded

i) Where more than 50% and upto 75% work has been executed  25% amount may be refunded

) ‘Where more than 75% work has been executed Mil

{2) The refund shall be made by distribution licensee within 30 days of the receipt of withdrawal/refusal
lelier/lapse of application, beyond which interest shall be payable at the Bank rate

B. Delay on the part of Applicant to commence taking supply-

The applicant shall be deemed to have commenced taking supply of electricity from distribution licensee as a
consumer, under the condilions specified in the enclosed Agreement, from the final date of energisation intimated
by the distribution licensee as per regulation 5(11) above. If the applicant fails 1o commence taking supply of
electricity from this date, the apglicant shall be liable to pay Fixed/Demand or any other charge as per applicable
Rate Schedule for consumers given in the prevailing Taniff Order

9. Procedure for Enhancement / Reduction in Contracted Load-
{1} Consumers can either enhance or reduce their contracted load anytime once in a financial year.

(2) For this, the consumer shall have to apply to the distribution licensee in the form given at Annexure 2,
which shall be made available free of cost at distribution licensee's sub-divisional/divisional ar any other
office. This form can also be downloaded from the distnibution licensee's website or even photocopied

(3} The procedure and conditions for grant of new connection as specified in Regulations 3 to 8 shall be
followed for enhancement/reduction of contracted load except that application shall be made in Annexure 2
in place of Annexure 1 and the penaity payable by the distribution licensee for delay in effecting

enhancemeant/reduction of contracted load shall be payable @ Rs. 500 for each day of default in place of
Rs. 1000/day

(4)  Subject to the procedures and compilation of formalities as per Regulation 4 and 5 of these Regulations,
the distribution licensee shall complete the works as per timelines specified in these Regulations. However,
if enhancement/reduction of load does not require any alteration of line/sub-station works the contracted
load shall be enhanced/reduced within 30 days.

(5) Aconsumer seeking enhancement in load shall pay security for enhanced ioad after duly adjusting the
amount already paid for existing load and, if augmentsation or replacement of existing equipment/lines is
required, the works charges for the terminal equipment and/for lines as per Table 1 above.

(6) If the reduction in load, sought by the consumer involves replacement of existing equipment, then the
consumer shall pay the works charges for the terminal equipment as per Table 1 above and the difference

between security deposit required for the reduced load and that already deposited shall be adjusted in the
bills within the next three billing cycles.

{7) Incase the enhancement/reduction in load requires change in supply type from LT to HT/EHT or vice-
versa, the provisions of relevant regulations shall be applicable depending upon the nature of enhanced/
reduced load.
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10. Information regarding Procedure and Charges for New Connaection/Enhancement or Reduction of
Contracted Load-

{1}

(#)

(4)

The distribution licensee (UPCL) shall prominently dispiay by 31st March 2009, on its website and n all
its offices details of places where applications for new connection/enhancement or reduction of con-
tracted load are accepted on its behalf, the detailed procedure for grant of a new connection/enhancement
or reduction of contracted load and the complete fist of documents required to be fumnished alongwith such
applications. Registration-cum-Processing Fee lo be deposited with the application, the security
amount, as per regulation 5(10), Works Charges in accordance with Table 1 given in regulation 4(11)
of these Regulations, 1o be deposited subsequently by the applicant and penalty/day payable to
consumer for delay in release of new/revised load shall also be prominently displayed,

The distribution licensee (UPCL) shall display by 31st March 2009, at the places listed in sub-regulation
(1) above, the list of defaulters (with HT & EHT connections) with complete details namely name, address,
amount of default, date of disconnection etc., whose connections have either been permanently discon-
nected or whose electricity dues of more than Rs. 1 lac are pending for more than 3 billing cycles
Distribution licensee shall update the list of defaulters avery month,

Distribution Licensee shall submit to the Commission monthly division-wise report containing detalls of
number of connections that were not energised within specified period and shall alsc deposit with it the
penalty accrued on account of such defaults.

In case his connection has not been energised as per these Regulations, an applicant may lodge a
complzint aboul it with the Commission giving full details such as date of application, date of inspection
by distribution licenses efc.

11. Savings--

(1)

(2)

(3)

Nothing in these Regulations shall, expressiy or impliedly, bar the Commission dealing with any matier
or exercising any power under the Act for which no regulations have been framed, and the Commission
may deal with such matters, powers and functions in @ manner, as it considers just and appropriate.

Powers to Remowve Difficulties :

if any difficulty arises in giving effect to these Regulations, the Commission may, of its own motion or
oiherwise, by an order and after giving reasonabie opportunity to those likely to be affected by such
order, make such provisions, not inconsistent with the provisions of the Act, as may appear fo be
necessary for removing the difficulty.

Powers to Relax :
The Commission, for reasons to be recorded in writing, may relax or vary any of the provisions of these
Regulations on its own motien or on an application made before it by an interested person.

By Order of the Commission,

PANKAJ PRAKASH,
Secretary,
Uttarakhand Electricity Regulatory Commission.
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Annexure 1

Format H-1: Application Form for New HT/EHT Cennection

(Name of the Distribution Licensee)

Affix seif attested passport
size Photograph of Applicant
(ownerfoccupier)/Authonised
person of Applicant namely
Director/Properietor etc. as
per regulation 4(4)(b){ii)

To be filled in by the Distribution Licensee:

Application No.: CONSUMER No.:

T'o be filled in by the Applicant:
A. GENERAL PARTICULARS:

1)

2)

3)

4

Name of Individual/ Organisation in whose name connection is required :
For individual:
Mri/Ms,/Mrs.. _ _

(First Nameg) (Middia Mama) (Last Namea)

For Organisation/ Others:
Company’s Name

Name of Owner / Director /Prop.(with Contact Details):

(First Hame) |Middie Name) (Last Mame)

Al
Tel. No.: : Fax No:

E-mail TIX; Maobhile No.:

Father’s / Husband's / Organization’s Authorized Signatory’s Name:
Mr./Ms./Mrs. /Dr. /Prof.

[First Mame] (Middle Name) {Last Namse)

Full Address of Location (where connection is required/ provided):

Rt e s TR R S S
Fmail ¥ _ __ _ __ Web site:
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-

5) Billing Address (where bill is to be sent}:
[J ‘SameasSerial No.3 above
O [Hfferent:

Tel, Na.; Fax No:_ __

6) PAN/GIR/Identification number (as may be notified by Govt with copy thereof):
7} Date of Birth/ Incorporation: _ ___ __ _ ___

B.PARTICULARS FOR PERMANENT CONNECTION:
8) Category of Connection (Purpose):

3O Domestic O Non-domestic 0 PublicLamps
(3 Private Tube wells [ Government Irrigation System 3 Public Water Works
O Industry O Mixed Load O Railway Traction
0O Otherspecify _
4) For Domestic Load:
(a) Type
O Individual Consumer | 1Single Point Bulk supply for group of cosumers

(b) In case of single point bulk supply

03 Cooperative Group Housing Society =3 Employer for his staff

0 Other,specify.
10) For Non-domestic Load:

(a) Type

=  Educational Institution 3 Hospital Q Chantable Institutions
3 Hotel/Restaurant o Guesthouse/Lodge © Amusemnent Park

= Shopping Complex/Mall o Religious place O

= Cinema Hall/Multiplex o Otherspecify — &

(b) Location

= Snowbound Area O Ceher

11) For Industry Load:
{a} Typeof Industry:

O Papx O Sugar OO Chemical
o Ghs O Tedde =3 Rice Mill
o Seelunit o Automobile o ' Elecirical/ Electronic goods
o Straw/Pulp/Card board O -Food Processing 3. Drugs/Pharmaceuticals
0 ' StoneCrusher O Carent UOther,specify .
{b) Type of Process:
[Continuous ) [INoncontinuous
If Continuous Please Indicate Minimum Critical / Protected Load requiring n:n::unlzirnr.m:::nEIr ;u}ppiy A

(¢)  No.ofShift
= ==l 03
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12) For Mixed Load:

(a) Percentageof Domesticload _______
(k) Percentage of Non- domestic Load

C. LIST OF DOCUMENTS ATTACHED:

D. PAYMENT PARTICULARS:

24. Payment Mode:

[1 Demand Draft O Cepe

Bank

D1/ Cheque No..

Dated:

Amount: Rs, (in words Es.
Date: - Signature of the Applicant:
Place: Name

Designation

Seal of Company/Organisation:



330 FETEvE e, 20 fawER, 2008 S0 (JUETHYT 29, 1930 WS R [ 1-®

Acknowledgement

Received Application for HT/EHT new connection for electricity as per details given below :--

1) Name of Applicant

2} Address where connection is required

3) Load Applied for (KVA)

Rubber Stamp Signature of Distribution Licensee’s Representalive
Name and Designation.
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Annexure 1.1
Format H-1.1: Work Completion Report
1. Applicant's Name & Address
2 Name & Address of Installation
3 Voltage of Supply .
4 Purpose for which used ..
5 Typeof Wiring
& Particulars of installations
| Motors Make SINo kW  Phase Voltage RPM  Processservedandor
machine connected 1o

each motor

Il Other equipment (complete details to ba furnished)

7. Total connected load kWL kVAaL .85 PF)
8. Maximum Currentin Amp. (onthe basisofconnectedload)... ... . ... ...

9. LeakageioearthinAmp. ...
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10. STATEMENT SHOWING THE FULFILLMENT OF SAFETY REQUIREMENTSAT THEAPPLICANT'S INSTAL-
LATION :

5L No.

Rule Nao.

Particulars Applicant’s Remarks by
replyand  Distribution
signature  Licensee or his

representative

1

2

3 4 5

A-GENERAL SAFETY PRECAUTIONS:

a

10

11

12

7(2)

9

34

35

a1
42
43(1)

43(2)

44(1)

Has the prescribed fee for inspection been
deposited? Quote T.C. no., date and amount?
Have High voltage test, insulation test, and earth
test been carried out?
Specify Results of the above Test
High Voltage Test (specify Voltage Applied)
Result- Withstood / failed

Insulation Test (Specify Voltage Applied)

insulation Between @1 and earth

Insulation Between ®2 and earth

Insulation Between @3 and earth
Earth Resistivity *

Earth Resistance
Are electric supply lines and apparatus sufficient in
power and size and of sufficient mechanical strength?
Has indication of permanent nature provided to
distinguish earthed neutral conductor from live
conductor at the point of commencement of supply?
Has any cut-out, link or switch other than a linked switch
to operate simultaneously on the earthed or earth natural
and live conductor, for isolating the supply been inserted
in the earthed neutral conductor?
Where bare Conductors have been used-
{a) Are they inaccessible?
{b) Have switches for rendering them dead been provided?
{c) Have other proper safety measures been taken?
Have caution notices on white enamel plates of 12" x 9
size with word “Danger” /“sm=1%" and voltage in red
letters been affixed in a conspicuous position to all motors,
generators, transformers, etc,, or at the entrance of the
enclosure housing the apparatuses and also on HT. line
supports 7
Have circuits or apparatus intended for operation at
different voltage been provided with distinguishing marks?
Have suitable precautions been taken to avoid accidental
charging of an apparatus beyond the intended voltage?
Have electric fire extinguishers and fire buckets been
provided?
Have first-aid boxes equipped with contents as specified
by the Government been provided? Give names of persons
qualified for first-aid.
Have shock restoration charts been provided?
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13 44 (3) Give names of authorized persons who are acquainted
with and are competent to apply these instruchons
provided in 44(1) above.
14 45

Has the electrical works been carried out by a licensed
electrical contractor under direct supervision of a person
helding a certificate of competency and by a person
holding a permit issued or recognised by the State

Government

B-GENERAL CONDITIONS RELATING TO SUPPLY AND USE OF ENERGY :

15

16

17

18

19

20

21

50 (1) ()

50 (1) (b)

50(1) {c)

50 (1) (d)

50 (1) (f)

51(1)(a)

51(1) (b)

51(1) (c)

Has a linked switch or circuit breaker of requisite capacity
to carry and break the current been provided ufter, but near,
the point of commencement of supply to completely isolate
the supply?

Has linked switch on the primary side being suitable to

carry the full load current and for breaking only the

magnetizing current of the transformer? Provided that for

all transformers having capacity of 1000 kVA and above a

circuit breaker shall be provided.

Has a circuit breaker of adequate rating been inserted on

secondary side of transformers?

Has every distinct circuit been protected against excess

energy by a suitable cut out or circuit breaker?

Has a suitable linked switch or circuit breaker been

provided atappropriate place for controlling supply to

each motor or group of motors or other apparatus meant

for operating one particular machine ?

Have adequate precautions been taken to ensure that no

live parts are so exposed as to cause danger?

Have all the conductors (other than over-head lines) been

completely enclosed in mechanically strong metal covering

which is electrically and mechanically continuous and
adequately protected against mechanical damage? If
unprotected, are they accessible only to authorised persons,
or are installed and protected to the satisfaction of the

Inspector 50 as to prevent danger?

Have all the metal works enclosing, supporting or

associated with the installation been connected with earth?

Have the following precautions been taken in respect of

main switch board;

(i) Has a clear space of not less than 3 ft in width been

provided in front of the main switch board?

(ii} Are there bare connections at the back of the main switch
board? If 5o, is the space behind, less than 9 inches or
more than 30 inches in width?

(ili) Has a passage-way from either end of the switch-board
clear to a height of 6 feet been provided, if the space

behind the switch board exceeds 30 inches in width?




334 FoerEve Teie, 20 fRmw, 2008 o (FUEMEY 29, 1930 WE W) @07 1@
1 - 2 3 4 5

C-ELECTRIC SUPPLY LINES, SYSTEM AND APPARATUS FOR HIGH AND EXTRA-HIGH VOLTAGES:

23 f1(1)(a) Has the neutral conductor of three-phase four-wire system
and been connected with two separate and distinct connections
67 (1) with earth at the sub-station?

241 61 (2) Has the frame of every stationary motor, transformer, etc

and the metallic parts (not intended as conductors) of all
transformers and other apparatus earthed by bwo separate
and distinct connections with earth?

25 64 (1){a)  Are all conductors and apparatus inaccessible except to
authorized persons and, are all operations in connection
with the said apparatus and conductor carried out only by
an authorized person?

26 64(1) (b} Has the consumer provided a separate building or a loc ked
weather proof and fire-proof enclosure for housing
distribution licensee’s high voltage apparatus and metering
equipment or if impracticable, as the consumer segregated
his apparatus from that of the supplier?

27 64 (2) (a) Areclearances as per BIS provided for safe operation &
maintenance of electrical apparatus?

28 64 (2} (b} Have the windings of H.V. Motors or other apparatus,
where within easy reach, been suitably protected soas to
prevent danger?

29 64(2)(c) Havesuitable precautions been taken either by conneching

with earth a point of the circuit at the lower voltage or
otherwise to guard against danger by reason of the said
circuit getting charged above its normal voltage by leakage
from or contact with the H.V. Circuit

11 e (2} Have oil soak pits been provided where more than 9000
(e) (i) litres of oil is used in the transformers and switchgears
installed in one chamber?
Has provision been made for draining away the leaked or
escaped oil used in one chamber?

Has provision been made for extinguishing any fire?
Has any spare oil been stored in the sub-station or switch
station?

31 64(2)(g) Have cable trenches inside sub-stations, etc. containing
cables been filled with sand and or pebbles, etc. or
completely covered with non-inflammable slabs?

a2 64(2)(h) Where it is not possible to disconnect the entire installation

for cleaning or other purpose, have the conductors and
apparatus been so arranged that they may be made dead in
sections to enable the work on any dead section to be
carried out by an authorized person without danger?

33 64 (3) Have EHV apparatus been protected against lightening as
well as switching over voltages?
34 65(2) Has the insulation of the H.V. electric supply lines or

apparatus withstood the following tests?

(a) If the normal working voltage does not exceed 1000 volts
the testing voltage of 2,000 volts.

(b) If normal voltage exceeds 1,000 V but does not exceed
11,000 V the testing voltage of double the normal.
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(c) If the normal working voltage exceeds 11,000 V the
testing voltage of normal working voltage plus 10,000 V
or 22,000 V whichever is higher.

a5 65 (3) If above tests have been carried out before installing the

electric supply lines and apparatus in position have these

lests also been applied after their installation or if

impracticable, has the insulation of the entire installation

withstood a pressure of not less than 1,000 volts, applied

between the conductors and also between conductors and

earth for a period of not less than one minute.

A6 65 (4) Has the test prescribed above been applied to the electric
supply lines or apparatus after alterations or repairs?

A7 653 (5) Have the results of above tests been recorded?

AH 65 (6) In case the above tests have not been carried out, has a copy
of the manufacturer’s certified tests been supplied? Quote
reference and attach a copy.

39 fi6 (1) Have the following provisions been complied for metal

sheathed electric supply lines?

(a) Have the conductors been enclosed ina metallic
sheathing electrically continuous and efficiently earthed?
(b) In the even of fatlure of insulation between one
conductor and metal sheathing at any point is the
impedance of the circuit such that with the full voltage
maintained at the source of supply, the current resulting
from such failure is not less than twice the value of the
current tor which suitable cutout of adequate rupturing
capacity or a suitable overload protective device has been
set to operate a suitable discriminative fault current relay?

40 68 (1) (a) Isthe sub-station erected under ground? If sp, have the
and (¢)  controlling Switch-gears and cutout, etc. fixed in separate
receptacle above ground?
41 68(1)(b) Hasan efficient fencing 1.8 metre high been provided to

prevent access to electric supply lines and apparatus
installed in an outdoor plinth type sub-station.

42 69 Have substantial hand rails been built around the platform
provided for a person to stand on a pole-type sub-station?
Have the hand rails and platform if of metal been efficiently
earthed?

43 70 In case static capacitors have been installed to improve load
power factor, have suitable provisions been made for
immediate and automatic discharge of every static
condenser on disconnection of supply?

44 Any other remarks,

| certify that conditions laid down by the distribution icensee relating to the supply of electrical energy and all the
requirements of the Electricity Act, 2003 and Indian Electricity Rules, 1956 especially Rule 51 thereof have been
correctly complied with. The maximum capacity of the main fuse does notexceed .. .

Amperes and no increase will be made in the loading without due notification and permission in accnrdan::e wrth
the rulesiregulations in this regard.

LIOIOE . veaiisisnmidantin (Applicant’s Signature)
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Annexure 1.2

Format H-1.2: Inspection Report
(Refer rule 47, 48, 61(4) of |IE Rules, 1956)

(To be filled in by representative of the distribution licensee not below the rank of Sub-Division Officer/Asstit
Engineer for 11 kY works and Executive Engineer for 33 kV and above works)

1 | {name) . (designation) have inspected the premises
of the applcant and found that--

1 All Statements given by applicant in work completion report for new connection to be correcl,
2 Following statements given by applicant in work completion report for new connection to be incorrect
Statement No Under Rule Staterment No. Under Rule

2 | have carried oul Insulation Resistance lesls and results of the same are as under --
(a) Resultof Insulation Resistance of-
{1t HT & EHT installation (to be measured on applying a pressure of 2 § kV DC between each live

conductor and earth for a penod of one minute)

Between Phase-1 & Earth Phase-2 & Earth Pnase-3 & Earth

(b) Insulation resistance has been found to be above/below permissible limits :

(i) LT installation (tc be measured on applying a pressure of 500 V DC between each live conductor
and earth for a period of one minute)

Between Bh 1 h Phase-2 & Earth Phase-3 & Earth

{c) Insulation resistance has been found to be above/below permissible limits :

3 | have carried out Earth Resistivity Test for the Earth system provided by applicant as required under Rule
£1(4) and Earth Resistance has been found to be ___ Ohms which is within/above permissible limit.
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Further certified that an 'Earth Terminal’ has been provided by Distribution Licensee as required under Rule
33 of |E Rules, 1956,

Folliowing additional deficiencies have been found in your Electrical instaliation You are requested lo
remove all deficiencies as mentioned above (including incorrect stalements made by you in work comple-
tion report pointed out in Para 1 above) within 30 days i e. by and inform Distribution Licensee
failing which your request for new connection would lapse --

1-

2-

Date

Signature of distribution licensee reprasentative
Mame and Designation

(To be filled in by Applicant)
The testing of the premises has been carned out by distribution licensee in my presence and

*I'am salsfied with the testing

*I'am not satisfiea with the testing and may file 2n appeal with Electrical Inspector

Itis also certified that Distribution Licensee has*/has nol® provided an Earth Terminal as per Rule 33 of IE Rules,
1956 al the premises.

Date Signature of Applicant

* Sirike out which 15 not applicable
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Annexure 1.3
Format H-1.3: Supply Agreement

(To be typed on stamp paper of Rs. 50)

This agreement |s made on this day of month of 20__ (year) at
between

(name of the Distribution Licensee), a company incorporated under the Indian Companies Act, 1956, having Its
Registered office at granted a Licence by Uttarakhand Electricity Regulatory Commissian
for carrying on the business of Distribution and Retail supply of electricity energy in the State of Uttarakhand
ihereinafter referred to as “distribution licensee” which expression shall unless repugnant to the context of
meaning thereof, include its successors and assigns), of the one part and

Mr./Ms /Mrs applicant/authonzed signatory for and on behalf of Mfs
’ _ a company incorporated under the Indian Company
Act, 1956/a sole proprietorship/partnership firm or any other establishment having its Registered Office at
(hereinafter referred
to as “consumer” which expression shall uniess repugnant to the conlext or meaning thereal, include its suCoessars
and permitted assigns) and collectively referred lo as *Parties”

Whereas the consumer has requested the distribution licensee to provide a supply of electncal energy exclusvely
for its own use only at (full address) for
(purpose) as per detaiis given in Appendix on the basis of information submittad
by the consumer in his application/other forms/reports and the distribution licensee has agreed to provide such
supply upon the terms and conditions herein set forth including compliance with the Applicable Laws

Now THEREFGRE, in consideration for the mutual covenants and promises set out in this agreement, it i1s hereby
agreed between the parties hereto as follows —

1. Definitions—

In this agreement, uniess there is anything repugnant in the subject or context, the undermentioned words
and exprassions shall have the meaning assigned to them respectively hereunder.

a) “Act” shall mean the Electricity Act. 2003,

b) “Applicable laws" shall mean such Central, State and local laws which apply ta and govern the
Parties and the transaction envisaged in this Agreement. This would include but not limited to the
Electricity Act, 2003, the Indian Electricity Rules, 1956 and Regulations and any statutory modifications
or reenactment of the above laws.

Signature of Distribution Licensee's Officer Stamp & Signature of
Consumer.
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dj

e)

Q)

h)

“Commission” shall mean the Uttarakhand Electricity Regulatory Commission (UERC)

“Connected load” means aggregate of the manufacture’s rating of all energy consuming apparatus
duly wired and connected o the power supply system of distribution licensee including portable
apparatus in the consumer’s premises. This shall not include the load of spare plug, sockets, load
exclusively installed for fire fighting purposes. The load of either water and room heating or room
cooling apparatus, which ever is higher, shall be taken into account

Connected load shall be used only for the purpose of assessment in case of direct theft or dishonest
abstraction of energy or un-authorised use of energy

“Contracted Load" means the load in kVA (kilo Violt Ampere) which the Distribution Licensee has
agreed to supply from time to time subject to the governing terms and conditions and is different from
the cannected load.

“Distribution Licensee" means a licensee authonsed to operate and maintain a distribution system
for supplying electricity to the consumers in his area of supply and granted licence by the Commission

“Tariff" as approved by the Commission and as applicable Including subsequent amendments or
modifications thereof

“Regulations” means the subordinate or delegated legistation, rules, regulations, orders, codes
andfar instructions, notifications or other similar directives issued or amended by any compelent
regulatory, legislative, administrative, judicial or executive authonty including the Commission, governing
and/or regulating the supply of electnicity in line with Applicable Law including but not limited to State
Grid Code, Distribution Code and the Electricity Supply Code

“Rules” shall mean the Indian Electricity Rules, 1956, which are not superseded by the Electricity
Act, 2003

Notwithstanding anything contained hereinafter, this Agreement shall be governed as per the pravisions of
the Electricity Act, 2003 andior the Reguiations of the Commission as applicable from time to time. Any
word or expression used shall, unless otherwise defined in this agreement, bear the meanings ascribed
to it under the Electricity Act, 2003 or Regulation made thereunder.

Signature of Distribution Licensee's Officer Stamp & Signature of

Consumer.
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r.':nnt_racted Load--

Subject to the pravisions hereinafter contained and during the continuance of this agreement, the distribution
licensee shall supply and the Consumer shall take from the distribution licensee, all the energy required by
him for the purposeof atHigh Tension/Extra High Tension, which consumer
confirms at kVA (hereinafier referred to as the 'Contracted Load')

System of Supply--

The systemn of supply for the purpose of supply under this agreement shall be three-phase altemnating current
at a frequency of 50 cycles per second and a voltage of 11000 Volts or above. The frequency and voltage of the
supply at the point of commencament of supply to the consumer shall, however, be subject to fluctuations that
are ordinanty usual and incidental to the generation, transmission and distributon of electrical energy, but such
fluctuations shall not except owning lo extraordinary reasons beyond the control of the distribution licensee,
exceed the limits of variations permitted by the Indian Electricity Rules, 1856, Regulations or any statutory
modifications thereof, which may be in force from tme to time

Commencement of Supply-

The consumer shall be deemed to have commence taking supply of electrical energy from the distribution
licensee under the conditions of this agreement from the date of energisation of connection or intimation is
sent to him in writing by the distribution licensee that the supply of electncal energy to the full extent of the
Contracted Load is available under this agreement, which ever is earlier

Point of Supply-

The point at which the supply of energy shall be deemed 1o have commenced for the purpose of this agreement
shall be the point at out-going terminals of the distribution licensee’s apparatus, installed at the consumer's
premises or elsewhere, which shall be located in a position as to be approved by the distribution licensee

Failure of Supply--

The supply shall be made available except in cases such as beyond distribution licensee's control, including
like strikes, breakdowns of equipment or network, gnid constraints or disturbance, lockout or where the supply
15 affected for other reasons over which the distribution licensee has no contrgl. The distribution licensee
shall not be liable for any claims for loss, damage or compensations whatsoever, ansing out of failure of supply
ar variation in parameters thereof due to such reasons.

Signature of Distribution Licensee's Officer Stamp & Signature of

Consumer.
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7. Consumer to Accommodate Distribution Licensee's Apparatus--

The consumer shall provide in his (Consumer’s) premises necessary accommodation required and considered
suitable by the distribution licensee for housing its (distribution licensee’s) apparalus for giving supply
under this agreement free of rent to the distribution licensee and afford all other facilities necessary for the
proper operation, if required, the same shall be made available by the consumer at his own expense.

Such accommodation shall be maintained and protected by the consumaer at his own cost

8. Distribution Licensee's Apparatus & Equipment--

8(a) Allthe meters, plant, apparatus and equipment belonging to the distribution licensee and installed in the
consumer's premises, notwithstanding that the same or any part thereof may be fixed or fastened to any
part of the consumer’s premises or 10 the soil under it shall at all times continue to be the scle and
absolute property of distribution licensee and removable by the distribution licensee and shall not be,

in any way disturbad except by autharised officials of the distribution licensee The consumer further
agrees with the distribution licensee as follows —

() That the distribution licensee shall be at liberty to place its name plates or any marks or numbers

of the said apparatus and equipment belonging to the distribution licensee and the consumer shall
not alter or remove such plates, marks ornumbers

{il) That the said apparatus and equipment belonging to the distribution licensee shall be kept at the
consumer’'s premises and the same shall be duly protected and shall not be sold, assigned or deail
with or shall not be parted pessess:on thereof by the consumer

8(b) Consumer's Responsibility for Distribution Licensee's Property--

The consumer shall exercise proper care to protect the property of the distribution licensea on his
premises and in the event of loss or damage to the distribution licensee's property arising due to any act
{including negligence) of consumer or due to any reason atinbutable o the business and operation of the
consumer, cost of necessary repairs or replacement shall be paid by the consumer

Signature of Distribution Licensee’s Officer Stamp & Signature of
Consumer.
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9.1 The Consumershall--
i) Exercise proper care to protect the distribution licensea's Equipment in his premises; and

(i) Ensure that the distribution licensee’s Equipment in his premises 1s not tampered with, sold,
assigned, altered or removed, and

(i) In the event of loss or damage to the distribution licensee’s Equipment in his premises, the
consumer shall pay the cost of necessary repairs or replacement

9.2 All cases shall be processed with the pmnedu.rn and conditions sel out herein and energisation of any
connection shall be made only after due verification by the distribution licensee

9.3 Consumer agrees to abide by the relevant and applicable provisions of UERC (Distribution Code)
Regulations, 2007, UERC (State Grid Code) Regulations, 2007 and all other Rules/Regulations.

9.4 Subject to the terms of this agreement and the Applicable Laws, the consumer agrees that it shall not,
and that it shall ensure that its agents contractors, emplayees and invitees shail nol, interfere in any way
with the distribution licensee's equipment without the prior consent of the distribution licensee. For the
purpose of this clause "interfere” shall include —~

(a) Severing, terminating. restricting, impairing or impeding any Paint of Supply and/or any connection
between the Distribution System and the Point of Supply,

(b) Disconnection or altering the connection of any equipment to any system of cables, foundations,
pipes, drains or other media to which it may be connected from time to time or to prevent supply of
any substance or thing through such connecled system,

{c) Affixing or removing any item or substance of any nature whatsoever to or from any equipment,

(d) Damaging any equipment or doing or omitting to do any act, or allowing any state of affairs to subsist,
as a result of which any equipment would be likely to sustain any matenal damage.

(e) Allowing any other person to interfere with any equipment;

(i Altering any meters or settings on any equipment,

Signature of Distribution Licensee's Officer Stamp & Signature of
Consumer.
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10.

12,

13.

{g) Obstructing access to any equipment and
() Impairing the effectiveness of any gate. fence, wall, alarm system or the means of keeping out intruders,

Consumer shall always inform distribution licensee about any illegal/unauthorised tapping for supply
from the apparatus/netwark of distribution licensee and/or consumer

Apparatus Equipment-

All consumer's equipment connected with the distribution licensee's system shall be efficiantly operated
and maintained by the consumer. The setfing and capacities of the various apparalus, belonging to the
consumer may be fixed in consultation with the distribution licensee.

Metering--

For the purpose of registering the electrical energy and the Maximum Demand taken by the consumer
under this agreement, there shall be provided at the point of Commencement of Supply as defined in
Clause 4 above, suitable metering equipment which shall be the property of and shall be kept calibrated by
distribution licensee

Testing of Meters—

The consumer shall be entitied on application to the distribution licensee to have a test carried out on the
meters at any time after paying the prescribed fee of such test. Such meters shall be deemed o be correcl
if the limits of the error do not exceed those laid down in Rule 57 of the Indian Electricity Rules, 1958,
relevant Regulations or any statutory modification thereof as may be in force from ime 1o time. If as a result
of such lest, the meter is proved 1o be not correct, the distribution licensee shali adjustthe consumer's
account as may be required in accordance with UERC (The Electricity Supply Code) Requlatians, 2007

Signature of Distribution Licensee's Officer Stamp & Signature of

Consumer,
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14,

15.

16.

Meter Reading--

The readings of the meters or meter referred to in Clause 12 above shall be taken at regular intervals by
distribution licensee through MRI and the readings so taken shall be conclusive and binding on both the
consumer and the distribution licensee as to the amount of maximum demand and electrical energy
supplied to the consumer, excep! in case of tampering of such metes whereby distribution licensee
shall have right to proceed as deemed fit Distribution licensee shall provide a copy of MRI report alongwith
the monthly bill. Distribution licensee also agrees to provide full MRI report along with load survey on
payment of amount as decided by the Commission from time to time

Provided that in the event of any meter of the distribution licensee being found defective for reasons not
aftributable to the consumer, the energy consumed dunng the period when the meter remained defective

shall be determined and adjustment of amounts payable shall be carmed oul as per UERC (The Electncity
Supply Code) Rerwiations, 2007

Power Factor—

The consumer shall install at his own expense suitable apparatus like shunt capacitors, etc of standard
design at the point of commencement of supply and will endeavour to maintain power factor of the load at

not less than 0 85 lagging at any time in relation to the pericd relevant lo determination of maximum
demand.

Payment for Supply—

The consumer shall pay to the distribution licensee for electrical energy supplied dunng the preceding
billing period such amount as billed, which shall be based on, calculated and ascertained in accordance
with the tariff calegory as per applicable Rate Schedule

Signature of Distribution Licensee's Officer 1 Stamp & Signature of

Consumer.
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17.

18.

19.

Non-Payment-—

The consumer shall pay in full the bill or bills within respective due dates which shall normally be fifteen
days from the date of delivery of bills, notwithstanding any difference or dispute. If the consumer fails to
pay the entire amount of any bill due under this agreement as aforesaid, he shall pay a surcharge at rate
as per approved tariff order of the Commission in force for each month or part thereof

Notwithstanding the above, distribution licensee reserves the right to disconnect the supply after the due
date in the event of non-payment in accordance with section 56 of the Electricity Act, 2003 after giving the
consumer 15 clear days notice from the date of issue of notice of its intention to disconnect the supply of
electrical energy and if the payment is not received on the expiry of such peniod, it may forthwith disconnect
the supply. The supply may be restored only after full payment of all the outstanding dues including the
charges for the work of disconnection and reconnection together with the surcharge as applicable

Payment of Levies—

Any levy, whether it is called electncity tax, sales or service tax, octrol or by whatever other name called,
made by the State Government or other competent authonties on energy purchased by the consumer
from the distribution licensee shall be paid by the consumer as billed by distribution licensee

Security Deposit--

The consumer as required by the distribution licensee, has deposited with it a sum of Rs

{Rupees only) as secunty/consumpbion deposit for its performance
of the terms and conditions of this agreement and shall on distribution licensee's requisition from time to
time renew or replenish such deposit, in the event of the same becoming exhausted or insufficient. The
distribution licensee shall, as per Commission's guidelines/reguiations, be at liberty at any time and
from time to time to appropriate and apply the security so deposited as aforesaid in or lowards payment or
satisfaction of all or any money, which becomes due from the consumer to the distribution licensee .

Provided that, this clause shall apply in respect of the supply of energy or otherwise under this agreement
and shall be without prejudice to any other rights or remedy to which the distribution licensee may be
entitled to.

Signature of Distribution Licensee's Officer Stamp & Signature of

Consumer.
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20.

211

21:2;

213

Elight of Access-—

The consumer shall, at all reasonable imes, permil duly authorized representatives of the distribution
licensee to have access to his (consumer’s) premises for the purpose of inspecting and lesting his
(consumer’s) installation or reading meters and for testing, repairing, renewing or replacing any or all
equipment belonging to the distribution licensee and doing all things necessary or incidental to the
proper maintenance of supply to the consumer

Period of Supply-

This agreement shall, subject to as hereinafter provided, be and remain in force unless validly terminated in
accordance with the Clause 212 to 21.4 below

Distribution Licensee shall have the night to terminate this agreement by serving a written nolice of
termination on the consumer in any of the following events -

{a) The consumer is in default of its obligations to ensure the maintenance of the Security in accordance
with Clause 19 of this agreement upon licensee's requisition raised as per relevant Regulations or
Orders of the Commission; or

{b) The consumer fails to pay the full amount towards payment for supply In accordance with Clause 16
of this agreement on the date on which the same shall have become payable

and such failure i1s not remedied to the satistaction of distribution licensee within a period of 15 clear
days, from the date of the service of the disconnection notice. Provided that distribution licensee’s right
o terminate the agreement in terms of this clause shall be without prejudice to its other rights

The consumer shall be entitied to surrender its connection and terminate this agreemeant by-

{a) Giving an advance written notice of minimum one (1) month to distribution licensee, and apply for
disconnection in the prescnbed format atleast five days in advance of the proposed date of surrender.

{b) After conduct of jointinspection of the premises by the representatives of the consumer and distribution
licensee to be undertaken within [5] days before the date of surrender, followed by handing over of the
equipment including meter owned by the distribution licensee installed at the premises to the
representative of distribution licensee:

Signature of Distribution Licensee's Officer Stamp & Signature of

Consumer.
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214

22,

23.

24,

28,

For termination of this Agreement pursuant to 21 3 above, the distribution licensee shall prepare and
deliver final bill to the consumer and proceed for disconnection as per the procedure specified in UERC
(The Electricity Supply Code) Regulations, 2007 subject to any subsequent modifications /amendments
therein read with any other Regulation and Order passed by the Commission -

The Consumer shall pay to distribution licensee, within 15 days upon service of such final bill, without
deduction, set-off orwithhelding on any account whatsoever, the amount of such bill -

Provided that if the consumer disputes the reasonability of the final bill, the same shall be rescived in
accordance with Clause 26 of this Agreement

Contract not Transferable--

Neither this contract nor any interest herein shall be transferred or assigned by the cansumer in any
manner whalsoever withoul the previous consent in writing of the distribution licensee

Maintenance of records by Consumer--

The consumer shall afford 1o the distribution licensee all reasonable information and facilibes to enable
the distribution licensee to keep all records required under the provisions of the Electricity Act, 2003 or
the Rules and the Regulations applicable under the government or Municipal Regulations relating to the
supply of electrical energy Consumer shall immedialely inform distribution licensee in writing about
any change in use of supply or in any records pertaining to fhis agreement

Agreement to be read with Applicable Laws-—

This agreement shall be read and construed as subject in all respects to the relevant provisions of Applicable
Laws

Indemnity--

{a) The consumer shailindemnify, defend, save and hold harmless distribution licensee against any
and all suits, proceedings, actions, demands and third party claims for any loss, damage, cost and
expense suffered by distribution licensee on account of the negligence, act or omission inaction by
the consumer under this agreement.

{b} The consumer shall also be responsible and hiable to distribution licensee for any loss or damage
caused to the distribution licensee for any negligence or inaction, damage to the property of the
distribution licensee caused by the consumer or its employees

Signature of Distribution Licensee's Officer Stamp & Signature of

Consumer.
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26.

(z) The consumer shall make to its own employees, if any, payment of compensation on account of
injury, fatal or otherwise due to accident during service. It shall indemnify distribution licensee and
its employees against any claim on this account

Dispute Resolution--

If any question or difference whalsoever anses between the parties to these presents or as o any clause
or thing herein contained or the construction hereafter as to any other matter in any way connected with or
arising out of these persons of the operation hereof or the rights, duties or liabilities either in connection
herewith, then, uniess the procedure for settling such a question or difference is laid down by the Electncity
Act, 2003 as the case may be or otherwise specifically by this agreement, in every such case, the matter
in difference shall be referred for Arbitration to the Managing Director of the distribution licensee or his
nominee as Sole Arbitrator The award of the arbitrator shall be final and binding upon the parties to this
agreement. Subject as aforesaid the provisions of Arbitration and Conciliation Act, 1996 and the rules
thereunder and statutory madifications thereon in force shall be deemed to apply to the arbitration proceedings
under this clause

It is specifically agreed by the consumer that appointment of Managing Director of the distribution
licensee or his nominee as arbitrator, shall not be challenged on the ground that he is an officer of the
distribution licensee or has dealt with the matters in question in the course of his duties or has expressed
his views on all or any matters of disputeVenue of arbitration proceeding shall be Dehradun only

In witness whereof all parties hereto have executed or caused 1o be executed these presents the day and
year first above written through their respective authorized signatories as under

Signed, Stamped/Sealed and delivered by:

-----------------------------------------------------------------------

Distribution Licensee's ﬂﬁicer For and on behalf of Consumer
For and on behalf of Name:
(Name of the distribution Licensee) Designation

Consumer stamp/seal
Witness:
1. SIONBIUIE ...ovvneeiiiinianaiasiisiosanasas 1. Signature ..............
2, SIgNalUIe... ..ceseesssssaasmnsenssnsasisss LGIEnaltire oo viiissinminmviviass

Name & Address .....c.covvivvmsrvsssssnnns Name & Address.......cceevneenes

.................................................. — [T T T T T T N T R R T
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Appendix
CONNECTION SUMMARY
Book No.
Service Connection No. ) Connected on
1 Name of Consumer
g Full Address where Electricity Supply is required including
telephone, fax and email
3 Registered Address of the Consumer (Postal & Nearest Landmark)
including telephone, fax and email
4 Billing Address, where bill is required 1o be sent including telephone,
fax and email
5 Purpose for which Supply is required (Category as per purpose of use)
5] Type of Industrial /Commercial /other activity
T Contracted Load (in KVA)
B Voltage of supply
Total Connected Load kW (kilo-Watt) ( kVAat 0,85 PF)
Signature of Distribution Licensee’s Officer Stamp & Signature of

Consumer.
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Format H-2: Application for Load Enhancement/Reduction

Application Number

Date of Application

Annexure 2

Load Enhancement (kVA) Load reduction (kVA)
Existing Contracted Load Existing Contracted Load
Enhanced load requested Reduced Load requested
1 Consumer No

Book No.
3 Consumer Name
< Address Site/Plot

at which Colony/Area

supply is Sireetivillage

provided Town/City

District

5 | Telephone No. T T [moeeie | TIT ] | [ | BN
Date: Signatures of Applicant

Woywoyo (@oo) 51 B Twe /836 1—o—2008 (wragex /Af) |

Wad yad @ -y Pdue, guera qEuidd, STiEve, vSal |



