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Field Office Contact Details

Sr.No. Name Website link Address Contact email Contact No.
1 MSEB Holding https://www.msebindia.com/en/home/ Hongkong Bank Building, 3rd | msebhcl@gmail.com 022-22619100
Company Limited and 4th Floor, Mahatma
Gandhi Road, Fort, Mumbai-
400001 Maharashtra.
2 Maharashtra State https://www.mahagenco.in/ Maharashtra State Power weposting@mahagenco.in 022-26476749
Power Generation Generation Co. Ltd.
Co.Ltd. PRAKASHGAD, Plot No. G-
(MAHAGENCO) 9, Bandra (East) Mumbai-400
051
3 Maharashtra State https://www.mahatransco.in/ PRAKASHGANGA, C-19, E- | -- 022-26595000
Electricity Block, Bandra Kurla
Transmission Complex, Bandra (E)
Co.Ltd. Mumbai- 51
(MAHATRANSCO)
4 Maharashtra State https://www.mahadiscom.in/ 1) Hongkong Bank Building, customercare@mahadiscom.in 1800-2123435
Electricity M.G. Road, Fort, Mumbai-
Distribution Co. Ltd. 400001. 2)Prakashgad, Plot
(MAHADISCOM) No. G-9, Anant Kanekar Marg
Bandra (E), Mumbai-400051
5 Mabharashtra Energy | https://www.mahaurja.com/mseda/ Aundh Road, Opposite to meda@mahaurja.com 91-020-35000450

Development




Agency (MEDA)

Spicer College, Near
Commissionerate of Animal
Husbandary, Aundh, Pune,
Mabharashtra 411007
(Mabharashtra), INDIA

6 Mabharashtra
Electricity
Regulatory
Commission
(MERC)

https://merc.gov.in/

World Trade Centre, Centre
No.1,13th Floor, Cuffe
Parade, Mumbai-400005

mercindia@mer.gov.in

091-22-22163964

7 The Electrical

https:/www.ceimah.in/home

Chief electrical inspector

ceimumbai.nrg-mh@gov.in

022-25274613

Inpectorate office, Administrative
department building, 3rd floor,
ramkrushna chemburkar marg,
chembur(Ea), Mumbai-71
Notified Services Provided by Department
Sr No Name of the Public Service Time limit for Designated Officer by First Appellate Second Appellate
Providing Service | whom services will be Authority Authority
(Working Days provided
Government Notification No. Misc. 2016/C.R. 148/Energy-5, Date - 11" July 2016
1 Release of Connection on receipt of Fifteen (15) Days LT Consumer:- In charge of Internal | Consumer Grievance
completed application from and 1)Assistant Engineer, | Grievance Redressal | Redressal Forum,
payment of necessary charges. Section Officer Cell, Circle Officer , | Zone Office,
a) in case connection is to MSEDCL. MSEDCL. MSEDCL.
be released from existing 2) Deputy Executive
network. Engineer or
Additional Executive
Engineer, Sub-
Division Office,
MSEDCL
b) Where extension or Thirty (30) Days HT Consumer :-
augmentation of Superintending
Distributing mains is Engineer, circle
required Officer, MSEDCL.
1) Deputy Executive




Engineer or
Additional Executive
Engineer, Sub-
Division Office,
MSEDCL

2) Executive Engineer
or Additional
Executive Engineer,
Division Office,

C) Where Commissioning Of
new Sub-station forming o
part of the distribution
system in required.

One hundred and
ninety six (196) days
(On availability of
land for sub-station)

MSEDCL

HT Consumer :-
Superintending
Engineer, circle
Officer, MSEDCL.

superintending
Engineer, circle
Officer, MSEDCL.

Change Of name of Connection,-
i)for agriculture consumers

One hundred eighty
Days

LT Consumer:-

1) Deputy Executive
Engineer or
Additional Executive
Engineer, Sub-
Division Office,
MSEDCL

ii) For other consumers

Sixty Days

LT Consumer:-
1)Assistant Engineer,
Section Officer

MSEDCL.

In charge of Internal
Grievance Redressal
Cell, Circle Officer
MSEDCL.

Consumer Grievance
Redressal Forum,
Zone Office,
MSEDCL.

Replacement of meter, if found
faulty,-
1) For agriculture consumers

Ninety Days

LT Consumer:-
1)Assistant Engineer,
Section Officer

MSEDCL.

In charge of Internal
Grievance Redressal
Cell, Circle Officer,
MSEDCL.

Consumer Grievance
Redressal Forum,
Zone Office,
MSEDCL.




i) For other Consumers

Thirty Days

Deputy Executive
Engineer or
Additional Executive
Engineer, Sub-
Division Office,
MSEDCL

HT Consumer :-
Superintending
Engineer, circle
Officer, MSEDCL.

Government Notification No. CEI-2017/C.R.-254/Energy-5, Date- 12" December, 2018

1)

Approval of Plan of Generating
Units. (No defects or after
compliance of defects)

under regulation 32 of the Central
Electricity Authority (Measures
relating to Safety and Electric
Supply) Regulations, 2010 framed
under the Electricity Act, 2003 (36
of 2003) for,-

(a) Conventional Generating Units,-
Energy
(i) above 200 KW to 2 MW

Thirty Days

Electrical Inspector

superintending
Engineer

Chief Electrical
Inspector

(ii) above 2 MW to 499 MW

Thirty Days

Superintending
Engineer

Chief Electrical
Inspector

Deputy Secretary,
Energy Department.

(b) Renewable Energy Generating
Units above 200 KW to 499
MW

Thirty Days

Superintending
Engineer

Chief Electrical
Inspector

Deputy Secretary,
Energy Department.

(c) Conventional and Renewable
Energy Generating Units 500
MW and Above

Thirty Days

Chief Electrical
Inspector

Deputy Secretary,

Energy Department.

Principal Secretary
(Energy)

2)

nspection and permission for
Charging of Generating Units. (No
defects or after compliance of
defects) under regulation 32 of the
Central Electricity Authority
(Measures relating to Safety and
Electric Supply) Regulations, 2010
framed under the Electricity Act,
2003 (36 of 2003) for,-




(a) Conventional Energy Generating
Units,-

(i) above 200 KW to 2 MW Thirty Days Electrical Inspector | Superintending Chief Electrical
Engineer Inspector
(i1) above 2 MW to 499 MW Thirty Days Superintending Chief Electrical Deputy Secretary,
Engineer Inspector Energy Department.
(b) Renewable Energy Generating | Thirty Days Superintending Chief Electrical Deputy Secretary,
Units above 200 KW to 499 MW Engineer Inspector Energy Department.
(c) Conventional and Renewable Thirty Days Chief Electrical Deputy Secretary, Principal Secretary
Energy Generating Units 500 MW Inspector Energy Department. (Energy)
and Above
3) Registration of persons intending to
generate or to continue generation of
Energy under the Bombay
Electricity Duty Rules, 1962 for,-
(Registration of Generating Units)
(a) Non Industrial use. Thirty Days Electrical Inspector | Superintending Chief Electrical
Engineer Inspector
(b) Industrial use. Thirty Days Chief Electrical Deputy Secretary, Principal Secretary
Inspector Energy Department. (Energy)
4) Approval Installation for plan of
Electrical with overhead lines (No
defects or after compliance of
defects) under regulation 43 of the
Central Electricity Authority
(Measures relating to Safety and
Electric Supply) Regulations, 2010
framed under the Electricity Act,
2003 (36 of 2003) for,-
(a) above 650 Volts to 33 KV Thirty Days Electrical Inspector | Superintending Chief Electrical
Engineer Inspector
(b) above 33 KV to 220 KV Thirty Days Superintending Chief Electrical Deputy Secretary,
Engineer Inspector Energy Department.
(c) above 220 KV Thirty Days Chief Electrical Deputy Secretary, Principal Secretary
Inspector Energy Department. (Energy)
5) Inspection and permission for

Charging of Electrical Installation
with overhead lines (No defects or
after compliance of defects) under




regulation 43 of the Central
Electricity Authority (Measures
relating to Safety and Electric
Supply) Regulations, 2010 framed
under the Electricity Act, 2003 (36
0f2003),-

(‘a) above 650 Volts to 33 KV Thirty Days Electrical Inspector | Superintending Chief Electrical
Engineer Inspector
(b) above 33 KV to 220KV Thirty Days Superintending Chief Electrical Deputy Secretary,
Engineer Inspector Energy Department.
(c) above 220 KV Thirty Days Chief Electrical Deputy Secretary, Principal Secretary
Inspector Energy Department. (Energy)

6) Permission to Erect Lift under the Thirty Days Chief Electrical Deputy Secretary, Principal Secretary
Mabharashtra Lifts Act (X of 1939) Inspector Energy Department. (Energy)

7 License for working of a Lift and Thirty Days Chief Electrical Deputy Secretary, Principal Secretary
inspection thereof under the Inspector Energy Department. (Energy)
Mabharashtra Lifts Act (X of 1939).

Government Notification No. CEI-2023/CR-44/ENR-1/Date 9™ June,2023.

1) Issuing Wiremen Certificate to Fifteen Days Electrical Inspector | Superintending Chief Electrical
person who are Exempted from of concerned Engineer of concerned Inspector
wireman examination. Inspection Division | Regional Electrical

Circles

2) 2. Issuing Electrical Supervisor Fifteen Days Electrical Inspector | Superintending Chief Electrical
competency certificate to person of concerned Engineer of concerned | Inspector
who are exempted from supervisor Inspection Division | Regional Electrical
examination Circles

3) (A) Issuing Electrical Contractor Thirty Days Electrical Inspector | Superintending Chief Electrical

License Where owner and of concerned Engineer of concerned | Inspector
Supervisor both are same Inspection Division | Regional Electrical
persons Circles

(B) Issuing Electrical Contractor Thirty Days Secretary Licensing | Deputy Secretary Principal Secretary

License Where owner and
Supervisor are Different persons

Board and Chief
Electrical Inspector

(Energy)

(Energy)




