
                    HARYANA GOVERNMENT 
      ADMINISTRATIVE REFORMS DEPARTMENT 

 
     NOTIFICATION                    

 
            Dated 15 t h   Febuary,2016 

No.  7 /31/2014-3AR.- In  exerc ise o f  the powers confer red by sub-sect ion (1)  and (2)  o f  sect ion 3 o f  the  
Haryana Right  to  Serv ice Act ,  2014 (4  o f  2014)  and in  supersess ion of  Haryana Government ,  Admin is t ra t ive  
Reforms Depar tment ,  not i f ica t ion of  No.  7/31/2014-3AR dated the 7 t h  May,  2015,  the Governor  o f  Haryana,  
on the recommendat ions of  the Commiss ion hereby not i f ies  the fo l lowing Serv ices,  the t ime l imi t  wi th in  
wh ich these are to  be prov ided to  c i t izens,  and the Designated Of f icer ,  F i rs t  Gr ievances Redressal  
Author i ty and Second Redressal  Author i ty under  the Act  as per  the schedule g iven be low:-  

 
      SCHEDULE  

S r .  
N o .  

Name of  
the 
Depar tme
nt  

Name of  Serv ice Given T ime 
L imi t   

Des ignated 
Of f icer  

F i rs t  
Gr ievances 
Redressal   
Author i ty  

Second 
Gr ievances 
Redressal  
Author i ty  

1 2 3,  4  5  6 7 

1.   Revenue ( i )  Cer t i f ied copies of  
a l l  documents at  Fard 
Centre  leve l  i .e.  Record 
of  Rights  
(Jamabandi ) ,Girdawr i ,  
Mutat ion,etc.  

1  day  
 
 

Duty Patwar i  1  
 

Tehs i ldar  o f  
concerned 
Tehsi l   

SDM of  the 
Concerned 
Sub Div is ion.  

( i i )  Cer t i f ied copies of  
a l l  documents a t  V i l lage 
leve l  i .e .  Record of  
Rights  (Jamabandi ) ,  
Gi rdawr i ,  mutat ion,  etc .  
( i f  the copies sought  
are manual  and number  
o f  pages sought  is  less 
than 5)  
 

2  days  
 
 
 
 

Patwar i  
 
 
 
 

Tehs i ldar  o f  
concerned 
Tehsi l  

 
SDM of  the 
Concerned 
Sub Div is ion 

( i i i )  Cer t i f ied copies of  
a l l  documents a t  V i l lage 
leve l  i .e .  Record of  
Rights  (Jamabandi ) ,  
Gi rdawr i ,  mutat ion,  etc .  
( i f  the copies sought  
are manual  and number  
o f  pages sought  is  more 
than 5 but  less than 15)  

3  days  
 
 
 
 

Patwar i  Tehs i ldar  o f  
concerned 
Tehsi l   

SDM of  the 
Concerned 
Sub Div is ion.  

( iv )  Cer t i f ied copies of  
a l l  documents a t  V i l lage 
leve l  i .e .  Record of  
Rights  (Jamabandi ) ,  
Gi rdawr i ,  mutat ion,  etc .  
( i f  the copies sought  
are manual  and number  
o f  pages sought  is  more 
than 15)  

7  days  
 

Patwar i  Tehs i ldar  o f  
concerned 
Tehsi l  

SDM of  the 
Concerned 
Sub Div is ion 

2.   Revenue Demarcat ion of  Land i f  
no s tanding crop.  

45 days  Ci rc le  
Revenue 
Of f icer  

SDM of  the 
concerned 
Sub-Div is ion 

Deputy 
Commiss ioner  
o f  the 
concerned 
Dis t r ic t .  

3 .   Revenue Regis t rat ion of  a l l  k inds 
of  documents  i .e .  sa le 
deed.  Lease deed,  GPA,  
Par tnersh ip  Deed etc .  

1  day Sub-Regis t rar  
or  Jo int  Sub 
Regis t rar  ( in  
case of  Sub 
Tehsi ls)  

SDM of  the 
concerned 
Sub-Div is ion 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  
 

4 .   Revenue Cer t i f ied Copies of  a l l  
k inds of  prev ious ly 
reg is tered documents 

7 days  Sub-Regis t rar  
or  Jo int  sub 
Regis t rar  ( in  
case of  Sub 
Tehsi ls)  

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

5 .   Revenue At testat ion of  
uncontested mutat ions 

30 days  Ci rc le  
Revenue 
Of f icer  

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

6 .   Revenue Pr ivate Par t i t ion of  
Land (Mutual  Consent  
o f  landowners)  

60 days  Ci rc le  
Revenue 
Of f icer  

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

7 .   Revenue Issue of  Income 
Cer t i f icate  

15 days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 

Deputy 
Commiss ioner  
o f  the 



 
 

Concerned 
Dis t r ic t  

8 .   Revenue Area/Success ion/  
Dependent  Cer t i f icate/  
Counter  S ignature etc .  

15 days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

9 .   Revenue  Mor tgage 1s t   Charge  15 days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

10.   Revenue Regis t rat ion of  Lease 
Deed/Conveyance Deed 

1 day Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

11.   Revenue Convers ion f rom lease 
to  Free Hold 

30 days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

12.   Revenue Schedule Caste 
Cer t i f icate  

7 days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

13.   Revenue Backward Class 
Cer t i f icate  

7 days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

14.   Revenue Other  Backward Caste 
Cer t i f icate  

7 days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

15.   Revenue Specia l  Backward Caste 
Cer t i f icate  

7 days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

16.   Revenue Tapr iwas Cer t i f icate  7  days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

17.   Revenue Vimukt  Jat i  Cer t i f icate  7  days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

18.   Revenue Economica l ly Backward 
Genera l  Caste 
Cer t i f icate  

7 days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

19.   Revenue Resident  Cer t i f icate 7  days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

20.   Revenue Rura l  Area Cer t i f icate 7 days  Tehsi ldar  o f  
the concerned 
Sub-Div is ion 

SDM of  the 
concerned 
Sub-Div is ion 
 
 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

21.   Food and  
Drugs 

Admin is t ra
t i on  

Grant / renewal  drugs 
Manufactur ing L icense 

45 days  
State Drugs 
Contro l ler  

Commiss ioner  
Food and 
Drugs 
Admin is t ra t ion 

Addl .  Chief  
Secretary,  
Heal th  

22.   Food and  
Drugs 
Admin is t ra
t i on   

Issue of  L icense for  
Manufactur ing Bulk  
Drugs/  formulat ions 

15 days  
 Sta te Drug 
Contro l ler   

Commiss ioner  
Food and 
Drugs 
Admin is t ra t ion 

Addl .  Chief  
Secretary,  
Heal th  

23.   Heal th  Cer t i f ied Copies of  
B i r th/Death Cer t i f icate – 
Rura l  Areas(a l ready 
reg is tered)  
 
For  current  year   
For  prev ious year  

 
 
 
 
 
14 days  
 30 days  

Regis t rar  
(B i r th  & 
Death)  of  
concerned 
PHC and 
CHC/ Deputy 

Dis t r ic t  
Regis t rar  
B i r ths  & 
Deaths-cum 
Civ i l  Surgeon 
of  the 
concerned 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  



Civ i l  Surgeon 
(B i r th  & Death 
of  the 
Concerned 
Dis t r ic t ) .  

D is t r ic t .    

24.   Heal th /Ur
ban Local  
Bodies 

Regis t rat ion of   Death & 
Bi r th cer t i f ica te  (Af ter  
one year  o f  event )  a f ter  
submiss ion of  complete 
appl icat ion.  

60 days (20 
days each 
for   
Regis t rar ,  
D is t r ic t  
Regis t rar ,  
and Sub-
Div is ion 
Magis t ra te 
(SDM).  

Concerned 
Regis t rar /D is t r
ic t  Regis t rar  

Sub-Div is ional  
Magis t ra te/Ad
di t ional  
Deputy 
Commiss ioner
(Genera l )  

Deputy 
Commiss ioner  
o f  the 
concerned 
Dis t r ic t  

25.   Heal th   
/Urban 
Local  
Bodies 

Bi r th and Death 
Cer t i f icate  (Name Entry 
& cer t i f ied copies of   
New Bi r th  Cer t i f icate)  

30  days  Concerned 
Local /  Addl .  
D is t r ic t  
Regis t rar  cum 
Deputy Civ i l  
Surgeon as 
appl icab le  

D is t r ic t  
Regis t rar  
(B i r th  & 
Deaths) -cum-
Civ i l  Surgeon 
of  the 
concerned 
Dis t r ic t .  

Deputy 
Commiss ioner  
o f  the 
concerned 
Dis t r ic t  

26.   Heal th  Correct ion of  ent ry in  
B i r th and Death 
Cer t i f i cate  af ter  
submiss ion of  complete 
appl icat ion  

30 Days.  Concerned 
Local /   D is t r ic t  
Regis t rar  as 
appl icab le  

 D is t r ic t  
Regis t rar  
(B i r th  & 
Deaths of  the 
concerned 
Dis t r ic t .  

Deputy 
Commiss ioner  
o f  the 
concerned 
Dis t r ic t  

27.   Urban 
Local  
Bodies 

( i )  Cer t i f ied Copies of  
a l ready reg is tered 
Bi r th/Death Cer t i f icates 
– Corporat ion  Ci t ies  
 
For  current  year  
 
For  prev ious years 

 
 
 
 
 
14 days  
 
30 days  

Local  
Regis t rar  
(B i r th  & 
Death)  of  the 
Concerned 
Munic ipa l    
Corporat ion 

Execut ive  
Of f icer  of  the 
Concerned 
Munic ipa l  
Corporat ion 

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

( i i )  Cer t i f ied Copies of  
a l ready reg is tered 
Bi r th/Death Cer t i f icates 
– MC Town 
For  current  year  
 
For  prev ious years 

 
 
 
 
7  days  
 
15 days  

Local  
Regis t rar  
(B i r th  & 
Death)  of  the 
Concerned 
Munic ipa l  
Commit tees 

SDM of  the 
concerned 
Sub-  Div is ion  

Deputy 
Commiss ioner  
o f  the 
Concerned 
Dis t r ic t  

28.   Urban 
Local  
Bodies  

Water  Supply & 
Sewerage Connect ion 
(Appl icab le  in  Munic ipa l  
Corporat ion,  Gurgaon & 
Far idabad only)  
 

7  days  Ass is tant  
Engineer  in 
Concerned 
Munic ipa l  
Corporat ion 

Execut ive 
Engineer  in 
concerned 
Munic ipa l  
Corporat ion 

Super in tendin
g 
Engineer /Chie
f  Engineer  in  
concerned 
Munic ipa l  
Corporat ion 

29.   Urban 
Local  
Bodies 

Issue of  conveyance 
deed in  Munic ipa l  
Corporat ion,  Munic ipa l  
Counci ls  and Munic ipa l  
Commit tees 

 15 days Zona l  taxa t i on  
Of f i ce r  i n  
Mun ic ipa l  
Corpora t ion  
Execu t i ve  
Of f i ce r  i n  
concerned 
Mun ic ipa l  
Counc i l  and  
Sec re ta ry  i n  
concerned 
Mun ic ipa l  
Commi t tees  

Execu t i ve  
Of f i ce r /Depu ty  
Mun ic ipa l  
Commiss ioner  
i n  Mun ic ipa l  
Corpora t ion ,  
Sub  D iv i s iona l  
Mag is t ra te  o f  
concerned Sub  
D iv i s ion  i n  case  
o f  Counc i l s  and  
Commi t tees  

Jo in t  
Commiss ioner  
i n  case  o f  
Corpora t ion ,  
Depu ty  
Commiss ioner  
o f  Concerned 
D is t r i c t  o f  case  
o f  Counc i l s  and  
Commi t tees  

30.   Urban 
Local  
Bodies 

Issue of  new t rade 
l icense by Munic ipa l  
Corporat ion 

15 days  Zona l  taxa t i on  
Of f i ce r  i n  
Mun ic ipa l  
Corpora t ion  

Execu t i ve  
Of f i ce r /Depu ty  
Mun ic ipa l  
Commiss ioner  
i n  Mun ic ipa l  
Corpora t ion ,  

Jo in t  
Commiss ioner  
i n  case  o f  
Corpora t ion ,  

31.   Urban 
Local  
Bodies 

Renewal  o f  t rade 
l icense by munic ipa l  
corporat ions 

12  days Zona l  taxa t i on  
Of f i ce r  i n  
Mun ic ipa l  
Corpora t ion  

Execu t i ve  
Of f i ce r /Depu ty  
Mun ic ipa l  
Commiss ioner  
i n  Mun ic ipa l  
Corpora t ion ,  

Jo in t  
Commiss ioner  
i n  case  o f  
Corpora t ion ,  

32.   Urban 
Local  
Bodies 

Removal  of  so l id  waste 
f rom st reets /Roads 

2 days  Ch ie f  San i ta ry  
Inspec to r  i n  
Mun ic ipa l  
Corpora t ion  
Ch ie f  San i ta ry  
Inspec to r  i n  
concerned 
Mun ic ipa l  
Counc i l s  and 
san i ta ry  

Execu t i ve  
Of f i ce r /Depu ty  
Mun ic ipa l  
Commiss ioner  
i n  case  o f  
Corpora t ion  
C i t i es ,  
Execu t i ve  
Of f i ce r  i n  case  
Mun ic ipa l  

Jo in t  
Commiss ioner  
i n  case  
Corpora t ion  
c i t y ,  Sub  
D iv i s ion  Of f i ce r  
o f  Concerned 
Sub  D iv i s ion  in  
case  o f  
Mun ic ipa l  



I nspec to r  i n  
concerned 
Mun ic ipa l  
Commi t tee  

Counc i l  and  
Sec re ta ry  i n  
case  o f  
Mun ic ipa l  
commi t tee  

Towns  

33.   Urban 
Local  
Bodies 

Replacement  of  s t reet  
l ights  

10 days.   Ass is tant  
Engineer  in 
Corporat ion 
Ci t ies ,  Jun ior  
Engineer  
concerned 
Munic ipa l  
Counci l  and 
Commit tees 

Execut ive 
Engineer  in 
case of  
Corporat ion 
Ci t ies ,  
Munic ipa l  
Engineer  in 
concerned 
Munic ipa l  
Counci ls  and 
Commit tees 

Super in tendin
g Engineer /  
Chie f  
Engineer  in 
case of  
Corporat ion 
c i ty,  Sub 
Div is ion 
Of f icer  of   
concerned 
sub d iv is ion in  
concerned 
Munic ipa l  
Counci ls  and 
Commit tee  

34.   Urban 
Local  
Bodies 

Water  leakages/  
sewerage b locked/over  
f low ( In  case of  
Munic ipa l  Corporat ion,  
Gurgaon and Far idabad 

2 days  Ass is tant  
Engineer  in 
Corporat ion 
Ci t ies  in  
Munic ipa l  
Corporat ion 
Far idabad or  
Gurgaon 
concerned 

Execut ive 
Engineer  in 
case of  
Munic ipa l  
Corporat ion 
Far idabad and 
Gurgaon 

Super in tendin
g Engineer /  
Chie f  
Engineer  in 
case of  
Munic ipa l  
Corporat ion 
Far idabad and 
Gurgaon 

35.   Urban 
Local  
Bodies 

( i )  Sanct ion of  bu i ld ing 
p lans in  the or ig ina l  
munic ipa l  l imi ts  for  a l l  
uses and s izes except  
commerc ia l / ins t i tu t ional  
uses for  the s i tes 1000 
sq.mtrs  and above.  

60 days.   Chie f  Town 
Planner /  
Urban Local  
Bodies.  

Sub Div is ional  
Magis t ra te o f  
concerned 
Sub Div is ion 
in  case of  
Munic ipa l  
Counci ls /Com
mit tee and 
Commiss ioner
,  Munic ipa l  
Corporat ion 
concerned in  
case of  
Munic ipa l  
Corporat ion  

The Deputy 
Commiss ioner  
o f  concerned 
Dis t r ic t  in  
case of  
Munic ipa l  
Counci l /  
Commit tee 
and Pr inc ipa l  
Secretary to  
Government  
Haryana,  
Urban Local  
Bodies in 
case of  
Munic ipa l  
Corporat ion 

( i i )  Sanct ion of  bu i ld ing 
p lans in  the or ig ina l  
munic ipa l  l imi ts  for  
commerc ia l / ins t i tu t ional  
uses for  the s i tes 1000 
sq.  mtrs .  To 5000 sq.  
mtrs .   

60 days.   Chie f  Town 
Planner /  
Urban Local  
Bodies 

Di rector ,   
Urban Local  
Bodies 
Depar tment  

Pr inc ipa l  
Secretary to  
Govt .  Haryana 

( i i i )  Sanct ion of  bu i ld ing 
p lans in  the or ig ina l  
munic ipa l  l imi ts  for  
commerc ia l / ins t i tu t ional  
uses for  the s i tes 5000 
sq.  mtrs .  and above.  

60 days.   Chie f  Town 
Planner /   
Urban Local  
Bodies 

Di rector ,  
Urban Local  
Bodies 
Depar tment  

Pr inc ipa l  
Secretary to  
Govt .  Haryana 

( iv )  Approval  o f  bu i ld ing 
p lans (up to 5  acres)  of  
permiss ion for  change 
of  land use cases in  MC 
Gurgaon and Far idabad.  

60 days.   Chie f  Town 
Planner ,  
Munic ipa l  
Corporat ion 
Gurgaon/  
Far idabad 

Commiss ioner  
Munic ipa l  
Corporat ion 
Gurgaon/  
Far idabad 

Pr inc ipa l  
Secretary to  
Govt .  
Haryana,   

(v)  Approval  o f  bu i ld ing 
p lans of  permiss ion for  
change of  land use 
cases in  Gurgaon & 
Far idabad for  the s i te 
more than 5 acres,  and 
in  o ther  munic ipa l  
corporat ions/  counci ls /  
commit tee 

60 days.   Chie f  Town 
Planner  Urban 
Local  Bodies 
Depar tment  

Di rector ,  
Urban Local  
Bodies 
Depar tment   

Pr inc ipa l  
Secretary to  
Govt .  Haryana 

36.   Urban 
Local  
Bodies 

Change of  land use 
permiss ion for  the s i tes  
s i tuated wi th in  var ious 
cont ro l led areas fa l l ing 
wi th  the munic ipa l  l imi ts  

60  days.   Chie f  Town 
Planner ,  
Urban Local  
Bodies 
Depar tment  

Di rector ,  
Urban Local  
Bodies 
Depar tment  

Pr inc ipa l  
Secretary to  
Government  
Haryana 

37 Urban 
Local  
Bodies  
 

Renewal  o f  F i re NOC 
 
 
 

15 days.   
 
 
 

F i re Stat ion 
Of f icer  

S.D.O.  (C)  of  
the concerned 
Sub Div is ion 
in  case of  

Deputy 
Commiss ioner  
o f  Concerned 
Dis t r ic t  in   



Munic ipa l  
Commit tee 
and Counci l ,  
Jo in t  
Commiss ioner  
o f  the 
concerned 
corporat ion in  
case of   
Munic ipa l  
Corporat ion.  

case of  
Munic ipa l  
Commit tee 
and Counci l ,  
Commiss ioner  
o f  the 
concerned 
corporat ion in  
the case 
munic ipa l  
Corporat ion 

38 Urban 
Local  
Bodies  
 

Issuance of  F i re NOC in 
case of  Br id l ing as per  
nomenclature of  
Nat ional  Bui ld ing code 
in  case of  
 a)  Hoste l  (A-5)  less 
than 15 meters  in he ight  
hav ing p lo t  area up to 
4000sq.  mtr .   
b)  Educat ion Bui ld ing B)  
Less than 15 meters  in  
he ight  hav ing p lo t  area 
up to 8000 square 
meters .  
C)  Inst i tut ional  Bui ld ing 
(C) .  
i )  Hospi ta l ,  Sanator ia 
and Nurs ing homes (C-1
)  less than 15 meters  in  
he ight  wi th  p lo t  area up 
to  4000 square meters .  
i i )  Custod ia l  (C-2 
)  and Penal  and Plenta l  
(C-3)  Less than 10 
meters  in he ight  wi th  
p lo t  area up to 4000 
square meters .  
d)  Assembly  Bui ld ings 
(D-1 to D-5)  Less than 
10 meters  in  he ight  wi th  
p lo t  area up to 4000 
square meters .  
e)  Mercant i le  & 
Business Bui ld ings 
(E,F-1 &F-2)  Less than 
15 meters  in  he ight  wi th  
p lo t  area up to 4000 
square meters .  
F)  Indust r ia l  Bui ld ings 
(G).  
i )  Low Hazard (G-1)  
Less than 15 meters  in  
he ight  but  p lo t  area up 
to  4000 square meters .  
i i )  Moderate Hazard (G-
2)  Less than 15 meters  
in  he ight  but  p lot  area 
up to 4000 square 
meters .  
i i i )H igh Hazard (G-3)  
Less than 15 meters  in  
he ight  but  p lo t  area up 
to  4000 square meters .   
g)  Storage Bui ld ings (H)  
Below 15 meters in  
he ight  and  p lo t  area up 
to  4000 square meters .  

60 days.   
 

F i re Stat ion 
Of f icer  

S.D.O.  (C)  of  
the concerned 
Sub Div is ion 
in  case of  
Munic ipa l  
Commit tee 
and Counci l ,  
Jo in t  
Commiss ioner  
o f  the 
concerned 
corporat ion in  
case of   
Munic ipa l  
Corporat ion.  

Deputy 
Commiss ioner  
o f  Concerned 
Dis t r ic t  in   
case of  
Munic ipa l  
Commit tee 
and Counci l ,  
Commiss ioner  
o f  the 
concerned 
corporat ion in  
the case 
munic ipa l  
Corporat ion.  

39 Urban 
Local  
Bodies  

Issuance of  F i re NOC  
in  case of  Bui ld ings as 
per  nomenclature of  
Nat ional  Bui ld ing code  
in  case of    
a)  Res ident ia l  Bu i ld ings 
(A)  
( i  )Dormitor ies  (A-3)  
and Apar tment  Houses 
(A-4)  15 meters  and 
above but  not  
exceeding 35 meters  in  
he ight .   
 ( i i )  Hoste l  (A-5)  he ight  
less than 15 meters  

60 days.   F i re Stat ion 
Of f icer  

Deputy 
Commiss ioner  
o f  Concerned 
Dis t r ic t  in   
case of  
Munic ipa l  
Commit tee 
and Counci l ,  
Commiss ioner  
o f  the 
concerned 
corporat ion in  
the case 
munic ipa l  
Corporat ion 

Addl .  Chief  
Secretary 
Urban 
Development  
Depar tment  in  
case of  
Munic ipa l  
Corporat ion 
whereas 
Di rector ,  
Urban Local  
Bodies in 
case of  
Munic ipa l  
Counci ls  and 



having p lo t  area more 
than 4000sq.  meters  but  
less 8000 square 
meters .   
b)  Educat ion Bui ld ing 
(B)  he ight  less than 15 
meters  in he ight  hav ing 
p lo t  area more than 
8000 square meters  but  
less 16000 square 
meters .  
c )  Ins t i tu t iona l  Bui ld ings 
(  C )  
i )  Hospi ta l ,  Sanator ia 
and Nurs ing homes (C-1
)  less than 15 meters  in  
he ight  but  p lo t  area 
above 4000 square 
meters  but  but  less 
8000 square meters .  
i i )  Custod ia l  (C-2 
)  and Penal  and Plenta l  
(C-3)  Less than 10 
meters  in he ight  wi th  
p lo t  area more than 
4000 square meters  but  
less 15000 square 
meters .  
d)  Assembly  Bui ld ings 
(D-1 to D-5)  Less than 
10 meters  in  he ight  wi th  
p lo t  area more than 
4000 square meters  but  
less 8000 square 
meters .  
e)  Mercant i le  & 
Business Bui ld ings 
(E,F-1 & F-2)  Less than 
15 meters  in  he ight  wi th  
p lo t  area above 4000 
square meters  but  less 
8000 square meters .  
F)  Indust r ia l  Bui ld ings 
(G).  
i )  Low Hazard (G-1)  
less than  15 meters  in  
he ight  wi th  p lo t  area 
above 4000 square 
meters  but  less 8000 
square meters .  
i i )  Moderate Hazard (G-
2)  Less than 15 meters  
in  he ight  wi th  p lo t  area 
above 4000 square 
meters  but  less 8000 
square meters .  
i i i )H igh Hazard (G-3)  
Less than 15 meters  in  
he ight  wi th  p lo t  area 
above 4000 square 
meters  but  less 8000 
square meters .   
g)  Storage Bui ld ings (H)  
Below 15 meters in  
he ight  wi th  p lo t  area 
above 4000 square 
meters  but  less than 
8000 square meters .   

Commit tees.    

40 Urban 
Local  
Bodies  
 

Issuance of  F i re NOC in 
case of  Bui ld ing as per  
nomenclature of  
Nat ional  Bui ld ing  code 
in  case of  bu i ld ings not  
covered at  Sr .  No.  38& 
39 

60 days.   
 

F i re Stat ion 
Of f icer  

D i rector  
Urban Local  
Bodies 
 

Addl .  Chief  
Secretary 
Urban 
Development  
Depar tment .   

41 
 
 
 
 
 
 
 

Urban 
Local  
Bodies  
 

Approval  and renewal  o f  
f i re f ight ing scheme in 
case of  Bui ld ing as per  
nomenclature of  
Nat ional  Bui ld ing code  
in  case of    
(a)  Hoste l  (A-5)  less 
than 15 meters  in he ight  

60 days.   
 

F i re Stat ion 
Of f icer  

S.D.O.  (C)  of  
the concerned 
Sub Div is ion 
in  case of  
Munic ipa l  
Commit tee 
and Counci l ,  
Jo in t  

Deputy 
Commiss ioner  
o f  Concerned 
Dis t r ic t  in   
case of  
Munic ipa l  
Commit tee 
and Counci l ,  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

hav ing p lo t  area up to 
4000 square meters .   
b)  Educat ion Bui ld ing 
(B)  he ight  less than 15 
meters  in he ight  hav ing 
p lo t  area more than 
8000 square meters .  
c)  Indust r ia l  Bui ld ings 
(C) .  
 i )  Hospi ta l ,  Sanator ia  
and Nurs ing homes (C-1
)  less than 15 meters  in  
he ight  wi th  p lo t  area 
above 4000 square 
meters .   
i i )  Custod ia l  (C-2 
)  and Penal  and Plenta l  
(C-3)  Less than 10 
meters  in he ight  wi th  
p lo t  area up to 4000 
square meters .  
d)  Assembly  Bui ld ings 
(D-1 to D-5)  Less than 
10 meters  in  he ight  wi th  
p lo t  area up to 4000 
square meters .  
e)  Mercant i le  & 
Business Bui ld ings 
(E,F-1 & F-2)  Less than 
15 meters  in  he ight  wi th  
p lo t  area up to  4000 
square meters .  
F)  Indust r ia l  Bui ld ings 
(G).  
i )  Low Hazard (G-1)  
less than 15 meters  in 
he ight  but  p lo t  area up 
to   4000 square meters .  
i i )  Moderate Hazard (G-
2)  Less than 15 meters  
in  he ight  but  p lot  area 
up to  4000 square 
meters .  
i i i )H igh Hazard (G-3)  
Less than 15 meters  in  
he ight  but  p lo t  area up 
to   4000 square meters .  
g)  Storage Bui ld ings (H)  
Below 15 meters in  
he ight  and p lo t  area up 
to   4000 square meters .  

Commiss ioner  
o f  the 
concerned 
corporat ion in  
case of   
Munic ipa l  
Corporat ion.  

Commiss ioner  
o f  the 
concerned 
corporat ion in  
the case 
munic ipa l  
Corporat ion.  

42 Urban 
Local  
Bodies 

Approval  and renewal  o f  
f i re f ight ing scheme in 
case of  Bui ld ing as per  
nomenclature of  
Nat ional  Bui ld ing code  
in  case of    
a)  Res ident ia l  Bu i ld ings 
(A)  
( i  )Dormitor ies  (A-3)  
and Apar tment  Houses 
(A-4)  15 meters  and 
above but  not  
exceeding 35 meters  in  
he ight .   
 ( i i )  Hoste l  (A-5)  he ight  
less than 15 meters  
hav ing p lo t  area more 
than 4000sq.  meters  but  
less 8000 square 
meters .   
b)  Educat ion Bui ld ing 
(B)  he ight  less than 15 
meters  in he ight  hav ing 
p lo t  area more than 
8000 square meters  but  
less 16000 square 
meters .  
c )  Ins t i tu t iona l  Bui ld ings 
(  C )  
i )  Hospi ta l ,  Sanator ia 
and Nurs ing homes (C-1
)  less than 15 meters  in  

60 days.   
 

F i re Stat ion 
Of f icer  

Deputy 
Commiss ioner  
o f  Concerned 
Dis t r ic t  in   
case of  
Munic ipa l  
Commit tee 
and Counci l ,  
Commiss ioner  
o f  the 
concerned 
corporat ion in  
the case 
munic ipa l  
Corporat ion 

Addl .  Chief  
Secretary 
Urban 
Development  
Depar tment  in  
case of  
Munic ipa l  
Corporat ion 
whereas 
Di rector ,  
Urban Local  
Bodies in 
case of  
Munic ipa l  
Counci ls  and 
Commit tees.    



height  but  p lo t  area 
above 4000 square 
meters  but  but  less 
8000 square meters .  
i i )  Custod ia l  (C-2 
)  and Penal  and Plenta l  
(C-3)  Less than 10 
meters  in he ight  wi th  
p lo t  area more than 
4000 square meters  but  
less 15000 square 
meters .  
d)  Assembly  Bui ld ings 
(D-1 to D-5)  Less than 
10 meters  in  he ight  wi th  
p lo t  area more than 
4000 square meters  but  
less 8000 square 
meters .  
e)  Mercant i le  & 
Business Bui ld ings 
(E,F-1 & F-2)  Less than 
15 meters  in  he ight  wi th  
p lo t  area above 4000 
square meters  but  less 
8000 square meters .  
F)  Indust r ia l  Bui ld ings 
(G).  
i )  Low Hazard (G-1)  
less than  15 meters  in  
he ight  wi th  p lo t  area 
above 4000 square 
meters  but  less 8000 
square meters .  
i i )  Moderate Hazard (G-
2)  Less than 15 meters  
in  he ight  wi th  p lo t  area 
above 4000 square 
meters  but  less 8000 
square meters .  
i i i )H igh Hazard (G-3)  
Less than 15 meters  in  
he ight  wi th  p lo t  area 
above 4000 square 
meters  but  less 8000 
square meters .   
g)  Storage Bui ld ings (H)  
Below 15 meters in  
he ight  wi th  p lo t  area 
above 4000 square 
meters  but  less than 
8000 square meters .   

43 
 
 
 
 
 
 
 

Urban 
Local  
Bodies  
 
 
 
 
 

Approval  and renewal  o f  
f i re f ight ing scheme in 
case of  Bui ld ing as per  
nomenclature of  
Nat ional  Bui ld ing code  
in  case of   not  covered 
at  sr .  no.  41 & 42.   
  

60 days.   F i re Stat ion 
Of f icer  

Di rector ,  
Urban Local  
Bodies  

Addl .  Chief  
Secretary 
Urban 
Development   

44 
 
 
 
 
 
 
 
 
 
 
 
 
 

Urban  
Local  
Bodies 
  
 
 
 
 
 
 
 
 
 
 

Change of  
owner /occupier  in  
Proper ty Tax Regis ter  
(Except  in  death case)  
 

15 days  Secretary/E.O
/Zonal  
Taxat ion 
Of f icer  in 
concerned 
Munic ipa l  
Commit tee/  
Counci l /  
Corporat ion  

S.D.O.  (C)  of  
the concerned 
Sub Div is ion 
in  case of  
Munic ipa l  
Commit tee 
and Counci l ,  
Jo in t  
Commiss ioner  
o f  the 
concerned 
corporat ion in  
case of   
Munic ipa l  
Corporat ion.  

Deputy 
Commiss ioner  
o f  Concerned 
Dis t r ic t  in   
case of  
Munic ipa l  
Commit tee 
and Counci l ,  
Commiss ioner  
o f  the 
concerned 
corporat ion in  
the case 
munic ipa l  
Corporat ion.  

45 Urban 
Local  
Bodies  

Change of  
owner /occupier  in  
Proper ty Tax Regis ter  
in  death case 
 

45 days  Secretary/E.O
/Zonal  
Taxat ion 
Of f icer  in 
concerned 
Munic ipa l  
Commit tee/  
Counci l /  

S.D.O.  (C)  of  
the concerned 
Sub Div is ion 
in  case of  
Munic ipa l  
Commit tee 
and Counci l ,  
Jo in t  

Deputy 
Commiss ioner  
o f  Concerned 
Dis t r ic t  in   
case of  
Munic ipa l  
Commit tee 
and Counci l ,  



Corporat ion  Commiss ioner  
o f  the 
concerned 
corporat ion in  
case of   
Munic ipa l  
Corporat ion.  

Commiss ioner  
o f  the 
concerned 
corporat ion in  
the case 
munic ipa l  
Corporat ion.  

 
46 

      

47       

48 Publ ic  
Heal th  
Engg.   
 
 
 
 

( i )  Sanct ion of  water  
supply connect ion in the 
Rura l  and Urban areas.   

12 days. .  Concerned 
SDE of  PHED 

Concerned EE 
of  PHED 

Concerned SE 
of  PHED 

( i i )  Sanct ion of   
sewerage connect ion in 
Ci t ies  and  MC Towns  
 

12 days  Concerned 
SDE  o f  PHED 

Concerned EE 
of  PHED 

Concerned SE 
of  PHED 

49 Publ ic  
Heal th  
Engg.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( i )  Water  Leakage/  Over 
F low p ipes  

3 days  
 

Concerned 
SDE of  PHED 

Concerned EE 
of  PHED 

Concerned SE 
of  PHED 

( i i )  Sewerage/  B locked/  
Over  f low of  Manholes.  

7  days  Concerned 
SDE of  PHED 

Concerned EE 
of  PHED 

Concerned SE 
of  PHED 

( i i i ) .  Restorat ion of  
Water  Supply due to  
minor  prob lems i .e.  
fau l t  in  pumping 
machinery,  e lect r ic  
wi r ing,  d is t r ibut ion 
systems etc.  

 3  days Concerned 
SDE of  PHED 

Concerned EE 
of  PHED 

Concerned SE 
of  PHED 

( iv ) .  Restorat ion of  
Water  Supply due to  
major  prob lems i .e.  
shor tage of  raw water ,  
burn ing of  t ransformer  
and fau l t  in  LT /HT l ines 
etc .   
 

6  days.  Concerned 
SDE of  PHED 

Concerned EE 
of  PHED 

Concerned SE 
of  PHED 

(v) .  Restorat ion of  
Water  Supply due to  
major  prob lems i .e.  
burn ing of  t ransformer ,  
o ther  major  e lect r ic  
fau l t  e tc .  to  
rect i f ied/ repai red by 
PHED.   

 10 days Concerned 
SDE of  PHED 

Concerned EE 
of  PHED 

Concerned SE 
of  PHED 

50 Power  Normal  fuse of f  ca l l  
 
In  c i t ies  and town 

 
 
4  hours 

Concerned 
L ineman/  
Compla in t  
center  in  
charge of  the 
sh i f t   

JE [ In  charge]  
 
 
 

SDO[OP] 
 
 

 In  rura l  area 16 hours 
 

Concerned  
L ineman/  
Compla in t  
center  in  
charge of  the 
sh i f t         

JE [ In  charge]  SDO[OP] 

51 Power  Overhead l ine  
breakdowns  
In  Ci t ies and Town 
 

 
 
8  hours 

JE [ In  charge]  SDO[OP] XEN[OP] 

 
In  Rura l  area 

16 hours JE           [ In  
charge]  

SDO[OP] XEN[OP] 

52 Power  Overhead l ine  
breakdowns  due to 
breakage of   poles.  
 
In  Ci t ies and Towns 

 
 
 
 
 
12 hours   

JE           [ In  
charge]  
 
 

SDO[OP] 
 

XEN[OP] 
 
 
 
 
 

In  Rura l  Area-  
 
 

24 hours 
 

JE           [ In  
charge]  
 

SDO[OP] XEN[OP] 

53 Power  Underground cables 
breakdown 
In  C i t ies & towns 

 
 
48 hours 

JE           [ In  
charge]  
 

SDO[OP] 
 
 

XEN[OP] 
 

In  Rura l  Area 48 hours JE           [ In  
charge]  
 
 

SDO[OP] XEN[OP] 



54 Power  Distr ibut ion 
Transformer fai lure  
In  Ci t ies and Towns 

 
 
24 hours 

JE           [ In  
charge]  
 
 

SDO[OP] 
 
 
 

XEN[OP] 
 
 

In  Rura l  Area 
 
 
 

48 hours 
 

JE           [ In  
charge]  
 
 

SDO[OP] XEN[OP] 

55 Power  Major  Power  fa i lu re 
invo lv ing power  
t ransformer /equipment  
 
A l ternate arrangement  
to  restore the supply in  
the af fec ted area  

7  days  
 
 
 
 24 hours.   

XEN/  
Const ruct ion  

SE[OP] CE[OP] 

56 Power Per iod of  Schedule 
outage  
 
a)  Maximum durat ion in 
a  s ing le  s t re tch       
 

Not  to  
exceed 8 
hours in any 
day 

JE           [ In  
charge]  

SDO[OP] XEN[OP] 
 
 

b)  Restorat ion of  supply  
 

By 6  PM on 
any day  

JE           [ In  
charge]  
 

SDO[OP] XEN[OP] 

57 Power  Vol tage F luctuat ion wi th  
no expansion/  
enhancement  of  network 
invo lved 
 
In  Ci t ies and Towns 
 
In  Rura l  Area-  

 
 
 
 
 
4  hours 
 
8  hours 

JE [ In  charge]  
 
JE [ In  charge]  

SDO[OP] 
 
 
SDO[OP] 

XEN[OP] 
 
 
XEN[OP] 

58 Power  Meter  Compla in ts  
 
( i ) Inspect  and check 
cor rectness a f ter  
rece ip t  o f  meter  test ing 
fee 

 
 
7  days  

JE           [ In  
charge]  
 
 

SDO[OP] 
 
 
 

XEN[OP] 

 
( i i )Replace s low/  fas t  
meters /  Creeping/  
s tuck/  defect ive 

Wi th in 7 
days of  i ts  
be ing 
estab l ished 
on check ing 

JE           [ In  
charge]  
 
 

SDO[OP] 
 
 
 

XEN[OP] 

i i i )Replace burnt  meters  
i f  cause not  a t t r ibutab le 
to  consumer.  

7  days  JE           [ In  
charge]  
 
 

SDO[OP] 
 
 
 

XEN[OP] 

( iv )Replace burnt  
meters  in a l l  o ther  
cases af ter  payment  o f  
charges 

24 hours  JE           [ In  
charge]  
 

SDO[OP] XEN[OP] 

59 Power Release of  new 
connect ion/  addi t ional  
load/  demand 

30 days  SDO [OP]  XEN [OP]  SE [OP]  

 
[a ]  Release of  
connect ion where 
serv ice is  feas ib le  f rom 
ex is t ing network 

 

30 days  SDO [OP]  XEN [OP]  SE [OP]  

[b ]  Release of  
connect ion where 
network 
expansion/enhancement  
requi red for  prov id ing 
connect ion[Except   
Agr icu l tura l ]  
 
( i )  For  LT Connect ions 

 

 
 
 
 
 
 
 
 
30 days  

SDO [OP]  XEN [OP]  SE [OP]  

( i i )  For  11 KV 
Connect ions 
 

71 days  SDO [OP]  XEN [OP]  SE [OP]  

( i i i )  For  33 KV 
Connect ions 

90 days  XEN [OP]  SE [OP]  CE [OP]  

( iv )  Above 33 KV leve l  
connect ions  

90 days  XEN [OP]  SE [OP]  CE [OP]  

60 Power  Transfer  of  t i t le  and 
conversion of  services 
 
a)  Transfer  o f  t i t le  and 
/or  change of  category  

 
 
 
7  days  

 
 
 
SDO [OP]  

 
 
 
XEN [OP] 

 
 
 
SE [OP]  



b)  Convers ion of  LT 
s ing le  phase to LT three 
phase or  v ice-versa-  
f rom the date of  
payment  charges 

 
 
 
30 days  

JE           [ In  
charge]  
 

SDO[OP] XEN[OP] 

c)  Convers ion of  LT to  
HT or  v ice-versa-  a f ter  
payment  o f  charges 

 30 days  JE           [ In  
charge]  
 

SDO[OP] XEN[OP] 

d)  Convers ion of  HT to  
EHT or  v ice-versa -af ter  
payment  o f  charges 

30 days  JE           [ In  
charge]  
 

SDO[OP] XEN[OP] 

61 Power  Shif t ing of  
meter /service 
connect ion and other 
services 
 
( i )  Sh i f t ing o f  meter /  
serv ice connect ion 

 
 
 
 
 
15 days  

 
 
 
 
JE           [ In  
charge]  
 

 
 
 
 
SDO (OP) 

 
 
 
 
XEN (OP) 

( i i )  Sh i f t ing o f  LT/HT 
l ines up to 11 KV 

45 days  SDO 
(Operat ions)  

XEN (OP) SE (OP) 

( i i i )  Sh i f t ing of  HT L ine 
exceeding 11KV 

45 days  SDO 
(Operat ions)  

XEN (OP) SE (OP) 

( iv )  Sh i f t ing o f  
Transformer 

60 days  SDO 
(Operat ions)  

XEN (OP) SE (OP) 

62 Power  Compla in t  about  
consumer b i l ls  and 
restorat ion of  supply  
Resolut ion of  
compla in ts  on d isputed 
e lect r ic i ty b i l ls .  
I f  no addi t ional  
information is 
required 

 
 
 
 
 
 
  24 hours  
 

Commerc ia l  
Ass is tant  (CA) 

 
 
 
SDO (OP) 

 
 
 
XEN (OP) 

I f  addi t ional  
information is 
required 

 7  days  Commerc ia l  
Ass is tant  (CA) 

SDO (OP) XEN (OP) 

63 Power  Reconnect ion of  supply 
fo l lowing d isconnect ion 
due to non-payment  o f  
b i l ls -  
 
C i t ies  and Towns –af ter  
rece ip t  o f  payment  f rom 
consumer 

 
 
 
 
 
6  hours  
 
 

JE           [ In  
charge]  
 

SDO (OP) XEN (OP) 

Rura l  area -af ter  rece ip t  
o f  payment  f rom 
consumer 

12 hours  JE           [ In  
charge]  
 

SDO (OP) XEN (OP) 

64 Transpor t  
 

( i )  Issuance of  Learner  
Dr iv ing L icense (Sarath i  
Related Serv ices)  

5   days SDO(C)-cum-
RA/RTA of  
concerned 
author i ty  

ADC Of  
concerned  
Dis t r ic t  

DC of  
Concerned 
Dis t r ic t  

( i i )  Issuance of  
Permanent  Dr iv ing 
L icense (Sarath i  
Related Serv ices)  

7  days  
 
 
 

SDO(C)-cum-
RA/RTA of  
concerned 
author i ty  

ADC Of  
concerned 
Dis t r ic t  

DC of  
Concerned 
Dis t r ic t  

( i i i )  Renewal  o f  Dr iv ing 
L icense 

37 days  
 

SDO(C)-cum-
RA/RTA of  
concerned 
author i ty  

ADC Of  
concerned 
Dis t r ic t  

DC of  
Concerned 
Dis t r ic t  

( iv )  Issuance of  
Dupl icate dr iv ing 
l icense 

7 days  SDO(C)-cum-
RA/RTA of  
concerned 
author i ty  

ADC Of  
concerned  
Dis t r ic t  

DC of  
Concerned 
Dis t r ic t  

(v)  Endorsement  o f  new 
c lass in  Dr iv ing L icense 

7 days  SDO(C)-cum-
RA/RTA of  
concerned 
author i ty  

ADC Of  
concerned 
Dis t r ic t  

DC of  
Concerned 
Dis t r ic t  

65 Transpor t  Issuance of  Conductor  
L icense 

7  days SDO(C)-cum-
RA/RTA of  
concerned 
author i ty  

ADC Of  
concerned 
Dis t r ic t  

DC of  
Concerned 
Dis t r ic t  

66 Transpor t   ( i )  Regis t ra t ion of  New 
Vehic les (VAHAN) 

7 days  SDO(C)-cum-
RA/RTA of  
concerned 
author i ty  

ADC Of  
concerned 
Dis t r ic t  

DC of  
Concerned 
Dis t r ic t  

( i i )  Transfer  o f  
ownersh ip  

37  days 
 

SDO(C)-cum-
RA/RTA of  
concerned 
author i ty  

ADC Of  
concerned 
Dis t r ic t  

DC of  
Concerned 
Dis t r ic t  

( i i i )  Issuance of  NOC 7 Days  SDO(C)-cum-
RA/RTA of  
concerned 

ADC Of  
concerned 
Dis t r ic t  

DC of  
Concerned 
Dis t r ic t  



author i ty  

( iv )  Issuance of  
dupl icate RC 

7   days  SDO(C)-cum-
RA/RTA of  
concerned 
author i ty  

ADC Of  
concerned 
Dis t r ic t  

DC of  
Concerned 
Dis t r ic t  

(v)  Tax Clearance 
Cer t i f icate  

7  Days  SDO(C)-cum-
RA/RTA of  
concerned 
author i ty  

ADC Of  
concerned 
Dis t r ic t  

DC of  
Concerned 
Dis t r ic t  

(v i )  HPA 
Addi t ion/Delet ion 

7   days SDO(C)-cum-
RA/RTA of  
concerned 
author i ty  

ADC Of  
concerned 
Dis t r ic t  

DC of  
Concerned 
Dis t r ic t  

67 Housing 
Board   

Issue of  No Object ion 
Cer t i f icate /Dupl icate 
A l lo tment /Re-  a l lo tment  
Let ter  

 

21 Days  Estate  Manager  
o f  Concerned 
Dis t r ic t  

Chie f  
Revenue 
Of f icer  
Housing 
Board 
Haryana 

Secretary  
Housing Board 
Haryana 

68 Housing 
Board   

( i )   Issue of  
Conveyance Deed 
 
 

15 days  
 
 

Estate  Manager  
o f  Concerned 
Dis t r ic t  

Chie f  
Revenue 
Of f icer  
Housing 
Board 
Haryana 

Secretary  
Housing Board  
Haryana 

( i i )  Issue of  Conveyance 
Deed through GPA 
 

45 Days  Estate  Manager  
o f  Concerned 
Dis t r ic t  

Chie f  
Revenue 
Of f icer  
Housing 
Board 
Haryana 

Secretary  
Housing Board  
Haryana 

69 Housing 
Board   

Issue of  No Due 
Cer t i f icate    
 

30 Days  
 

Estate  Manager  
o f  Concerned 
Dis t r ic t  

Chie f  
Revenue 
Of f icer  
Housing 
Board 
Haryana 

Secretary  
Housing Board  
Haryana 

70 Housing 
Board   

Transfer  o f  proper ty in  
case of  sa le 
 

15 Days  Estate  Manager  
o f  Concerned 
Dis t r ic t  

Chie f  
Revenue 
Of f icer  
Housing 
Board 
Haryana 

Secretary  
Housing Board  
Haryana 

71 Housing 
Board   

Transfer  o f  proper ty in  
case of  death 
(uncontested)  
 

45 Days  Estate  Manager  
o f  Concerned 
Dis t r ic t  

Chie f  
Revenue 
Of f icer  
Housing 
Board 
Haryana 

Secretary  
Housing Board  
Haryana 

72 Housing 
Board   

Issue of  permiss ion for  
mor tgage 
 

7  Days  Estate  Manager  
o f  Concerned 
Dis t r ic t  

Chie f  
Revenue 
Of f icer  
Housing 
Board 
Haryana 

Secretary  
Housing Board  
Haryana 

73 Housing 
Board   

At tested copy of  any 
document   
 

7  Days  Estate  Manager  
o f  Concerned 
Dis t r ic t  

Chie f  
Revenue 
Of f icer  
Housing 
Board 
Haryana 

Secretary 
 Housing 
Board  
Haryana 

74 Housing 
Board   

Change of  Ownersh ip 
(o ther  than Death 
Cases)   
 

45  days Estate  Manager  
o f  Concerned 
Dis t r ic t  

Chie f  
Revenue 
Of f icer  
Housing 
Board 
Haryana 

Secretary  
Housing Board  
Haryana 

75 Housing 
Board   

Demarcat ion of  P lot  
 

21 days  Sub Div is ional  
Engineer  

Execut ive 
Engineer  

Chie f  
Engineer  

76       

77       

78 Agr icu l tu re  L icence of  Seeds 24 Deputy Di rector   
Agr icu l ture  

Jo in t  
D i rector  
(Admin is t ra
t ion )  

D i rector  
Agr icu l ture 

79 Agr icu l tu re  L icence of  pest ic ides 24 Deputy Di rector   
Agr icu l ture 

Jo in t  
D i rector  
(Admin is t ra
t ion )  

D i rector  
Agr icu l ture 



80 Agr icu l tu re  Acknowledgement  of  
Receip t /author izat ion 
le t ter  of  fer t i l i zers   

24 Deputy Di rector   
Agr icu l ture 

Jo in t  
D i rector  
(Admin is t ra
t ion )  

D i rector  
Agr icu l ture 

81 Agr icu l tu re  Renewal  o f  l icence of  
seeds 

24 Deputy Di rector   
Agr icu l ture 

Jo in t  
D i rector  
(Admin is t ra
t ion )  

D i rector  
Agr icu l ture 

82 Agr icu l tu re  Renewal  o f  
acknowledgement  of  
Receip t /author izat ion 
le t ter  of  fer t i l i zers  

24 Deputy Di rector   
Agr icu l ture 

Jo in t  
D i rector  
(Admin is t ra
t ion )  

D i rector  
Agr icu l ture 

83 Agr icu l tu re  Dupl icate l icence of  
seeds 

24 Deputy Di rector   
Agr icu l ture 

Jo in t  
D i rector  
(Admin is t ra
t ion )  

D i rector  
Agr icu l ture 

84 Agr icu l tu re  Dupl icate l icence of  
pest ic ides 

24 Deputy Di rector   
Agr icu l ture 

Jo in t  
D i rector  
(Admin is t ra
t ion )  

D i rector  
Agr icu l ture 

85 Agr icu l tu re  Dupl icate 
acknowledgement  of  
Receip t /author izat ion 
le t ter  of  fer t i l i zers  

24 Deputy Di rector   
Agr icu l ture 

Jo in t  
D i rector  
(Admin is t ra
t ion )  

D i rector  
Agr icu l ture 

86 HSAMB Issue of  NOC/ Dupl icate 
A l lo tment /  Re-a l lo tment  

30 days  Concerned 
Secretary-cum-
Execut ive 
Of f icer .   

DMEO ZMEO 

87 HSAMB Issue of  Conveyance 
Deed 

30 days  Concerned 
Secretary-cum- 
Execut ive 
Of f icer .   

DMEO ZMEO 

88 HSAMB Issue of  No dues 
Cer t i f icate   

15 days  Concerned 
Secretary-cum- 
Execut ive 
Of f icer .   

DMEO ZMEO 

89 HSAMB Re- t ransfer  o f  proper ty 
in  case of  sa le  

30 days  Concerned 
Secretary-cum- 
Execut ive 
Of f icer .   

DMEO ZMEO 

90 HSAMB Re- t ransfer  o f  proper ty 
in  case of  sa le  
(Uncontested Death)   

60 days  Concerned 
Secretary-cum- 
Execut ive 
Of f icer .   

DMEO ZMEO 

91 HSAMB Issue of  J  form to the 
farmers 

1 day  Mandi  
Superv isor  or  
Ass is tant  
Secretary 

Concerned 
Secretary-
cum- 
Execut ive 
Of f icer .  

DMEO 

92 HSAMB Prov id ing f inanc ia l  a id  
(ex-grat ia)  to  cu l t ivators  
for  any in jury or  death 
dur ing farming 
operat ions.  
i ) In  case of  death -  
a f ter  obta in ing v iscera 
repor t  
i i )  In  case of  injury 

 
 
 
 
 
30 days  
 
 
60 days  

Concerned 
Secretary-cum- 
Execut ive 
Of f icer .   

DMEO ZMEO 

93 HSAMB Issue of  NOC for  
Mor tgage 

15 days  Concerned 
Secretary-cum- 
Execut ive 
Of f icer .   

DMEO ZMEO 

94 Indust r ies 
& 
Commerce 

Issu ing of  
Ent repreneurs 
Memorandum Par t - I  
acknowledgement  under  
MSMED Act  2006.  

3  days  Jo in t  
D i rector /Deputy 
Di rector   

Addi t iona l  
D i rector ,  
Indust r ies  

D i rector  
Indust r ies & 
Commerce 

95 Indust r ies 
& 
Commerc
e 

Issu ing of  
Ent repreneurs 
Memorandum Par t - I I  
acknowledgement  under  
MSMED Act ,2006 
 

3  days  Jo in t  
D i rector /Deputy 
Di rector  

Addi t iona l  
D i rector ,  
Indust r ies 

Di rector  
Indust r ies & 
Commerce 

96 Indust r ies 
& 
Commerce 

Boi ler  Regis t rat ion 
under  the Ind ian Boi ler  
Act ,  1923 

10 days  Chief  Inspector  
o f  Boi lers  

Addi t iona l  
D i rector  
Indust r ies 

Di rector  
Indust r ies & 
Commerce 

97 Indust r ies 
Commerce 

Renewal  o f  Boi ler  
Regis t rat ion under  the 
Ind ian Boi ler  Act  1923 

07 days  Chief  Inspector  
o f  Boi lers  

Addi t iona l  
D i rector ,  
Indust r ies 

Di rector  
Indust r ies & 
Commerce 

98 Indust r ies 
& 
Commerce 

Approval  for  
modi f icat ion,  a l terat ion,  
repai r  of  bo i ler  under  

07 days  Chief  Inspector  
o f  Boi lers   

Addi t iona l  
D i rector ,  
Indust r ies 

Di rector  
Indust r ies & 
Commerce 



Ind ian Boi ler  Act ,  1923 

99 Indust r ies 
& 
Commerce 

Prov is ional  L icense for  
process ing under  
Lubr icat ing Oi ls  and 
Greases (Process ing 
Supply and Dis t r ibut ion 
Regulat ion)  Order ,  
1987.  

20 days  Addi t ional  
Di rector  

D i rector  
Indust r ies 
& 
Commerce 

Pr inc ipa l  
Secretary,  
Indust r ies & 
Commerce 

100 Indust r ies 
& 
Commerce 

Prov is ional  L icense for  
Trading under  
Lubr icat ing Oi ls  and 
Greases (Process ing 
Supply and Dis t r ibut ion 
Regulat ion)  order ,  
1987.  

20 days  Addi t ional  
Di rector  

D i rector  
Indust r ies 
& 
Commerce 

Pr inc ipa l  
Secretary,  
Indust r ies & 
Commerce 

101 Indust r ies 
& 
Commerc
e 

L icense for  process ing 
under  Lubr icat ing Oi ls  
and Greases 
(Process ing Supply and 
Dis t r ibut ion Regulat ion 
Order ,1987 

20 days  Addi t ional  
Di rector  

D i rector  
Indust r ies 
& 
Commerce 

Pr inc ipa l  
Secretary,  
Indust r ies & 
Commerce 

102 Indust r ies 
& 
Commerce 

L icense for  Trading 
under  Lubr icat ing Oi ls  
and Greases 
(Process ing Supply and 
Dis t r ibut ion Regulat ion)  
order ,  1987.  
 

20 days  Addi t ional  
Di rector  

D i rector  
Indust r ies 
& 
Commerce 

Pr inc ipa l  
Secretary,  
Indust r ies & 
Commerce 

103 Indust r ies 
& 
Commerce 

Renewal  o f  L icense for  
process ing under  
Lubr icat ion Oi ls  and 
Greases (Process ing 
Supply and Dis t r ibut ion 
Order  1987 

20 days  Addi t ional  
Di rector  

D i rector  
Indust r ies 
& 
Commerce 

Pr inc ipa l  
Secretary,  
Indust r ies & 
Commerce 

104 Indust r ies 
& 
Commerce 

Renewal  o f  L icense for  
Trading under  
Lubr icat ion Oi ls  and 
Greases (Process ing 
Supply and Dis t r ibut ion 
Order  1987 

20 days  Addi t ional  
Di rector  

D i rector  
Indust r ies 
& 
Commerce 

Pr inc ipa l  
Secretary,  
Indust r ies & 
Commerce 

105 Indust r ies 
& 
Commerce 

Regis t rat ion of  F i rms 
under  Ind ian 
Par tnersh ip  Act .  1932.  

03 days  Dis t r ic t  
Regis t rar ,  F i rms 
and Societ ies  

State  
Regis t rar ,  
F i rms & 
Soc ie t ies  

Regis t rar  
Genera l ,  
F i rms & 
Soc ie t ies 

106 Indust r ies 
& 
Commerce 

Approval  for  change in 
par tners  under  Ind ian 
Par tnersh ip  Act .  1932.  

03 days  Dis t r ic t  
Regis t rar ,  F i rms 
and Societ ies  

State  
Regis t rar ,  
F i rms & 
Soc ie t ies  

Regis t rar  
Genera l ,  
F i rms & 
Soc ie t ies 

107 Indust r ies 
& 
Commerce 

Approval  for  change of  
Regis tered Of f ice under  
Ind ian Par tnersh ip  Act .  
1932.  

03 days  Dis t r ic t  
Regis t rar ,  F i rms 
and Societ ies  

State  
Regis t rar ,  
F i rms & 
Soc ie t ies  

Regis t rar  
Genera l ,  
F i rms & 
Soc ie t ies 

108 Indust r ies 
& 
Commerce 

Regis t rat ion  of  
Soc ie t ies under  the 
Haryana Regis t rat ion 
and Regulat ions of  
Soc ie t ies Act .  2012  

07 days  Dis t r ic t  
Regis t rar ,  F i rms 
and Societ ies  

State  
Regis t rar ,  
F i rms & 
Soc ie t ies  

Regis t rar  
Genera l ,  
F i rms & 
Soc ie t ies 

109 Indust r ies 
& 
Commerce 

Name Approval  o f  
Soc ie t ies under  the 
Haryana Regis t rat ion 
and Regulat ions of  
Soc ie t ies Act .  12012 

03 days  Dis t r ic t  
Regis t rar ,  F i rms 
and Societ ies  

State  
Regis t rar ,  
F i rms & 
Soc ie t ies  

Regis t rar  
Genera l ,  
F i rms & 
Soc ie t ies 

110 Indust r ies 
& 
Commerce 

Approval  of  Govern ing 
body under  the Haryana 
Regis t rat ion and 
Regulat ions of  Soc iet ies  
Act .  2012 

15 days  Dis t r ic t  
Regis t rar ,  F i rms 
and Societ ies  

State  
Regis t rar ,  
F i rms & 
Soc ie t ies  

Regis t rar  
Genera l ,  
F i rms & 
Soc ie t ies 

111 Indust r ies 
& 
Commerce 

Approval  for  change in 
name/Regis tered of f ice 
o f  soc ie ty under  the 
Haryana Regis t rat ion 
and Regulat ions of  
Soc ie t ies Act .  2012 

07 days  Dis t r ic t  
Regis t rar ,  F i rms 
and Societ ies  

State  
Regis t rar ,  
F i rms & 
Soc ie t ies  

Regis t rar  
Genera l ,  
F i rms & 
Soc ie t ies 

112 Indust r ies 
& 
Commerce 

Approval  for  
amendments in bye-
laws of  soc ie ty under  
the Haryana 
Regis t rat ion and 
Regulat ions of  Soc iet ies  
Act .  2012  

60 days  Dis t r ic t  
Regis t rar ,  F i rms 
and Societ ies  

State  
Regis t rar ,  
F i rms & 
Soc ie t ies  

Regis t rar  
Genera l ,  
F i rms & 
Soc ie t ies 

113 HSI IDC Sanct ion of  Bui ld ing 15 days  DTP/STP CTP MD 



plans/  rev ised bu i ld ing 
p lans 
( Indust r ia l /Res ident ia l )  

concerned 

114 HSI IDC Sanct ion of  Bui ld ing 
p lans/  rev ised bu i ld ing 
p lans (Commerc ia l )  

30 days  DTP/STP 
concerned 

CTP MD 

115 HSI IDC Issue of  complet ion/  
occupat ion cer t i f icate   
for  bu i ld ings 

15 days  DTP/STP 
concerned 

CTP MD 

116 HSI IDC Issue of  No Object ion 
Cer t i f icate /Dupl icate 
A l lo tment /Re-a l lo tment  
le t ter  

20 days  Estate  Manager  HOD/ 
(Esta te)  

MD 

117 HSI IDC Issue of  conveyance 
deed 

15 days  Estate  Manager  HOD/ 
(Esta te)  

MD 

118 HSI IDC Issue of  No due 
cer t i f icate 

15 days  Estate  Manager  HOD/ 
(Esta te)  

MD 

119 HSI IDC Transfer  o f  p lo ts  in  
cases of  sa le  e tc.  

30 days  Estate  Manager  HOD/ 
(Esta te)  

MD 

120 HSI IDC Transfer  o f  p lo ts  
(uncontested)  

45 days  Estate  Manager  HOD/ 
(Esta te)  

MD 

121 HSI IDC Issue of  permiss ion for  
mor tgage 

30 days  Estate  Manager  HOD/ 
(Esta te)  

MD 

122 HSI IDC At tested copy of  any 
document  

3  days  Estate  Manager  HOD/ 
(Esta te)  

MD 

123 HSI IDC Change of  ownersh ip  
(o ther  than death 
cases)  

30 days  Estate  Manager  HOD/ 
(Esta te)  

MD 

124 HSI IDC Demarcat ion of  p lo ts  05 days  STP/DTP CTP MD 

125 HSI IDC Issue of  P l in th  leve l  
cer t i f icate 

07 days  DTP/STP CTP MD 
 

126 HSI IDC Water  and Sewerage 
Connect ion  

15 Days  DGM/AGM 
Indust r ia l .  
Estate 

HOD(Estat
e)  

MD,HSIIDC 

127 HSI IDC Al lo tment  of  Land/Shed 
in  IE/ IDA 

60 Days  DGM/Addl .  
GM(Indust r ia l  
Estate)  

GM,  
HSI IDC 

MD, HSI IDC 

128 Food and 
Suppl ies  

( i )  Issue of  New Rat ion 
Card on receip t  of  D- I  
form i .e .  Appl icat ion 
Form for  a l l  Categor ies  
 

22 Days  Inspector  
Incharge/  AFSO 

Dis t r ic t  
Food & 
Suppl ies  
Contro l ler   

Deputy 
Commiss ioner  

( i i )  Issuance of  new 
rat ion card on rece ipt  of  
sur render  Cer t i f icate   

15 days  Inspector  
Incharge/  AFSO 

Dis t r ic t  
Food & 
Suppl ies  
Contro l ler   

Deputy 
Commiss ioner  

( i i i )  Issuance of  
dupl icate rat ion card.   

15 days  Inspector  
Incharge/  AFSO 

Dis t r ic t  
Food & 
Suppl ies  
Contro l ler   

Deputy 
Commiss ioner  

( iv )  Inc lus ion/  Delet ion 
of  fami ly member   

15 days  Inspector  
Incharge/  AFSO 

District Food 
& Supplies 
Controller 

Deputy 
Commiss ioner  

(v)  Change of  address 
wi th in  same jur isd ic t ion   

15 days  Inspector  
Incharge/  AFSO 

Dis t r i c t  Food  
&  Supp l i es  
Con t ro l l e r  

Deputy 
Commiss ioner  

(v i )  Change of  address 
inc lud ing change of  FPS  

15 days  Inspector  
Incharge/  AFSO 

Dis t r ic t  
Food & 
Suppl ies  
Contro l ler   

Deputy 
Commiss ioner  

(v i i )  I ssuance o f  su r render  
ce r t i f i ca te  /Ra t ion  
Card /Member  M ig ra t ion /  
Ra t ion  Card  T rans fe r  
App l i ca t ion /Sur render  o f  
Ra t ion  Card  App l i ca t ion  
Form 

7 days  Inspector  
Incharge/  AFSO 

Dis t r ic t  
Food & 
Suppl ies  
Contro l ler   

Deputy 
Commiss ioner  

(v i i i )  Rat ion Card Data 
Correct ion and 
Household Head 
modi f icat ion 

7 days  Inspector  
Incharge/  AFSO 

Dis t r ic t  
Food & 
Suppl ies  
Contro l ler   

Deputy 
Commiss ioner  

129 HUDA Sanct ion of  Bui ld ing 
Plans/  Revised Bui ld ing 
Plans   
 

30  days Estate  Of f icer  Co nc e r ne d  
Z o n a l  
A d mi n i s t r a t o r ,  
H U D A  

A d mi n i s t r a t o r  
H U D A  H Q s .   

130 HUDA Issue of  Complet ion/  
Occupat ion Cer t i f icates 
for  bu i ld ings  
 

30 days  
 

Estate  Of f icer  Co nc e r ne d  
Z o n a l  
A d mi n i s t r a t o r ,  
H U D A  

A d mi n i s t r a t o r  
H U D A  H Q s .  



131 HUDA Issue of  No ob ject ion 
Cer t i f icate(  Transfer  
permiss ion) /  dupl icate 
a l lo tment  let ter /  re-
a l lo tment  let ter  

30 days  
 

Estate  Of f icer  Co nc e r ne d  
Z o n a l  
A d mi n i s t r a t o r ,  
H U D A  

A d mi n i s t r a t o r  
H U D A  H Q s .   

132 HUDA Issue of  Conveyance 
deed  
 

20 days Estate  Of f icer  Co nc e r ne d  
Z o n a l  
A d mi n i s t r a t o r ,  
H U D A  

A d mi n i s t r a t o r  
H U D A  H Q s .  

133 HUDA Issue of  No due 
Cer t i f icate   
 

10 days Estate  Of f icer  Co nc e r ne d  
Z o n a l  
A d mi n i s t r a t o r ,  
H U D A  

A d mi n i s t r a t o r  
H U D A  H Q s .   

134 HUDA Transfer  o f  proper ty in  
case of  sa le 
 

30 days  
 

Estate  Of f icer  Co nc e r ne d  
Z o n a l  
A d mi n i s t r a t o r ,  
H U D A  

A d mi n i s t r a t o r  
H U D A  H Q s .  

135 HUDA Transfer  o f  proper ty in  
case of  death 
(Uncontested)  

45 days  
 

Estate  Of f icer  Co nc e r ne d  
Z o n a l  
A d mi n i s t r a t o r ,  
H U D A  

A d mi n i s t r a t o r  
H U D A  H Q s .   

136 HUDA Issue of  permiss ion for  
mor tgage  
 

07 days Estate  Of f icer  Co nc e r ne d  
Z o n a l  
A d mi n i s t r a t o r ,  
H U D A  

A d mi n i s t r a t o r  
H U D A  H Q s .  

137 HUDA At tested copy of  any 
documents 

05 days  
 

Estate  Of f icer  Co nc e r ne d  
Z o n a l  
A d mi n i s t r a t o r ,  
H U D A  

A d mi n i s t r a t o r  
H U D A  H Q s .   

138 HUDA Change of  ownersh ip  
(o ther  than death 
cases)  

15 days  
 

Estate  Of f icer  Co nc e r ne d  
Z o n a l  
A d mi n i s t r a t o r ,  
H U D A  

A d mi n i s t r a t o r  
H U D A  H Q s .  

139 HUDA Demarcat ion of  p lo ts  05 days  Estate Of f icer  Co nc e r ne d  
Z o n a l  
A d mi n i s t r a t o r ,  
H U D A  

A d mi n i s t r a t o r  
H U D A  H Q s .   

140 HUDA Issue of  P l in th  (DPC) 
Cer t i f icate  

05 days Estate  Of f icer  Co nc e r ne d  
Z o n a l  
A d mi n i s t r a t o r ,  
H U D A  

A d mi n i s t r a t o r  
H U D A  H Q s .  

141 HUDA Water  Supply and 
Sewerage Connect ion 

10 days  Concerned 
Execu t i ve  
Eng ineer ,  
HUDA/SDE HUDA.  

Co nc e r ne d  
S u pe r i n te nd e
n t  E ng in e e r  

S u pe r i n t e nd e n t  
E n g i ne e r  
H e a dq ua r t e r s .   

142 HUDA Sanct ion of  Water  
supply and Sewage 
Connect ion ( indust r ia l )  

10 days  Concerned 
Execut ive 
Engineer ,  
HUDA/SDE 
HUDA. 

Concerned  
Super in tend
en t  
Engineer  

Super in tenden t
Engineer  
Headquar ters .  
 

143 HUDA Mortgage 1s t  Charge 
( Indust r ia l )  

15 days  
 

Estate  Of f icer  Concerned 
Zonal  
Admin is t ra t
or ,  HUDA 

Admin is t ra tor  
HUDA HQs.   

144 Town & 
Country 
P lanning 

Change of  land use 
permiss ion for  the un i ts  
s i tuated wi th in  var ious 
cont ro l led areas of  
State  wi th in  f ina l  
publ ished development  
p lan of  the cont ro l led 
area and conforming 
zone (except  
competency of  the 
Govt . )  

60 days  Di rector  
Genera l ,  Town & 
Country 
P lanning 

Addi t iona l  
Chie f  
Secretary,  
Town & 
Country 
P lanning 

-  

145 Town & 
Country 
P lanning 

NOC for  the un i ts  fa l l ing 
outs ide cont ro l led area 
but  wi th in  urban areas 

30 days  Senior  Town 
Planner  

Chie f  Town 
Planner  

Di rector  
Genera l ,  Town 
& Country 
P lanning 

146 Town & 
Country 
P lanning 

NOC for  the un i ts  fa l l ing 
outs ide cont ro l led area 
and urban area 

10 days  Dis t r ic t  Town 
Planner  

Senior  
Town 
Planner  

Chie f  Town 
Planner  

147 Town & 
Country 
P lanning 
 
 
 
 
 

i )  L icense for  the br ick  
k i lns  & charcoal  k i lns  
under  the prov is ions of  
the Punjab Scheduled 
Roads and Contro l led 
Areas Rest r ic t ion of  
unregulated 
Development  Act ,  1963.  
 

30  days  Dis t r ic t   Town 
Planner  

Senior  
Town 
Planner  

Chie f  Town 
Planner  

 
 

i i )  L icense for  s tone 
crusher  under  the 
prov is ions of  the Punjab 
Scheduled Roads and 
Contro l led Areas 
Rest r ic t ion o f  
Unregulated 
Development  Act ,  1963.  

30 days  Senior  Town 
Planner  

Chie f   
Town 
Planner  
 
 

D i rector  
Genera l ,  Town 
& Country 
P lanning 

148 Town & Sanct ion of  bu i ld ing 45 days  Dis t r ic t  Town Senior  Chief  Town 



Country 
P lanning 

p lans of  fo l lowing  
s i te/p lo ts  which does 
not  invo lve composi t ion 
o f  of fence in :   
i .L icenced res ident ia l  
p lo t ted   co lon ies.  
i i .  Indust r ia l  P lot ted 
co lon ies 
i i i .  CLU granted s i tes  
hav ing areas upto 2.00 
acres(8093.70Sqm.) .  

P lanner  Town 
Planner  

P lanner  

149 Town & 
Country 
P lanning 

Sanct ion of  bu i ld ing 
p lans of  fo l lowing 
s i tes/p lo ts  wh ich does 
not  invo lve composi t ion 
o f  of fence in : -   
 i ) .    Communi ty S i tes  
upto an area measur ing 
5.00 acres (20234.25 
Sqm.)  in l icenced 
co lon ies 
 i i )  CLU granted s i tes 
hav ing area more than 
2.00 acres (8093.70 
Sqm.)  and upto 5.00 
acres(20234.25 Sqm.) .  
i i i ) .  Commerc ia l  
component  hav ing s i te  
area upto 2.00 acres in 
res ident ia l  p lo t ted 
co lony and indust r ia l  
p lo t ted co lony.  
iv )A l l  the CLU granted 
Indust r ia l  pro jects .  

60 days  Senior  Town 
Planner  

Chie f  Town 
Planner  

Di rector  
Genera l ,  Town 
& Country 
P lanning.  

150 Town & 
Country 
P lanning 

a)Sanct ion of  bu i ld ing 
p lans of  s i te  other  than 
ment ioned at  Sr .No.148 
& 149.  
 
 
b)  Sanct ion of  bu i ld ing 
p lans of  the CLU 
granted Indust r ia l  s i tes  
hav ing area more than 
5.00 acres 
(20234.25Sqm) 

90 days  
 
 
 
 
 
60 days  

Chie f  Town 
Planner  

Di rector  
Genera l ,  
Town & 
Country 
P lanning 

Addi t iona l  
Chie f  
Secretary,  
Town & 
Country 
P lanning 

151 Town & 
Country 
P lanning 

Issue of  occupat ion 
cer t i f icate  for  the 
bu i ld ing ment ioned at  
Sr .  No.  148 prov ided   
composi t ion of  o f fence 
is  not  invo lved 

45 days   Senior  Town 
Planner  

Chie f  Town 
Planner  

Di rector  
Genera l ,  Town 
& Country 
P lanning.  

152 Town & 
Country 
P lanning 

Issue of  occupat ion 
cer t i f icate  for  p lo t  area 
for  bu i ld ings ment ioned 
at  Sr .  149 prov ided 
composi t ion of  o f fence 
is  not  invo lved.   

60 days  Senior  Town 
Planner  

Chie f  Town 
Planner  

Di rector  
Genera l ,  Town 
& Country 
P lanning 

153 Town & 
Country 
P lanning 

a) Issue of  occupat ion 
cer t i f icate  in  cases 
other  than ment ioned at  
Sr .  No.  150 & 151 above 
prov ided composi t ion of  
o f fence is  not  invo lved.  
 
  
b)  Issue of  occupat ion 
cer t i f icate of  CLU 
granted Indust r ia l  s i tes  
hav ing area more than 
5.00 acres (20234.25 
Sqm) 

90 days  
 
 
 
 
 
 
 
60 days  

D i rector  
Genera l ,  Town & 
Country 
P lanning.  

Addi t iona l  
Chie f  
Secretary,  
Town & 
Country 
P lanning 

-  

154 Home Regis t rat ion of  Marr iage 
under  Hindu Marr iage 
Act -  f rom the exp i ry o f  
15 days not ice per iod  

3  days.  Tehs i ldar    
 ( in  Rura l  Area)  
 

Sub 
Div is ional  
Magis t ra te 

Deputy 
Commiss ioner  

Secretary,  
Munic ipa l  
Commit tee 
 ( in Urban Area)  

Sub 
Div is ional  
Magis t ra te 

Deputy 
Commiss ioner  



Deputy/Jo in t  
Munic ipa l  
Commiss ioner  ( in 
Munic ipa l  
Corporat ion)  

Munic ipa l  
Commiss ion
er  

Deputy 
Commiss ioner  
 

155 Home a)  Renewal  o f  Arms 
L icense ( i f  the l icense is  
presented before the 
expi ry date and the 
l icense issuing d is t r ic t  is
the same where serv ice 
has been sought) .  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
b)  Renewal  o f  Arms 
L icense(  i f  presented 
af ter  every a l ternat ive 
cyc le  o f  6  years ,  where  
po l ice ver i f ica t ion is  
necessary )  
 
 
 
 

15 days   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
22 days  
.     
 
 
 
                    

Sub Div is ional  
Magis t ra te 
(except  
Panchkula,  
Far idabad,  
Gurgaon& 
Ambala Dis t r ic ts)  

Dis t r ic t  
Magis t ra te 
 
 
 

- - - - - - - - -  

Jo in t  
Commiss ioner  of  
Pol ice (Gurgaon 
& Far idabad 
Dis t r ic ts)  

 
C o m m i s s i o ne r
of  Pol ice  
 
 

- - - - - - - - - -  

Deputy 
Commiss ioner  
Of  Pol ice 
(Panchkula)  
 
 
Sub Div is ional   
Magis t ra te 
(Ambala rura l  
area)  
 

 
C o m m i s s i o ne r
of  Pol ice 
 
 
 
D is t r ic t  
Magis t ra te 
 
 
 

- - - - - - - - -  

Deputy 
Commiss ioner  
Pol ice  (Ambala  
UrbanArea)  

C o m m i s s i o ne r
of  Pol ice 
 

- - - - - - -  

D is t r ic t  
Magis t ra te 
(except  
Panchkula,   
Far idabad 
Gurgoan & 
Ambala Dis t r ic ts)  

Div is ional  
C o m m i s s i o ne r

 
 
 
 
 
- - - - - - - - -  

Jo in t  
Commiss ioner  of  
Pol ice  (Gurgoan 
& Far idabad 
Dis t r ic ts)  

 
C o m m i s s i o ne r
of  Pol ice 

 
Div is ional  
Commiss ioner  

Deputy 
Commiss ioner  of  
Pol ice 
(Panchkula)  

 
C o m m i s s i o ne r
r  of  Pol ice 

 
Div is ional  
Commiss ioner  

Sub Div is ional  
Magis t ra te 
(Ambala Rura l  
area)  

Dis t r ic t  
Magis t ra te 
 
 
 

D iv is ional  
Commiss ioner  
 
 
 

Deputy 
Commiss ioner  of  
Pol ice(Ambala  
Urban Area)  

Commiss ion
er  of  Po l ice 

Div is ional  
Commiss ioner  

156 Home Addi t ion/Delet ion of  
weapon ( i f  the l icense 
issu ing d is t r ic t  is  the 
same where  serv ice has 
been sought) .  
From the exp i ry o f  the 
mandatory not ice per iod 
of  45 days as prov ided 
under  the Arms Act .  

07 days.  Dis t r ic t  
Magis t ra te  
(except  
Far idabad,  
Panchkula,  
Ambala & 
Gurgaon 
Dis t r ic ts)  

Div is ional  
Commiss ion
er   
 
 
 
 
 
 

- - - - - - - -  
 
 
 
 
 
 
 

Jo in t  
Commiss ioner  of  
Pol ice (Gurgaon 
Far idabad 
Dis t r ic ts)  
 

  
Commiss ion
er  of  po l ice 
 
 
 

 
D iv is ional  
Commiss ioner  
 
 
 

Deputy 
Commiss ioner  of  
Pol ice 
(Panchkula)  
 

 
 
Commiss ion
er  of  Po l ice 
 

 
 
D iv is ional  
Commiss ioner  

Deputy 
Commiss ioner  of  
Pol ice  (Ambala 
Rura l  Area)  

 
 
Commiss ion
er  of  Po l ice 

 
 
D iv is ional  
Commiss ioner  



 
 

 
 
 

 
 
 

Deputy 
Commiss ioner  of  
Pol ice  (Ambala 
UrbanArea)  
 

 
 
Commiss ion
er  of  Po l ice 

 
 
D iv is ional  
Commiss ioner  
 

157 Home Extens ion of  purchase 
per iod of  weapon,  
(wi th in  permiss ib le  t ime 
per iod and i f  the l icense 
issu ing d is t r ic t  is  the 
same where  serv ices has 
been sought) .  

07 days  Dis t r ic t  
Magis t ra te 
(except  
Panchkula,  
Ambala,  
Far idabad  & 
Gurgaon 
Dis t r ic ts)  

Div is ional  
Commiss ion
er   

- - - - - - -  
 
 
 
 
 

Jo in t  
Commiss ioner  of  
Pol ice (Gurgaon 
& Far idabad 
Dis t r ic ts)  

Commiss ion
er  of  Po l ice 
 
 
 

D iv is ional  
Commiss ioner  
 

Deputy 
Commiss ioner  of  
Pol ice 
(Panchkula)  

Commiss ion
er  of  Po l ice 

Div is ional  
Commiss ioner  

Deputy 
Commiss ioner  of  
Pol ice (Ambala 
Rura l  Area)   

 
Commiss ion
er  of  Po l ice 

 
Div is ional  
Commiss ioner  

Deputy 
Commiss ioner  of  
Pol ice (Ambala 
Urban Area)   

 
Commiss ion
er  of  Po l ice 

 
Div is ional  
Commiss ioner  

158 Home Regis t rat ion of  
Fore igners (Arr iva l  and 
Depar ture)  

Immediate  Ass is tant  
Commiss ioner  of  
Pol ice (Hq.)   
Ambala & 
Panchkula 
Dis t r ic ts  

Deputy 
Commiss ion
er  of  Po l ice 
Ambala/  
Panchkula 

Commiss ioner  
o f  Pol ice 
 
 
 

Ass is tant  
Commiss ioner  of  
Pol ice/HQ. 
Gurgaon & 
Far idabad 
Dis t r ic ts  
Fore igners 
Regis t rat ion 
Of f icer  (FRO) 

Deputy 
Commiss ion
er  of  Po l ice 
Gurgaon 
and 
Far idabad 
 
 

Commiss ioner  
o f  Pol ice 
 
 
 
 
 
 
 

Deputy 
Super in tendent  of  
Pol ice (HQ) 
(except  Ambala,  
Panchkula,  
Far idabad & 
Gurgaon 
Dis t r ic ts)  

Super in tend
ent  of  po l ice
 
 
 

Range IG 
 
 
 
 

159 Home Extens ion of  Res ident ia l  
Permit  of  Fore igners .  

05 days  Ass is tant  
Commiss ioner  of  
Pol ice HQ  
Ambala Urban 
Area,  Panchkula /  
Ambala Rura l  
Area 

Deputy 
Commiss ion
er  of  Po l ice 
 

Commiss ioner  
o f  Pol ice 
 
 
 
 

Ass is tant  Join t  
Commiss ioner  of  
Pol ice Gurgaon & 
Far idabad HQ. 
Fore igners 
Regis t rat ion 
Of f icer  (FRO) 

Deputy 
Commiss ion
er  of  Po l ice 
 
 

Commiss ioner  
o f  Pol ice  
 
 
 



Deputy 
Super in tendent  of  
Pol ice HQ 
(except  Ambala,  
Panchkula,  
Far idabad & 
Gurgaon 
Dis t r ic ts)  

Super in tend
ent  of  po l ice 
 
 

Range IG 

160 Home Copy of  FIR or  DDR. Immediate /On
l ine 

Stat ion House 
Of f icer  of  the 
concerned Pol ice 
Stat ion 
 
 
 
     
-  

Deputy 
Super in tend
ent  of  
Pol ice/Depu
ty 
Commiss ion
er  of  
Pol ice/Jo int  
Commiss ion
er  of  Po l ice 

Super in tendent  
o f  
Pol ice/Commis
s ioner  of  
Pol ice 
 
 
 

161 Home NOC for  use of  loud 
speakers (appl icab le 
on ly in  case of  S.D.M.  
obta in  N.O.C.  f rom the 
concerned SHO before 
grant ing permiss ion) .  

05 days  Sub Div is ional  
Magis t ra te 
(except  Ambala,  
Panchkula,  
Far idabad & 
Gurgaon 
Dis t r ic ts)  

Dis t r ic t  
Magis t ra te/  
Deputy 
Commiss ion
er   

D iv is ional  
Commiss ioner  
 
 
 
 
 

Deputy/  Ass is tant  
Commiss ioner  of  
Pol ice HQ, 
Ambala & 
Panchkula 
Dis t r ic ts  
Ass is tant /  
Deputy/  
Commiss ioner  of  
Pol ice 
HQ/Commiss ioner  
o f  Pol ice   
Far idabad &  
Gurgaon Dis t r ic ts  
Fore igners 
Regis t rat ion 
Of f icer  (FRO) 

Commiss ion
er  of  Po l ice 
 
 
 
 
 
 
 
Commiss ion
er  of  Po l ice 
 
 
 
 
 

D iv is ional  
Commiss ioner  
 
 
 
 
 
 
 
D iv is ional  
Commiss ioner  

162 Home NOC for  
Fai rs /Melas/Exhib i t ion/  
Spor t  Events  etc .  

05 days  Sub Div is ional  
Magis t ra te 
(except ,  
Panchkula,  
Far idabad & 
Gurgaon& 
Ambala  
 D is t r ic ts)  

 Deputy 
C o m m i s s i o ne r
 
 
 
 
 

D iv is ional  
Commiss ioner  
 
 
 
 
 
 

Ass is tant /  Deputy 
Commiss ioner  of  
Pol ice HQ 
Ambala & 
Panchkula 

C o m m i s s i o ne r
of  Pol ice 
 
 

D iv is ional  
Commiss ioner  
 
 

Jo in t /  Ass is tant  
Commiss ioner  of  
Pol ice,  Gurgaon 
& Far idabad HQ.  

C o m m i s s i o ne r
of  Pol ice .  

D iv is ional  
Commiss ioner  
 

163 Home Stranger  Ver i f icat ion 
(a f ter  rece iv ing the 
ver i f ica t ion f rom the 
other                   
D is t r ic t /State  o f  which 
the s t ranger  is  res ident )  
 

05 days  Stat ion House 
Of f icer  of  the 
concerned Pol ice 
Stat ion  

Deputy 
Super in tend
ent  of  
Pol ice/Depu
ty 
Commiss ion
er  of  Po l ice 

Super in tendent  
o f  
Pol ice/Commis
s ioner  of  
Pol ice 
 

164 Home Tenant /Servant  
Ver i f ica t ion ( i f  res ident  
o f  loca l  area)  

05 days  Stat ion House 
Of f icer  of  the 
concerned Pol ice 
Stat ion  

Deputy 
Super in tend
ent  of  
Pol ice/Depu
ty 
Commiss ion
er  of  
Pol ice/Jo int  
Commiss ion
er  of  Po l ice 

Super in tendent  
o f  Pol ice/  
Commiss ioner  
o f  Pol ice  
 

165 Home Tenant /Servant  
Ver i f ica t ion 
i f  res ident  of  other  
Dis t r ic t /State  and af ter  
rece iv ing the ver i f icat ion 
f rom other  Dis t r ic t /State)

05 day Stat ion House 
Of f icer  of  the 
concerned Pol ice 
Stat ion   

Deputy 
Super in tend
ent  of  
Pol ice/Depu
ty 
Commiss ion

Super in tendent  
o f  Pol ice/  
Commiss ioner  
o f  Pol ice  
 



 e r  of  
Pol ice/Jo int  
Commiss ion
er  of  Po l ice 

166 Home Other  Ver i f ica t ion 
re la ted serv ices.  

30 days  Stat ion House 
Of f icer  of  the 
concerned Pol ice 
Stat ion 

D e p u t y  
S u pe r i n t e nd e n t  
o f  P o l i c e /  
D e p u t y  
Co m m iss i on e r  
o f  P o l i c e / J o i n t  
Co m m iss i on e r  
o f  P o l i c e  

Super in tendent  
o f  Pol ice/  
Commiss ioner  
o f  Pol ice  
 

167 Home Copy of  unt raced repor t  
in  road acc ident  cases.  

90 days  Stat ion House 
Of f icer  of  the 
concerned Pol ice 
Stat ion 

Deputy 
S u p e r i n t e n d e n t  
o f  
Pol ice/ D e p u t y  
Co m m iss i on e r  
o f  
Pol ice/Jo int  
Co m m iss i on e r  
o f  Pol ice 

Super in tendent  
o f  Pol ice/  
Commiss ioner  
o f  Pol ice  
 

168 Home Copy of  unt raced repor t  
in  cases per ta in ing to  
s to len vehic les.  

90 days  Stat ion House 
Of f icer  of  the 
concerned Pol ice 
Stat ion  

Deputy 
S u pe r i n t e nd e n t
o f  
Pol ice/ D e p u t y  
Co m m iss i on e r  
o f  
Pol ice/Jo int  
Co m m iss i on e r  
o f  Po l ice 

Super in tendent  
o f  Pol ice/  
Commiss ioner  
o f  Pol ice  
 

169 Home Copy of  unt raced repor t  
in  thef t  cases.  

60 days  Stat ion House 
Of f icer  of  the 
concerned Pol ice 
Stat ion 

Deputy 
Super in tend
ent  of  
Pol ice/Depu
ty 
Commiss ion
er  of  
Pol ice/Jo int  
Commiss ion
er  of  Po l ice 

Super in tendent  
o f  Pol ice/  
Commiss ioner  
o f  Pol ice  
 

170 Home NOC for  pre-owned 
vehic les.  
 

05 days  Stat ion House 
Of f icer  of  the 
concerned Pol ice 
Stat ion  

Deputy 
Super in tend
ent  of  
Pol ice/Depu
ty 
Commiss ion
er  of  
Pol ice/Jo int  
Commiss ion
er  of  Po l ice 

Super in tendent  
o f  Pol ice/  
Commiss ioner  
o f  Pol ice  
 

171 Home Serv ice Ver i f icat ion ( in 
case of  Res ident  of  
Haryana) .  

10 days  Stat ion House 
Of f icer  of  the 
concerned Pol ice 
Stat ion  

Depu ty  
Super in tende
n t  o f  
Po l i ce /Depu t
y  
Commiss ione
r  o f  
Po l i ce /Jo in t  
Commiss ione
r  o f  Po l i ce  

Super in tendent  
o f  Pol ice/  
Commiss ioner  
o f  Pol ice  
 

172 Home Character  Ver i f icat ion 10 days  Stat ion House 
Of f icer  of  the 
concerned Pol ice 
Stat ion  

Deputy 
Super in tend
ent  of  
Pol ice/Depu
ty 
Commiss ion
er  of  
Pol ice/Jo int  
Commiss ion
er  of  Po l ice 

Super in tendent  
o f  Pol ice/  
Commiss ioner  
o f  Pol ice  
 

173 Home Ver i f icat ion for  renewal  
o f  Arms L icense.  

22 days  
 
.  

Jo in t  
Commiss ioner  of  
Pol ice (Gurgaon 
& Far idabad 
Dis t r ic ts)  

Commiss ion
er  of  Po l ice 
 
 

D iv is ional  
Commiss ioner  

   
DCP (Panchkula 
& Ambala 
Dis t r ic ts)  

 
Commiss ion
er  of  Po l ice 

 
Div is ional  
Commiss ioner  
 



  Sub Div is ional   
Magis t ra te/Ci ty 
Magis t ra te  
(except  
Far idabad,  
Panchkula,  
Gurgaon & 
Ambala Dis t r ic ts)  

Dis t r ic t  
Magis t ra te 
 

Div is ional  
Commiss ioner  
 

174 Home NOC for  
issuance/ renewal  o f  
L icense of  Arms Dealers .

15 days  Jo in t  
Commiss ioner  of  
Pol ice,  Far idabad 
& Gurgaon 
Dis t r ic ts .  

Commiss ion
er  of  Po l ice 
 

Div is ional  
Commiss ioner  

Deputy 
Commiss ioner  of  
Po l ice,  Ambala & 
Panchkula 
Dis t r ic ts)  

Commiss ion
er  of  Po l ice 
 

Div is ional  
Commiss ioner  
 

D is t r ic t  
Magis t ra te 
(except  
Panchkula,  
Ambala,  
Far idabad & 
Gurgaon)  

Div is ional  
Commiss ion
er  
 

 
- - - - - - - -  

175 Home Issuance of  NOC for  
set t ing up of  Pet ro l  
Pump,  Cinema Hal l  e tc .  

15 days  Dis t r ic t   
Magis t ra te,  
(except  
Panchkula,  
Ambala,  
Far idabad & 
Gurgaon 

 Div is ional   
Co m m iss i on e r  
 

- - - - - - - - - -  
 
 

Commiss ioner  of  
Pol ice for  
Far idabad,  
Gurgaon,  Ambala 
& Panchkula 
Dis t r ic ts  

Div is ional  
Co m m iss i on e r  
  

 
- - - - - - - - - - - - -  
 
 
 

176 Home Passpor t  Ver i f icat ion 21 days  Stat ion House 
Of f icer  of  the 
concerned Pol ice 
Stat ion  

Deputy 
S u pe r i n t e nd e n t
o f  
Pol ice/ D e p u t y  
Co m m iss i on e r  
 o f  
Pol ice/Jo int  
Co m m iss i on e r  
 o f  Po l ice 

Super in tendent  
o f  Pol ice/  
Commiss ioner  
o f  Pol ice  
 

177 Home  Ver i f icat ion for  f resh 
Arms L icense 

30 days  Deputy 
Commiss ioner  
(except  
Panchkula 
Far idabad 
,Gurgaon& 
Ambala Dis t r ic ts)  

Div is ional   
Co m m iss i on e r  
 
 
 
 

- - - - - - -  
 
 
 
 
 

Jo in t  
Commiss ioner  of  
Pol ice (Gurgaon 
& Far idabad 
Disr t ic ts)  

Co m m iss i on e r
 o f  Po l ice  

Div is ional   
Commiss ioner  

Deputy 
Commiss ioner  of  
Pol ice 
(Panchkula)  
 

C o m m i s s i o ne r
of  Pol ice  
 
 
 

D iv is ional   
Commiss ioner  
 
 
 

Deputy 
Commiss ioner  of  
Pol ice 
(Ambala Rura l  
Areal )  

C o m m i s s i o ne r
of  Pol ice  
 
 

D iv is ional   
Commiss ioner  

Deputy 
Commiss ioner  of  
Pol ice 
(Ambala Urban  
Area)  

C o m m i s s i o ne r
of  Pol ice  

Div is ional   
Commiss ioner  

178 Socia l  
Just ice 
and 
Empower
ment  

Ladl i  Soc ia l  Secur i ty 
A l lowance Scheme 

120 days  Dis t r ic t  Soc ia l  
Wel fare of f icer  of  
the concerned 
Dis t r ic t  

Addl .  
Deputy 
C o m m i s s i o ne r
 o f  the 
concerned 
Dis t r ic t  

Deputy 
Commiss ioner  
o f  the 
concerned 
Dis t r ic t  

179 Soc ia l  Old age Samman 120 days  Dis t r ic t  Soc ia l  Addl .  Deputy 



Just ice 
and 
Empower
ment  

a l lowance (Pension 
Scheme) 

Wel fare of f icer  of  
the concerned 
Dis t r ic t  

Deputy 
C o m m i s s i o ne r
 o f  the 
concerned 
Dis t r ic t  

Commiss ioner  
o f  the 
concerned 
Dis t r ic t  

180 Socia l  
Just ice 
and 
Empower
ment  

Handicapped Pension 120 days Dis t r ic t  Soc ia l  
Wel fare of f icer  of  
the concerned 
Dis t r ic t  

Addl .  
Deputy 
C o m m i s s i o ne r
 o f  the 
concerned 
Dis t r ic t  

Deputy 
Commiss ioner  
o f  the 
concerned 
Dis t r ic t  

181 Socia l  
Just ice 
and 
Empower
ment  

Haryana Pension to 
Widows and dest i tute  
Women scheme (Widow 
Pension)  

120 days  Dis t r ic t  Soc ia l  
Wel fare of f icer  of  
the concerned 
Dis t r ic t  

Addl .  
Deputy 
Co m m iss i on e r  
 o f  the 
concerned 
Dis t r ic t  

Deputy 
Commiss ioner  
o f  the 
concerned 
Dis t r ic t  

182 Socia l  
Just ice 
and 
Empower
ment  

F inanc ia l  Ass is tance to  
dest i tute ch i ldren 
scheme 

120 days  Dis t r ic t  Soc ia l  
Wel fare of f icer  of  
the concerned 
Dis t r ic t  

Addl .  
Deputy 
Co m m iss i on e r  
o f  the 
concerned 
Dis t r ic t  

Deputy 
Commiss ioner  
o f  the 
concerned 
Dis t r ic t  

183 Socia l  
Just ice 
and 
Empower
ment  

F inanc ia l  Ass is tance to  
Kashmir i  Migrant  
fami l ies  Scheme 

120 days  Dis t r ic t  Soc ia l  
Wel fare of f icer  of  
the concerned 
Dis t r ic t  

Addl .  
Deputy 
Co m m iss i on e r  
 o f  the 
concerned 
Dis t r ic t  

Deputy 
Commiss ioner  
o f  the 
concerned 
Dis t r ic t  

184 Socia l  
Just ice 
and 
Empower
ment  

F inanc ia l  Ass is tance to  
Non school  go ing 
d isabled ch i ldren 

120 days  Dis t r ic t  Soc ia l  
Wel fare of f icer  of  
the concerned 
Dis t r ic t  

Addl .  
Deputy 
Co m m iss i on e r  
 o f  the 
concerned 
Dis t r ic t  

Deputy 
Commiss ioner  
o f  the 
concerned 
Dis t r ic t  

185 Socia l  
Just ice 
and 
Empower
ment  

Dwar f  a l lowance Scheme 120 days  Dis t r ic t  Soc ia l  
Wel fare of f icer  of  
the concerned 
Dis t r ic t  

Addl .  
Deputy 
Commiss ion
er  of  the 
concerned 
Dis t r ic t  

Deputy 
Commiss ioner  
o f  the 
concerned 
Dis t r ic t  

186 Socia l  
Just ice 
and 
Empower
ment  

Eunuch  a l lowance 
Scheme 

120 days  Dis t r ic t  Soc ia l  
Wel fare of f icer  of  
the concerned 
Dis t r ic t  

Addl .  
Deputy 
Commiss ion
er  of  the 
concerned 
Dis t r ic t  

Deputy 
Commiss ioner  
o f  the 
concerned 
Dis t r ic t  

187 Sc ience & 
Technolo
gy 

Appl icat ion Form for  
HSCST 
Fel lowship for  do ing 
Ph.D 

120 days  Chief  Sc ient i f ic  
Engineer  HSCST 

Secretary/E
C HSCST 

Chai rman/EC 
HSCST 

188 Sc ience & 
Technolo
gy 

Appl icat ion Form for  
promot ion of  Sc ience 
Educat ion (POSE) 
Scholarsh ip for  B.Sc.& 
M.Sc.s tudents-af ter  
c los ing date 

120 days  Sc ient i f ic  
Engineer  (A)  SG 

Pr inc ipa l  
Sc ient is t  
(SG) 

Di rector  

189 Labour  
dept t .  

i )  Regis t rat ion of  
pr inc ipa l  employer ’s  
estab l ishment  and 
l icense for  cont ractors  
under  prov is ion of  
cont ract  labour  Act ,1970

26 days  Addl .  Labour  
Commiss ioner  

Labour  
C o m m i s s i o ne r

Pr inc ipa l  Secy,  
Labour  

i i )   Approvals  of  p lans 
f rom Factor ies 
Depar tment  under  
Factor ies Act ,  1948 
 

45 days  Addl .  D irector -  
cum-Addl .  Chie f  
Inspector  o f  
Factor ies,  
Haryana.  

Labour  
C o m m i s s i o n e r  
r - cum-  Ch ie f  
Inspec to r  o f  
Fac to r ies ,  
Haryana   

Pr inc ipa l  Secy,  
Labour  & 
Employment ,  
Govt .of  
Haryana.  

i i i )   Factor ies  L icense 
under  Factor ies  Act ,  
1948 
 
 
 

45  days Addl .  D irector -  
cum-Addl .  Chie f  
Inspector  o f  
Factor ies,  
Haryana 

Labour  
C o m m i s s i o ne r
-cum- Chief  
Inspector  o f  
Factor ies,  
Haryana 

Pr inc ipa l  Secy,  
Labour  & 
Employment ,  
Govt .of  
Haryana.  

iv )   Shop Regis t rat ion 
under  Shops and 
Establ ishment  Act  

15 days  Labour  Inspector  Ass is tant  
Labour  
C o m m i s s i o ne r

Labour  
Commiss ioner  

190 Forest  
Dept t .  

Permiss ion  for  fe l l ing of  
t rees.  

15 days  Div is ional  Forest  
Of f icer (DFO) 

Conservator  
o f  
Forests(CF)

Chief  
Conservator  o f  
Forests (CCF) 

191 Forest  
Dept t  

NOC in respect  o f  PLPA 
or  Forest  or  Rest r ic ted 
lands 

15 days  Div is ional  Forest  
Of f icer (DFO) 

Conservator  
o f  
Forests(CF)

Chief  
Conservator  o f  
Forests (CCF) 



192 Ho r t i cu l t u re  
D e p t t .  

Hor t  Net :  Sanct ion of  
appl icat ion upon 
submiss ion of  complete 
documents 

21 days  Dy.  Di rector  
Hor t icu l ture/Nat io
nal  Hor t icu l ture 
Miss ion 
(DDH/NHM) 

Jo in t  
Di rector  

Miss ion 
Di rector  

193 Ho r t i cu l t u re  
D e p t t .  

MINET:  Sanct ion of  
appl icat ion upon 
submiss ion of  complete 
documents 

16 days  Dy.  Di rector  
Hor t icu l ture/Micro 
I r r igat ion 
(DDH/MI)  

Jo in t  
D i rector  

D i rector  
Genera l  
Hor t icu l ture 

194 Ho r t i cu l t u re  
D e p t t .  

F ru i t  L icense:  Grant  of  
Nursery Frui t  L icense.  

90 days  Dy.  Di rector  
Hor t icu l ture/Pro je
ct  & Nursery 
(DDH/P&N) 

Jo in t  
D i rector  

D i rector  
Genera l  
Hor t icu l ture 
 
 

195 Ho r t i cu l t u re  
D e p t t .  

Po lynet :  Sanct ion of  
appl icat ion upon 
submiss ion of  complete 
documents 

21 days  Dy.  Di rector  
Hor t icu l ture/Fru i t
s  (DDH/F)  

Jo in t  
D i rector  

D i rector  
Genera l  
Hor t icu l ture 

196 Ho r t i cu l t u re  
D e p t t .  

Seed L icense:  Grant  of  
Nursery Seed L icense 

90  days Dy.  Di rector  
Hor t icu l ture/Vege
table (DDH/V)  

Jo in t  
D i rector  

D i rector  
Genera l  
Hor t icu l ture 
 

197 F isher ies 
Dept t .  

Serv ices for  Loan and 
subs idy for  var ious 
schemes under  FFDA: 

i )  Se lect ion of  Pond.
i i )  P lan & Est imate 

of  Pond.  
i i i )  Forward ing bank 

loan appl icat ion to  
Banks.  

iv )  Impar t ing t ra in ing 
for  f ish  cu l ture  
a f ter  rece iv ing 
appl icat ion.  

 
 
 
10 days  
15 days  
 
15 days  
 
 
30 days  

Al l  D is t r ic t  
Of f icers,  D is t r ic t  
F isher ies Of f icer -
cum-Chief  
Execut ive Of f icer ,  
F ish Farmer 
Development  
Agency and Al l  
F isher ies Farm 
Managers.  

A l l  Deputy 
Di rector  
F isher ies 
(Div is ion 
Level )  

D i rector  
F isher ies.  

198 F isher ies 
Dept t .  

Serv ices for  Loan and 
subs idy for  Development  
o f  Water  logged Areas.  

i )  Se lect ion of  Pond.
i i )  P lan & Est imate 

of  Pond.  
i i i )  Forward ing bank 

loan appl icat ion to  
Banks.  

iv )  Impar t ing t ra in ing 
for  f ish  cu l ture  
a f ter  rece iv ing 
appl icat ion.  
 

 
 
 
10 days  
15 days  
 
15 days   
 
 
30 days  

Al l  D is t r ic t  
Of f icers,  D is t r ic t  
F isher ies Of f icer -
cum-Chief  
Execut ive Of f icer ,  
F ish Farmer 
Development  
Agency and Al l  
F isher ies Farm 
Managers.  

A l l  Deputy 
Di rector  
F isher ies 
(Div is ion 
Level )  

D i rector  
F isher ies.  

199 F isher ies 
Dept t .  

Serv ices for  Seed supply 
f rom Government  F ish 
Seed farm to  F ish 
Farmers. .  

i )  Stock ing of  f ish 
seed.   

In  the month 
of   Feb. /  
March/  
Ju ly/  
Aug. /  
Sept .  

A l l  D is t r ic t  
Of f icers,  D is t r ic t  
F isher ies Of f icer -
cum-Chief  
Execut ive Of f icer ,  
F ish Farmer 
Development  
Agency and Al l  
F isher ies Farm 
Managers.  

A l l  Deputy 
Di rector  
F isher ies 
(Div is ion 
Level )  

D i rector  
F isher ies.  

 
 
 
 

           
          D.S. Dhesi, 
            Chief Secretary to Government,  Haryana. 
  



                    HARYANA GOVERNMENT 
      ADMINISTRATIVE REFORMS DEPARTMENT 
 
 

  No.  7 /31/2014-3AR                            Dated  15 t h  February,  2016 
 
 
  A copy of  Government  not i f ica t ion No.  7/31/2014-3AR, dated 15.2.2016 (Both  

Engl ish & Hind i  Vers ion)  is  forwarded to  the Incharge,  NIC,  9 t h  F loor ,  Haryana Civ i l  Secretar ia t ,  

Chandigarh wi th  the request  to up load   th is  not i f icat ion on web s i te  ‘www// .csharyana.gov. in ’  .  

 

 
 
         Under  Secretary (AR) 
       for  Chief  Secretary to  Government ,  Haryana.  
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No. 123–2022/Ext.]   CHANDIGARH,  MONDAY,  JULY  11, 2022 (ASADHA  20, 1944 SAKA) 

gfj;k.kk ljdkj 

iz'kkldh; lq/kkj foHkkx 

vf/klwpuk 

fnukad 11 tqykbZ] 2022 

la[;k 7@31@2014&3,0vkj0.— gfj;k.kk lsok dk vf/kdkj vf/kfu;e] 2014 ¼2014 dk 4½ dh /kkjk 3 dh mi/kkjk 

¼1½ rFkk ¼2½ }kjk iznRr 'kfDr;ksa dk iz;ksx djrs gq, rFkk gfj;k.kk ljdkj] iz’kkldh; lq/kkj foHkkx] vf/klwpuk la[;k 

7@31@2014&3,-vkj-] fnukad 15 Qjojh] 2016 dh vuqlwph dh Øe la[;k 190 rFkk 191 rFkk mlds lkeus izfof"V;ksa ds 

vf/kØe.k esa] gfj;k.kk ds jkT;iky] vk;ksx dh flQkfj’kksa ij] blds }kjk] uhps nh xbZ vuqlwph esa ;Fkk fofufnZ"V mDr 

vf/kfu;e ds v/khu ou rFkk oU; izk.kh foHkkx dh fuEufyf[kr lsok,a] le; lhek] ftlds Hkhrj ukxfjdksa dks miyC/k 

djokbZ tkuh gSa] inkfHkfgr vf/kdkjh] izFke f’kdk;r fuokj.k izkf/kdkjh rFkk f}rh; f’kdk;r fuokj.k izkf/kdkjh vf/klwfpr 

djrs gSa vFkkZr~ %&  

vuqlwph 

Øe  

la[;k 

foHkkx 

dk uke 

lsok dk uke nh xbZ 

le; 

lhek 

inkfHkfgr 

vf/kdkjh 

izFke f’kdk;r 

fuokj.k izkf/kdkjh 

f}rh; f’kdk;r 

fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 

1- ou rFkk 

oU; 

izk.kh 

foHkkx  

gfj;k.kk Hkw&ifjj{k.k vf/kfu;e] 

1900 ¼1900 dk iatkc dk 

vf/kfu;e II½ dh /kkjk&4 ds v/khu 

vf/klwfpr Hkwfe esa o`{kksa dh dVkbZ 

dh vuqefr  

15 

fnu 

ou e.My 

vf/kdkjh  

eq[; ou laj{kd@    

 ou laj{kd 

vfrfjDr iz/kku 

eq[; ou laj{kd] 

¼okfudh½  

2- ou rFkk 

oU; 

izk.kh 

foHkkx 

gfj;k.kk Hkw&ifjj{k.k vf/kfu;e] 

1900 ¼1900 dk iatkc dk 

vf/kfu;e II½ vFkok ou vFkok 

izfrcafU/kr Hkwfe ds laca/k esa fujk{ksi 

izek.k i= 

15 

fnu 

ou e.My 

vf/kdkjh  

eq[; ou laj{kd@    

 ou laj{kd 
vfrfjDr iz/kku 

eq[; ou laj{kd] 

¼okfudh½ 

                                                              

 

 latho dkS’ky] 

 eq[; lfpo] gfj;k.kk ljdkjA 
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HARYANA GOVERNMENT 

ADMINISTRATIVE REFORMS DEPARTMENT 

Notification 

The 11th July, 2022 

No. 7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the 

Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 190 and  191 and entries 

thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department, notification  

No. 7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of the 

Commission hereby notifies the following services, the time limit within which these are to be provided to citizens, 

the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of Forest 

and Wildlife Department under the said Act as specified in the Schedule given below, namely :-  

Schedule  

Serial 

No. 

Name of the 

Department 

Name of service Given 

time 

limit 

 

Designated 

officer 

First Grievances 

Redressal Authority 

Second Grievances 

Redressal 

Authority 

1 2 3 4 5 6 7 

1 Forest and 

Wildlife 

Department 

Permission for felling 

of trees in areas 

notified under general 

section-4 of Haryana 

Land and 

Preservation Act, 

1900 (Punjab Act II 

of 1900) 

 

15 

Days 

Divisional Forest 

Officer(DFO) 

Chief Conservator 

of  Forests (CCF)/ 

Conservator of Forests 

(CF) 

Additional Principal 

Chief  Conservator 

of Forests (APCCF) 

(Forestry)  

2 Forest and 

Wildlife 

Department 

NOC in respect of 

Haryana Land and 

Preservation Act, 

1900 (Punjab Act, II 

of 1900) or Forest or 

Restricted lands 

15 

Days 

Divisional Forest 

Officer(DFO) 

Chief Conservator 

of Forests(CCF)/ 

Conservator of Forests 

(CF)  

Additional Principal 

Chief Conservator 

of Forests (APCCF) 

(Forestry) 

 

 

 

 

 SANJEEV KAUSHAL, 

 Chief Secretary to Government, Haryana. 
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No. 187–2

la[;
¼1½ rFkk ¼2
gfj;k.kk l
fuEufyf[kr

gfj;
vuqlwph esa] 
dh tk;saxh;

 

 
 
 

Har

f Haryana 

022/Ext.] CH

;k 7@31@20
2½ ds v/khu iz
ljdkj] iz’kkl
r la’kks/ku djrs

;k.kk ljdkj] 
Øe la[;k 1
 vFkkZr~ %& 

 

 

ryana
E

 

ANDIGARH

014&3,0vkj0-&
iznRr 'kfDr;ksa 
ldh; lq/kkj 
rs gSa] vFkkZr~ %&

iz’kkldh; lq
 rFkk 2 ds l

a Go
EXTRA

Publish

, WEDNESDA

iz’k

fnu

& gfj;k.kk lso
dk iz;ksx dj
foHkkx] vf/klw

&  

lq/kkj foHkkx] v
lkeus] [kkuk 4 

(4040) 

 

 

overn
AORD
hed by A

AY, OCTOBE

gfj;k.kk ljd

kkldh; lq/kkj 

vf/klwpuk

ukad 19 vDrwcj

ok dk vf/kdkj
jrs gq,] gfj;k.
lwpuk la[;k 

la’kks/ku 

vf/klwpuk la[;
esa fo|eku izf

4
**30 fnu*

 
nment
DINAR
Authority

ER 19, 2022 (

dkj 

foHkkx 

j] 2022 

j vf/kfu;e] 2
.kk ds jkT;iky
7@31@2014&

[;k 7@31@20
fof"V;ksa ds LF

**

 

t Gaz
RY 
y 

(ASVINA 27,

2014 ¼2014 d
ky] vk;ksx dh
&3,-vkj-] fnu

014&3,-vkj-] 
Fkku ij] fuEufy

eq[;

zette 

, 1944 SAKA)

dk 4½ dh /kkjk 
h flQkfj’kksa ij
ukad 11 tqy

fnukad 11 tq
fyf[kr izfof"V;

Laktho d S
[; lfpo] gfj;

 

 

 

) 

3 dh mi/kkjk
j] blds }kjk]

ykbZ] 2022 esa]

tqykbZ] 2022 esa
;ka izfrLFkkfir

dkS’ky] 
;k.kk ljdkjA

k 
] 
] 

esa 
r 
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HARYANA GOVERNMENT 

ADMINISTRATIVE REFORMS DEPARTMENT 

Notification 

The 19th October, 2022 

No. 7/31/2014-3AR.– In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the 
Haryana Right to Service Act, 2014 (4 of 2014), the Governor of Haryana, on the recommendation of the 
Commission, hereby makes the following amendment in Haryana Government, Administrative Reforms Department, 
notification No. 7/31/2014-3AR, dated 11th July, 2022, namely:- 

Amendment 

In the Haryana Government, Administrative Reforms Department, notification No. 7/31/2014-3AR, dated the 
11th July, 2022, in the Schedule, against serial numbers 1 and 2, under column 4 for the existing entries, the 
following entries shall be substituted, namely:-  

 
4 

“30 Days” 

  

 

 
 SANJEEV KAUSHAL,  
 Chief Secretary to Government Haryana.   
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Sr. No. Name of the 

Department/Orga 

nization 

Name of Service Notified 

Time Limit 

Designated 

Officer 

First Grievances 

Redressal Authority 

Second Grievances 

Redressal Authority 

1 Forest and 

Wildlife 

Department 

Permission for felling of trees in 

areas notified under general section- 

4 of Haryana 

Land and Preservation Act, 1900 

(Punjab Act II of 1900) 

30 days Divisional Forest 

Officer (DFO) 

Chief Conservator of 

Forests (CCF)/ 

Conservator of Forests 

(CF) 

Additional Principal 

Chief Conservator of 

Forests (APCCF) 

(Forestry) 

2 Forest and 

Wildlife 

Department 

NOC in respect of Haryana Land 

and Preservation Act, 1900 (Punjab 

Act, II of 1900) or Forest or 

Restricted lands 

30 days Divisional Forest 

Officer (DFO) 

Chief Conservator of 

Forests (CCF)/ 

Conservator of Forests 

(CF) 

Additional Principal 

Chief Conservator of 

Forests (APCCF) 

(Forestry) 

 


