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EJTTARAKHAND ELECTRICITY REGULATORY COMMISSION

80 Vasant Vlhar, Phase-l Dehtadun .

B § Dxfﬂcultles) Order, 2005 and 'all powers enablmg 1t m that be aif Uttarakhand =
B Elecl:nc:t‘y Reg1ﬂatory Comrrhssmrihérh by.ma  h wing '

- 5 ' kConumss:on (The E’lectnaty Supply (jﬂde)‘ Reglﬂatmn s’ 200?: !
..‘__(2) . -'_:Thes:z Regulahons shall be' apphcable 10 all the msﬂzbuixen =and Retall.
| e ‘_f.'::::fSuPPlY Llcensees 1nc1ud1ng Deemed Licensees and a]l 1ts t:onsumers m
: I'meStateofUﬁarakhand e ‘ _. | . A.
A- (3) | -'-These Regulatlons shall mme mto .force on' the date cf the pubhcatmn m:-.. -
} -"='::3the ofﬁcml Gazetl:e; R BRI R N Rt [
k -;(4') n 'Iihese Regulahons shall be: mterpreted and implemented invac cor dance'

" i ".‘-i.Wlth and not at varlance from the provzsxons of the Electnafy Act 2003
o read W1th the Indxan Electﬂaty Rules, 1956 and any CEA’ regulahons in
"?'.!.~i;-3t}usregard T SRR |

's
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1, 2 DefmltmnS“

(1) In these Regulatlons, unless the context othermse requlres ;
a) ”Act” meens the Electrlmty Act 2003 '

5. ‘,:-.f e .;;,:j.

b) ”Apparatus” 'means electncal apparatus and mcludes all machtnes,_

e - flttmgs, accessones and apphances connected to the Electrlcal
“__:.DzstrlbutlonSystei ' ' A L |

e ”Apphcant” means owner or occup1er of prermses, who makes an

. }j_?_;apphcatlon toa hcensee for suppl ""cf electr1c1ty, SRR

'd). ”Area of Supply means the geograp}uc area Wlthln wtuch L1censee 1s 3
| 7 for the tlme bemg authonzed by h:s llcense to supply electncal energy;
e ”Assessmg Ofﬁcer ‘-means an offlcer des1gnated as Assessing Officer by _

: -Govermnent of Uttarakhand under prowszons of Section 126 of the Act

‘_ fH '7 ”Authonsed Officer” means. an offlcer de31gnated as Authonsed Ofﬁcer __ B

g) " Av':; age Power Factor means the ratm of kWh to the kVAh (kllo Volt
| l_ Ampere"'-I-;{our) supphed durmg the perlod ' L

h) .. -_'”Bxllmg cycle” means the penod for Whlch the bﬂ} is Taised;

iy -.”Bﬂlmg demand” me" y ;

o o 75% of contracted load
e R EE T  C N R LR S IR S
LR mammum demand 1nd1cated by the meter durmg the bxlhng cycle,

‘ l'ughest of the followmg

P :-”Brea_k.down means an. occurrence relatmg to the. eqmpments of the
-',',‘.E_,;ﬁ-drstnbutron system of the hcensee mcludmg electncal hne up to the‘_
o consumer meter that prevents its normal functxonmg,; | |
| LK ”CEA” means the Central Electnmty Authonty
| Ij. ”Comrrussmn means Uttarakhand Electr1c1ty Reg-Lﬂatory Commlsswn
: . | Lm). ”Connected load” means aggregate of the. manufacture s ratmg of all
i . P energy conSumlng apparatus duly ‘wired. and connected to the power.

e supply system of 11cen‘:ee including portable apparatus in. the consumer’s

: ‘premises. This shalll not include the toad of spare plug, sockets, load

nment of Uttarakhand under pI'OVlSlOI‘lS of Sectlon 135 of |
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P)
" that undertakes development of an area for resrdenual Lommercial or

9

)

excluswely installed for ﬁre ﬁghtmg purpases. The load of either water :

“and room heatmg or ropm coolmg apparatus wluch ever is Iugher shall

_be taken mto account

. Connected load; shall be. used only for the purpose of assegsment in case

of direct theft or dishonest abstractlon of energy or unvauthonsed use of

i EnergY’ a

”Contracted Ioad” means the: Ioad in kW/HP/ kVA(krlo Waf:t/ Horse
Power/kilo Volt. Ampere) whlch the Licensee has agreed to supply from
time: to time subject to the governing terms and condltrons and is
djfferent from the connected load .

"Demand charges” means the amount chargeable for the bxlhng cycle or

bx]lmg perlod based upon the blllmg demand in kVA

”Developer” means 2 person or company Or organization or authority

mdustnal use and mcludes -development agenaes (like: MDDA etc.),

Lo st - o D .
’D15tr1but10n System” means the system of wires and assoaated facrhhes

used for d13tr1but10n /supply of electricity between the delivery points on

the transnuss:on lmes or the generating station connection and the point

of connechon to the mstalla’aon of the consumers; -

“Electrical Inspector means: a  person. appointed. as such by the

. Appropriate Government ‘under sub:section (1) of Section 157 of the
. Electricity Act, 2003 and also includes the Chief Electrical Inspector;

“Electricity Rules” means the Indian Electricity. Rules, 1956 to the extent
saved by the Act or the rules made under the Electricity Act thereafter;

“Energy ‘charges” means the charges for energy actually consumed by

the- consumer in kWh/kVAh (kilo Watt Hour /kilo Volt Ampere Hour) as

o the case may be, in any billing cycle. Demand /Fixed: charges, wherever

- applicable, shall be in addition to the. energy charges; -

“Extra High Tensmn (EHT)” means the Vvoltage 33000 Volts and above
under normal condmons subject to the percentage variation pernu531ble

under the Indian Electrlclty Rules 1956

.~ colonizers, builders, cooperative group housing ‘societies, associations -
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”Electnﬁed Area” ‘would'miean areas fa]]ing under- all mumapal

corporatlons, mumc:lpalmes, mummpal counctls, town areas, nonfied

. ;Iareas and other mummpal bodies and in. vﬂlages declared. electnﬁed by

< the hcensee /1 state goverrunent;

“Fixed Charges” ‘means the amount chargeable for. .the billing

= .cycle / billing period based upon contracted load; .

S ”Forum means the. concerned Grlevance Redressal Forum estabhshed

: .-..v.;under section. 42(5) of .the -Act; and- the Regulatxons made by the

- Comnission thereunder; =~ - .

B ”Government” means the Government of Uttarakhand

”ngh Tens1on (H'I’)” means. the ;voltage: between 650 volts and 33000

- Volts under’ normal cond1t1ons sub]ect to. .the. percentage vanatlon

= .-,,.:.-penmsmble under theIndian Electnctty Rules 1956; :

-aa) . fLeft-out. Pockets” would mean any area within.an Electnfled Area:

(A where the: licensee has not; 1aid any: distribution. mains and the

nearest ex1stmg distribution mains are at a distance of 201 meters or’

.. more.

- (B): res1dent1a1 or- commercml colony/ complex developed or belng

o .,developed by any. developer, in whlch dlstnbutlon mains within-
_ such colony / complex have not been. 1a1d at all or do not have the

; cap‘ac1ty required. to meet the hkely--load of such colony/ complex or .
isof such sub—standard quality that it does not; conform to the safety'

- norms stipulated i in the Indian Electr1c1ty Rules 1956 endangermg
"; hfe and Pr@perty e : : .

bb) “Licensee” mneans any. person 11censed under Part IV of the Act;

ec) ”Load Factor” is: the ratio, of the total number of units consumed during a

: -;-.---,-:gwen penod to the total number .of : umts which would have been

Load Factor (%age) -

' --;consumed had the connected load been maln,tamed throughout the same

- period and, shall usuaily be. expressed as the followmg percentage:

- Actual.upits consumed ina grven penod .
x 100

o 'Coﬁne'c"t'ed’load_ m'k_W' X No: of;ﬁoms in the period;

Y
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dd) ”Low Tensmn (L'I‘)” means the voltage of 230 volts between phase and

" ’neutral or 400 volts-between any two phases under normal conditions .. .

- subject' to the percentage variation permissible under the Electricity

ff)

Rules;-+ |
“Maxirrium demand” means the-highest load measured in kVA or kW at

the peint' of supply of a tonsurner during consecutive p_ericid of 30

‘minutes or as specified er'th'e Commission, during the month;

- “Meter” means a device suitable for re'cording.corisumption of electrical

- energy supplied or any other parameter durihg any 3pe'cified period and

shall include, wherever apphcable other assomated equlpment such as

CT, PT atc. necessary for such recordmg

It sha]l also mclude any seal or sealing arrangement prov1ded by the :

: ""Llcensee for preventmg unauthonsed use of electricity;

88)

”0ccup1er means the ownet ‘6r person in occupation of the premises
where energy is used or pfoﬁosed to be used; |
“Outstanding dues” means all dues peniding on said premises at the time

of disconnection plu’s- léfé ':peym’em surcharge subject to section 56(2) of

- the Electnaty Act, 2003

“Premises” for the  purpose of these Regulatwns means Iand or buﬂdmg__ A

or part or combmatwn thereof in respect of which a separate meter or

'7 'metenng_ arrangemenf have beeri” made by Licensee for supply of‘

electricity;

iy

kk)

1)

“Rural areas” means all areas other than Urban areas;

“Service Line” means an electric supply line through which energy is, or

s intended to be supplied by the L.iqeﬁsee from a distributing main to a

single or group of Consumers from the same point of the distributing
man; o

“Tariff Order” means the. Order issued from time to time ‘by the
Commission on Annual Revenue Reqmrement and Tanff for Licensee

and consumer,

 mm) “Temporary supply " shall mean:
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(A) Supply of hght & fan up to 10 kW '
(B) Public Address System and ﬂlum:natron loads durlng funetions,

S ceremomes and festlvrtles, temporary shops efc. .
(é) | Supply of power loads for construction purposes including civil
- work by all consumers mcludmg Government Departrnents
‘“Power for constructlon purposes for any work / project shall be :
~ considered from the date of takmg first connectron for the
| | .construcuon work tl complehon of the work / pro;ect
a nn) L”Theft” shall mean theft of electr1c1ty as defmed in the Act;
| oo) ”Urban area 1s area wrtlrun the boundarles of any mumapal corporation
U or mumczpallty or mun1c1pa1 counc1l or. town area or notified area or any .
| other mumc1pal body | _ | ‘
| (2) Unless the context otherw15e requlres words or expressmns occurrmg in these
Regulatlons and not deﬁned herein but deﬁned in the Act / Electr1c1ty
| :.'-:Rules /Tarlff Order shall bear the same meamng as in the Act/ Electnaty
L Rules/Tarlff Order or in absence thereof the mearung as commonly

| understood in the Electncxty Supply Industry e :
o CHAPTER 2: New and Exrstmg Connectlons

21 New Connectlons

All apphca’uons for new connections in electrified areas on Low Tension shall -

- be dealt with in accordance with the procedure laid down i in UERC (Release of new

LT Connections, Enhancement and Reduction of Loads) Regulahons, 2007 C0py of
the same is appended to these Regulatlons (Appendlx 1). .

; ‘2 2 I’rocedure for New Connectlon for Temporary Supply

The Llcensee shall deal w1th the apphcatlon for temporary supply as follows:
{1) The applicant shall make request. for temporary supply in the format
. .prescnbed in Annex Lto these Regulatmns along with an amount of Rs.
1000 for temporary connectron on LT or Rs 10, 000 ffor temporary
connection on HT/ EHT as advance Thls amount shall be adjusted

agamst estimated cost of works
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@
o ing the apphcatlon shall be: got corrected unmedmtely at the time of ' =

The Llcensee shall issue. dated recerpt to the apphcant Any deﬁaencles_ |

e | : recelpt of apphcatron The appl:cahm shall be con31dered to be accepted

on removal of such deﬁc:lenmes

T,he Llcensee shall examme the techmcal feasxbﬂtty ef the: CODIIECtIOI‘! |

G requested for and 1f found feasﬂale shaIl sancl:lon the load and issue a

- demand: note md1catmg amount of consumptlon secunty as per Table
| 2, 1 below and amount of matenal secur;ty (towards semce hne, meter, _
: other eqmpment etc) based on the eshmated cost of works prepared by

| -_,_l‘:the hcensee w1th1n 5 days for LT and 15: days for HT/ EHT of. acceptance‘

B o .oof apphcat:on If the connectmn is, not found techmcally feas1ble, it shall
S ;_;'mtimate to. the applicant i in wnnng W1thm 5 days for, LT and15 days for
) o HT /. EHT of acceptance of apphcatlon grvmg reason for. the same No

- - .connectron upto 10 kW shall be reJected on techmcal grounds

@

o '_ o t{mer whlch can be further extend dependmg upon the l‘eqmrement
_ad)ustmg the unpazd dues shall be refunded by the. llc;ensee Sumlarly,

Tab!e21 P
Consumptlon Securlty (Rsllemonth) |

, " | Domestic - Non-Domestlc Constructlon .
w00 T 3000 1 T000 [

The apphcant shall make the payment in accordance Wrth the demand |
note within 5 days of recelpt of demand note falllng Whl(!h the sanctlon

- _.shall stand lapsed

On recelpt of apphcable c:harges, the chensee shall carryout the works-

and energrse the connectlon BRI _; i

_If there are outstandmg dues on, the premlses, temporary connec’non

" shall not be grven tlll these dues are | a1d by the conswumer. .

Temporary connectmn shall be granted fora penod of upto 3 months at

On expxry of the temporary connectlon the. consumpt;on secunty after.

Matenal Secunty shail also be refunded after deducting any. damage o

-materxal (such as meter, transfom\er, 1solator etc) and dlsmantlmg :
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T _charges, which shall ‘ribt: be more than 10% of the ‘material secunty
o Refund of these secuntles shall be made within 15 days from the date of
e msconnectlon faﬂmg whxch an mterest as per Regulatxons 2.3, 1 (4) below s

G -

| shall be payable by the l:censee

“The grant of temporary connectlon does not create a rlght in favour of

R the applicant: for clamung a permanent connectlon, which -should be

e governed by provzslons of the Act and Regu]atrons

23 Ex15tmg connectmns SR

2 3.1~ Addltmnal Secunty Depomt

(1)

The Llcensee shall’ rewew the consumptlon pattern of the consumer- for

. "-'the adequacy of the secunty dep031t from Aprll to March of the prevrous

@

year. Consumer s requzred to mamtam a sum eqmvalent to estxmated
"""f'average consumptlon of 2 bllhng cycle or the exxstmg secunty dep051t

' W1th the Llcensee W}uchever is hlgher as secunty deposrt towards any

delay or default ln payment

Based on. such rev1ew 1f the_securlty deposxt falls short by not more than

10% of the exrstmg securrty depos1t no cIann shall be made for payment

_. of addltlonal securlty depomt In case the securrty deposit falls short by

_ . more than 10% of the ex13t1ng secunty dep051t the Llcensee shall issue

®

" the demand in the enswng electr1c1ty Bill.

If ex1st1ng secunty depos1t is found- to be in excess. of more than 10% of -

“the reqmred securlty deposrt refund of the excess amount shall be made

'by ad]ustment 1n the ensumg bllls . |
'Ex1st1ng securlty depos1t anng with add1t1ona1 secur1ty dep031t as above

-'shall then become currént securlty dep031t and’ mterest as prescnbed by

the COII'II].’!ISSIOI‘I from tlme to tnne shall be payable on full “security

; depOSlt avallable Wlth the Llcensee

Assessment of addmonal securlty depos1t shall be done once a year in
“the month of Aprﬂ SR e
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(6)

The secunty deposrt avazlable Wrth ﬂte L1censee in respect of each - |

L -consumer sha]l be shown in the bxll mued to the consumer Refund »f

_}___.‘.‘-_securlty to the consumer by the Llcensee, as and When arises, shall be_
‘_made through maxunum of three eiectr1c1ty b:lls thhout any other

formahtles

a2 3 2 Transfer of Connectlon . |

The chensee sha]l deal with the apphcahon relat:ng to transfer as prescrlbed

~ below: .. . -

- 2.3.2.1 Change of consumers name due to ch:mge in. ownersthloccupancy of -
o property | '

(1) The apphcant shall apply for change of consumer s name in the format

i '_‘---prescnbed at Annex H to. these Regulatlons along with copy of latest

o .'_' -‘:blll duly pa1d The appllcatlon shall be. :accepted on showmg proof of

. lawful ownershlp/ occupancy of property NOC from prewous .

R occupa:nt of the’ prermses shall be reqmred for casés involving transfer

of securlty dep031t in the's Tare of apphcant The c:hange of consumer s

narne shalI be effected w1th1n two- inllmg CYCIES after acceptance Of :

- *apphcatlon Any old dues on the property shall be, payable by new

= consumer as per. prov1s1ons of sechon 56 (2) of the Act.

3 .'f-f'?'..jj 2y

In case NOC from the: prewous occepant is not submrtted application
for change of name: -shall be entertgified only 1f securrty deposit as

"-‘snpulated in thlS Regulatlon is, pa:rd afrésh. However, the original
securlty deposit shall be refunded tothe c1a1mant as.and wheri a claim o

s, preferred by the concerned

| ('3)._-

If the change of consumer s name is not effected wrtl'un the said two

:bﬂhng cycles, cornpensatlon as specrﬁed in UERC (Standards of |

| _ "Performance) Regulahons, 2007 shal!be paid by the Llcensee

_ 2 3 2. 2 Transfer of consumer s name to legal hezr |

(1) The apphcant shall apply for change of consumer s name in the format

prescnbed at Annex III to these Regulatlons w1th a copy of latest bill .

duly pard The applxcahon shall beaccepted on showmg valid proof of
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__ AR Iegal helr shlp hke Reglstered Wﬂl Successron Certxﬁcate, Mutation in
S "mumCIPal/ Iand reco:ds etc. The change °f consumer s name shail be .
:.effected w1thm two brlhng CYCIES after "J‘C"e}f’“’r“:e °f apphcatron Any s

®

B 'prowsrons of sectron 56 (2) of the Act
If the change of consumer s name is not effected w1th1n the sard two . .

- _' ’_‘bﬂlmg CYCIGS, Compensahon ‘as speciﬁed in UERC (Standards of -
' ""'.‘Performance) Regulatlons, 200?‘ shall be pard by the Llcensee S
233 Changeofcategory o

NN

*The apphcant shall apply for change of category on the format :

e prescnbed at Annex IVito the Regulatlons

o
---the Llcensee shall mform the: consumer. mthm 10 days frorn the date of_'

In' case sanction of new category is not permitted under any law in force,

5 R app]_lcatlon

e -category w1thm 10 days from the date of recerpt of apphcatmn -
,(41) 5

The: Llcensee shall mspect the prermses to. verrfy and - shall change the

s ':apphcatlon Bzihng under: changed category shall be from the same date.

s -.If the category IS rot changed W1th1n the sard per1od the consumer shallf ﬁ

e f"-ﬁ'{not be liable fot any action-on account of unauthorlsed use of electrlctty

i and 1f the consumer suffers any loss due to. such delay, compensatzon for' -

the ame shall be: pard to him: as prov1ded in: UERC (Standards of

SN '_;_'.Performance) Reglﬂatmns, 2007

o ?."_';CHAPTER 3 METERING AND BILLING

3 1 Metermg

3 1. 1 General

(1)

No msta]latron shall be serv1ced wrthout a meter A]l meters shaﬂ_

h _conform to reqmrements as Iald down in the Central Electncrty _
_ | "Authonty (Instaliatron & Operatzon of Meters) Regulatlons, 2006 issued -
| 'I"under Sechor 55 ofthe Act, B '

_.Change of: category shall be effectlve from the date. of approval of the '
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- referred at. sub-regulatron (1) above for energmmg a new connectlon or

.The Llcensee shall ‘use ‘meters; complymg w:th the CEA regulattons "

. for replacement of met_er, The consmn_er,__rt ‘e so desire, may procure
_meter confonmng _to the CEA reguiatious referred in su‘b—regulation- (1)
- _ab’?ffe butthe Llcenseeshall test, meaﬂandsealthemeter ' _
‘.f,f-,icen'see' will_have . the 'option of instaliing‘ ‘the meter inside the
‘consumer s premlses or-outside out. 31de the. prermses such as on pole '
etc Where meter has been mstalled out 31de the consumer s premlses _
. the. responsxblhty of safe custody of metermg u.tut shali lie mth the -
-hcensee Where meter has been: mstalled wrth m consumer’s premises, |
__:1the respon31b111ty of keepmg the meter under safe custody shall he Wlﬂ.’l_
.. the. consumer.. .. L _ B '
R shall be the respons1b1l1ty of Llcensee to mamtam the meter and keep -
r:1t1nwork1ng0rder atalltlmes i e '

+Initial mstallatlon and replacement of the meter shall be done: by the

.Llcensee ;in - the presence of . the consumer -or ‘his. authorised

- ._;_.:representatlve after giving: one . Week’s notice. At the time of Initial

'_E_: installation and. replacement the Licensee shall record the partlculars of |

meter in. the Sealmg certlflcate wluch shall be ]omtly signed by the

B Llcensee and the consumer A copy of the. sheet shall be. 1ssued to the-

ST consumer under proper recelpt
.. Electricity. Authonty (Installatton &: Operatxon of, Meters) Regulations,

The meter seals shall -be i in accordance w1th Regulatron (12) of Central. ,

o '___._:2006 accordmg to wl‘uc.h lead seals shall not be used in the new meters.
- _:Old lead seals shall be replaced by new seals ina mthm a period of 1 .

s reax_from thedate of notification of these regulations.

312 Readmg of meters

(1) The meter shall be read once in every b1H1ng cycle The chensee shall

ensure that meter readmgs are regularly entered m a card/book kept

wath the meter of each consumer. Each such entry should be made and
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initialed. by the meter reader Tn case of complamts of: incorrect billirig,
o entrles rnade in the past m such cards / note books should be con51dered
“sufficient evrdence for decldmg the. tnatter. Time: of Day (ToD) meters,
| '5' 'f"wherever mstalled shall be read only through Meter Reading "
o Instrument (MRI)  shall be the duty, of Licensee official readmg the
e meter to check condmon of LEDs on electroruc rneters In case E/L LED
e mdrcator, proV1ded on electromc meters, is found ‘'ON’ he shall inform -
R 'the consurner ‘that there is leakage in the prerruses and advrce h1m to get '
LT R Wrrmg checked ‘and.’ leakage removed ‘He shall also mform
3 = concerned ofﬁcer of the hcensee about the leakage. -
'7 5 .:-{('2_)' ) ""'I'he consumer shall extend all facrhtres to the Licensee to read the meter.
(3) Where meters could not be read because of non—avallabﬂrty -of any
b consumet, hcensee may raise a provrslonal bill based on-the last one -+ |
| . year s average consumptron of the’ consumer clearly showmg the date
e ',l.when the meter reader went to the consumer s pren:uses to take the |
~ meter readmg ‘and reason for not bemg able to do s0. All such bills shall
i “be suitably ad]usted as’ and when such meters are read Such prov1s10nal
" pilling’ shall ot contmue fer more than 2 bllhng cycles at a stretch and
:‘thereafter no, prowsmnal bills shall be- ra1sed _ '
o (4) If the meter is rendered maccessrble on' two’ consecutrve meter readmg
dates, the Llcensee shall serve a 15 days clear notice to. the consumer
o 'under proper recelpt to. keep open the prerruse for, takrng meter reading

e ori'date & tlrne mdrcated m ‘the notlce If the consumer does not comply

- w1th the notrce, the Llcens shall after. exp1ry of the notrce period cut off
i 'supply of the. consumer for se long as such réfusal or failure conhnues |
(5) 'Llcensee shall Kk uire that_ 0! new case of NR shall be added to its billing

* data base. | B T
‘ (6) - When a domestlc consumer glves prlor mforma’aon 1n | wr1t1ng about
o '_ 1naccessrb111ty of the meter to the Llcensee due to contmued absence
| frorn re31dence the L1censee shall not send any notlce / prov1s1onal brll to

the consumer prevrded the constmer deposrts in advance an amount
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§i sufﬁaent to. meet its payment obhgatrons durmg the period of absence
. ;Consumers choosmg to' opt for this arrangement shall be issued a pass _
| . book showmg the amount depos%ted from time to time, amount ad}usted .
| '.',-,‘_-,.;agamst the. electr1c1ty dues after each blllmg cycle and the balance left.
- One such advance depos1ts lnterest shall be pa1d at the State Bank of
i _.-Indla CX prevazhng mterest ‘rate: for Savmgs Bank account This. facﬂlty
_ shall be. ava.llable to any consumer if he so mshes I -
o .'-;(7) If the: consumer desrres to have speqal readmg taken, the same shall be -
; .arranged by the Licensee and the charge at the rate of Rs 25/- for Ll“
: «-:f.-_-consumer and Rs.100/- for HT congumer shall be mcluded in the next_ o
- bill of the consumer. - - |
3, 1 3 Testmg of meters

- The; Llcensee shall conduct per1od1ca1 1nSpect10n/ testing and calibration of
the meters as- per. Rule 57 of the Electrlaty Rules; in the followmg manner
,' s ,_'_(1) Penodmlty of | meter tests = The' L1censee shall observe followmg tlme '

schedule for regular meter testmg

Category S 2 Interval of teshng

~‘Bulk supply meters (HT) v year--- |
LTmeters R 5years

P CT ratlo and ' accuracy of CTy/ PT,: Wherever apphcable shall also be
-:"tested along with meter :
e 1(2):‘-'-‘ -Should: the ‘consurer d1spute the accuracy of the ‘meter, he may, upon
' g grvmg notice/ complaint to that effect and paymg prescrxbed testmg fee,
v have the meter tested by the Llcensee S
ik (3) o Thie Llcensee shall Wzthm 30 days of: recervmg the cornplamt carry out
el testing of the- Ineter as per.the procediire ‘prescribed herein and shall
_furrush duly authenhcated test results to the consumer. The consumer
e fshall be mformed of proposed date and tlme of testmg at least 2 days in
adVance Geae Lol _ '
'_ (4)  The meter testmg team of the Llcensee shall ensure testmg with res15t1ve
load of sufﬁcrent capacity to carry out the testmg The testmg of meter
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'- shaII be done for a Immmum consumption of 1 kWh Optlcal Scanner'
-shall be- used for countmg the pu]ses/revolut;ons The nieter testmg~: N
R report shaﬂ be in the format gnren in Annex V.. .- ' o
o “(5) When the meter is found to be fast beyond Iumts specxﬂed in Rule 57 )y
| -‘of the Indlan Electr1c1ty Rules,-1956, the Licensee/consumer, as the case
;may be, shall replace/ recﬁfy the defectrve - meter w1ttun 15 days of . -
_ testmg 'Ihe Llcensee shall adjust/ refund. the? excess amount collected on -
i -"'r'-account of the said defect based on: percentage error;. for a max1mum T
‘-.‘perlod of 6 months or: less dependmg ont period of mstallahon of meter
K pr1or to the date of ¢ c:onsumer s complamt and: up to the date on which
' _defectlve meter is replaced/ rectlﬂed | L L
(6) When. the meter is found “to be slow beyond pernus51ble Imruts,
‘_';-r-_,___sspeqﬁed in. Rule 57 (1) of the. Indlan Electr1c1ty Rules,. 1956 and- the:
_‘ﬂ;consumer does not dlspute the ‘aceuracy. -of the' test, .the'
e .;.._=§;L1censee/ consumer, as the case .may be, shall replace/ rechfy the
R defectwe meter within, 15 days of testmg The consumer shall pay the
- ?_,dxfferenre due. to the defect in the meter at normal rates, based on,
[Ppercentage error, for. & maximum perlod of not more than 6 months or
*less dependmg on per1od of mstallahon of meter pnor to date of test and
e up to the date on Wh1ch defectwe rneter is replaced /rectified.
| I the consumer or his representative. disputes or. refuses to srgn the test
St report the defectwe meter shaIl not be replaced and the matter shall be.
e dee:lded ‘upon the apphcenon of either party, by an Electncal Inspector
or any authonzed thn-d party, who. shall test the correctness of the meter' :
| s and: -give results w1th1n one. month '.[he decrsmn of the Inspector or such
s authonzed third party sha]l be fmal and bmdmg on the Lxcensee as well
'-‘~:__-_astheconsumer R e S
(8) .The Llcensee shall keep record of all such rneter tests and submit to the

Commxssmn, exceptlon report every 6 months
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i

3 1. B Meter not recordmg P o

G (1) If the mefer is not recordmg/ stuck as. reported by the consumer, the

ST ;Llcensee shall check the meter. W1thm 30 days - of receipt of complaint.
. .and 1f found stuck OF 1dent1f1ed as defectlve (IDF) the meter shall be

- replaced by the Llcensee/ consumer, as the case-inay be, within 15 days

: thereafter

@

Where ‘the Llcensee observes that - meter is " not recordmg any

o :.-;ronsumptlon for'the last one bl]lrng cycle or appears defectnre (ADF), ‘
“he shall notrfy the consumer 'Ihereafter, the Licensee shall check the

meter Wlthm 30 days and if the- meter is found stuck / stopped the

' 'meter shall be replaced W1th1n 7 days..

\-Where the licensee observes that current readmg is lower than the

o prev1ous readmg (RDF), wh1ch is possrbly due to current reading bemg

.. _: .less thar. actual or prevrous readlng be lrugher than actual or old meter

o havmg been replaced wrth new :meter chensee shall Investigate the,

matter wrttun 15 days and meters found defective shall be replaced in2

! s months else correctlon shall be rnade m the: data base to set hlS record

@

stralght

,_AH new case of defectrve meters namely ADF RDF or IDF 1f any, shali

o necessarlly be rect1f1ed wrth in a maxxmum perrod of3 months.

31 5 Bumtmeter

(1)

In case the meter is found burnt upon 1nspect10n by the Licensee on

consumer 5 complalnt or. otherwrse the chensee shall restore

_. connectlon m 6 hours upon recelvmg the complamt by bypassmg the

burnt meter after ensurmg that necessary correctrve action at site is

: _' taken to avmd future damage New meter shall be provided by the ,

_ L__Llcensee within 3 days. However, if the or1g1na1 meter was provided
A “ by 4 the consumer than the new. meter shall be arranged by him.
@

The, Llcensee shall get the bumt meter removed from site/ consumer s

prerxuses and test the same. If it is established, based on test results,
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T that meter got burnt due fo. technical reasons eg. voltage fluctuation,

transxents etc. attributable to system constramts, ‘the Iacensee shall bear

the cost of meter B

(3) “In case upon mspectlon of the consumer’s mstal[atlon and subsequent

d ,testmg of the -meter,.rt.- is -estabhshed that meter got burnt due to causes

. attributable..to .the: consumer eg tampermg, defect.in. consumer’s

installation, meter gettmg wet due to fallmg of ‘water, connection of

;-.u.nauthonzed load by the consumer etc the consumer shall bear cost of

Lo -f,_;{new meter in case: the ongmal burnt meter ‘was. provrded by him. In

L _,':_--i_case the meter Was provrded by the chensee, the consurmer shall pay

| ,‘7.;_'___ﬁl‘,of meter, a case of theft of energy shall not be booked Consumer 5

i the cost of new meter

@

' In case the meter is. found bumt and there is reason to believe that an

,. 'off1c1a1 of the I..1censee gave a chrect connectlon pendmg replacement

1

L _'complarnt for replacement of burnt meter or the cornplamt regarding.

V‘__‘d1srupt10n in supply of energy shall be consrdered suffrcrent for this

remalned at 51te

- belng found or bemg reported defectlve These Charges shall be levrable'

The consumer shall be billed on the ba51s of the average consumpt1on of

T PaSt three’ brlhng cycles lmmedlately precedmg the date of the meter

"for a maxlmum penod of three months on]y durmg which tlme the

- _ 'hcensee 1s expected to have repiaced the defectlve meter "

‘In case, the Maxnnum Demand Indrcator (MDI) of the meter at the

- “ Consumer s mstallatlon is found to be fauit}' 01' Tot T ecordmg at all (unless

o tampered), the demand charges shall be calcidated based on  maximum

: ':':‘demand durmg correspondlng months/bllhng cyﬁcle of prevrous year,

7 when the meter was ﬁmcnonal and recordmg eorrectly In case, the

L recorded MDI of correspondmg month/ billing cycle of past year is also

* " not avaﬂable ‘the highest thaximum demand as available for 195591’ period

‘shall be consmlered ST
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W

(2)
meter readmgs

: =’\

"The L1censee shall notrfy Br]lmg and Payment Schedule area w1se, "
District wrse, Drvrsmn/ subdlvrswn wise or Clrcle w1se as may be

| decrdedbythechensee | R B
The chensee shall raise the blll for every bllhng cycle based on actual o

Dellvery of each b111 to the consumer shall be effected at least 15 days

_ 'before the due date for payment of the blll

"""'__than two bﬂimg cycles In case meter is rendered maccessrble for two

consecutwe b1]11ng cycles, actlon as per Regulahon 3 1 2(4) shall be o
= . ""‘followed - S o
B

. The Llcensee shall have no rrght to recover any charges beyond 2 years B

_' ‘_from the. date such charges flrst became due unless such charges have

Y Yheen contmﬁously shown as arrears

(6)

chensee shall provrde complete detalls in the brll of all arrears

BIH Partrculars __

B 'readlng detalls taken durmg the meter readmg cycIe is noted down -

;"(5")‘

©)

(7) -

The followmg partrculars shall be 1nd1cated in the b111
g0l |
@
. i"number, Wluch can be referred to for any commurucatron
3 -

- Supply - . |
Book No - Meter ‘book’ no ‘is the: book wherern the consurners mister

'Consurner name and address

Servzce Connectlon No - Tfus is the unique’ consumer 1dent1f1catron

:_Name of offrce of drstnbutxon hcensee having - ;unsdrctlon over the

(28

/ complled in soft form
'Blll Number | _ _
Bill 'type'-if_’royisional orRegular. =~ . ;

Prov1sronal bﬂlmg (based on average consurnptron) sha]l not be for more o -
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(8) MeterNumber R L S T
(9) Metertype : '

| _(10) Mlﬂtlpl}fmg factor of meter | L
| '(11) Consurnex C'ategory e
- (12) Apphcable tarlff S N
- (13) Current Securlty depomt W1th the 11censee L |
~ (14) ContractedLoad. ... . - L ey

| ';1(15_) Max1mum demand durmg the bllhng perlod (only fo;r Indust,ty category. -

consumers)

7(16) Fxxed charge / Demand Charge e ., o
. _(1 7) Meter Readmg of prevmus bllhng cycle In case pf TOD meter, readmgs

: of each tnne slot shall be mentroned separately and date of readmg

- (18) Current Meter Readmg ln case of TOD meter, readmgs of each fime slot

g shaH be mentroned separately and date of readmg

B (19) Bllled Umts - Ttus shows the total uruts consumed for the partlcular

:bi]lmg cycle In case of TQD meter, b111ed umts for each trme slot shall

E be mentroned separately

T (20) Energy charge
@ Electricity Duty

| (22) Arrear amount

(23) Arrear 'Detalls - mdrcatmg penod for Whrch arrears are due, energy |

f -éi?charges, ﬁxed |/ demand charges, LPSC electrlcrty duty etc

- (ié) Amount - payable (rounded off) after the due date~ net amount to be pald

B

after the due date

N 'é'5) Due Date mcludmg last date before quch the bm has to be peud

(26) Late Payment Surcharge » it is the fee that is charged in case the payment o
- is not made- wrttun the due date / amount payable after due date within

- one month from due date.,

@7) Amount payable {rounded off) W1th1n the due date— net amount to be

| paid before the due date, |
(28) Amount pay_able after due date. .
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(29) Compensatlon to the consumer, if any

(31) Other mformatlon as apphcable to kVAh blllmg and HT consumers to |

(Sﬂ) Prevmus Cﬁ nsumptlon Pattern 03111 Month Umts, Status) T}us shows ‘'

the consumptlon pattern for last 6 months

 be appropnately added and unrelated 1tems to be deleted

(32) Any Other mformatlon wluch the hcensee deems flf ' o o
(33) Meter Remark— ThlS mdzcates the meter status T

PR

The followmg partlculars shall be prmted at the back of the bill:

@

e

: .-Mode of payment and collectron facrllttes :

Telephone no. and address of the Customer Care Centre where the-

consumer can make abill related complamt L

: Telepho;ne numbers and address of the Forum constrtuted
'In case of cheque and bank drafts, the recewmg authonty in Whose

L favour the amount should be. drawn

3.3.3 Complamt on consumer bllls S

@)

. consumers complalnt 1mmed1ately, 1f recelved in person or Wlthm 3

In case of any complamt bemg ﬁled the L1censee shall acknowledge the'

-~ days from the date of recerpt 1f recelved by post
)

o shall resolve the consumer s complalnt and mtlmate the result to the

If no addltronal Informatzon is reqmred from the ¢ consumer, the L1censee

B consumer Wrthm 15 days of I'ECEIPf of the complaznt In case, any

- -addltmnal mformahon is requued the same shall be obtamed the 1ssue '

o of the cornplamt Tlll the complamt on the bill is resolved the consumer

o 'shall elther pay the amount SpEleled in the disputed bill or the amc'imt

" raised in the prowsmnal bill by the Llcensee for the dzsputed penod

‘ based on. average consumptlon of last three consecutrve unchsPuted

| : b:lls Amount so recovered shall be sub;ect to fmal ad]ustment on

resolutlon of the complamt

) resolved and resu[t mttmated to the consumer withiri 30 days of rece:pt' |
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' (3) In case of non—recerpt of blll by the consumer, the Consumer shall '
approach the Licensee, who may furmsh duphcate b111 nn_rnedlately w1th. |
due date for payment extended as above and no late payment surcharge-

L shall be levxable if the complamt is correct

Arrears appeanng m bllls

(1) . If the arrears appear in a brll for the flrst tlme, for Whlch payment has

a]ready been made w1thm due date, or which are not due to the

L1censee, the. L1censee shall pay to the consumer compensatlon at the |
rate of 10% of the arrear amount subject to a ceﬂmg of Rs. 500/-.

In case the sald arrears are ‘raised agaln for the second time,

compensa’aon at the rate of 15% of the arrear amount sub]ect toa ceﬂmg

of Rs.750/- shall be payable to'the consumer by'the Llcensee |
RS

If the arrears appear ina’ brll for: Whlch ‘payment was made after due

S . fdate Tno. compensanon shall be pald If such arrear, for Whlch the

33.5

| '(1)

| arrears have appeared Notrce to such effect shall be prommently.

"payments have been made, appear m any subsequent bill(s), the case
. shall be dealt in accordance with sub-regulatron (1) & (2) above

&)
o '_ad]usted at the time "of makmg payment for the bill in ‘which such

The compensauon mentmned in sub—regulatlon (1) &: (2) “shall be

_ - . d1splayed at all bﬂl collectlon centers of the L1censee

)
. -:b111 for the thlrd tlme or thereafter, the consumer shall be entitled to

In case the arrears, as mentroned in sub—regulauon (1) &: (2) appear ina.

‘:_‘____make a pet1t10n to the Forum and the Forum shall dEClde the exemplary :
C ‘compensatlon to be pald to such consumer on a case-to case basis.

(6) 'The prov151ons of ttus regulatwn shall also apply to the bﬂls which have

: been wrongly ralsed by the Llcensee .

Change of occupancylvacancy of premlses o

It shall be the respons1b1hty of the consuiner to get a speaal readlng

done by the Licensee at the tirne of change of occupancy or on the

premises falling vacant and obtain no-dues certificate from the licensee.

@
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2) Th' :iconsumer shall request 1n wntmg to the Llcensee for speclal reading

. ,':to be taken at least 7 days in advance of the sald vacancy of the prermses

: _"by the exrstmg user or, change of the occupancy, as the case may be.

NN

The L1censee shall arrange for a spec1a1 readmg to be done and deliver

o ': __the f1na1 b111 1nc1udmg a11 arrears t111 the date of bllhng, at least 3 days.

'3.'3;‘-,‘-’;'
@

@

337

:"‘:_before the vacancy of the prermses The fmal bﬂl thus raised shafl

B _ _mentlon that no dues aré pendmg on the pren:uses and the bill is final.

', :'-The ﬁnal b111 shall also mclude payment for the per1od between the date
ST of spec1a1 readmg and date of vacancy of prermses on pro—rata basis.
L@

ot recover any charge(s), other than those in the flnal b111 for any perlod

Once the.final bill is ralsed, the Licensee shall not have any rrght to

-prmr to the date of such bill. The L1censee shall disconnect the supply to

g _the prermses on 1ts vacancy. It shall be the respon51b111ty of the consumer

to: make the payment on vacatlon of the prermses and the L1censee shall

' i1ssue No-demand certlﬁcate on recelvmg such payment However, in
| cases of change of occupancy, connection shall not be dlsconnected and -

after gettmg the commercral forrnahtles fOr change of name, the same

shall be affected

Payment on self assessment by the consumer ., B

_ In case of non~rece1pt of b111 the consumer may dep051t self assessed b111

o in the format prescrlbed in Annex VI to the Regula’oons for the perlod _

.. forv Wh1ch bill has not been rece1ved prov1ded that it is not less than the

- .average consumpnon of the last three b1111ng cycle The payment S0

made by the consumer shall be ad]usted in the next blll
In case of daspute regardlng levy of surcharges, the L1censee shall settle

o -_the dlspute within one bﬂhng cycle from the date of protest by the

L (1) -

R consu:mer o : : :
"Advance payment of ant1c1pated bllls by consumer

“Ifa consumer mtends to make advance lump sum payrnents from which
the billed arnount may be deducted perrodlcally, he can apply to the
L1censee, in the format prescrlbed at Annex VII to the Regulauons
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(2) Consumers c.hoosmg to opt for ‘this arrangement shall be 1ssued a pass :

| book showmg the amount depostted from time to tlme, amount ad]usted

agalnst the electrlmty dues after each bﬂhng cycle and the balance left.

"".On the arnour‘rj remalmng outstandmg from such advance deposﬂ:s,

:rr_amterest shall be pald at the State Bank of India’s PrEValhng mterest rate

i : for Savmgs Bank account Thls mterest computa’aon wrll be done

- - :j.quarterly

- 'des1res to dep031t advance lump sum payments Regulatton 3 1 2(6) shall

In case a consumer s prermses remams vacant for some duratron and he

| Ibe apphcable

CHAPTER 4 Disqennehtibn &.-" Recdnnéct'i‘on

4 1 Dlsconnectton on non-payment of the Llcensees Dues

o

The L1censee rnay 1ssue a dlsconnectlon notrce in wrttlng, as per Sectron .

“ _; 56 of the Act to the consumer Who defaults on hts payment of dues

d1sconnect the consumer s mstaﬂahon on explry of the sa1d nottce penod .

| gwmg hlII‘l 15 clear days to pay the dues Thereafter, the Llcensee may

g If the Consumer does not clear all the dues mcludmg arrears wrthm 6

rnonths of the date of dtsconnecnon, such - connechons shall be

; .."'d13connected permanently

@ The Ltcensee may take steps to prevent unauthorxzed reconnectlon of

o such consurners dlsconnected in the manner as menhoned above

_Wherever L1censee dtscovers that connechon has been re—connected

unauthorlsedly, Llcensee may mrtlate actlon as per prowsmns of Sectlon

o 138 of the Act. Further in case Llcensee dlSCOVEl'S that the supply to such

-' premxses has been restored through another live connectlon all the

;pendlng dues of the said dlsconnected connectlon shall be transferred

to such hve connectmn s account and non-paymenl’ of SUCh transferred

dues may be t!'eatEd as Per su’b_regulatlon (1) above

@ |
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: 4 2, Dlsconnechon on Consumer’ s requestll’ermanent d:sconnectlon

(l)

In case consumer desu'es his connechon to be dzsconnected he shall

._'apply for the same on the format prescnbed at Annex VIII of the b

i (2).

The Llcensee shall carryout a spec1al readmg and prepare final b1ll e

2 mcludmg a]l arrears up to the date of stich blllmg mthm 5 days. from
o - : such request Upon Payment the’ Llcensee shall 1ssue recelpt with ‘Fmal '

BillY, stamped on it This recerpt shall betreated as ’No Dres CertIﬁcate

s - (3) o 'Ihereafter the L1censee shall not have any rlght to recover any charge(s) o

o for 2 any period | pnor to this date of b:llmg

_L1censee shall not raise any b1!1 after. dxsconnectxon In case bills are

o '-:”_’_razsed ‘even. after dlSCOI'mecthh compensahon as spec1f1ed in the :

| S ""f-_-performal’lce Standards shall be pa1d by the hcensee to the affected

person o

| :43 Reconnectron .

Cw

In case consumer requests for reconnectlon W1thm a perlod of 51x

R ) months after dzsconnectlon, the Lxcensee shall reconnect the consumer s

.mstallauon Wlthm 5 days of payment of past dues and reconnectlon

e '_',,,charges
@

However In case consumer requests for reconnechon after 8ix months of

B dlsconnection, the connectlons would be reconnected only after all the

~ formalities as reqmred in the case of a new connect:lon are cornphed
o _-Wlth by the consumer mcludmg payment of pendmg dues service line

. charges secunty dep031t etc as apphcable for . that Category of

Consumer

CHAPTER 5 Theft and Unauthonsed Use of Electr1c1ty

51 Theft of Electncrty
:5 11 Procedure for bookmg a‘case for Theft of Electnclty

(1)

The chensee shall pubhsh the list of the Authorlzed Ofﬁcers of various
dwxsmns in accordance w1th Sectlon 135 of the Act prorrunently dlsplay
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.. ipalk the Dlstnct Ofﬁces and the Phéto ID Card 1ssued to such. ofﬁcers

. -,_‘ shall mdlcate 50.

| ""recelpt of rehable mformatlon regardmg theft of electnclty shall
promptly conduct znspectlon of such premlses '

L _—(3)' Ihe mspectron team of the Llcensee headed by such Author:sed Ofﬁcer

B shall carry along W1th them their Photo Idennty Cards Photo ID card
| . should be shown to the consumer before entenng the premises. Photo

@ 'An Authorlzed Ofﬁcer under Sect10n 135 of the Act, suo moto or on

1D card of the Authonsed Ofﬁcer shall clearly 1nd1cate that he has been -

. nommated as. authorrzed officer as per prov1s1ons of. Sect::on 135 of the

(4) The Authorzsed Ofﬁcer shaﬂ [prepare a. 1"53PC’rt giving. detalls SuCh as

L ! connected load condltlon of meter seals workmg of meter and mentron

any 1rreg-ular1ty notlced (such as temperecl metet, current reversmg .

transformer, artlfimal means adopted for theft of energy) as per format

gwen in Annex X,

' ,3(5)'3_" ‘The . report shall clearly mdlcate whether suffrment evrdence

"substantlatmg the fact that theft of e energy was found OF Not. The detarls
Cof such evzdence should be recorded in the report | |
6) No case for theft shall be booked only on account of seals on the meter

: --”nrussmg ot tamipered or breakage of glass wmdow, un]eSS corroborated

HEy -:_ 'bY consumPtlon ‘pattern of consurrier and such other ev1dence as.may be
R available. - _ : | .
Sy W case sufﬁcrent évidence - is found to establish direct theft of energy,

s Z '.-L1censee shall drsconnect the- supply and seize all matenal ev1dence

mcludmg w1res/ cables; meter “service line etc., from’ the premlses and

S ithin & two Workmg days from date of i mspectxon file'a case agamst the_

N 'kconsumer in deszgnated Special Court as per the provrslons of Sectlon
135 of _the Act . The.. hcensee shall separately assess the _energy
_ consumpt;on for past tweive (12) months as per the assessment formula
o glven in Annex X and prepare fmal assessment b111 on 3 (three) times the
| rates as per apphf‘able tariff and serve on the consumer under propet

receipt, -
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In case of suspected theft, the Authonsed Officer shall restore the supply

- through a new meter of appropnate ratmg In such cases, the Licensee .
‘ shall check the connected Ioad at the premises, affix a numbered
d1stmct1ve seal on the tampered meter and shall also record the
- partlculars ofthe same in the report 'Ihe Authorlsed Ofﬁcer shall record

- Teasons of suspect theft in the pretmses in hrs report A copy of meter

| particular sheet of old and new meters shaII be handed over to

| __.'consumer or lus representatlve et e

The report shall be srgned by the Authonzed Offrcer and each member

-of the mspectlon team and the same must be handed over to the

. consumer or his/ her representatrve at 51te nmnedlately under proper

o rece1pt In case of refusal by the consumer or hrs / her representatwe to

- __erther accept or grve a rece1pt a copy of mspectmn report must be"

. pasted at: a cons;ncuous pIace m/ outside the prerruses Slmultaneously,

R -.;the feport shall be sent to the consumer under Regrstered Post. .

[

In case of suspected theft/If consumpnon pattern for. last one year is

' reasonably urufonn and 1s not less than 75% of the consumption

'-assessed on the basrs of connected load and normatwe -consumption as

1nd1cated for pI‘OVlSlOIlal blllmg in the tarlff order, no further .

proceedmgs shall be taken and the decxslon shall be commumcated to

ay

.the consumer under proper recerpt mtl'un 3 days

If the consumphon pattern for last one- year is less than 75 % assessed

consumptron as per sub—regulatlon 10 above a pnma~fac1e case of theft is

'made out agamst the consumer 'Ihe chensee shall wzthm ﬁfteen days

) of mspechon serve on the consumer a show cause notlce as to why a

| case of theft should not be booked agamst such consumer glvmg full

. 'detarls for arnvmg at such decrsmn 'Ihe nonce should cIearly state the
- time and date whlch shali not be Iess than 7 days and place at Wtuch the
- reply has to be subrmtted and the de51gnatlon of the person to whom it

. -._should be addressed

'5.1.2 Personal hearmg in case of suspected Theft

( 1) Wrthm 4 worklng days from the date of submission of consumers’ reply,

the Licensee shall arrange a personal hearing, if requested by the
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' consmner In case; the consumer fails to’ appear ‘on the appomted date
R and time, the Llcensee may proceed with the matter ex—parte |
o "j(Z) : The Lxcensee shall glve duie consrderatlon to the facts subrmtted by the
o consumer and pass, Wlthm 3 days, a speakmg order as to whether the
" case of theft is establlshed or not Speakmg Order shall contain the brief
h _of mspectlon report subnussrons made by consumer in l-us wntten reply _
o and oral subrmssrons durmg personal hearmg ‘and reasons for
c acceptance or re]ectron of the same o e _
! case 2 of theft is not estabhshed no further .

B (3) In case of_ the demsron that'

h h p :ocee mg ’shail be requn'ed and connectron shall be restored through
' 2‘“0‘1'1 ”"‘almeter A | " |

".'}_;cons umphon for past twelve (12) rnonths as per the assessment formula

oy g1ven in Annex X and prepare fmal assessment b111 on 3 t:lmes the rates '

o 3 .as_p. - apphcable tanff and serve on the consumer under proper recelpt

The < nsumer shaIl be requlred to make the payment WItlrun 7 workmg

P d ay'S of 1ts proper recelpt

. (5) ‘ .n ecerpt of payment of assessed amount and new connectlon charges
| _‘as apphcable, hcensee may re-energzze the consumer ] connectron
"'513 General ‘. S
| W}ule makmg the assessment bill the L1censee shall grve credit to the o
| "'f.:'.consumer for the payments already made by the consumer for the perlod of the
: _.assessment b111 The b111 shall cleariy mdlcate the tlmmg, clays and place where it is
; ."‘to be deposrted All such payment shaﬂ be made only by way of Demand

%o -‘ders Cheques, PromlssorY notes Shall n°t be accepted

B 5 2 Unautho_ it _:ed. Use of Electncrty (UUE)

'5.2.1 Prncedure for bookmg a case fo'r Unauthor'rse'd Use of El'ectricity
(1)" The chensee shall: pubhsh the hst of. Assessmg Officers ‘of various

dlstrrcts in accordance With Sectlon 126 of the Act prormnently in all the
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2)

@)

(4)

6

@)

“District Offices and the Photo D Card’ 1ssued to such officers shall

1nd1cate 80.

An Assessing Officer under Section 126 of the Act, suo-moto or on receipt " |

~of reliable information regardmg UUE shall promptly conduct

inspection of such premises.

The inspection team of the Licensee shall carry. along with them. their.

-~ Photo Identity Cards. Photo ID card should be shown to the consumer

before entering the prenmses  Photo ID card of the assessing officer shall
clearly indicate that he has- been nominated as assessing officer as per
provisions of Section 126 of the Act. |

The Assessing Officer shall prepare a report giving detalls such as

- connected load, condition of seals, wo_rkmg of meter and mention any

irr'egularity noticed (such as, 'ertiﬁcial- means, adopted for UUE) as per

- format givenin Annex EX.

_‘ 5) .

The " report shall - ‘clearly 1nd1cate whether sufficient evidence -

: sub‘stantlahng the fact that UUE was found or not, The deta;ls of such

evidence should be recorded in the report.

The report shall be mgned by the Assessing Officer and each member of
the inspection team and the same must be handed over to the consumer
or his/her representative at site immediately unider proper receipt. In
case of refusal by the consumer or his/her representatlve to either accept
or glve a recelpt a copy of 1nspect10n report must be pasted at a
conspicuous place in/outside the prermses and photographed.

Simultaneously, the report shall be sent to the consumer under
Registered Post. | o

The Licensee shall, w11:h1n 7 days of date of mspecuon, serve a 7 working

_days show cause notice giving reasons as to why a case of UUE should

not be booked against such consumer. The notice should clearly state the
time, date and place at which the reply has to be submitted and the

~ designation of the person to whom it should be addressed.

5.2.2 Subnussmn of consumer’s reply

(1) Within 7 working days from the date of receipt of inspection

report/show cause notice, the consumer may submit a reply or deposit
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prescnbed mspectlon fee and request the Licensee to do site venﬁcanon

- again.

-Within 7 working days froin the date of such request the Licensee shall

arrange second inspection of the consumer’s premises and shall do 31te

- verification.

.3

Within 7 working days from the date of second mspectlon, the L1censee

"shall analyze the case after carefully conmdermg all the documents,

subrhissions’ by the consiumer, facts on récord and the report of second

inspection on consumer’s request. If it is concluded that there is no UUE, -

the case of UUE shall be dropped 1mmed1ately and the decision shallbe

' 'commumcated to the consumer under proper recelpt within 7 working

@)

' days from the date of takmg the demsmn S

If it is concluded that there is UUE the L1censee sHall arrange personal

" hearing with the consumer W1th1n 15 days from ‘the date of such

de(nsmn

5.2.3 Personal hearmg

- (1._)_.

@

_(3)

@

" Within 4 workmg days from the date of subrmssmn of consumers reply,

the Llcensee, 1f requested by consumer, shall arrange a personal hearmg

Wlﬂ‘l the consumer

Licensee shall g1ve due con31derat10n to the facts submitted by the

consumer and pass, within 15 days, a speaking order as to whether the . -

case of UUE is established or not. .Soeekﬁlg Ordet shall contain the brief
of inspection report, submissions made by consumer in his written reply

and oral submissions during ‘personal hearing'-; and reasons for -

acceptance or rejections of the same.

‘In cage UUE is not established, further proceedings shall be

discontinued and case of UUE shall be dropped immediately.
Where it is established that -there is a case of UUE, the Licensee shall
assess the energy consumption for past three @ months for domestic

and -agricultural connection and for past six (6) months for other

catego;x_.c.syae per the asse_ssment formula g1ven rn Annex X and prepare
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o final assessment bﬂl on 15 times the rates as per apphcable tariff and

_serve on ‘the consumer under proper I'ECEIPt 'Ihe consumer shall be -

reqmred to make the payment WIthm 7 workmg days of its proper.

receipt. The Ltcensee may, takmg mto consnderatxon the financial

posmon and other condmons of the consumer, extend the last date of

o payment or approve the payment to be 'made in mstaliments The

‘ amount,. the extended Iast date and/or tlme schedule of

payment/ mstallments should be clearly stated in the speakmg order. A

N copy of the speakmg order shall also be handed over to the consumer

under proper recelpt

524 Default in paymenif of assessed amount or installments thereof.

In case of default i in payment of the assessed amount ; the Licensee shall after

glvmg a 15 days notlce in wrltlng dlsconnect the supply of electr1c1ty, réemove the

_ meter and serv1ce hne

525 ‘._Goen_eral

(1)

@

@)

- The Licensee - shall develop- a format for requesti:ng.- withdrawal of .

“charges.on UUE."

1In cases)Where the charges on accotmt of U'UE are withdrawn ab initio, -

- the inspection fee for second inspection deposited by the consumer shall'

"be adjusted through subsequent electncrty bills.
The levy of charges on account of UUE shall c_ontinﬁe till the cause of
levy is removed and verified by the Licensee as per procedure laid down

above.

CHAPTER 6: CONSUMER CHARTER SERVICE

(1)

Every Authorised representative of the Distribution Licensee shall visibly

display, his name-tag and, if so required by such consumer, produce for
scrutiny, proof of identify and authorisation of the Distribution Licensee

for the purpose of any interaction with a consumer.
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.as may be spec1f1ed by the Commlssmn under the provision”of Section .

e

(5)

The Dlstnbutlon L1censee should ensure that consumer rlghts statement

181(2)(d) of the Act are avaxlable to any consumer on demand, and in

| downloadable format through 1ts webs1te
@)

Bemdes the Electncﬁy Supply Code and other cond1t1ons of supply and

'Standard of Performance Regulatmns, any other apprOVed Terms and

condltlons of supply along with the approved schedule of charges and the

) prevmhng approved tariff schedule shall be made avaﬂable on demand

by the Distribution L1censee to any consumer, on- payment of
reproductxon charges, at any of the consumer service center/ division

office/circle office/ section office/ ward office of the ,distr_ib'ution

~ Licensee, as well as in downloadable format through its internet website.

_Any terms or conditions of the Distribution L1censee, whether contained

in the terms and conditions of suppiy and/or in any circular, order,

| notlflcation or any other document in communication, which are

inconsistent with these regulatlons shall be deemed fo be invalid from

. the date on which these Regulations come into force.

Every Distribution Licensee shall, w1thm a period of four months from

the date of notification of these Regulatmns, modify and update the terms

~ and: conditions - of -supply and all circidars; orders. and any other

documents of communication relating to the supply of electricity to

consume to make them consistent with these Regulations.

@
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Annexure 1

Conipany'Name Ml_s — |

| Applica.tic;n‘for Temporary Connection _

.Nurh'ber' -

1 Appli_cant’s ‘Name (In T
" | Capital) (Owner/Other)

| ._\.Ad_d'res.s " [House h
SR S.tre'e_t. |
Colo'ny/_ Area - | } |

'Télépl_jldne No(ifany) | = -{ Mob

2a

| Permanent
12b address' ;

TP

3 “|Load

- | Applied

| forinkW) | -

4 - | Purpose of | 1. Marriage/function
| |+ Temporary | 2. Construction '
. |-Connection | 3. Thresher

5 | Temporary | Period - {Date = Month .~ - - Year.. |
. | Connection | From =~ | = . > R
period :

T

IDates | | Signature of Applicant |
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| - o - Annexure II
Comp'axiy Name_ M/s
_Aiﬁpliéaﬁon for Changg‘ ~of f:;Cohsuinér"s name due to change in
. Ownership/occupancy of the propetty |
-. Apphcahon :
Number o
A Connectlon Parhcular&E)ustmg Connectlon AR
he E)astmg ~ [Book No .
D _C:onsume_if‘ .SC No S -
;‘2"'."__'Addréss__ at- _House
which "~ .
. aStreet o
supply s |~~~ ¢
provided . | Colony/Area
| (Billing - - | : ST
] | Address) Distt.. . n
13 | Name (In Cap1ta1) of emstmg
Consumer ' :
[ Name of the Prev1ous owner of
1 the property ' __ '
5 Na.me (1n CapltaI) of the
"y apptlicant in - whose -name |
: connection to be charlged
| 6 | Name of the Present Owner of
|__| the property |
17 TLlist of] L Copy of latest bill duly paid
I Documents’ |~ 2. Proofof ownershlp of property _
7 tq_"__ . be 3. NOC of prevmus owner for ‘cransfer of secunty deposft
enclosed | ' ' | ' '
Date: -S'igna'ture of Applicaiht '
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Annexure III a

| - Company Name Mls )

Applicaﬁon for Transfer of Consumer’s name to Le'gal heir

gl Appli'céﬁon |

Nux_nber

. A 'Connechon Particular of prevmus Owner. o

| 1: Enstmg B Book No~

Consumer oG,

Address at ‘Hotise

which

oy supply i Stree_t-

provided Coldny/ Area

(Billing . -
Address) | Distt

Pin

Name (In Cap1ta1) of Ex15t1ng Consumer

. ‘f'Tél-ephone No.(if any)

- ¥ MOb .. -
Te 1

any) -

| B .Partlcular of New Owner _

2 Name (In Capital) of the apphcant in

whose name connectmn is to be
transferred - :

. Telephone No

-Mol.a"' : - '. %

4 [List . of | 1. Copy of latestbill duly paid
"_Docume:nts: 2 Copy of Mutation letter/ Legal heir

_ the name of one of the Legal heirs

3. NOC from other Legal heir in case connecuon is to be transferred m

4

- 1. Date;

Signature of Applicarit
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Annexute -IV

Company Name M/s

~

" .'Applicaﬁoh'for Change of _C_at_eg'q_ry:_ _' - _ _ o ' £

_ App]i_cation |

.Cafeg_ory of
-usage tobe- - .
changed to

. Present
| Category of
.. Usage: -

1 Name of Consumer (In |-
[ Address | House
. [Sheet

Distt. o | Pin

- Telephone.No;(if'any) . |Mob SO

3 | @Existing | Book No.

Consumer |S.C.No. = |

B (b) Existing and as per -
| electricity bill (W /HP)

?-4 "Change of Category{ & . R o

| Date: L R - N Signatux_‘.e of ApPliqant;
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: ’ AnnexureV

METER TESTIN G REPORT
1. CONSUMER PARTICULARS
Name (In Capital) of consumer

-----------------------------------------------------------------------------------------

2. METER PARTICULARS o L
MEterNO. L S I I s SiZE....L.-...........«T ------ l..‘--l--. ''''' ';'.:'.-“-.
Dial No. ............ oo : o

E/L-LED Status Rev LED status
3. REVOLUTION/PULSE TEST '

Meter C‘onstant ................................ Load ..o, P fereeaa

No. of Revolutlon/ pulse take_n ...... Acfual T1me Taken for the test,.
Energy Recorded by meter............... Energy Recorded by Accucheck

- RESULT

Constimer Meter recorded .................. % Less/More V.Consumption, - Need

Replacement/Results are withir Limits |

. Certificate

It is to certify that the testing has been carried out as per the procedure prescrzbed by
the Commission. An external load of ...... kW was used for. testing for 1 kWh and

total time taken was........min. The testing was carried out by using optical scanner

for counting the pulses/ revolutions,

Signature of Consumer Signature of Company Official

Note: Approximate time taken for test for different external loads is as under

Load in kW Approximate time in Minutes .
1kW 100 -
2kW 50

3kW 30
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Company Name M/s

Application for Self Assessed Bill

Annexure VI

Application

V Number

Name (In Capital} of
Consumer (Owner/Other)

House

Address

Street .

Colony/Area

Distt

P

| 5.C. No/Book No.

Date

Based ~ ‘on.

reading

| (Self taken)

1. Previous Reading |

2. Current Reading

3. Net Consumption

Amount

Based  on

average

| consumption

of last 6
months o

Amount:

| Maode " of |

Payment

_Cheque .,

DD/P.O.

Cash

Date:

Signature of Applicant

Q)
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| (Company Name M/s _

Annexure VII

Application for Advance Payment of anticipated bills

Application
Number
1 |Name (in Capital) of
Consumer
{Owner/Other)
Address | House
P -+ - | Street
Colony/Area -
Distt ~ | Pin |
Telephone No.{if any) Mob |
. {if any)
S.C.
3 | No/Book
No. JP]'nI
4.a | Advance
Payment
being made:
4b | Previous
dues (if
any):
4.5 | Net
Advance
7 Payment : 3
5 | Mode of | Cheque Details
(Payment  FRETEE
- | Cash
Date: Signature of Applicant
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<« » Annexure VIII

Company Name M/s

Application for Disconnection on Consumer’s request/Permanent disconnection

Application

Number

1 | Existing - | BookNo."

Consumer’ I'5¢ No.

‘2 { Name (In Capital) of the |

Consumer

Address at Houée

which ' Sfreet

3 | disconnection | Colony/Area

of supply is

required Distt Pin

‘Telephone No.(fany) Mob
(if any)

4 | Date on which disconnection is to be (_:arried
| out

List of 1. Copy of latest bill duly paid

(451

Documents:

Date: E - _ ' 'Signaturé of Applicant
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" 'Annexure IX .

Inspection Report regarding Theft and Unauthorised use of Electricity

| Date of Ingpection S1.No./ (Booklet
o No)
Name ‘of the Diviston
- Consumer -« 7
T Circle/ Zone ]
Name of the User 5.C. No.
Address Book No.
Toad Details
Contracted Load
- Billing demand -
Total Connected
Load l
Cate gorj.r/ Tariff .
Code -
Type of Irregularity -
Unauthorized Use T Suspected Theft
Thef
Meter Details Status of Seals & Cable
Meter No. (Fainted) CT Box Seal No. Found,
Metér No. (Dial)____ Meter Box Seal No Found
Reading KXWH Meter Terminal Seal No, Found,
Reading KVAH Flalf Seal No “Found_
Reading KVARH
MDI
Power Factor
Size Accucheck Results
Type Working of meter Found
CT Ratio Cab]g Status Found |
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(ARl 1-F

Lo :‘: S et .‘,?.__‘_7_,‘

Shunt Capacitor No. of Shunt Capacitor of

RO DR S

"Annexure IX. (cont:mued)

rating make found installed in

working order to mainfain the power factor/
b .

_iagging.’

]

no shunt capacitor found installed. Power factor measured

PR
S !

Connected load details

. Bstablishment Ty'pe - Working Houirs- Condition of Working—————-———-~— .
. (Specific type of factory/ shép) - '
Details of Seal )
Other Observations lsy Inspechon Team:!
Signature
Consumer's Name & Signature Name
Designation

Assessment of Eﬂergy in cases of Theft/Pilferage -

Annexure X

Assessment of energy in the cases of theft/pilferage shall be done based on the fo]lowmg

formula

Uhits assessed =LxDxHxF,

where L is load (connected/contracted load whichever is higher) in kW where kWh
rateis apphcable and in kVA where kV Ah rate is applicable.

D is number of working days per month, during which theft/pilferage is suspected
and shall be taken for different categories of use as below:

a)
b)
c)
d)
e)

Continuous industry
Non-continuous industry

- Domestic use

Agriculture
Non-Domestic (continuous) .
Viz. Hospitals, hotels and restaurants, .

guest houses, nursing homes,} atro] pumpsr .

1

Non domesiic (ganaral} e, othe < than {e)

30 days
25 days
30 days

- 30days_

30days

25 days |
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H is use of supply hours per day, wl'uch shall be taken for different categories of use
as below:

a) Single shift industry (day / night only). . - 10hss.

'b) . Non-continuous industry (day & mght) 20 hrs.
) Continuous industry. 24 hrs.
d) Non-domestic (general) mcludmg restaurants - 20 hrs.
~ Hotels, hospitals, nursmg homes, guest houses,
etrol pumps _ A _
e) %omeshc - = ) ' %1;5
f) - Agnculture - : rs.

Fisload factor, which shall be taken for different categories of use as below

. a) Industrml - , 68:;0
b} Non-domestic _ S 200/0
c) - Domestic . c;

. d) Agriculture ' . o, 1o f»
e) 'Dlrect theft# | | 1 00/6

The Worklng hours for the purpose of assessment in the cases of bonaﬁde domestm
use for operating domestlc water pump, microwave Owens, Washmg macl’unes and
petty domestic appliances shall not be considered for more than one hour workmg

per déy on 100% load factor.

Aﬁnexure X (cqhtinued) “

Assessment of energy in case of temporary connection

* In the case of temporary connection the assessment for pilferage of energy shall be

done as per the following formula:

‘Unitsassessed ' =~ = - LxDxH, whe're'

L= Load (connected/declared connected/contracted load whichever is

higher) in kW where kWh rate is apphcable and in kVA where kVAh
rate is applicable

D= No. of days for which supply is used
H= 12hours |
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Appendix1

Uttarakhand Electnmty Regulatory Cmmmssmn
(Release of new LT Connections, Enhancement and Reduction of Loads)
Regulatlons, 2007

Notification

February 26, 2007
In exercise of powers conferred under Section 181 read with section 43 and Section 57 of the
Blectricity Act 2003, and all powers enabling it in that behalf, Uttarakhand Electnczty Regulatory

Commission hereby makes the following Regulations:
~ 1, Short title, Commemement and Application:
(1) These Regulé{iom may be called the Uttarakhand Electricity ReglﬂatOry'Commission {Release.
of new LT Connections, Enhancement and Reduction of Loads) Regulahons, 2007. '
(?) These Regulations shall come into force on the date of the publication in. the ofﬁcml Gazette
@) These 'Regulahons extend fo the whole State of Uttarakhand -

@ These regulafmns will apply to only LT connechons and will cover grant of new coxmections

- and of increase or decrease of loads already sanctioned.

2. Definitions
In these Regulations, unless the context otherwise requires:
1y _’*Devélbper’.f means a person or company or organization or authority that undertakes
development of an area for residential, commercial or industrial use and includes development
agencies (like MDDA etc.), colonizers, . builders, cooperative group housmg societies,

. associations etc.

(2) “Electrified Area” would mean areas falling under all municipal coxporétions, municipalities,
municipal councils, town areas; notified areas and other municipal bodies and in vﬂlages

declared electrified by the licensee/ state government.
(3) Leftout Pockéts: would mean any area within an Electrified Area;

‘(a) where the. licensee has not laid any distribution mains and the nearest existing

~ distribution mains are at a distance of 201 meters or more, - -

{b) a residential or commercial colony/ complex developed or being deve]oped by any
developer, in which distribution mains within such colony/complex have not been laid at
all or do not have the capacity requued to meet the likely load of such colony/complex or
is of such sub-standard quality that it doéss not conform to the saféty r}on';\s stipulated in
the Indian Electricity Ruhes 1956 endengering life and property. .
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(1) ”Outstandmg dues” means all dues pendmg on sa:d prenuses at the time of dlsconnechon plus -

late payment surcharge sub]ect to sectron 56(2) ef the Electnc:ty Act 2003

(2) “Rules _mean the Ind:an Electnmty Rules 1956 or theu- suocessor rules framed under Section 53

of the E!ectnc:ty Act 2003

3) Al words and expressions used and not defined in these regulatxons but defmed in the :

EIectnmty Act, 2003 shall have the meamng assrgned to them in the said Act LD

C2. Condrhons for grant of connechons |

M

'Ihe L:censee shall prommently dlsplay on 1ts websrte and in all its ofﬁces deta1ls of p]acesp

: Where apphcatlons for new eonnechon are accepted on 1ts behalf the detarled procedure for

and sha]l be asked for. Securrty amount and cost of serwce line to be deposrted by the apphcmt -

grant of anew connectlon and the complete hst of documents requlred to be funushed along
wrth such apphcauons Normally no document whrch has not been 50 listed, will. be requrred

i accordance wrth 'I‘able 1 gwen m Iegulahon 5(10) of these Regulaﬁons Shali 3150 be

)

-owner may approach the concemed ofﬁcer of the Llcensee for a such cerhfrcete 'I'he hcensee '

dues or 1ssue the ‘no-dues certificate” w;thm thrs time, new connectron on the premzses shall

prommently drsplayed

Where thie apphcant has purchased an exrstmg property whose electncrty connechon has been"
dlsconnected it shall be the duty of the applicant to verify { that the prévious owner has paid all
_ dues to the L1censee and has ebtamed a no-dues eertxﬁcate” from lum In case such ”ncrdues .

cerh.ﬁcate” Has not been obtamed by the prevrous owner, before purchase of property the new :

shall acknowledge the recelpt ‘of such request and shall eithier mﬁrnate in’ wntmg the dues

outstandmg on the premrses if any, or isstie’ the no—dues ceruﬁcate” w1thm one month from °

the date of recelpt of stich apphcat;on In’ case the' Llcensee does ot lntunate the outstandlng

o ‘not be derued on ground of outstandmg dues of the prevrous consumer In suc:h an event, the

-hcensee sha]l have fo reeover hzs dues from prevxous consumer as, per prowsrons of law

@

Where a property has been Iegmmately sub—dlvrded the outstandmg dues for the consumption'

of energy on such undivided property, if any, shall be divided on pro-rata basis based on area

- of such sub-dlwded property

“)

)

A new connection to any portlon of sudl sub-dlwded premises shall be given only affer the

share of outstanding dues attributed to such le_gmmately sub-divided premises is duly paid by

the applicant A Licensee shall not refuse connection to an applicant only on the ground that

' dues on the other portion(s) of such premises have not been: pald nor shall the Llcensee

demand record of last paud bﬂls of other portion(s) from such apphcants

In case of demolition & reconstmctlon of the entire prenuses or the’ building, the exxstmg

mstallatron shail be surrendered and agreement tenmnated ‘Meter and service line will be

 removed, and a new conneétiori shalI be taken for the reconstructed building, after clearing all

" dues on the old premises. Temporary power supply ﬁ-om the exxstlng connectron shall not be

“allowed for construchon purpose in-such cases.
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(2) A connection will be gwen to a new consumer only with a correct energy meter as provxded in
the Central Electnc;lty Authority (Installation & Operation of Meters) Regulatnons, 2006 and the

same shall be installed as prescribed in the said regulations.
2. Application for new connection

Any application for release of a new connectioﬁ shall be submitted along with documents listed

below and shall be processed by the licensee as given hereafter:

1 A prospectwe consumer desirous of obtalmng a new electric connection shall make an '
application to the hcensee for this purpose on the prescnbed apphcatwn form glven in
Annexure1

{2) Prescnbed application forms can b obtained free of cost from licensee’s sub—d1v1s1onal office
or any other office of the same can be download from .the official website of the, hcensee v1z,

www.uttaranchalpower.com and www.upcl.org or even photocopied. .,
(3) The documents required to be subuutted along with the apphcahon form are given below:
[a] Proof of Owner slup or Occupancy

The- apphcant shall submit any one of the followmg documents as proof of ownersl‘up or

occupancy over premises for which the connection is requn'ed -

(i) Copy of sale deed or Jease deed or copy of the khasra or khataum or . V
(i) Registered General Power of attorney or
(i) Municipal tax receipt or Demand notice or any other related document or
(iv) Letter of allotment.
(v) An applicant who is not an owner but an occupier of the premiises shall along with
‘ any one of the docuiments listed at (i) to-{iv} abave also furnish a no objection
certificate from owner of the premises. l ‘
[b] Identity Proof |
o If the applicant is an individual, copy of any of following documents shall be fumished as
identity proof
(i) Electoral identity card or
(ii)y Passportor
(iif) Driving license or
(iv) Photo ration card or
(v) Photoidentity card issued by Government Agency oOr.
(vi) Certificate from village Pradhan or any 'village level Govi. funchonary like
| Patawari/Lekhpal /village level worker/village chowkidar/Primary  school
teacher/in-charge of primary health centre efc. . o
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e If the applicant is a. company, trust, school/ college, govemment department etc, application
shall be s;gned by competent authonty, like Branch Manager, Principal, Executive Engmeer
along with relevant resoluhon/ authonty Ief:ter of the msntution concerned etc

c] Undertaking

An undertakmg in the format given in Annexure 1. 1 certifying that the wmng and other
electncal works in the premises has been done in accordance with the provisions of the
apphcable Act /rules & regu.latlons

(2) On recelpt-'of duly filled apphcahon foﬁn from'the appiicant the authorized' officer of the
' licensee shall check the application form and deflmenc;es, 1f any, observed in the apphcatlon

 shall be got rectified frorn the apphcant immediately.

(3) No apphcahon for new connectlon Shall be returned by the llcensee for reasons such as
: ”techmca]ly not feagible”. or due io any matenal constraint. ;

. Processmg of an apphcatmn by the licensee -

(1) On receipt of an appl1cat10n form, the hcensee shall issue dated acIo-lowledgement of the same.

@ The hcensee shall“inspect and test the applicant’s installation, as required of him lmder Rule 47
~ of IE Rule 1956, in the presence “of the applicant or'his- fepreseritative within 5 days from the
date of receipt of the apphcahon Testing of iristallation shall be done:as per procedure laid
down in Rule 48 of IE Rules 1956 and the inspecting officer shall maintain-a record of test

results obtained in the form given at Annexure 1.2 as requu;ed of him under Rule 47 of IE Rule’

1956. _
(1) If upon inspection, the Licensee finds any defect, like the installation having not been
¥ corlr_xple.ted or bare ends of conductor or joints having not been j:q_roperly covered with
insulating tape or that the. Wmng is of such nature that it.is dangerous to life /property etc., he
+  shall intimate the same to the applzcant on the spot under proper receipt in the form given ai

Annexure 1.2

(2) Licensee shall also record correct and full address of the pfemises, if not provided in the

application, along with land mark near the property and also pole number from where service -

connection is proposed to be given. This information is necessary for future meter reading and

billing,

(3) The applicant shall get all the defects removed within 15 days and inform the licensee in
wiiting under acknowledgement. In case applicant fails to remove such defects or fails to
inform the licensee about removal of the defects, the application shall stand lapsed and
applicant _will' have to apply aftesh.

{4) Upon receipt of information from applicant aboht removal of defects, the Licensee shall re-

- mspect and test the installations within 5 days from receipt of such information and if the

defects pointed out earlier are found to persist, the licensee shall again record the same in the
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o form gzven at‘A“hne)_gure 1. 2 and hand over a copy of the same to apphcant or }us representahve |
avallable on site. 'i'he apphcatron shall then stand lapsed and apphcant shaH be mformed
accoxdmgly in. wrihng under acknowledgement If the apphcant feels aggneved by this action
of the hcensee, he may appeal to the Electncal Inspector, whose verdict in the matter w111 be
o fxna.l and bmdmg
B (5) )chensee shall also ascertaln Whether anyr dues are outstandmg on the prenuses, and 1f 80, the
' licensee shall issue a demand note within 5 days from date of apphcatlon glvmg f‘u]l detalle of
: such outstandmg amount, The apphcant shall be requued to deposﬂ outstandmg dues w1thm :
"15 days fmhng w}uch his apphcatron shall Iapse and the apphcant shall be mformed o
' - accordmgly in wnhng under acknowledgement o
6) If on mspechon the deficiencies are found to have been removed and there are no outstandmg
" dues or the same have been cleared 'the L:censee shall sanchon the load determmed as per '
 predefined unit norms, as may be approved by the Comimission o the Toad apphed for, Whlch
ever is higher and intimate the same to the applicant i writing within 5 days.: v
(7) Incase applicant--doeanot“ receive‘any-‘deﬁﬁency’nofe or dem‘and' note for the outstanding dues :
. within 5 days, from the date of apphcahon, the Ioad apphed for shall be. deemed to have been. .
y -;_,_;sanchoned and hcensee shall not deny granf of the connectlon on. theae grounds '
(8): Within 5. days from sanction of the load, thie applicant shall deposrt in cash or through démiand -
“ draft the prescnbed charges gnreanable 1helow R RN T
L | Table 1 Senuce Lme Charge and Imtxal Secunty .
Service line ;

SL. g T o R charge (Rs.) Initial Security(RslkW)) .
No| | ' | Over- | Under- Do eshc Non~ g Industual ‘PTW
; B SRR | -head : ground m -Domiestic %
.BPL/foelme R T H Y PUEUTE IR R
1 _(Ifnot covered under Kutir 100 | Na 100* NA | NA NA
.7 {Jyoti‘or similar scheme of. _ RN I T REITEEN IR v

Central /state Govemment) : :
2. | Less than or equal to 4kW 400 800
-More than 4 kW and equalto | -, 2o | -
3. 06W 10Q0 2000
' 'MorethanlokWandequaI ' P N L R RPN
4 to 20kW - 2000 ] 4000 400 . 1. 1000- -| 1000 . ; 100
1 More than 20kW and equaI : '
5. | 4o 50kW 5000 10000
More than 50kW and equal b
6. to 75kW S 7500--} . 15000

" ‘('i}" The above Service hne charges are urespecﬁve of Iength of the service ]me actual]y

required. .

(ii) = Charges for the under ground service line mclude all cost of rruscelianeous taterials

* such'as Gl plpe, bncks, sand; labour ete.
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_ _penalty @ Rs 10 per Rs. 1000 (or part thereof) of the amount deposrted by
 to: a ma)umum of Rs. 1000 for each day of default “ '

the 6rmrussron monthly drv1smﬂ-wme report contammg detaﬂs of
t were‘ not energrsed w1thm spec1ﬁed penod and shall also deposn
crued, Ol'l“aCCO'l.lIlt of stich defaults. o

ROk

th the. Comnussmn gwmg full details such as date of- apphcatmn, date of

qu.lred'-m_ a Leff out Pocket whrch requu"es the licénsee to extend its

ew dlstnbuhon mams or to comnussmn a new sub-statron, then

1 ﬁibﬁﬁon' hr;éirig'iS' réqlﬁ're 4.
: ‘b-staf:lon ls aiso requlred

kv sub—stabon is requxred

':]'months (Bil[s ralsed on' normative consumptmn'

not been energlzed as per these regulations, an apphca:nt may lodge

apphcant the time requm.-d to gwe the supply and the same shall
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~=.(2) ‘Incases listed abave, the applicants will be required to deposit, in addition to.charges speciﬁed

.. above in Table 1above, one 't_-ime.iDevelopment Charges given in the Table 2 below:

Table 2- Development Charges |

Nso | Contracted Load (kW) R Charges Rs))
T : Lessthanorequalto4kW N _.4000

~ 2| More than 4kW and equal .10kW - looco
3. | Morethan 10kWand equalto20kW |~ 20000
4.7 | 'More than 20kW and equal to 50kW*| "~ ' 50000

5. ' -More than 50kW and equal to 75kW-'- ;-:’75,000

(1) Any apphcant seekmg a new connection in any left out pocket wrthxn a penod of five years
o __-from date of release of first connechon in that area, shall also pay one tlme Developmen{' :
c - Charges ]:tsted above These dates sha]l be dlsplayed prommently n the places referred toin

' regulahon 3(1) above An apphcant seekmg enhancement i in his sanctloned load in any such

ol left out pocket shall pay addltlonal Development Charges calculated after takmg mto account

: such charges a.lready pa1d wlule seekmg the or1gma1 load o

(2) -Development Charges may be pa1d to the 11censee in lump-sum by the developer on behalf of
_ _consumers of his. area in such manner.as may: be agreed to between the developer and said
','fconsumers, or may be pard to the hcensee drrectly by each mdrvrdual consumer of the area

Whﬂe seekmg cormectrons for therr premlses

2 Apart from the charges prescnbed in the Table. 1 & 2. above, no other charges such as cost of

meter, extra cable, processmg fees etc shall be payable by the apphcant of anew connectron

' 3 | Procedure for Enhancement / Reductxon in Sanctloned Load
i &) Qqns_uxpers_ can enhance or reduce their contracted lpad_‘:_any‘nrhe once i1l a financial year.
(2) For this the"'constirher ‘vvill. apply to the Iicenseerih the form given at Annexure 2 and available
free of cost at license_e’s sub;divlsion offices. These forms can also ‘download from the licensee’s
'_ '- website - - o
._ (3) A wrltten and dated acknowledgement shall be gwen to ‘the apphcant for recelpt of his

apphcatlon

(4) A consumer seekmg erd1ancement in load shall 1 pay secunty and if the servme line i ‘required-
to be changed by a higher capacity line, then also the service line charges as per Table 1 above.
Security amount already p__atd towards the,e>dsting load_' shall'be duly adjus’cfed,

(5) If the reduction in load, sooght by the consumer involv'e's change of the exisling se‘x‘vice line,
meter etc then the consumer shall also pay to the hcensee the servrce line charge as per Table 1
above, and the chfference between secunty deposrt requl.red for the reduced foad and that

already deposited shall be adjusted in the bills within the next two billing.cycles.
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(6) Wlule cons1dermg the request for, load reductwn, the hcensee shall first venfy the said

consumer’s actual consumptlon proﬁle In case the actual consumphon pattern mdlcates that

the load actually. utilized in the past is hlgher than that being demanded, reduehon s0 sought

shall not be permitted and the apphcant shall be mformed accordmgly Example :

For mstallahons where Elech'omc meter with MDI has been mstalled

Loaa’ Categary '_ I Industrial
‘Sanctioned Load - - - ..o 50KVA

Load Reduction Requested o skvA
Max demand durmg Iust 12 months - . 40 kVA -

_ ‘Smce Max Demand dunng Iast 12 ‘months as mdncated by Iv[DI Was hlgher than
‘ requested reduced load request not to be acceded to. . : _

- For’ Installatwns where meters do not have MDI .

1) The sancuoned load shall be enhanced/ reduced within 30 days after recexpt of the apphcatlon.

reqmrmg such - enhancement/ reduction. In case the enhancemmt/reducuon in load is not

B _* Normatme consumpt!on as indicated for provzs:om:l btllmg in the terzjj‘ order e

Loudcetegory e " e ": ".:"'Dair:zesﬁc-

" Sanctioned load - L o TEW

" Load reduction requested - LW T

- Max. Monthly consumption during last 12 months B00KWH: gl

zNar;'mzt*me consumption for domestic category oo 100 KWhAW - R
Load calcula’ied on normatwe consumpbon o 600/100_ 6 kW ‘j e

. Sifice average Ioad durmg last 12 months was h:gher fhan requested reduced Ioad' _
: request for load reductlon riot to be acceded :

_ affected within the specxﬁed period, a penalty of Rs 500 shall be payable by hcensee .
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| . | o Annexure 1 of Appendlx 1

Apphcatlon Form for New Connechon .

' For office use 'onl_y_

Name of Division -~ "

Name of Sub-division . .
Application Number
Date of receipt

i | Applicant’s Name

{In Capital letters) ,
Address at | House/Plot
‘which Street

2. supply is | Colony/Area
Tequired District.

Telephone No. (if any). R - /| Mobile (if any) [ -
If applicant is a company. or organization or assocxahon R

‘Permanent | House/Plot
_ Address | Street
3. ' Colony/Arear. 3
) District,

Telephone No. (f aniy). |~ T [Moble(fay) |

1f applicant-is tenant or nccupler. -
1 Address of House/Plot L
__,Ownerof Street . 1
4 |property Colony/Area S

Disirict

'TeieghoneNo (i any) T bl fany) |

5 {Load apphed for (m kW) )

6 | PlotSize and Built up area (Sq Mefers)
‘ {for Domestic & non-domestic connectiori only)

7 | Intended Tick applicable:
: Usage ~ a. Domestic ,
< b. Non-Domestic o ‘ -
v - ¢, Industrial . I T ‘
: ' ' d. Private Tube Well ' - o 3
8 If any electricity connection is exmtmg at the premises : ) | Yes/No

9 | If yes give the following details:
a) Service connection number

: b) Book number o o .
| 11. | Nearest landmark Pole No./ Feeder plllar N o. /Nearest house number ( to be filled by
" the licensee)
12 [ List  of |1 - Identlty /Address Proof (copy of anyone of the following), Tick any one:
- | Document : a.  Electoral Identity Card _
attached b. Passport

¢. Driving License -
d. Photo Ration Card
e.""Photo identity card issued by Government Agency.
f.Certificate from village Pradhan Pradhan or any village level Govt.

functionary like Patawari/Lekhpal/village level worker/village | |
chowkidar/Primary school teacher/in-charge of primary health |-
- centre etc i
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1 : 2 Proof .of Owners}np/ Occupancy {copy of anyone of the followmg), Tick | -
' ' any one: "
a. Copy of sale deed or lease deed or copy of the Khasra or khatauni -
or
. Registered General Power of attorney or
¢, Municipal tax - recezpt or' Demand notlce or any other related
document or '

d. Letter of allotment. |
e. An applicant who is not an owner but occupier of the premises

shall along with any of the documerits listed in (a) to (d) above aiso
furnish a no objection certificate from owner of premises. :
3 Declaratmn by apphcant in the pmmbed format ‘ - .

Date: ‘ ' - . . Signature |

Acknowledgement

Recelved appllcatmn for new connechon for electricity as per detalls glven below :

1) Name of applicant'

2) - Address where
Coimectzon is reqmred

S

3) Load Applied for

‘ ".RubbéfStamp .

Signature of UPCL representative

Name and Designation |
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Annexure 1.1 of Appendix 1

DECLARATION /UNDERTAKING

L son of Resident of ~__(hereinafter referred as
. “Applicant”, which term shall mean and include executors, administrators, heirs, successors and
assigns), do hereby swear and declare as under: |
Or e : - ,
The a company incorporated under the provisions of the Companies Act, 1956 having
. its registered office at _(hereinafter referred as “Applicant”, which expression shall
unless repugnant to the context or meaning fhereof, include its successors and assigns), do hereby .
swear and declare as under: :

THAT the Applicant is a lawful occupant of the premises at in support of which the .
Applicant has enclosed a proof of oecupancy. S ‘

THAT the Applicant has requeéted UPCL to provide a service connection at the above-mentioned
+ premises in the Applicants name for the purpose mentioned in the application form. = ' '

THAT in furnishing the Declaration, the Applicant has clearly understood that should the above
- statements prove to be false or incorrect. at any later stage, the UPCL shall have every right to
disconnect supply to the Applicant without any notice and above right to adjust dues against
Consumer Secu;fify Deposit. o R t

THAT the Applicant hereby agrees and undertakes:

1. To indemnify UPCL against all proceedings, claims, demands, costs, damages, expeﬁggs that UPCL
may incur by reason of a fresh service cormection given to the Applicant.

2. That all the Electrical Works done within e prethises are as per Indian Electricity Rules and. has

- been carried out by a licensed electrical contractor (In case applicant is owner and wiring in the
premises is new) :
Or
That all the Electrical Work done within the premuises are as per Indian Electricity Rules o the best
. «of our knowledge (where application is for reconnection. or applicant is occupier of the premises)

3. UPCL is indemnify against any loss accrued to the applicant on this account. Further, Applicant - .
agrees that if there is any harm/loss to the property of UPCL due to the fault in Blectrical work
within the premises of Applicant, all the liabilities shall be borne by the Applicant.

4. To pay the Electricity consumption bills and all other charges at the rates setout in UPCL’s Tariff
Schedule and Miscellaneous charges for supply as may be in force from time to time, regularly as

" and when the same becomes due for payment. ' : ‘

5. To deposit the additional Consumption deposit as revised by UPCL from time to time based on the
consumption of the Applicant in preceding year. :

6. To abide by the provisions of the Electricity Act, 2003, Electricity Supply Code, tariff orders and any
other rules or regulations notified by UERC, as applicable from time to time.

7. That UPCL shall be at liberty to adjust the electricity consumption charges along with any other
charges against the Consumer Security Deposit paid by the Applicant, in the event of termination
of the agreement prior to expiry of the contracted period or in case of nay contractual default.
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1

S

SIGNED AND DELIVERED

To be responsible for safe custody of Meters, CTs, Cables etc. provided byUPCL and in case, there
is any damage to equipment due to the reasons attributable to Applicant the same shall be

chargeable to the Applicant. Further, all repercussions on account of breakage of seals of meters etc. -

or Direct/ Dishonest Abstraction of energy shall be to the account of Applicant, as per the existing
laws. :

To allow clear and un-encumbered access to the meters for the purpose of meter reading and its
checking etc. : -

That the Applicant would let UPCL disconnect the Service connection under reference, in the event
of any default, non-compliance of statutory provisions and in the event of a legally binding
directive by Statutory Authority(s) to effect such an order. This shall be without prejudice to any
other rights of UPCL including that of getting“its payment as on the date of disconnection.

That UPCL shall not be held responsible for any interruption or diminution of supply of Electricity.

All the above declaration given by the Applicant shall be construed to an Agreement between
UPCL and the Applicant. - 3 ‘ . '

Signature of the Appliéant

.y

In presence of witness

‘Name of Witness

.. Name of the applicant
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Annexure 1.2 of Api)endix 1

Test Result Report
{vefer rule 47 & 48 of IE Rules 1956)
o (Té be filied by representative of the licensee)

Result of insuiation Resistance (to be measured on applying a pressure of 500 volts for one minttte between phase
conductor and earth) - - :

Phase-1 & Farth Phase-2 & Earth ~ Phase-3 & Farth
() Between Phase and Eatth | " |

Cantion: Insulation Resistance between phase and neutral or between phases shail not be meas;lred when any of
consuimer’s applidices, such as fans, tubes, bulbs, efc. is in circuit as results of such test would give
resistance of appliance and not the insulation resistance of installation.

Certified that an Farth Terminal as required undér Rule 33 of IE Rules 1956 has been provided by UPCL

and this terminal has been connected with UPCL’s earthing system. ' :

Following deficiencies have been found in yo{n- Electrical installation. You ate requested to remove them
within 15 days i.e. by _ and inform UPCL failing which your request for new connection would
lapse: - ‘ : : ' ’ o e

Ju
2- , . _
4 I T o

Date:

Signature of licensee representative

i . Name and Designation
. , ‘ (To be filled by applicant) '

The testing of the premises has been carried out by licensee in my presence and : ‘
1 am satisfied with the testing - . |
*] am not satisfied with the testing and may file an appeal with Electrical Inspector ' o : .

Tt is also certified that UPCL has*/has not* provided an Earth Terminal as per Rule 33 of IE Rules 1956 at the
premises and this earth terminal has*/has not* been connected to UFCL's earthing system.

Date . T Signature of applicant
* Strike out which is not applicable .
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o | ' ‘ Annexure 2 of Appendix 1

Aj:pIicatiDn for Load Eﬂhﬂncemelitlkedu ction o .
BpplicaﬁonNumber. I ! l l i!l l I _ : - -
e T

I.oad ieduct’idn

f Existing  Sanctioned
Load "
' / Reduced ~ Toad l
requested -
1 | Consumer No..
1a'f Book No. '
2 - | Consumer Name o ' : ’T‘ ‘

Address House/Plot o ‘

3 | at which | Street | A
supply is | Coloriy/ Area 1 1]
provided | District | .

Telephone No. . 2N . | Mob g
Datg: 7 ' . Signatures of Applicant
. | Appendix-2
Abbreviations o
Following abbreviations have been used in this code but have not been defined;

i =Volt '
ii- A=Ampere
lii-  WeWatt

V- kA=kilo Ampere
Vi~ kWh= kilo Watt Hour
vi- kVAskilo Vol Ampere
Vili-  CT=Current Transformer _
A%~ PT= Potentia] Transformer
X~ kVAh= kilo Volt Ampere Hour
Xk~ kW= kilo Watt
Xii- kVAR= kilo Vot Ampere Reactive

By Order of the Commission

ANAND KUMAR
_ Secretary :
Uttarakhand Electricity Regulatory.Commission

Hogwiog (amos‘o) 16 f&=Y wae / 165-mpy 1#-2@? (Fer / Q) |
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