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: UTTARAKHAND ELECTRICITY REGULATORY COMMISSION

80 Vasant V1har, Phase-l Dehradun

.Notlfu:atlon _

April 17, 2007... .
No. F-9(15)/ RG / UERC /2007/ é‘f - In exercise of powers conferred UndeF
‘Section 181 read with Section 57 of :the‘Eiectmmty_ Act 2003, and the Electricity
(Removal of Difficulties) Order, 2005, and. all powers. enabling it in that behalf,

Uttarakhand Electricity Regulatory Commission hereby makes: the followmg' ‘
Regulations: ‘ . :
1 Short title, commencement and. 1nterpretat10n

(1) These Regulations may be called Uttarakhand Electrlaty Regulatory
Commission (Standards of Performance) Regulahons, 2007.

(2) These Regulatlons shall be apphcable to all the Dlstmbutlon and Retail

' Suppl}r L1censees meludmg Deemed L1censees and all its consumers in the |
Uttarakhand . |

(3) These Regulations shall come into force on the date of the pubhcahon in,
the official Gazette. _ _ _ :

(4) These Regulanons shall be mterpreted and 1rnp1emented in accordance

- with, and not at variance from, the provxslons of the Act read with the

* Indian Electricity Rules, 1956 and any CEA regulations in this regard,

1298
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(2)

_ these Regulatlons and not defined herein buit defined in‘the Act 7 Electnc:lty‘ :
o =Rules/ Tariff Order shail bear the same meanmg as in'the: Act/ Electricity

Con ’Rules/ Tanff Order o 1n absence thereof the mearung as commonly

Tt shall also 1nc1ude any seal or seahng arrangement prowded by the
‘Licenisée for preventing’ unauthorlsed use‘of electn(:lty ‘
'n) “Service Line” means an electric supply line through ‘which: enérgjr. is,
“oris 'intended-ro be suppiied”b“y the Licensee from a distributing main
| to-a- smgle or :group of- Consumers frorn the’ safne pomt of the
it "dlstrlbutmg maln ' ' HER S

Unless the context othermse reqmres words ot express1ons occurrmg in

understood v the Eleetrmty Supply Industry‘ SN LT

3 Guaranteed and Overall standards of performance

(1)

The Sta,ndards spec1f1ed 1n the S;;.hedule - shall be the Guaranteed :

: Sta.ndards of Performance, being: the rrurumum standards of serv1ce that a

o ,ﬁ_.L1censee shalI achleve, and the Standards specxﬁed in the Schedule~II shall

.. . be the Overall Standards of Performance whmh the Llcensee shall seek o

o

the contents of the Schedule - I and Schedule —II by a general or speaal

- aclrueve in the dlscharge of }us obhgatrons as a I.acensee

The. Comrmssmn may from time to time add alter, Vary, modlfy or amend

- order

4 Compensation

W

@

“The Licensee shall be liable t6 pay to the affected ‘consuiriers compensation
specified in Schedule - IIf for- Lioéns'ees 'failnre' to meet' the Guaranteed.
“Standards of Pérformance spec1ﬁed in Schedule - 1. The compensanon shall

be pa1d By the Licensee in the mantier specnﬁed in Schedule TIL

The Llcensee shall pay the compénsation referred to under sub-regulahon

.' '(1) above by Way of ad]ustment in the ciirrent or future electnmty bill(s) as
: Iald out i in Schedule-III. R N

v
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5 Informatron on Standards of Performance |

(1)

For Guaranteed Standards, L1censee shall furmsh to. the COIIIIRISSIO[I, in a

report for every month and i ina, consohdated annual report the followmg

mformatlon

: a) The levels of performance achleved by the Llcensee mth reference to -

o -the standards speafied m Schedule 1 to this Regulatron;
b) - ‘The number of cases in which compensatron were - payable under :
__;';Regulatlon 4 above, and the. aggregate atnount of the compensatron _

i payable and pald by the chensee, [ -

c:) The number of clauns made by the consumer agamst the hcensee for

| fa11ure to meet the Guaran_ d Standards of Performance and the

T actlon taken by the Llcensee rhcludmg the reasons as to delay in

payment or non-payrnent of compensatlon for such clalms, and

d) The measures takén by e Licensee 15 1mprove performance in the h
"areas covered’ by Guaranteed Standards and chensee s targets of"

| 1mproved performance for the ensmng year.:i

. "('52).'-_ The montldy reports un,der sub-regulatron (1) shall: be futnished to the | N

L Comrmssmn w1tlun 15. days of the: close of the month and the annual: areport

©

@

. Comrrussmn within 15 days of the close of the quarter and the annual report,

 under the Sub'reg“hh"n (1) Shﬁll be furmshed to the Comrmssmn within 30
days of the close of the fmanc1a1 year o e 7

7 The Llc:ensee shall funush to the Comrmssmns, ina report for every quarter :

and in a consohdated annual report for each fmancral year, the followmg_
information as to the Overall Standards of Performance .
a) The level of performance ach1eved with reference to those specrﬁed in.
e Schedule II to this regulatlon and N | -
b) __ V_The measures taken by. the. llcensee to unprove performance in the
areas covered by .Overall Standards and licensee’s targets of

1mproved performance for the ensumg year, -

ﬂ;’[he Quarterly reports under sub-regulahon (3) shall be furmshed to the

‘under the sald sub~i‘egulatron (3) shall be furmshed to the Commission

within 30 days of the close of the financial year.
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(5) ‘The. Cormmssten shall, at such’ intervals. as it- may deem fit .and’ ot

A

mconsrstent w1th the prov1stons of the Act arrange for the pubhcatlon of

‘the 1_nformatron furnished by.chertseee under this Regulation, . .

W

6 Exemptlon . B .
. (1) V;The standards of performance spec1f1ed in tl'us Regulatton shall rema:m

) suspended durmg Force Ma]eure cond.ttlons such as wat, mutmy, c1V11 _

- commotlon not ﬂood cyclone, _hghtmng, earthquake, lockout f11-e o

. affectmg the L1censee 8 1nsta11at10ns R LU AT

- (2');;. ' Non-compltance of a standard contained in thls Regulatlon ‘shall not be =

. 'treated as a v1olat10n, a:nd the Dlstnbu’aon Llcensee shall not be required, -

e fo PaY any compensatlon to affected consumer(s), if such violation “is |

" caused due to gl"ld fallu"i" .' ;a fault on the Transrmssmn Llcensee s network.

or on account of mstrucnons glven by SLDC over Whlch the Dlstrrbuhon

_ Llcensee has:no reasonable control R
e 3y The Consumer Grlevances Redressal Forum (CGRF) may by a general ot - )
o -spec1al order after hearxng the L1censee and the affected consumer(s) /-
. consumer groups, release the chensee from the 11ab111ty to compensate
| the consumers for any default m the performance of any standard if the -
o CGRF is. satlsﬁed that such default is for -reasons. other than those -
~ -+ attributable to the Llcensee and further that the L1censee has otherW1se |
i _mnade efforts to fulfﬂl hlS obhgauons Such cases shall be reported by |

- CGRF to Comnussmn on monthly bas1s
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 $CHEDULE-T-
7 'Gﬁa'ranteed §f§ndai’:dé ofPerformance L

'7 1 Restoratron of Power Supply -

| I N ature of cause of power supp!y farlure _

Maaomum Tnne I.imrt for restoratlon.

Servrce h.ne ' napped frorn the pole o

:_ L Wlthm 4 hours for Urban areas -

1 1) Fuse blown out or MCB tnpped Wrthm § hours for Rur al areas S
o - [ Within 6 hours for Urban areas .

L 2) Semce lme broken Wrthm 12 hours for Rural axeas. T .

13)Fau1rmd1§tr1buhon ]jne/‘gy's;tem' i

S N T I S MU S SRS

","*Rectrficatron of - fault . and thereafter Restoratlon of ‘
' ‘normal power supply w1thm 12 hours :

- ] 'zTemporary Supply to.be. restored w1th1n 4 hours from
-] alternate source, wherever feasible

1 4) Dlsmbutron transformer
faﬂed/bumt ' : '

D RN

T | Replacement of failed transformer

..+ within24 hours in planes . .
B wrthm 48 hours in, H]]ly aress

[ ,'Temporqry Restoratlon of supply through mobﬂe
| transformer or another backup source within 8 hours,
.| wherever feasible - '

1.5) HIT mains failed . "

= Rectlﬁcatron of fault Wrthm‘lz hours

o Temporary restoratron of power supply within 4 hours, '
.| ‘wherever feasible. :

1.6) Problem in gnd (33 kV or 66 kV) '_ b
- substatlon ‘ e

= :.Repalr and restoratlon of supply w1thm 48 hours

| Restorahon of supply from al.ternate ‘soutce, mthm 6
| hours, wherever feasible .~~~ .

| Roster load shedding may be carrled ott to- avord
-1 ovetloading of alternate source.

17) Failure of Power Transformer

| "Rectification “action ‘plan to. be mhmated to the

Comrrussron wrthm '72 hours’

o ‘Rectrﬁcanon tobe completed wrthm 15 days

i Restorahon of supply from alternate source w1th1n 6
{ hours, wherever feasible

Roster load shedding may be camed out to avord

| overloading of altemate source;

Liiec vhorever feasible provided in Srio

Note: Licensee shall make arrangernents to provide alternate supply to all areas in plamswrtlun 6
months and in hills within one year from date nouﬁcauon of ﬂlese_ Regu and il
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/A “vality of Power Supply

*

7.2.1 Voltage variations:

8] " The Licensee shall maintain the \r:oltages_ at the point of commencement

of supply to a consumer within the limits stipulated hereunder, with

reference to declared voltage :
a) In the case of I..ow Voltage, +6% and -6%,
b) Inthecase of High Voltage +6% and -9%; and: :
¢) Inthe case of Extra High Voltage, +10% and -12.5%.

“2) The voltage problem shall be resolved with the tune hrmts spec1f1ed 1n

~ " “Table given below:

| No 1 Causé of problem related to
o voltage vana’aon

Trme lrnut for the rendenng servrce e

1. | Local problem

Within 4 hours =

2.. | Tap of transformer’

Within 3 days

fransformer / capacitor

Repair of distribution’line "/

LT system within 30 days, HT system within

120 days. Capacitor within 30 days

Installation & Up-gradation of
HT / LT System '

 Withini 180 days

7.2.2 Harmonics

Requirements will -be s[ﬁ'ecifi'ed -separately at an appro;_:)riate,:_tlrhe after :

conducting a detailed 7s‘tudy.‘

7.3 Complalnts about meters -

Subject to the Prov1s1ons of UERC (The Electrlclty Supply Code) Regulahons, 2007:

* Nature of complaml_

Time to be taken by Licensee

Complamt lodged for accuracy test of
meter

Within 30 days of receiving the

complaint, the Licensee shall test the

meter and if needed, the meter shall be | '

replaced within 15 days thereafter '

Complaint lodged for defectlve /
stuck meter

|Within 30 days * of receiving the

complaint, the Licensee shall check the
meter and if needed, the meter shall be

replaced within 15 days thereafter

Complelﬂt'lodgeri for burnt meter

The Licensee shall restore supply within

{6 hours upon receipt of complaint

bypassing the burnt meter and new

meter shall be provided within 3 days
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74 Transfer of Consumer s connection and conversion of services e
The Licensee shall give effect to transfer of consmner’s connection, change of
category and conversion of the existing services from Low Tension to High Tension -

and viee—vexjse within the following time limits:

Nature of request N Tlme to be taken by Licensee -

Change of consumer’s name due to Change shall be effected in two billing
change in ownership/ occupancy for cycles

property ’ Lo
Transfer of consumer’s name to legal Change shall be effected in two bllhng'
heir 'rcycles
Load reduction - | Licensee, after ver1f1cat1on, shall sanction
I | thereduced load within 30 days after. recelpt
_ _ | of the application...
Chenge of category - L | Licensee shall inspect the premlses and

change the category within 10 days from the
-date of receipt of application: s *

7.5 Complaints about consumer’s bills

 Natire of complaint |~ Time to be taken by Licensee
Complaints on billing | Licensee shall acknowledge the complaint immediately, if
received in person, or within 3 days from the date of
receipt if received by post. If no additional information is
R | required, Licensee shall resolve the complaint and |
7P 7 |intimate the tesult to the consumer within 15 days of
| receipt. of the complaint. In case any additional
information is required, the same shall be obtained, the
issue resolved and result intimated to the consumer within
30 days of receipt of the complaint.

Final bill for vacation | The consumer shall make a request to the Licensee for a
of premises/change of | special readmg at least 7 days in advance before the
occupancy premises are to be vacated or change of occupancy and the
Licensee shall arrange for a final bill to be delivered,
mcludlng artears if any, at Jeast 3 days before the vacation
of the 'premises or change of occupancy. It is the
consurrier’s responsibility to make the payment| before the

vacation of: the prerruSes |
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7.6 Issues relating to disconnection/ reconnection of Supply AN

; r Issue under
consideration

Time fo_be takeh by Licensee

' Non' payment of
dues by the
consumer

Licensee to give 15 days noticé_ to pay the dues and if notpaid,
the Licensee may disconnect the consumer’s installation on the
expiry of the notice period, | R

Request for

reconnection-

In case consumer requests for reconnection within a period. of

| six months after disconnection, the I_,igen;see shall reconnect the
- | consumer’s installation within 5 days of payment of past dues
| and reconnection charges, - .. .. ST

. | However in case consumer requests for reconnection after six
[ months of disconniection, the connections would be reconnected
|-only after all'the formalities as required in the case of a new

connection are complied with by the consumer including

|'payment of pending dies, service fine charges, security deposit
1 etc., as applicable; for that Category of Consumer.

Consumer
wanting
disconnection

| Licensee to carry out special reading and prepare final bill,

including all arrears up to the date of billing, within 5 days of

]

| receiving suclirequest. ,

7.7 TFhe time limits prescriﬁed in this schedule will be coniputed from the time

v'vhen; the complaint is filed with. the designated offices of the licensee or at

- the call c‘enters,-.

SCHEDULE-l

8 (i)frer.;ill.St'andards_ of P_érformance - :

+(1) Normal fuse-off calls: The Liéensee shall maintain the percentage of fuse-

off calls rectified within the time limits prescribed under-‘subvparagrgph 1.1
- of Schedule-I to total calls received not less than 99%.

(2)

Line Breakdowns: The Licensee shall ensure restoration: of power supply

within the time limits prescribed in sub-paragraph 1.3 of Schedule-. The

- . Licensee shall achieve this standard of performance in at least 95% of the

cases.

)

Distribution Transformer Failures: The Licensee shall maintain the

percentage of distribution .‘&éhrils:formers replaced within the time limits

o prescribed in sub-patagfaph 14 of Schedule-] to the total distribztion

transformefs féiléd'hbt less thén 95%.
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(4) Period of scheduled outages: Interruptron in" power supply due to
scheduled outages, othg5 than the load:shedding; has to be notrﬁed in
advance and shall not exceed 2 howsina day and in each such event, the

~ Licensee has to ensure that the supply is restored by 6 OOPM The Licensee |

' shaIl achiieve both of these standards o,f performance in at least 95% of the

cases, . SRR “ |

; (,5-) Relxablhty Indlces The followmg rehablhty / outage mdlces are; prescrrbed
R ‘by the Instltute of Electneal and Electromcs Engmeers (IEEE) Standard 1366
| of 1998. The L1censee shall compute and report the vatéel of these indices to |

' the Comrmssron from 2005»06 onwards '

N -a) - System Average Interruptmn Frequency Index (SAIFI):: The
chensee shal] caleulate the “value - as per the formula and
‘methodology spec:lﬁed below e ‘

e b) ',; System Average Interruptmn Duratxon Index (SAIDI) The Licensee
 shall calculate the value as per the formula and’ methodology

 specified below. | - i
l, '.';:c)'--. ‘Momentary ‘Average Interruptlon Frequency Index (MAIFI) The
Licensee shiall ‘calculite the value as per the formula and
methodology specified below. )

(6) Method to compute Dlstnbutron.System. .Reliability Indices: The Indices
shall be computed for the Drscom asa whole by stacking, for.each month all
the 11KV/33KV feeders in the supply area, excludmg those serving

: predominantly agricultural loads, and then aggregatmg the number and
duration -of all mterruptrons in t.hat month for each feeder. The Indices

~would then be computed using the followmg formulae:

#
1. SAIFI - Z(A’ M Where,
- Ni :

A; = Total number of sustained interruptions (each longer than 5
minutes) on it feeder for the month

Nj = Connected load of it feeder affected due to each mterruptmn

N; = Total connected load .at 11KV in the D1str1but10n chensee s
supply area : i

n= number of 11KV feeders in the licensed area ‘of supply (excludmg
those serving predomunantly agricultural loads) _
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.~ 2.SAIDI =

Bi=

E(B;*N)

P _-Where,
N

Total duration of all sustained mterruphons on 1th feeder for

the month. .
Connected load of ith feeder affected due {0 each

interruption -

Total connected load at 11KV in the Dlstnbutmn Llcensee ]
supply area
number of 11KV feeders in the licensed area of supply

: (excludmg !:hose servmg predominantly agricultural loads)

3.MAIFI =

YN

i Where,

N

Total number of momentary intermptieﬁs (each Tess fhan or -

equal to 5 minutes) on ith feeder for the month -
Connected load of ith feeder affected due to each mterruption

Total connected load at 11KV in the Dlstnbutlon Incensee ‘s

supply.area

‘number of 11KV “foeders iri the 11censed area of supply -

 (excluding those serving predominantly agricultural loads) <
Note: The feeders must be segregated into rural and urban and the value of the indices must be reported

separately for éach nionth.

4. The Licensee shall propose the target level of these indices

annually while submitting ARR. The Commission would accordingly

notxfy these indices.

(7) Voltage Unbalanee The L1censee shall ensure that the voltage unbalance

- does not exceed

3% at the point of commencement " of supply. yoltage=_

Unbalance (VU) shall be computed in the"following manner:

Voltage Unbalance = (VH-VL)/VH:

Where VH and VL are highest and lowest phase Voltages for LT system or

highest and lowest phase Voltages for HT & EHT systems

 (8) Billing mistakes: The Licensee shall maintain the percentage of bills

requiring modifications following complaints to the tofalﬁ_ number of bi_l}s '

issued, not greater than 10% for year 2007-08, 5% for year 2008-09, 2% for
year 2009-10 and 1% for 2010-11 and thereafter.

(9) Faulty meters: The Licensee shall maintain the percentage of defectnre

meters to the total number of meters in service, hot greater than 3%.
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(10) Mmimlse electncal accidents; Increase or decrease in no. of electncal acc1dents

compared over a period of time w1]1 also be an. mchcator of the Licensee's

perfonnance

(11) The Summary of Overall performance standards is as follows:

Semce- area

Overall Standard of_Performance S

‘Normal fuse-off calls

1At least 99% calls received' should be rectified within

prescribed time limits in both Cities and Towns and in Rural

tareas - o .
|Line Breakdowns = - | At least 95% of cases resolved w1th1n time hnut in both Cities and
Towns and in Rural areas :
Distribution At least 95% of DTRs to be replaced w1th1n prescribed time hmlts
| Transformer failure in both Cltles and Towns and in Rural areas

Period of scheduled nutage et

Maximum duratmn_m
|asingle stretch '

Restoration of supply
by 6:00PM

At least 95% of cases resolved W1thmhme Limit

~ Service area Overall Standard of Performance
Continuity Indices = # T ' R ‘ -
| SAIFL - To be laid down by the Comxmssmn based on the targets
SAIDI iproposed by the Licensees :
Frequency variations | To maintain supply frequency within range as per IEGC.
Voltage Unbalance Maximum of 3% at point of commencement of supply.
Percentage billing {Not exceeding 10% for year 2007-08, 5% for year 2008-09, 2% for
mistakes year 2009-10 and 1% for 2010-11 and thereafter.
Percentage faulty , - o
meters Not exceeding 3%. : ‘ T

[T 1—75
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9 Guaranteed Standards of Performance and Compensation to Consumers

1n Case of Default

141 .

application., )

Service Area ‘Standard - Compensation payable in case of
SR B : violation of Standard
| (default shall be considered from the
’ time consumer has made complaint)
Compensation . | Compensation
payable “to | payable - ' to| -
individual | individual .0 |
consumer if the | consumer if the
‘| event affects alevent - affects
.{ single consumer more than one
. ' - consumer
1. Billing : :
First Bill Within 4 b1111ng 5%. of the - billed
. cycles amount subject to
maximum of Rs. :
00/~ wp - to|
31.32008 B
10% ‘of -the billed
| ';ma;u;ﬁ;ub{];;ctl{ts Not Applicable
} 250/~ beyond '
.| 31082008
In case bills are raised even Rs. 250/~ for each
after - disconnection on case
consumer's request
2. Transfer of consumer’s connection and conversmn of services
Change of consumer’s | Within 2  billing |
mame die to change in| cycles of acceptance
owriership/ occupancy for of application
property
Transfer of consumet’s | Within 2  billing
| name to legal heir cycles of acceptance : . '
_ | of application " | Rs. 50 for each day | Not applicable
Load reduction 30 days after receipt | of default '
of the application '
Change of category Within 10 days of |
‘ acceptance ~ of
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' Service Area Standard - Compensation payable in case of
' ‘ ' violation of Standard
: .| (default-shall be considered from the
time consumer has made complaint)
Compensation { Compensation
payable to | payable - to
individual individual |
consumer if the | consumer if the
event affects a|event  affects
single consumer more  than one
consumer
3. Disconnection/ Reconnection of supply
Consumer - wanting | Licensee to carry.
disconnection | out special reading
- |and prepare final |
1 bill, including all
arrears up to the
date. of billing,
| within, 5 days of
receiving  such
e '-request
| Request for reconnection In “case’ ‘consumer _
- {'requests for | Rs. 50 for each da .
'regonneehon within | of default 7| Notapplicable
a pel‘l()d of six
months” after
disconnection, the
Licensee shall |
reconnect the
consumer’s
installation within 5
days of payment of |’
. past dues and]
reconnection
charges.

4. Meter complaints - : |
Testing of meter Within 15 days of Rs. 25 for each day | Notapplicable
. ‘ | receipt of complaint | of default ' |
Replacement of bumnt { Within 6. hours | Rs. 50 for each day | Not applicable

meter restoration ~ of | of default
' supply by |
bypassing the burnt
meter. Meter to be
replaced within 3
davs
Replacement of defective | Within 15 days of | Rs. 50 for each day | Not applicable
meter .. . . '| declaring meter | of default o
defective. 1
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' tandard Compensatlon payablemcase of

......

violation of Standard

;—.11_43

(defau]t shall be considered from the
time consumer has made complaint)

| Compensation
payable -
| individual

consumer -
event

to

“if  the
affects a

single consumer

Compeénsation
Payable
individual
consumier if the
event  affects |, .
| more than one|: .
constmer- . ;

e O

to

5. Powei'"éﬁﬁ) ¥ failure ...

Buse blown -out: or MCB
| tripped © ©
(in - case”

01' _' MCB

Vor feeder plllar fuse)

belongs to’ Llceriseal e. pole_

Rural areas

Sermce hne broken

: Wlthm 6 hours for

supply w1thm 12

.| hours.

| Rs. 10 for eech hoor
of default’ - e

Service ].lne snapped from | Uiban areas :
the pole - Within 12 hours fOT
JRuralareas - . | .
_Fault dmmbuhon.\: R_ectlﬁcahon_of fault | -
}me/system e * - Tand thereafter
' c Restoratlon Cofy
normal  power

Wltl'un 4 hours ~for,£ — :
{"Utban areas
‘Within, 8 hou:s for:fi T :

oonsumér' ‘
g ‘affecte.d ,

Rs 5 for each:
hour of default

{ within 12 hours =

.- * ‘ .
Problem in grid (33 kV or

Dlsﬁlbuﬂ@n transformer; Replacement of Rs 100 for eech"day Rs 50 for each 1

failed /burnt | failed transformer of default LD day of default to |
B w1th1n 48 hours ‘ each'constimer |
. affected

HT mains failed - Rectlflcatlon of fault |- -

[P nE ’ s

18165 6 e

Trmlsfqnng;__,_ N

" completed W1th1n 15
' days ‘

Repair | an'd, Rs. 200 for each day day of default to
66 kV) substation | restoration " . - of | of default .. |each consumer
e ~. | supply mfhm A48 - oy, | affected
R o |hours - R
Failure ~ of = Power | Rectification. to' be: "Rs 500 for each., day Rs. 250 for each

,of default per day

" |affected

day of default to
‘each - consumer
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Semee Area _' L

Standard

€ o_mpensatlon payable inicaseof

: violation of Standard
(default shall be considered from the

‘time consumer has made complaint)

Compensation

| payable to
individual
consumer if the
event  affects a

single consumer

. . { consumer

Compensation |’
payable to |°
individual '
consumer if the |
event - affects
more than one |

=6 Voltage fluctuatlon

Local problem ..

TWithin dhours |

';Fap of transformer

s — Rs 50 for each day‘

| eachi:: cor'\.ié"ume'r 2

day of default to.|-

| Re'Pair of Adist:_fi_‘butjon_ljne /
trax'xs'_former'/ capae-itor_ :

Within 30 aays

Installatxon & Up—gradahon
: of HT / LT System '

Within 90 days

el Rs. 100 for each- day

of default

-;affected

i _each consumer
_ affected '

Rs 50 for each
day of default to.

2) on

Damage to consumer’s Immediate - ] Repenr charges sub]ect to a maximum of |
.| apparatus due to VoItage - Rs 500 /-pet apparatus
fluctuattons"’ '
' ‘Note a

10 Manﬁe;_of payment of compensaﬁoﬁ' amount -

The Llcensee shall reglster every complamt of a consumer regardmg

1nt1mate the complamt number to the consumer

). - Campensutwn stzpulated m Sr 0. 1 to Sr. no. 4 shall come mto effect. from Ist =
i - October, 2007; and in St kd.’5 & 6 shall come into efféct ﬁom 1st April 2008. s
If upﬁaratus of more than one consumer in close netghborhnod are eﬁected

fa11ure of power supply, quahty of power supply, meters, bills etc,atthe -

- ".Centrahzed Call Center or Complamf Centers, Commerc1a1 Manager and"

(2) The Llcensee shall mamtam consummer-wise records regardmg the

| Guaran_teed st_and_a_rds of performance in order to give a _fa_u;j treatment to

all consumers and avoid ahy dispute regarding violation of standard.
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(3) All payments of compensat;on shali be made by way' ke

»«dd]iistﬁ'ient
agamst c:urrent and/ qr ﬂ,xture bllls fgr gypply- f'electnaty but not later
i:han 90 days from. the date of. vroiatwn ofa Guaranteed ,Standa;d e

If the Licensee, however,. faﬂs to dlspense the compensatlon amount as

\‘n', et

lmd'.:d(;wn g Regulahon (9) above the aggrieved coﬁéuixler(s) an’

§ ;,r_; i

, L approach the respecﬁve Consumer Gnevance Redressal qum for

__-'Knpleme:thngfegulationoncase-to-case basls_; R

v

‘ r@
Wh



