HIGH COURT OF UTTARAKHAND

Request For Proposal (RFP)

FOR
Establishment of Digital Learning, Conferencing and Live streaming Infrastructure
AT
UTTARAKHAND JUDICIAL AND LEGAL ACADEMY (UJALA)
BHOWALI (NAINITAL)
UTTARAKHAND

Tender Reference Number:
Tender No. 072026 /UHC/E-COURTS/UJALA/2026

Office of the Registrar General
HIGH COURT OF UTTARAKHAND, AT NAINITAL

e-mail:cpc-uk@nic.in
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INTRODUCTION AND OBJECTIVE:

On November 9, 2000 the new state of Uttarakhand was carved out from Uttar Pradesh. The
foundation stone of Uttarakhand Judicial and Legal Academy (hereinafter referred as UJALA) was laid
on December 19, 2004. Subsequently the Administrative-cum-Training block, a Mess and a hostel was
constructed in the first phase of infrastructure construction.

The UJALA is meant for the training of judges of the Trial Courts of the State of Uttarakhand
and the Academy organizes Induction/Orientation and Reflective Training Programmes for newly
appointed judges, Refresher Programmes, Workshop, Seminars, and Specialized Training Programmes
for other judges of Trial Courts of the State. However, the ultimate goal of the Academy is “to strengthen
the administration of justice as a whole”. To ensure the achievement of the goal, efforts are made that
every stake holder in justice delivery system may benefit from the resources of UJALA. In this process
the public prosecutors of the State, officers of various Departments of State Government, who by virtue
of their official position have to take judicial or quasi judicial decision, police officers etc are imparted
training in UJALA to suit their needs. This process, on one hand ensures the resources of UJALA being
utilized to the optimum level for strengthening the administration of justice and on the other hand it is
expected to help the officers of other services to acquire proficiency in the process of applying law in
more functional manner. Consequently, training programmes/workshops on legal matters for the
officers of Secretariat, Police Department, Medical & Health Department, Urban Development
Department and PWD/RES/Irrigation/Minor Irrigation Department have also been organized to cater to
training needs of various Government departments.

This RFP is aimed at providing a solution for “Establishment of Digital Learning, Conferencing

and streaming Infrastructure”.

Notice Inviting Tender (NIT)

1. Notice Inviting Tender (NIT)

High Court of Uttarakhand intends to invites offers in two bid system Request for Proposal (RFP)
E-tenders are invited for Establishment of Digital Learning, Conferencing and streaming Infrastructure, at
Uttarakhand Judicial and Legal Academy, Bhowali (Nainital) (hereinafter referred as UJALA) in two cover
system (Technical & Financial) from the vendors having capability of the same in all aspects. Interested
and eligible bidders are requested to go through the assignment specifications, terms and conditions, and

various performa’s for submitting the tender offer are described in this RFP document.

2. The Tender Document
2.1 Bidders must read the complete ‘Tender Document’.
This NIT is an integral part of the Tender Document and serves a limited purpose of invitation,
and does not purport to contain all relevant details for submission of bids. ‘Tender Information

Summary’ (TIS) appended to this notice gives a salient summary of the tender information. Any
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2.2

2.3

generic reference to NIT shall also imply a reference to TIS as well. However, Bidders must go
through the complete Tender Document for details before submission of their Bids.
Availability of the Tender Document

The Tender Document shall be published on the “http://uktenders.gov.in” and on the official

website of High Court of Uttarakhand, i.e. “http://www.highcourtofuttarakhand.gov.in”. It

shall be available for download after the date and time of the start of availability till the deadline
for availability as mentioned in TIS. Unless otherwise stipulated in TIS, the downloaded Tender
Document is free of cost. If the High Court of Uttarakhand happens to be closed on the deadline
for submitting the bids as specified above, this deadline shall not be extended. Any query/
clarification regarding downloading Tender Documents and uploading Bids on the e-
Procurement portal may be addressed to the Help Desk.

Clarifications

A Bidder requiring any clarification regarding the Tender Document may ask questions in
writing/ electronically from Office/ Contact Person as mentioned in TIS, provided the questions
are raised before the clarification end date mentioned in TIS (or if not mentioned, before 7 days
of the deadline for the bid submission). This deadline shall not be extended in case of any

intervening holidays.

3. Eligibility Criteria for Participation in this Tender

Subject to provisions in the Tender Document, participation in this Tender Process is open to all bidders

who fulfil

the ‘Eligibility’ and ‘Qualification criteria. Bidder should meet the following eligibility criteria as

of the date of his bid submission and should continue to meet these till the award of the contract. Bidder

unless otherwise stipulated in TIS/ AITB:

(i) must be:

(a)
(b)

a natural person, private entity, public entity (State-owned enterprise or institution),
Unless permitted explicitly in TIS/ AITB, not be (or proposes to be, a Joint Venture/
Consortium (an association of several persons, firms, or companies - hereinafter referred to as

JV/Q).

(ii) must:

(a)

(b)

(c)

(d)

(e)

(H

Not be insolvent, in receivership, bankrupt or being wound up, not have its affairs
administered by a court or a judicial officer, not have its business activities suspended and
must not be the subject of legal proceedings for any of aforesaid reasons.

Including their affiliates or subsidiaries or Contractors/ subcontractors for any part of the
contract):

Not stand declared ineligible/ blacklisted/ banned/ debarred by the Procuring Organization or
its Ministry/ Department/Supreme Court or High Court/District Courts from participation in
its Tender Processes; and/ or

Not be convicted (within three years preceding the last date of bid submission) or stand
declared ineligible/ suspended/ blacklisted/ banned/ debarred by appropriate agencies of
Government of India or Government of Uttarakhand or by Supreme Court or any High Court

from participation in Tender Processes of all of its entities, for:

e offences involving moral turpitude in business dealings under the Prevention of
Corruption Act, 1988 or any other law; and/or
e offences under the Indian Penal Code or any other law for causing any loss of life/
limbs/ property or endangering Public Health during the execution of a public
procurement contract and/ or
e Suspected to be or of doubtful loyalty to the Country or a National Security risk as
determined by appropriate agencies of the Government of India.
Not have changed its name or created a new “Allied Firm”, consequent to having declared
ineligible/ suspended/ blacklisted/ banned/ debarred as above.
Not have an association (as a bidder/ partner/ director/ employee in any capacity)
e of any retired Manager (of Gazetted Rank) or any retired Gazetted Officer of the Central or

State Government or its Public Sector Undertakings if such a retired person has not
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completed the cooling-off period of one year after his retirement. However, this shall not
apply if such managers/ officers have obtained a waiver of the cooling-off period from
their erstwhile organization.
e of the near relations of executives of High Court of Uttarakhand involved in this Tender
Process.
(g) Not have a conflict of interest, which substantially affects fair competition. The prices quoted
should be competitive and without adopting any unfair/ unethical/ anti-competitive means.
No attempt should be made to induce any other bidder to submit or not to submit an offer for
restricting competition
(iii) Must fulfil any other additional eligibility condition, if any, as may be prescribed, in Tender
Document.
(iv) Must provide such evidence of their continued eligibility to the High Court of Uttarakhand if so
requested as detailed in the ITB.

4. Purchase Preference Policies of the Government

As detailed in the Tender Document, the High Court of Uttarakhand reserves its right to grant
preferences to eligible Bidders under various Government Policies/ directives (policies relating to Make in
India; MSME; Start-ups, Registered in Uttarakhand etc.). Any bidder from a country that shares a land
Border with Indial, excluding countries as listed on the website of the Ministry of External Affairs2, to
which the Government of India has extended lines of credit or in which the Government of India is
engaged in development projects — hereinafter called ‘Restricted Countries’) shall be eligible to bid in this
tender only if Bidder is registered3 with the Registration Committee constituted by the Department for
Promotion of Industry and Internal Trade (DPIIT). Bidders shall enclose the certificate in this regard.

The State Government, through the Administrative Department and with the consent of the
Finance Department of the Government, may give preference in purchase/price to small cottage
industries /Khadi/Micro enterprises manufacturing within the geographical area of the state. This will not
be more than 10 percent of the preferred minimum rate. Provided that up to 15 percent discount on
purchase basis will be allowed on materials manufactured in micro, small and medium industries/units
established at an altitude of more than 4000 feet in the state of Uttarakhand. However, a valid document

as mentioned above shall be filed by bidder for that purpose.

TENDER INFORMATION SUMMARY (TIS)
Establishment

Nature of the Project of Digital Learning, Conferencing and

streaming Infrastructure, at Uttarakhand Judicial and Legal

Academy, Bhowali (Nainital)

Tendering Authority

Registrar General, High Court of Uttarakhand at Nainital

Total Estimated Project Cost

Rs. 1,00,00,000/- (Rupees One Crore only).

Cost of BID Document (Non Re-
fundable)

Rs.4,720/-(Four thousand seven hundred twenty only)

Earnest Money Deposit (EMD)*

Rs. 2,25,000/- (Two Lakh twenty Five Thousand only) in the
form of Unconditional Bank Draft/FDR/Bank Guarantee

including e-Bank Guarantee or Insurance Surety Bond

Date of release of tender

14 July 2026; 02:00 PM

Document down load start date

15 July 2026; 11:00 AM

Clarification Start date

16 July 2026; 11:00 AM

Clarification end date

27 July 2026; 03:00 PM

Pre-Bid Meeting date

28 July 2026; 11:00 AM

Date of reply of clarifications

(publication of corrigendum, if any)

04 August 2026; 04:00 PM

Bid submission start date

04 August 2026; 11:00 AM

1https://mea.gov.in/india-and-neighbours.htm

2http://meadashboard.gov.in/indicators/92

3https://dipp.gov.in/sites/default/files/Revised-Application-Format-for-Registration-of-Bidders-150¢t2020. pdf
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Bid submission end date 18 August 2026; 03:00 PM

Date of Technical Bid opening 19 August 2026; 02:00 PM

Date of Financial Bid opening Will be specified Later

Pre-Bid Meeting/ Bid submission Video Conference Hall, High Court of Uttarakhand, at

and Bid Opening Venue Nainital.

Websites for downloading RFP/ https:/ /uktenders.gov.in
Bidding

Proposal Validity 180 days from the date of proposal submission

*(Refundable) valid for 45 days or more from the date of proposal submission in favor of

Registrar General, High Court of Uttarakhand at Nainital..

INSTRUCTIONS TO BIDDERS(TIB)

5. Pre-bid Conference:

Bidders are requested to attend a Pre-bid conference for clarification on the Tenders' technical
specifications and commercial conditions, on the time, date, and place mentioned in TIS. Participation in
such a Pre-bid Conference is not mandatory. If a bidder does not participate or submit any query, then no
subsequent representations from them regarding the Technical/ commercial specifications/ conditions
shall be entertained.

5.1 A prospective Bidder requiring any clarification on the Tender Document may submit his queries,

in writing, at the High Court of Uttarakhand in the mailing address i.e. cpc-uk@nic.in. The
queries must be submitted in the following format (in Excel file,*.xls or .xlsx) only to be

considered for clarification:

SN Section Clause No. Reference/ Clarification

No. Subject Sought

5.2 All queries on the Tender Document should be received on or before 27 July 2026, 03:00 PM. The
High Court shall hold a pre-bid conference (PBC) as per the date mentioned in TIS. Queries not
submitted within this deadline or not in the given format may not be taken up at the PBC. High
Court of Uttarakhand may hold a virtual PBC in case of contingencies and information regarding
the same will be published on the portal/website.

5.3 Only two representatives of each prospective bidder shall be allowed to participate in the pre bid
conference. Letter from Authorized signatory from the intended bidder will clearly specify the
names of the participants.

5.4 High Court of Uttarakhand’s response (including the query but without identifying the
source of inquiry) would be uploaded in the State e-tender portal (URL:

https://www.uktenders.gov.in). Bidders are responsible for duly checking the above website for

any clarifications.

5.5 High Court of Uttarakhand reserves the right to not to respond to any/all queries raised or
clarifications sought if, in their opinion and at their sole discretion, they consider that it shall be
in appropriate to do so or do not find any merit in it.

5.6 Inputs/ suggestions/ queries submitted by bidders as part of the pre-bid meeting and otherwise
will be given due consideration by the e-Tender committee, however, High Court of Uttarakhand
is not mandated to accept any submission made by the bidder and nor the bidder will be given
any written response to their submissions. If an input is considered valid by the committee the
same will be accepted and incorporated as part of the corrigendum.

6. Submission of Bids:
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6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

6.11

6.12

6.13

Bids must be uploaded till the deadline for submission mentioned in TIS. If the office happens
to be closed on the deadline to submit the bids as specified above, this deadline shall not be
extended.

Bidder should take into account any corrigendum published on the e-Tender document before
submitting their bids.

Please note the manner in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that needs to be
submitted. Any deviations from these may lead to rejection of the bid. Bidder should not upload
commercial bids in any kind of documentary format (scanned images/ .pdf /.doc /.docx /.xls
/ .xlsx) other than uploading in prescribed field in e-procurement portal of this tender.

Submission of Bids: Bidder should log into the https://uktenders.gov.in well in advance for bid

submission so that he/ she uploads the bid in time i.e. on or before the bid submission time.
Bidder will be responsible for any delay due to other issues.

The bidder has to digitally sign and upload the required bid documents one by one as indicated
in the tender document.

Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable
and enter details of the instrument.

The bidder shall seal the original Bank Draft/ Bankers Cheque / Bank Guarantee /FDR or in
any form as mandated by Government of Uttarakhand from time to time in an envelope. The
Bidder shall mark “name and tender reference number on the back of the Bank Draft/
FDR/Bankers Cheque etc. before sealing the same. The address of High Court, name and
address of the bidder and the Tender Reference Number shall be marked on the envelope. If the
envelope is not marked as specified above, High Court of Uttarakhand will not assume any
responsibility for its misplacement, pre-mature opening etc.

The bidder shall deposit the envelope at the designated time and place, on or before bid
submission date. In case EMD is sent through Speed Post and it must reach as per date and
time mentioned above.

In case, a bidder fails to submit tender Fee and EMD in original before last date/time of
bid submission i.e. end date, the bid of the bidder shall not be accepted and rejected out
rightly. No communication shall be entertained in this regard.

A standard Bill of Quantity (BoQ) format has been provided with the tender document to be
filled by all the bidders. Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. Bidders are required to
download the BoQ file, open it and complete the requisite cells with their respective financial
quotes and other details (such as name of the bidder etc.). No other cells should be changed.
Once the details have been completed, the bidder should save it and submit it online, without
changing the filename. If the BoQ file is found to be modified by the bidder, the bid will be
rejected summarily.

The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders, opening
of bids etc. The bidders should follow this time during bid submission.

All the documents being submitted by the bidders would be encrypted using PKI or any other
encryption techniques to ensure the secrecy of the data. The data entered cannot be viewed by
unauthorized persons until the time of bid opening. The confidentiality of the bids is
maintained using the secured encryption technology. Data storage encryption of sensitive fields
is done. Any bid document that is uploaded to the server is subjected to symmetric encryption
using a system generated symmetric key. Further this key is subjected to asymmetric
encryption using buyers/bid openers’ public keys. Overall, the uploaded tender documents
become readable only after the tender opening by the authorized bid openers.

Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date & time of

submission of the bid with all other relevant details.
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6.14

6.15

6.16

6.17

The bid summary has to be printed and kept as an acknowledgement of the submission of the
bid. This acknowledgement may be used as an entry pass for any bid opening meetings.

Any queries relating to the tender document and the terms and conditions contained therein
should be addressed to the Tender Inviting Authority for a tender or the relevant contact person
indicated in the tender.

Any queries relating to the process of online bid submission or queries relating to State e-tender
portal in general may be directed to the 24x7 State e-tender portal Helpdesk. The contact
numbers for the helpdesk is mentioned in the respective e-Procurement Portal. No queries
related with online portal shall be considered by this Court.

Integrity Pact: All Bidders shall have to sign the Integrity Pact with the High Court of
Uttarakhand as per Form 8: Integrity Pact’. Bids without a signed Integrity Pact shall be

rejected.

7. Bid Opening

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

Bids received shall be opened online at the specified date and time given in TIS. If the office is
closed on the specified date of opening of the bids, the opening shall be done on the next
working day at the same time.

Only online submission of bid is permitted, therefore; bids must be submitted online on website:

“http:/ /uktenders.gov.in”. The bids (Annexure-I/Technical) will be opened online at given
date/time in time schedule by the authorized officers and in the presence of authorized
representative(s) of the Bidders, who choose to remain present, in the office of Registrar General,
High Court of Uttarakhand, Nainital.

After opening of the Tender Bid Annexure-1/technical, evaluation shall be done and the bidder
shall be evaluated for qualification. The list of the technically qualified bidders shall be
displayed on the portal “http://uktenders.gov.in”.

The bids (Annexure-II/Financial) of technically qualified bidders will be opened online by the
authorized officers and in the presence of authorized representative(s) of the Bidders, who
choose to remain present, in the office of Registrar General, High Court of Uttarakhand,
Nainital. The time will be specified later.

The bid shall be valid for a period of 180 days from the date of opening of Techno-Commercial
bid.

Correction of errors — As financial bid shall be submitted online, so no correction shall be
allowed after opening of online financial bid.

Information relating to the examination, clarification, evaluation, and comparison of bids and
recommendations for the award of a contract shall not be disclosed to bidders or any other
persons not officially concerned with such process until the award to the successful Bidder has
been announced. Any attempt by a Bidder to influence the Purchaser’s processing of bids or
award decisions may result in the rejection of his Bid.

Conditional /unsolicited tenders shall not be considered.

8. Disclaimers and Rights of High Court of Uttarakhand

The issue of the Tender Document does not imply that the High Court of Uttarakhand is bound to select

bid(s), and it reserves the right without assigning any reason to:

i.
ii.
iii.

iv.

reject any or all of the Bids, or
cancel the tender process; or
abandon the procurement of the Services; or

issue another tender for identical or similar Services

Section III:
BID DATA SHEET

9. Bidders are advised to go through the entire body of the RFP to understand the requirement as well as

the tender evaluation procedures. It is assumed that the bidder is preparing the proposed solution

after carefully going through every clause of the RFP in detail.

9.1

Transferability of the RFP document: This RFP document is not transferable.
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9.2

9.3

9.4

9.5

9.6

9.7
9.8

9.9

9.10

9.11

9.12

9.13

9.14

Cost of Bidding: The bidder shall bear all the cost incurred for preparing the proposal including
expenses of travel and lodging that may be required including collecting information from the
department and other communication required with the department regardless of the outcome
of the bidding process.

Two Bid Systems: The tender process shall follow the two bid system namely (1) Technical Bid
and (2) Financial Bid. The technical bid should contain all technical information on the
solutions proposed along with all supporting documents to qualify in the qualification criteria.
The Technical Bid should not contain any financial offer. If any financial offer is found in the
technical bid, the whole offer shall be rejected outright.

Amendment of RFP Document: HIGH COURT OF UTTARAKHAND can modify the Tender/ Bid
Document by amending, modifying and/ or supplementing the same. All such amendments
shall be binding on all the bidders without any further act or deed on HIGH COURT OF
UTTARAKHAND part. If a bidder has already submitted the bid and the tender document has
been amended subsequently, then the bidder shall be allowed to rebid before the last date and
time of submission of bids. HIGH COURT OF UTTARAKHAND reserves the right to extend the
deadline for the submission of the bids.

Site Visit: It is the responsibility of the bidder to visit the proposed sites at their own cost and
assessing the existing infrastructure and existing data before submitting his offer to get a clear
idea about the work and preparation of requirement across the locations. Department will
facilitate bidders to get access to the site upon prior intimation.

Performance Security: The successful bidder shall furnish Performance Security equal to 10%
of the total contract value within 15 days of issue of Letter of Intent (LOI), before signing of the
contract agreement. The Performance Security as mentioned in the RFP shall be in favor of
“Registrar General, High Court of Uttarakhand” valid for the entire contract period. Failure of
the successful bidder to comply with the requirements shall constitute sufficient grounds for
the annulment of the award and forfeiture. In such event the HIGH COURT OF UTTARAKHAND
may at his sole discretion make the award to the next lowest evaluated bid at L1 rate.
Currency: Indian rupees only.

Discharge of Bid Security of Successful Bidder: The Performance Security shall be
discharged to the bidder within one month after successfully completing the Contract Period.
Conditional offers by the Bidders: Any bid containing conditional offers shall be summarily
rejected outright.

Late Tender offers: Any proposal received after the last date and time mentioned in the data
sheet for receipt of proposal shall be rejected outright.

Offer validity period: All bids shall remain valid for a period of six months (6 months) after the
date of opening of the financial bid by High Court of Uttarakhand. HIGH COURT OF
UTTARAKHAND reserves the right to reject a bid having the bid validity shorter than 6 months
considering as non-responsive without any correspondence.

Address of Communication: All communications including submission of proposals shall be
as per the address mentioned in the TIS as “Address for all communication”.

Intellectual Property Rights: All intellectual property rights for the work performed under this
tender as far as data is concerned shall lie with High Court of Uttarakhand. This clause is
applicable to all data in any form or format procured, processed, scanned or produced under
this tender by the bidder. The bidder shall not use such data for any other purpose during and
after the term of contract. In no cases, any document provided by the HIGH COURT OF
UTTARAKHAND is taken out of the space provided.

Indemnity: Bidder shall indemnify, protect and save High Court of Uttarakhand, against all
claims, proceeding, liabilities, losses, costs (including legal costs), damages, expenses and
action suits, resulting from brand new, including all components and accessories. All hardware
and infringement of any patent, trademarks, copyrights, any other statutory infringements in
respect of all the hardware / software supplied by him or expenses whatsoever arising out of or

resulting from any loss or damage to the property or personnel of HIGH COURT OF
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9.15

9.16

9.17

9.18

9.19

9.20

9.21

9.22

UTTARAKHAND relating to the performance of the Project whether or not such loss or damage
is caused or contributed to by negligence or other default of Bidder or their Authorized User.
Publicity: Any publicity by the bidder in which the name of High Court of Uttarakhand is to be
used should be done only with and after the explicit written permission of the HIGH COURT OF
UTTARAKHAND, Uttarakhand.

Guarantees: Bidders should guarantee that the software supplied to HIGH COURT OF
UTTARAKHAND, offices and to any other location as part of the contract mentioned in this
tender are licensed and legally obtained. In the case of hardware systems and any peripherals
supplied, the bidders should guarantee that they are brand new, including all components and
accessories. All hardware and software must be supplied with their originals along with
complete original printed documentation and licenses.

Force Majeure: Notwithstanding the provisions of the tender, the bidder shall not be liable for
forfeiture of his Performance Security, liquidated damages or termination for default, if and to
the extent that, it’s delay in performance or other failure to perform its obligations under the
contract is the result of an event of Force Majeure. For purposes of the above Clause, "Force
Majeure" means an event beyond the control of the bidder and not involving the bidder and not
involving the bidder's fault or negligence and not foreseeable. Such events may include, but are
not restricted to, acts of High Court of Uttarakhand, either in its sovereign or contractual
capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight
embargoes.

If a Force Majeure situation arises, the qualified bidder shall promptly notify High Court of
Uttarakhand, in writing of such conditions and the cause thereof. Unless otherwise directed by
High Court of Uttarakhand, in writing, the Bidder shall continue to perform its obligations
under the contract as far as reasonably practical and shall seek all reasonable alternative
means for performance not prevented by the Force Majeure event.

Resolution of Disputes: Any and all disputes or differences between the Parties arising out of
or in connection with this Contract or its performance shall, so far as it is possible, be settled
amicably through direct informal negotiation between the Parties.

If after 30 (thirty) days of consultation or before, the High Court of Uttarakhand and the
successful bidder have failed to reach an amicable settlement, on any or all disputes or
differences arising out of or in connection with this Contract or its performance, It shall be
referred to Registrar General, HIGH COURT OF UTTARAKHAND, Uttarakhand who shall be the
sole arbitrator.

In case of non acceptance of the Registrar General, HIGH COURT OF UTTARAKHAND,
decision, either party may request that the dispute to be referred to arbitrator(s) in accordance
with the Arbitration and Conciliation Act, 1996 (annexure-iv). All Arbitration proceedings shall
be held at Uttarakhand and the language of the arbitration proceedings and that of all
documents and communications between the parties shall be in English. In case the issues are
not resolved in the arbitration proceedings then further legal action by the parties shall be
referred and restricted to the jurisdiction of the Court in Nainital, Uttarakhand.

Risk Purchase Clause: In the event of the successful bidder fails to execute the project as per
work completion requirements and review and monitoring system in the required qualities
and/or functionalities, HIGH COURT OF UTTARAKHAND reserves the right to procure similar
services in whole or in part from any alternate sources at the risk, cost and responsibility of the
successful bidder.

Termination for Cause: If bidder is not adhering to the terms and condition of contract
agreement HIGH COURT OF UTTARAKHAND reserves the right to terminate the contract in
whole or in part with prior written notice issued to the bidder stating the reason for
termination. The extent to which the contract is terminated and date, on which such
termination becomes effective, shall also be mentioned.

The tender is of “Two Cover Bid Proposal” which consists of Technical and Commercial Bids- to

be submitted separately by the bidder on or before the specified date and time, in e-
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9.23

9.24
9.25

9.26

9.27

9.28

9.29

9.30

9.31

9.32

9.33

Procurement Portal in relevant fields only. No manual submission or uploading of commercial
bids in any other format is permissible. Manual submission/uploading commercials in any
other format are liable for rejection.

Unresponsive Bids: Bids with incomplete documentation will be treated as non-responsive and
summarily be rejected. Bidders are hereby directed to ensure that all
documentation/supporting documentation in support of qualification criteria, testimonials,
etc., is complete and submitted as part of the Bid.

Validity of the Bid: The bid validity is 180 days from the date of opening the Technical Bid.
Forfeiture of the Earnest Money Deposit (EMD)/debarred to participate for one year. If the
bidder withdraws his bid during the period of bid validity or violates EMD Declaration, or in
case of successful bidder fails to execute the agreement and furnish the Performance Bank
Guarantee (PBG) within 15 days from the date of issuing of the purchase order.

Unsuccessful bidder’s Earnest Money Deposit (EMD): If EMD amount is paid, refund will be
initiated in the e-Procurement portal as early as possible after the validity of tender/RFP or
within 30 days of signing of contract with successful bidder.

Successful bidder’s Earnest Money Deposit (EMD):

If EMD amount is paid, it will be discharged upon the bidder furnishing the Performance Bank
Guarantee (PBG) as per other compliances of Supply, Installation, Configure and
commissioning, etc., Refund of EMD of Successful bidder will be initiated if deposited on
completion of Installation and submission of all installation reports, invoice and on furnishing
PBG (Performance Bank Guarantee).

Tax/Currency Rate Variation: High Court of Uttarakhand is not responsible for variation in
tax structure or foreign currency exchange rates, after submission of the bid.

Applicable Rules: This tender is processed following the Uttarakhand Procurement Rules, 2025
and amendments therein.

Submission, Receipt and Opening of Bids Time Lines: The original proposal shall be uploaded
in the e-procurement portal of the Government of Uttarakhand on or before the due date.
Scheduled dates are mentioned in TIS.

Amendment of Tender Document: At any time prior to the last date for receipt of bids, the
High Court of Uttarakhand, may, for any reason, whether at its own initiative or in response to
a clarification requested by a prospective Bidder, modify the Tender Document by an
amendment. The amendment will be notified on e-procurement portal

https://www.uktenders.gov.in and should be taken into consideration by the prospective

agencies while preparing their bids.

Language of Bids: The Bids prepared by the Bidder and all correspondence and documents

relating to the bids exchanged by the Bidder and the High Court of Uttarakhand, shall be

written in English/Hindi language.

Documents Comprising the Bids: The bid prepared by the Bidder shall comprise of the

following components:

(i) Earnest Money Deposit (EMD) in the form of a Bankers Cheque/Bank Guarantee/Fixed
Deposit Receipt of a Scheduled/Nationalized Bank.

(ii) Eligibility Criteria Forms mentioned in the Eligibility Criteria Table

(iii) Technical Bid

(iv) Financial Bid

(v) Power of Attorney executed by the Bidder in favor of the tender calling authority or the
duly Authorized Representative, certifying him as an authorized signatory for the purpose
of this Tender (As per e-Tender)

(vi) Self-Declarations as requested

(vii) Document of proof as requested in the all the Schedules & the Annexure.

10.BID PRICES:

10.1 The Bidder shall indicate in the Performa prescribed, the unit rates and total Bid Prices of
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10.2

10.3

10.4

10.5

10.6

10.7

10.8

the Equipment / Services, proposes to provide under the Contract. Prices should be shown
separately for each item as detailed in Tender Documents.

In absence of above information as requested in, a bid may be considered incomplete and be
summarily rejected.

Prices quoted in the bid must be firm and final and shall not be subject to any upward
modifications, on any account whatsoever. The Bid Prices shall be indicated in Indian
Rupees (INR) only.

The bidders shall quote in Indian Rupees and the quoted price shall be inclusive of all taxes,
duties, statutory levies, supplying support for installing, commissioning, freight &
forwarding. Any modification/change in the quoted price is not allowed after the submission
of the bid.

The rate quoted by the bidder should be valid for 6 months from the contract award date, in
case the High Court of Uttarakhand decides to procure/place an order for additional
quantity of IT infrastructure within 9 months from the contract award date.

Premature withdrawal of the Tender by the Tenderer shall make him liable for forfeiture of
the earnest money.

All the pages of the tender document should be serially numbered and duly stamped and
signed by bidder. The Registrar General, High Court of Uttarakhand reserves right to
increase or decrease the number photocopier at its discretion.

The Bidder shall prepare the bid based on details provided in the tender documents. It must
be clearly understood that the Scope of Work & the BOQ is intended to give the Bidder an
idea about the order and magnitude of the work and is not in any way exhaustive and
guaranteed by the High Court of Uttarakhand. The Bidder shall carry out all the tasks in
accordance with the requirement of the tender documents and it shall be the responsibility
of the Bidder to fully meet all the requirements of the tender documents. If during the course
of execution of the project any revisions to the work requirements i.e. Technical
specifications, Equipment sizing, Technical Architecture etc. are to be made to meet the
goals of the High Court of Uttarakhand, all such changes shall be carried out within the
current price without any impact to the High Court of Uttarakhand

11.Last Date for Receipt of Bids
Bids will be received by the High Court of Uttarakhand through e-Tender Portal, no later than the

time and date specified in Section I -Invitation for Bids. In the event of the specified date for the

receipt of Bids being declared a holiday for the High Court of Uttarakhand, only hard copy of EMD

and Tender Fee will be received up to the appointed time on the next working day.

11.1

11.2

11.3

11.4

11.5

Late Bids: Any bid received by the High Court of Uttarakhand after the last date and time
for receipt of bids prescribed by the High Court of Uttarakhand, will be rejected.
Modification and Withdrawal of Bids: No bid may be altered / modified subsequent to the
closing time and date for receipt of bids. Unsolicited correspondences from Bidders will not
be considered. No bid may be withdrawn in the interval between the last date for receipt of
bids and the expiry of the bid validity period specified by the Bidder in the Bid. Withdrawal
of a bid during this interval may result in the Bidder’s forfeiture of its EMD.

Address for Correspondence: The Bidder shall share the official mailing address, place and
fax number to which all correspondence shall be sent by the High Court of Uttarakhand. No
Bidder shall contact the High Court of Uttarakhand on any matter relating to its bid, from
the time of the bid opening to the time the Contract is awarded. Any effort by a Bidder to
influence the High Court of Uttarakhand bid evaluation, bid comparison or contract award
decisions may result in the rejection of the Bidder’s bid.

Local Conditions: It will be incumbent upon each Bidder to fully acquaint himself with the
local conditions and other relevant factors at the site which would have any effect on the
performance of the contract and / or the cost.

The Bidder is expected to make a site visit to obtain for himself on his own responsibility all

information that may be necessary for preparing the bid and entering into contract.
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Obtaining such information shall be at Bidder’s own cost.

11.6 Failure to obtain the information necessary for preparing the bid and/or failure to perform
activities that may be necessary for the providing services before entering into contract will
in no way relieve the successful Bidder from performing any work in accordance with the
Tender documents.

11.7 The bidder and any of its personnel or authorized agents will be granted permission by High
Court of Uttarakhand to enter its facilities at various locations for the purpose of such visits,
but only upon the condition that the bidder, its personnel, and authorized agents, will
indemnify the High Court of Uttarakhand from and against all liability in respect thereof,
and will be responsible for any loss of or damage to property/manpower, and any other loss,
damage, costs, and expenses incurred as a result of such inspection, undertaken by the
bidder. The Bidder shall at its own risk, peril, cost and liability undertake site visits to
designated facilities in the state.

11.8 Sub-Contracting: Sub contracting of the work or any part is not allowed.

12.Earnest Money Deposit

Bidders are required to give an Earnest Money Deposit (EMD) @ 5% of Contractual Value (including
taxes) in the form of Demand Draft/ Pay Order/ Fixed Deposit or in the form recognized by the
government orders from time to time of a Nationalized/ Scheduled Bank drawn in favor of “Registrar
General, High Court of Uttarakhand” payable at Nainital valid for a period of 180 days from the due date
of the tender.

The EMD shall be refundable without interest to unsuccessful bidders and shall be discharged after
30 days from the date of contract signing with successful bidder. The successful bidder’s EMD shall be
adjusted in the Performance Security the bidder shall be submitting in accordance with the “Performance
Security”. The EMD may be forfeited if a Bidder withdraws its bid during the period of bid validity
specified in this bid document. In case of a successful Bidder the EMD may be forfeited if the Bidder fails:
to sign the Contract as specified in this bid document and fails to furnish Performance Security as

specified in this bid document.

Section 1IV: ELIGIBILITY AND QUALIFICATION CRITERIA

13.The criteria mentioned above will constitute the preliminary scrutiny and only those bidders
complying with them will be eligible for technical evaluation. All the document should be placed
only in this (as listed in this clause) order and an index be provided separately. The bid will be
summarily rejected if all the documents mentioned above are not enclosed in technical bid. All

supporting documents must be clearly visible and readable.

SN PRE-QUALIFICATION CRITERIA DOCUMENTS TO BE ATTACHED
Criteria 1 - Entity
The Bidder (Prime) should be registered under the | A copy of “Certificate of
Companies Act, 1956, or Partnership Act 1932 or | Incorporation” of the company
! registered under LLP Act 2008 should be in existence in
India for at least 5 years (as on 31st March 2026).
The Bid can be submitted by an individual | Memorandum of Understanding
company or a Consortium of two. (MoU)/ agreement among the
members signed by the
Authorized Signatories of the
2 companies dated prior to the
submission of the bid to be
submitted
in original.
3 In case of consortium the same shall not consist of more | The MoU/ agreement shall
than TWO Companies/corporations in total i.e. | clearly specify the prime bidder,
including the prime bidder. stake of each member and
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outline the roles and

responsibilities of each member.

The consortium partners can’t be a member of another
consortium that is also participating in this tender.
Note:-
i. Prime bidder shall wholly and severally be
liable for the project and shall be single point

Power of Attorney (PoA)/
Delegation of Powers
(DOP)/Board Resolution listing
the names staff(s) who are

Authorized to sign the MOU &

4 of contact for the project. tender documents shall be
ii. Consortium details to be attached in technical | submitted by Prime &
Bid. Consortium Partners (if any), a
copy of the same must be
attached.
Bidder must have latest GST/ TAN/ PAN registration & | Documentary evidence to be
5 Tax Clearance Certificate from the Competent | provided
Authority.
6 The bidder must have an office in Uttarakhand for | Self-declaration from the bidder.

proper implementation of the project.

Criteria 2 - Experience and Past Performance:

1

Bidder must have Completed/ongoing similar kind of

work during last ) years, in Central

Government/State Government Departments/Public

Sector Undertakings/Autonomous Bodies should be

either of the following: -

e Three similar completed works each costing not less
than the amount equal to Rs. 20.00 Lakh; or

e Two similar completed works each costing not less
than the amount equal to Rs. 27.00 Lakh; or

e One similar completed work costing not less than
the amount equal to Rs. 35.00 Lakh;

With Any High Court/ Large Govt.

Department/PSU/Govt. Undertakings etc.

Similar works means audio visual setup for
broadcasting in court premises or related to judicial
premises/Experience of having successfully completed
similar works towards supplies and installation of
Multi-Cam Studio/Led display solutions/ Recording
Studio / Production Studio Setups / Universities/
Reputed Higher Educational Institution

Certified copy of Work Order

from relevant department etc.

Bidder shall furnish documentary evidence to
demonstrate that-

(a) Non-performance of a contract did not occur
within the last 5 years, based on all fully settled
disputes or litigation information.

(b) Financial implications of all pending litigation
shall in total not exceed 10% of the Bidder’s net
worth.

(c) Failure to sign a contract after receiving a notice
of award has not occurred in the past 5 years.

(d) Declaration regarding Non-Blacklisting for last 5

years.

Undertaking to be provided by
bidder involved in the bid.
Notarized affidavit on 100/-
Rupees stamp is required for

declaration of non-blacklisting.
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Criteria 3 - Performance Capabilities:

1

a) The bidder shall be either the Original Equipment
Manufacturer (OEM) or an authorized
dealer/distributor of the OEM.

b) The ©bidder must submit a  Bid-Specific
Manufacturer's Authorization Form (MAF) in hard
copy, duly signed in ink and stamped on the OEM's
letterhead, for all major components.

c) The following OEM consistency requirements shall
apply:

1. Video Switcher, Touch Panel, and

2. Capture Card shall be from the same OEM.

3. Video Cameras shall be from a single OEM.

4. Digital Standee and D-Type Kiosk shall be from
the same OEM.

Authorizing letter for First bidder
from OEM-on-OEM Letter Head

a) Video-Switcher, Touch Penal, Capture Card: CE
(EN55035 -2017/ EN61000-3-3-2013), FCC
(CFR47 FCC part 15-B ANSI C63.4:2014),

b) Video Camera: BIS Certificate on OEM name.

c) Digital Standee, D Type Kiosk: CE, FCC, ROHS,
GMP, UL, Zed Certification, E-Waste, Test Report
& BIS Certificate for proposed solution should be

on Indian OEM name.

Certificates to be attached in

technical bids

OEM should have Direct registered own Service
Canter in Metro Cities like Delhi/NCR, Mumbai,

Bangalore in India at least form last 2 year.

Copies of relevant certificates be

attached.

Bidder shall take note of Rule 144 (xi) of GFR 2017
which selecting the OEM and proposing the make
and model. The OEM / manufacturing plant shall
not be from country sharing land border with India
highlighted in the Rule 144 (xi) of GFR 2017 and

subsequent clarification.

Proper document to be attached

Preference to be given to Make in India (MII) as per
amended  Public  Procurement policy dated
16.09.2020. Authority will deploy agency to verify the
factory/ manufacturing facility of OEM in India
before releasing the final order. In-case any
discrepancy Authority may blacklist the bidder to
participate in upcoming tenders for the period of one

year.

Proper document to be attached

Certifications required of OEM/OEM subsidiary in
India (Copy to be submitted along with the bid)
a. Quality Management System 9001:2015
b. Environmental Management System 14001:
2015
c. Occupational Health & Safety Management
System 45001:2018
d. Security Management System 27001: 2013
(or (or latest equivalent version)
Note- Submission of at least one of the above

certifications for each OEM shall be considered

Proper document to be attached
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sufficient for compliance.

7 Brightness Measurement Tool: The Bidder/OEM of Proper document to be attached
LED Display in India should have a luminance meter
for brightness measurement of the offered LED

display or Digital Standee, & Kiosk.

8 OEM to submit the latest product brochure along Relevant brochure must be

with the bid. submitted.

Criteria-4 Financial Status

1 Turnover: Minimum average annual turnover of at | Attach certificate from CA for
least at least Rs. 50 lakh of which should be from ICT | Turnover Information along with
Service Contracts, calculated as total certified | documentary evidence in
payments received for contracts in progress or | support shall be furnished.

completed, within the last 5 years

2 Financial Viability Attach certificate from CA for
(a) The average coefficient of Current ratio (Current Information along with
Assets / Current Liabilities): Greater than 1 documentary evidence in

(b) The average coefficient of Debt ratio (Total Debt / support shall be furnished.
Total Assets): Less than 50%

3 Financial Liquidity: Bidder should have access to or | Attach certificate from CA for
has available liquid assets, lines of credit and other | Information along with
financial means, other than any contractual advance | documentary evidence in

payments, to meet 3 months’ cash flow of the | support shall be furnished.
estimated bid value net of applicant’s commitments in
this period for other contracts.

The net worth: The Net worth of Bidder firm (or
principal of authorized representative) should not be
negative on The Relevant Date’ and should not have

eroded by more than 30% in the last 3 years.

Note: -
1. The criteria mentioned above will constitute the preliminary scrutiny and only those bidders
complying with them will be eligible for technical evaluation.
2. All the document should be placed only in this (as listed in this clause) order and an index
be provided separately.
3. The bid will be summarily rejected if all the documents mentioned above are not enclosed in

technical bid. All supporting documents must be clearly visible and readable.

14.Evaluation of proposal

Detailed evaluation of the technical offers shall be performed only after scrutinizing whether each bid is
complete in all respects as per the format given in “Formats for Technical Bid” and accompanied by the
EMD/Fees as mentioned in TIS”. Those bids failing to clear the above criteria shall be rejected and will
not be scrutinized further. Bidders adhering to the completeness of the technical proposal shall be given
chance to give a technical presentation before the Evaluation Committee. The evolution will be based on

e-Tender/Portal Guidelines.

15.Overall Evaluation Methodology and Award Criteria:

The Technical bid will be opened by Bid opening and Evaluation Committee (BEC) in the e-Procurement
portal. Further commercial bids of technically qualified bidders will be opened in e-portal as per the rules
by Bid opening and Evaluation Committee (BEC). Bid evaluation will be sole discretion of BEC and no
communication in this regard shall be entertained and the decision of BEC shall be binding to all the

bidders.

16. Award of project
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The Financial Bids of technically qualified bidders will be opened on the prescribed date in the presence
of bidder representatives. The Contract will be awarded to the successful Bidder, whose Bid has been
determined to be substantially responsive with reasonableness and the Best Value Bid. The decision of

the High Court of Uttarakhand is final in this regard.

17.Signing of Contract Agreement

HIGH COURT OF UTTARAKHAND shall notify the successful bidder(s) by issuing a Letter of Intent (LOI)
that his/their bid has been considered for awarding the work subjected to his willingness to execute the
work. Upon issue of the notification by HIGH COURT OF UTTARAKHAND the concerned bidder is
required to sign the contract agreement with the HIGH COURT OF UTTARAKHAND, Uttarakhand within 7
days from the date of issue of notification. Any bidder failing to sign an agreement as mentioned above

shall be disqualified and his bid shall be considered as invalid. He will also forfeit his EMD.

Section V:

GENERAL AND SPECIFIC CONDITIONS OF CONTRACT

18.Tenets of Interpretation
Unless where the context requires otherwise, throughout the contract:

1. The heading of these conditions shall not affect the interpretation or construction thereof.

2. Writing or written includes matter either whole or in part, in digital communications,
manuscript, typewritten, lithographed, cyclostyled, photographed, or printed under or over
signature or seal or digitally acceptable authentication, as the case may be.

Words in the singular include the plural and vice-versa.

Words importing the masculine gender shall be taken to include other genders, and words
importing persons shall include any company or association or body of individuals, whether
incorporated or not.

5. Terms and expression not herein defined shall have the meanings assigned to them in the
contract Act, 1872 (as amended)or the Sale of Goods Act, 1930 (as amended) or the General
Clauses Act, 1897 (as amended) or of INCOTERMS, (current edition published by the
International Chamber of Commerce, Paris) as the case may be.

Any reference to ‘Services’ shall be deemed to include the incidental Works/ Goods also.
Any reference to any legal Act, Government Policies or orders shall be deemed to include all
amendments to such instruments, from time to time, till date.

19.Definitions

In the contract, unless the context otherwise requires:

1. “Agent” is a person employed to do any act for another or represent another in dealings with a
third person. In the context of public procurement, an Agent is a representative participating in
the Tender Processor Execution of a Contract for and on behalf of its principals.

2. “Beneficiary” (of Services/ Works) means the person for whom the Services/ Works are to be
delivered as stipulated in the contract.

3. "bid" (including the term ‘tender’, ‘offer’, ‘quotation’ or ‘proposal’ in specific contexts) means an
offer to supply goods, services or execution of works made as per the terms and conditions set
out in a document inviting such offers.

4. "Bidder" (including the term 'Bidder', 'consultant' or 'service provider' in specific contexts)
means any person or firm or company, including any member of a consortium or joint venture
(that is an association of several persons, or firms or companies), every artificial juridical
person not falling in any of the descriptions of bidders stated hereinbefore, including any
agency branch or office controlled by such person, participating in a Tender Process.

S.  “Bill of Quantities” (including the term Price Schedule or BOQ) means the priced and completed
Bill of Quantities forming part of the bid.

6. "Commercial Bank" or Scheduled Bank means a bank, defined as a scheduled bank under

section 2(e) of the Reserve Bank of India Act, 1934.
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10.

11.
12.

13.

14.

15.

16.

17.

18.

19.

20.

“Contract” (including the terms ‘Purchase Order’ or ‘Supply Order’ or ‘Withdrawal Order’ or
‘Work Order’ or ‘Consultancy Contract’ or ‘Contract for Services’, ‘rate contract’ or framework
contract’ or ‘Letter of Award — LoA’ (letter or memorandum communicating to the contractor the
acceptance of his bid) or‘ Agreement’ or a ‘repeat order’ accepted/ acted upon by the contractor
in specific contexts), means a formal legal agreement in writing relating to the subject matter of
procurement, entered into between the High Court of Uttarakhand and the contractor on
mutually acceptable terms and conditions and which are in compliance with all the relevant
provisions of the laws of the country;

“Contractor” (including the terms ‘Supplier’ or ‘Service Provider’ or ‘Consultant’ or Firm’ or
‘Vendor’ or ‘Manufacturer’ or ‘Successful Bidder’ in specific contexts) means the person, firm,
company, or a Joint Venture with whom the contract is entered into and shall be deemed to
include the contractor's successors (approved by the High Court of Uttarakhand), agents,
subcontractor, representatives, heirs, executors, and administrators as the case may be unless
excluded by the terms of the contract;

“Contract Manager” means the Procurement Officer or any other officer or a third-party agency
who has been assigned the authority to take all actions on behalf of the High Court of
Uttarakhand during the execution of the contract by the contractor;

“Day”, “Month”, “Year” shall mean calendar day/ month or year (unless reference to financial
year is clear from the context).

“General and Specific Conditions” mean the Conditions of Contract.

"Goods" (including the terms ‘Stores’, ‘Material(s)’ in specific contexts) includes all articles,
material, commodity, livestock, medicines, furniture, fixtures, raw material, consumables,
spare parts, instruments, machinery, equipment, industrial plant, vehicles, aircrafts, ships,
railway rolling stock assemblies, sub-assemblies, accessories, a group of machines comprising
an integrated production process or such other categories of goods or intangible, products like
technology transfer, licenses, patents or other intellectual properties (but excludes books,
publications, periodicals, etc., for a library), in specific contexts), procured or otherwise
acquired by a High Court of Uttarakhand. Any reference to Goods shall be deemed to include
specific small work or some services that are incidental or consequential to the supply of such
goods;

“Government" means the Central Government or a State Government as the case may be and
includes agencies and Public Sector Enterprises under it, in specific contexts;

“Inspection” means activities such as measuring, examining, testing, analyzing, gauging one or
more characteristics of the goods or services or works, and comparing the same with the
specified requirement to determine conformity.

“Intellectual Property Rights” (IPR) means the rights of the intellectual property owner
concerning a tangible or intangible possession/ exploitation of such property by others. It
includes rights to Patents, Copyrights, Trademarks, Industrial Designs, Geographical
indications (GI).

“Joint Venture” means a Joint Venture or a Consortium (that is an association of several
persons, or firms or companies - also referred to as JV/C)

“Materials” means all supplies, including consumables, used by the contractor for service
performance or use by his staff.

“Parties”:The parties to the contract are the "Contractor" and the “High Court of Uttarakhand 7,
as defined in this clause;

“Performance Security” (includes the terms ‘Security Deposit’ or ‘Performance Bond’ or
‘Performance Bank Guarantee’ or other specified financial instruments in specific
contexts)means a monetary guarantee to be furnished by the successful Bidder or Contractor in
the form prescribed for the due performance of the contract;

“Procurement” or “public procurement” (or ‘Purchase’, or ‘Government Procurement/ Purchase’
including an award of Public-Private Partnership projects, in specific contexts) means the

acquisition of Goods/ Services/ works by way of purchase, lease, license or otherwise, either
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21.

22.

23.

24.

25.

26.

27.

28.

using public funds or any other source of funds (e.g. grant, loans, gifts, private investment etc.)
of goods, works or services or any combination thereof, by a High Court of Uttarakhand,
whether directly or through an agency with which a contract for procurement services is
entered into, but does not include any acquisition without consideration. The term “procure”/
“procured” or “purchase”/ “purchased” shall be construed accordingly;

“High Court of Uttarakhand ” means the entity in The Procuring Organization procuring Goods,
Works, or Services;

“Service(s)” (including the term ‘copies/scan/print) are defined by exclusion as services that
cannot be classified as Consultancy Services.

“Specification” or “Technical Specification” means the drawing/ document/ standard or any
other details governing the construction, manufacture or supply of goods or performance of
services that prescribes the requirement to which goods or services have to conform as per the
contract.

“Signed” means ink signed or digitally signed with a valid Digital Signature as per IT Act 2000
(as amended from time to time). It also includes stamped, except in the case of Letter of Award
or amendment thereof.;

“Sub-Contractor” means a person or corporate body with an agreement with the contractor to
carry out a specific part of the contract that may or may not include working on the Site.
“Variation” means an instruction given by the Contract Manager, which varies the scope,
quantum or performance standards of the Service performed.

“Tender”; “Tender Document”; “Tender Enquiry” or “Tender Process”: ‘Tender Process’ is the
whole process from the publishing of the Tender Document till the resultant award of the
contract. Tender Document’ means the document (including all its sections, appendices, forms,
formats, etc.) published by the High Court of Uttarakhand to invite bids in a Tender Process.
The Tender Document and Tender Process may be generically referred to as “Tender’ or ‘Tender
Enquiry’, which would be clear from context without ambiguity.

“Works” refer to any activity involving and required essential for scope of the work.

20. PERIOD OF CONTRACT

The contract will be initially for a period of 3 (three) year, which could be extended further for 2 (two)

years on same rate and terms of conditions on mutual agreement subject to satisfactory performance of

the contractor.

21.DUTIES AND RESPONSIBILITIES

21.1. Representations & Warranties

In order to induce the High Court of Uttarakhand to enter into this Contract, the Bidder hereby

represents and warrants as of the date hereof, which representations and warranties shall survive the

term and termination hereof, the following:

(a)

(b)

(c)

(d)

That the Bidder has the power and the authority that would be required to enter into this
Contract and the requisite experience, the technical know-how and the financial wherewithal
required to successfully execute the terms of this contract and to provide services sought by
the High Court of Uttarakhand under this contract.

That the Bidder is not involved in any major litigation or legal proceedings, pending, existing,
and potential or threatened, that may have an impact of affecting or compromising the
performance or delivery of Services under this Contract.

That the Bidder has the professional skills, personnel, infrastructure and
resources/authorizations that are necessary for providing all such services as are necessary to
fulfill the scope of work stipulated in the Tender and this Contract.

That the Bidder shall ensure that all assets/ components including but not limited to
equipment, software, licenses, processes, documents, etc. installed, developed, procured,
deployed and created during the term of this Contract are duly maintained and suitably

updated, upgraded, replaced with regard to contemporary requirements.
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(e) That the Bidder shall use such assets of the UJALA as the High Court of Uttarakhand/UJALA
may permit for the sole purpose of execution of its obligations under the terms of the Bid,
Tender or this Contract. The Bidder shall however, have no claim to any right, title, lien or
other interest in any such property, and any possession of property for any duration
whatsoever shall not create any right in equity or otherwise, merely by fact of such use or
possession during or after the term hereof.

(f) That there shall not be any privilege, claim or assertion made by a third party with respect to
right or interest in, ownership, mortgage or disposal of any asset, property, movable or
immovable as mentioned in any Intellectual Property Rights, licenses and permits.

(g) That the execution of the scope of work and the Services herein is and shall be in accordance
and in compliance with all applicable laws.

(h) That the Bidder certifies that all registrations, recordings, filings and notarizations of the
Contract and all payments of any tax or duty, including but not limited to stamp duty,
registration charges or similar amounts which are required to be effected or made by the
Bidder which is necessary to ensure the legality, validity, enforceability or admissibility in
evidence of the Contract have been made.

(i) That the Bidder shall provide adequate and appropriate support and participation, on a
continuing basis, in tuning all supplied Infrastructure to meet the requirements of the
applications.

21.2. Scope of Contract:

The work under this contract shall include the furnishing of all labor, tools, power supply points and
equipment etc for performing all work required for the installation, termination, testing Operation,
execution and Maintenance of entire A to Z activities in this regard.

If any services, functions or responsibilities not specifically described in this Contract, are an inherent,
necessary or customary part of the Services or are required for proper performance or provision of the
Services in accordance with this Contract, they shall be deemed to be included within the scope of the
work to be delivered for the Charges, as if such services, functions or responsibilities were specifically
described in this Contract.

The High Court of Uttarakhand reserves the right to amend any of the terms and conditions with
mutual agreement in relation to the Scope of Work and may issue any such directions which are not
necessarily stipulated therein if it deems necessary for the fulfillment of the Scope of Work pursuant as
mentioned in eTender.

21.3. Key Performance Measurements:

Unless specified by the High Court of Uttarakhand to the contrary, the Bidder shall perform the
Services and carry out the scope of work in accordance with the terms of this Contract, Scope of Work
and the Service Specifications as laid down in this Tender.

The High Court of Uttarakhand reserves the right to amend any of the terms and conditions in relation
to the Contract / Service Specifications and may issue any such directions which are not necessarily
stipulated therein if it deems necessary for the fulfillment of the scope of work.

21.4. Commencement and progress:

The Bidder shall be subject to the fulfillment of the condition’s precedent set out as mentioned in
eTender, commence the performance of its obligations in a manner as specified in the Scope of Work

and Service Specifications.

The Equipment’s supplied under this Contract shall conform to the standards mentioned in the
Technical Specifications, and, when no applicable standard is mentioned, to the authoritative standards,
such standard shall be the latest issued by the concerned institution.

21.5. Bidder’s Obligations:

The Bidder’s obligations shall include end to end setup creation at UJALA as specified by the High
Court of Uttarakhand in the Scope of Work and other sections of the Tender and Contract and changes
thereof to enable the High Court of Uttarakhand/UJALA to meet their objectives and operational

requirements. It will be the Bidder’s responsibility to ensure the proper and successful implementation,
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performance and continued operation of the proposed solution in accordance with and in strict
adherence to the terms of his Bid, the Tender and this Contract.

The Bidder shall ensure that the Bidder’s Team is competent, professional and possesses the requisite
qualifications and experience appropriate to the task they are required to perform under this Contract.
The Bidder shall be responsible on an ongoing basis for coordination with other vendors and agencies of
the UJALA in order to resolve issues and oversee implementation of the same. The Bidder shall also be
responsible for resolving conflicts between vendors in case of borderline integration issues.

The Bidder shall employ appropriate advanced technology and engineering practices and safe and
effective equipment, machinery, material and methods. The Bidder shall always act, in respect of any
matter relating to this Contract, as faithful advisors to the High Court of Uttarakhand/UJALA and shall,
at all times, support and safeguard the High Court of Uttarakhand's legitimate interests in any dealings
with Third Parties.

21.6. High Court of Uttarakhand’s Obligations:

The High Court of Uttarakhand’s Representative shall interface with the Bidder, to provide the required
information, clarifications, and to resolve any issues as may arise during the execution of the Contract.
High Court of Uttarakhand shall provide adequate cooperation in providing details, assisting with
coordinating and obtaining of approvals from various governmental agencies, in cases, where the
intervention of the High Court of Uttarakhand is proper and necessary.

High Court of Uttarakhand/UJALA shall ensure that timely approval is provided to the Bidder, where
deemed necessary, which should include technical architecture diagrams and all the specifications
along with data sheets related to Installation of Infrastructure/material required to be provided as part
of the Scope of Work.

The High Court of Uttarakhand’s/UJALA’s Representative shall interface with the Bidder, to provide the
required information, clarifications, and to resolve any issues as may arise during the execution of the
Contract.

21.7. Representative:

The Bidder’s representative shall have all the powers requisite for the performance of services under
this contract. The Bidder’s Representative shall liaise with the High Court of Uttarakhand’s
representative for the proper coordination and timely completion of the works and on any other matters
pertaining to the works. He will extend full co-operation to High Court of Uttarakhand’s representative
in the manner required by them for supervision/inspection/observation of the material, procedures,
performance, reports and records pertaining to the works.

The High Court of Uttarakhand’s representative upon receipt of request from the Bidder intimating
commencement of installation at the designated Sites shall give to the Bidder access to as much of the
Sites as may be necessary to enable the Bidder to commence and proceed with the installation in
accordance with the timeline of work.

21.8. dherence to safety procedures, rules regulations and restrictions:

Bidder shall comply with the provision of all laws including labor laws, rules, regulations and
notifications issued there under from time to time. All safety and labor laws enforced by statutory
agencies and by High Court of Uttarakhand shall be applicable in the performance of this Contract and
Bidder shall abide by these laws.

Bidder shall take all measures necessary to protect the personnel, work and facilities and shall observe
all reasonable safety rules and instructions. High Court of Uttarakhand’s employee also shall comply
with safety procedures/policy.

The Bidder shall report as soon as possible any evidence, which may indicate or is likely to lead to an
abnormal or dangerous situation and shall take all necessary emergency control steps to avoid such
abnormal situations.

Bidder shall also adhere to all security requirement/regulations of the High Court of Uttarakhand
during the execution of the work.

21.9. Information Security:

The Bidder acknowledges that High Court of Uttarakhand’s/UJALA’s business data and other

proprietary information or materials, whether developed by High Court of Uttarakhand or being used by
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High Court of Uttarakhand pursuant to a license agreement with a third party (the foregoing collectively
referred to herein as “proprietary information”) are confidential and proprietary to High Court of
Uttarakhand ; and the Bidder along with its team agrees to use reasonable care to safeguard the
proprietary information and to prevent the unauthorized use or disclosure thereof, which care shall not
be less than that used by the Bidder to protect its own proprietary information. The Bidder may come
into possession of such proprietary information, even though the Bidder does not take any direct part in
or furnish the services performed for the creation of said proprietary information and shall limit access
thereto to employees with a need to such access to perform the services required by this agreement. The
Bidder shall use such information only for the purpose of performing the said services.

The Bidder shall, upon termination of this agreement for any reason, or upon demand by High Court of
Uttarakhand, whichever is earliest, return any and all information provided to the Bidder by High Court
of Uttarakhand, including any copies or reproductions, both hardcopy and electronic.

21.10. Ownership and Retention of Documents:

The High Court of Uttarakhand/UJALA shall own the Documents, prepared by or for the Bidder arising
out of or in connection with this Contract.

Forthwith upon expiry or earlier termination of this Contract and at any other time on demand by the
High Court of Uttarakhand, the Bidder shall deliver to the High Court of Uttarakhand all Documents
provided by or originating from the High Court of Uttarakhand and all Documents produced by or from
or for the Bidder in the course of performing the Services, unless otherwise directed in writing by the
High Court of Uttarakhand at no additional cost. The Bidder shall not, without the prior written consent
of the High Court of Uttarakhand store, copy, distribute or retain any such Documents.

21.11. Ownership of Equipment/licenses:

The High Court of Uttarakhand/UJALA shall be the owner of the Infrastructure, equipments, design,
data etc, supplied by the Bidder arising out of or in connection with this Contract.

All the Licensees should be in the name of High Court of Uttarakhand/UJALA at Nainital.

Licenses should be perpetual in nature with major security and upgrades provided to the Tendering
Authority with perpetual rights to use the software during the project period.

All the equipment’s (Hardware, Software etc.) should be OEM certified.

22.0THER TERMS AND CONDITIONS

22.1 There shall be an agreement between High Court and successful vendor immediately after
award of work order. The cost of said agreement shall be borne by successful bidder.

22.1 The successful bidder will be required to furnish security deposit amounting to 5% of the
contractual value within 15 days from the date of acceptance of tender and issue of letter of
acceptance/Intent. The security deposit shall be in the form of FDR through any nationalized
bank in favour of the Registrar General, High Court of Uttarakhand, Nainital or unconditional
Bank Guarantee of any Nationalized Bank of equal amount. The security deposit
money/unconditional Bank Guarantee will be refundable only after a period of sixty days
beyond the date of completion of all contractual obligations of the contractor firm. The security
deposit will be forfeited if during the period of contract vendor services are found to be
unsatisfactory in any respect.

22.1 There is no obligation on the part of the Registrar General, High Court of Uttarakhand, Nainital
to inform the unsuccessful Tenderer of the outcome of the Tender process and reasons for
rejection of tender.

22.1 Under no circumstances, shall the successful firm appoint any sub-contractor or sub- lease the
contract. If it is found that the contractor has violated these conditions, the contract will be
terminated forthwith without any notice, by the authority that has approved the award of the
contract.

22.1 The High Court administration will not be responsible for any loss or damage to service
provider’s material equipments etc. Contractor will make his own arrangements to meet such

eventualities as per existing Government rules/regulations.\
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22.1 The Registrar General High Court of Uttarakhand, Nainital can terminate the contract at any
time without assigning any reason. In this respect, the decision of the Registrar General, High
Court of Uttarakhand, Nainital will be final and binding on the contractor. The Registrar
General, High Court of Uttarakhand reserves the right to accept or reject any bid in whole or in
part without assigning any reasons thereof.
23.Warranty& Support:
Bidder should provide onsite comprehensive warranty of entire solution deployed for the period of S5
Years from the implementation date. The bidder shall also give adequate training to the staff of
UJAJA and deploy atleast one technical resident engineer for the same at UJALA for the period of
initial 3 months so that the staff of UJALA will also get familiar with entire solution
Warranty and Annual Maintenance support on all goods supplied under this contract shall be
provided by the respective Original Equipment Manufacturer (OEM) through Bidder's engineers till
the end of the Contract.
Technical Support for software shall be provided by the respective OEM for till the end of the
contract period. The Technical Support should include all updates and patches to the respective
Software for the above stated period.
The Bidder warrants that the goods supplied under the Contract are new, non-refurbished, unused
and recently manufactured; shall not be nearing End of sale / End of support at least for next 5
Years from the date of launch; and shall be supported by the Bidder and respective OEM along with
service and spares support to ensure its efficient and effective operation for the entire duration of the
contract.
In case of issues with provided equipment’s, the Bidder shall, with all reasonable speed, repair or
replace the defective Goods or parts thereof, without prejudice to any other rights which the High
Court of Uttarakhand may have against the Bidder under the Contract.
24.Stipulated Time Schedule:
The bidder has to follow the given timelines on award of the contract. The key milestone dates (“Critical
dates”) and attached penalty clauses are mentioned in the below table (T= Date of Issuance of Work
Order)-

DELIVERY AND IMPLEMENTATION TIMELINES

SN Activity Timelines for the
completion of activity

1 | Site survey, Solution Design, Preparation & Acceptance Max (T + 10 Days)

Implementation of Pilot Max (T + 45 Days)

Implementation and Go Live of Complete Setup at UJALA Max (T + 90 Days)

25.Training and Capacity Building:

The training should be provided to officials at all levels of hierarchy, i.e. one person from each hierarchy
and maximum number of persons may be capped at 20. The adoption of technology should be such
that it requires the least training and IT support. Any technology adoption that creates a dependency on

a skilled IT department will not be considered for this purpose.

SECTION-IV
SCOPE OF WORK AND SERVICE LEVEL AGREEMENT

26.SCOPE OF WORK:
This project is aimed at providing a solution for —

i. Plagiarism Detection Software:- Supply, installation, configuration, testing, commissioning,
licensing, and implementation of an enterprise-grade Plagiarism Detection Software solution for
the Uttarakhand Judicial and Legal Academy. The solution shall enable users to detect, analyze,
and prevent plagiarism in academic, legal, research, training, and administrative documents by

comparing submitted content against a comprehensive repository of internet sources, published
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literature, journals, legal documents, institutional repositories, and previously submitted
documents. The work shall include procurement of all required software licenses/subscriptions,
user account creation, role-based access control, configuration, integration with the existing IT
infrastructure (where required), data migration (if applicable), user training, preparation of user
manuals, technical documentation, warranty/subscription support, software updates/upgrades,
and comprehensive technical support throughout the contract period. The software shall generate
detailed similarity reports highlighting matched content, similarity percentage, source references,
citation analysis, and exclusion options for quotations, bibliographies, and references. The
solution shall support secure document processing, maintain confidentiality of uploaded
documents, provide administrative dashboards and usage reports, and comply with applicable
cyber security and data privacy requirements. The bidder shall ensure successful deployment,
user acceptance testing, commissioning, and uninterrupted operation of the software, along with
preventive maintenance, issue resolution, and after-sales technical support during the entire
warranty/subscription period.

ii. Interactive Desk Display Signage System: Supply, installation, testing, commissioning (SITC),
and integration of Interactive Desk Display Signage Systems for use in meeting rooms, conference
facilities, reception areas, and other designated locations. The system shall display dynamic
information such as participant names, meeting schedules, room booking status, announcements,
notices, and other institutional content. The solution shall include display panels, mounting
accessories, power supply, network connectivity, central content management software, licensing
(if applicable), configuration, integration with the existing network infrastructure, user training,
warranty, and comprehensive post-installation support.

iii. Floor-Mounted Digital Display (Vertical): Supply, installation, testing, commissioning, and
integration of floor-mounted vertical digital display units for dissemination of public information,
notifications, announcements, event schedules, way finding, and multimedia content. The work
shall include commercial-grade display panels, floor stand, media player (if required), content
management software, necessary licenses, cabling, power and network connectivity, installation,
configuration, testing, commissioning, training, warranty, and comprehensive maintenance
support during the warranty period.

iv. Video Conferencing and Live Streaming System for the Conference Hall (Auditorium):
Design, supply, installation, testing, commissioning, and integration of a complete Video
Conferencing (VC) and Live Streaming solution for the Conference Hall (Auditorium). The system
shall include PTZ cameras, professional audio system, digital audio mixer, video switcher,
microphones, speakers, display devices, recording equipment, streaming encoder, control system,
necessary software and licenses, networking components, racks, cabling, UPS (where required),
and all accessories necessary for seamless operation. The solution shall support high-definition
video conferencing, live streaming through own Live streaming server and capable of streaming on
approved platforms e.g. Youtube etc, recording of proceedings for minimum 6 months, remote
participation, centralized control, and integration with the existing IT infrastructure. The bidder
shall also provide operator training, documentation, warranty, and post-installation support

v. Air Conditioning (Cooling) System for e-Classrooms: Design, supply, installation, testing, and
commissioning of an energy-efficient Split, standee/tower and Cassette air conditioning system
(as the case may be) for designated 2 e-Classrooms having area 1200 Sq Feet each to maintain a
comfortable environment for digital learning and training activities. The work shall include civil
works, false ceiling (if required to install cassette AC), indoor and outdoor units, copper piping,
insulation, drainage arrangements, electrical wiring, mounting structures, commissioning, testing,
and all associated civil and electrical works required for complete installation. The bidder shall
ensure proper cooling performance, energy efficiency, low operational noise, safety compliance,
warranty, preventive maintenance, and after-sales support during the defect liability/warranty
period. The cooling arrangement for the e-Classrooms shall be deemed to be an integral part of
the overall project and shall not constitute a separate Bill of Quantities (BOQ) item for payment.

The successful bidder shall design, supply, install, test, commission, and integrate an appropriate
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cooling solution, including all equipment, accessories, fittings, electrical works, piping, insulation,
mounting arrangements, and any other components required for complete and satisfactory
operation of the e-Classrooms. No separate payment shall be admissible for the cooling
arrangement. The cost of providing the complete cooling solution shall be deemed to have been
included in the bidder's quoted price for the overall project. The bidder shall be responsible for
assessing the site conditions and ensuring that the proposed cooling system is adequate to
maintain the specified indoor comfort levels under normal operating conditions. Any ancillary civil,
electrical, or mechanical works required for successful installation and commissioning of the
cooling system shall also be carried out by the bidder without any additional financial implication
to the purchaser.

Note: Items mentioned in Scope of Work are only Major items. All accessories and items are

required for end to end solutions as per scope of work.

b. SERVICE LEVEL AGREEMENT:

i. Delivery and Implementation SLA
ACTIVITY TIMELINES PENALTY FOR DELAY *
FOR
THE
Delivery and 90 days from the 5% of the Bid Value cost and additional 2% later
Implementation as date of issue of work on for each week of delay subjecting to maximum
per Scope of work order 10% of penalty followed by forfeit of BG.

ii. Service Hours and Preventive Maintenance: The Service window for the Live Streaming and
ARV/VR Video Conferencing system would be 24x7x365.

iii. Resident Engineer: The bidder shall depute one resident engineer exclusively for UJALA to look
after the entire setup. The tenure of said manpower shall be initially for one year, which may be
extended by UJALA as per mutual agreed terms between bidder and UJALA. For initial one year,
there shall not be any amount paid by UJLA for said resident engineer separately. The bidder has
to quote rates of setup inclusive of cost of said engineer. The engineer shall be responsible for the
daily maintenance of the system. Any replacement (including packing, shipping, any required
payments, etc.) shall be the bidder’s responsibility without any financial commitments from High
Court/UJALA. Confidentiality of the network, configurations, systems, administrative/other
passwords, and other sensitive documents/drawings/layouts/reports shall be maintained.

iv. Scheduled Downtime: Scheduled downtime is defined as the period of time when the Live Class
in not functioning on account of Holidays. It will be expressed in Hours. The maximum scheduled
downtime for any audio video unit would be 4 days every calendar month. The preventive
maintenance would be carried out with a minimum advance notice of 24 hours in writing and
subsequent acceptance of the same by Director UJALA/Registrar General, High Court of
Uttarakhand.

v. Mean Time To Resolve (MTTR): MTTR is defined as the arithmetic average of the time taken to
attend to resolve the issues logged over a defined period of time. The Severity Levels for measuring
MTTR is-

a) Recording, transmitting and retrieval/downloading of data for all the system-High
Severity
b) Other faults-Medium Severity
c) The various Service Level Requirements and related penalties for default are given
below:
i. The Successful Bidder needs to maintain the Service Levels as follows:
ii. 99% of the times for the MTTR of High Severity Events
iii. 95% of the times for the MTTR of Medium Severity Events

vi. The penalty will be applicable on per fault basis even if there is a commonality of fault at any

point causing full or part failure of services. Penalty will be deducted from the performance

guarantee submitted against due execution of the Contract or from the bill amount that is due for
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payment to the contractor.

vii. After the expiry of Warranty, it shall be optional for Registrar General, High Court of
Uttarakhand not to enter the contract further with the contractor. If Registrar General, High
Court of Uttarakhand is not satisfied with the performance of the Contractor during Warranty it
reserves the right to terminate the same during its currency, after giving notice to the Contractor.

viii. The Contractor has to maintain adequate spares for maintaining the SLA (Service Level
Agreement) parameters as mentioned below. Any cost involved to meet the service level
requirements specified above is to be borne by the Bidder.

ix. In case the Service Level Requirements are violated continuously for a period of one month, the

Purchaser reserves the right to terminate the Contract by giving a written notice to the Successful

Bidder.
PENALTIES PER DAY OF
MEASUREMENT
PARAMETER DETAILS DELAY / PER FAULT /
CRITERIA
PER OCCASION
Mean time to Within 24 Hours from the call logging time — Calculation of fault For High Severity events,
resolve (MTTR) for all High Severity events duration per instance Rs. 10,000/-. (ii) For
Within 48 hours from the time of attending based on complaint Medium Severity events,
the problem for all Low severity events reported /logged Rs. 1,000/-.

27.Issue Management Procedures:
Issue Management process provides for an appropriate management structure towards orderly

consideration and resolution of business and operational issues in the event of a quick consensus not
reached between High Court of Uttarakhand and Bidder. Implementing such a process at the
commencement of services shall significantly improve the probability of successful issue resolution. It is
expected that this pre-defined process will only be used on an exception basis if issues are not resolved
at operational levels.

i. Either High Court of Uttarakhand or Bidder may raise an issue by documenting the business
or technical problem, which presents a reasonably objective summary of both points of view
and identifies specific points of disagreement with possible solutions.

ii. The High Court of Uttarakhand and the Bidder will determine which committee or executive
level should logically be involved in resolution. A chain of management escalation is defined in
the document.

iii. A meeting or conference call will be conducted to resolve the issue in a timely manner. The
documented issues will be distributed to the participants at least 24 hours prior to the
discussion if the issue is not an emergency requiring immediate attention.

iv. The High Court of Uttarakhand and the Bidder shall develop an interim solution, if required,
and subsequently the permanent solution for the problem at hand. The Bidder will then
communicate the resolution to all interested parties.

v. In case the issue is still unresolved, the arbitration procedures described in the Contract will
be applicable.

28.Responsibilities of the Parties:
Successful Bidder is responsible for executing this contract and delivering the services, while
maintaining the specified performance targets. Additionally, the Bidder is responsible for:

e Reporting problems to High Court of Uttarakhand as soon as possible

e Assisting High Court of Uttarakhand

e Providing early warning of any organizational, functional or technical changes that might affect

Bidder’s ability to deliver the services.
e Assisting High Court of Uttarakhand to address and resolve issues from time to time.
e Bidder shall take immediate action to identify problems and follow up with appropriate action to
fix them as quickly as possible
UJALA/HIGH COURT is responsible for:

e Reporting defects and problems to the Bidder as soon as possible
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e Assisting Bidder for site clearance
e Providing early warning of any organizational, functional or technical changes that might affect
Bidder’s ability to deliver the services

e Assisting Bidder to address and resolve issues from time to time
29. Penalties
The total deduction should not exceed 10 % of the total contract value. Two consecutive deductions of
more than 4% of the total contract value on account of any reasons, will be deemed to be an event of
default and termination General Conditions of the Contract and the consequences shall follow.

i. Recovery mode of Penalties from the bidder: The penalties during the execution of the project

shall be deducted from the payments to be released to the bidder and Performance Security.

30.Priority: Comprehensive maintenance contract of all the equipment commissioned would be

awarded for five years. The importance and severity of ICT deployment is provided hereunder-

Plagiarism Detection Software Medium

Interactive Desk Display Signage System Medium

Floor-Mounted Digital Display (Vertical) Medium

Video Conferencing and Live Streaming System for the Conference Hall High

(Auditorium)

Air Conditioning (Cooling) System for e-Classrooms Medium
V BO

COMMERCIAL BID FORMAT

TECHNICAL SPECIFICATIONS
Unit Unit Price Total Price

(With Tax) (With Tax)

1. Video mixer 1
2. Touch Panel 1
3. Capture Card 2
4. | 4K ENG CAMERA 3
5. CAMERA SUPPORT SYSTEM 3
6. | WIRELESS LAPEL MICROPHONES 2
7. S5KVA Online UPS with Battery and other accessory 1

(60min backup)

Online streaming software 1

Live Streaming Server 1
10. | 32’ Monitor 1
11. | HDMI splitter 2
12. | Wireless intercom system 5
13. | SDI to USB 3.0 for VC 1
14. | Wireless Video Transmitter with receiver 2
15. | AIO PC 1
16. | Digital Standee Specifications 65” 4
17. | 65 Inch D Type Kiosk 2
18. | Software (Al based Plagiarism Detection Software) 1

TOTAL

Note:- The above quantity is tentative and may increase/decrease at later stage.
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SECTION VI
CHECK LIST

Bidders kindly notice that the documents/certificates/declarations and lists etc. related to the

tender should be clear and legible. All the relevant documents must be submitted in the following order as

shown in the check list below and should be properly marked with core responding page number thereof.

Non-compliance of the same will lead to disqualification and participation will be rejected out rightly and

no correspondence will be entertained in this regard.

SN

Qualification Criteria

Tender cost as mentioned in the tender

Compliance

(Yes/No)

Evidence

(Page No.)

EMD as mentioned in the tender

The Bidder (Prime) should be registered under the
Companies Act, 1956, or Partnership Act 1932 or registered
under LLP Act 2008 should be in existence in India for at

least S years (as on 31st March 2026).

The Bid can be submitted by an individual company or

a Consortium of two.

In case of consortium the same shall not consist of more than
TWO Companies/corporations in total i.e. including the prime

bidder.

The consortium partners can’t be a member of another
consortium that is also participating in this tender.
Note:-
i. Prime bidder shall wholly and severally be liable for the
project and shall be single point of contact for the
project.

ii. Consortium details to be attached in technical Bid.

Bidder must have latest GST/ TAN/ PAN registration & Tax

Clearance Certificate from the Competent Authority.

The bidder must have an office in Uttarakhand for proper

implementation of the project.

Bidder must have Completed/ongoing similar kind of work
during last 5 years, in Central Government/State
Government Departments/Public Sector Undertakings/
Autonomous Bodies should be either of the following: -
e Three similar completed works each costing not less
than the amount equal to Rs. 20.00 Lakh; or
e Two similar completed works each costing not less
than the amount equal to Rs. 27.00 Lakh; or
¢ One similar completed work costing not less than the
amount equal to Rs. 35.00 Lakh;
With Any High Court/ Large Govt. Department/PSU/Govt.

Undertakings etc.

Similar works means audio visual setup for broadcasting in
court premises or related to judicial premises/Experience of
having successfully completed similar works towards supplies
and installation of Multi-Cam Studio/Led display solutions/
Recording Studio / Production Studio Setups / Universities/
Reputed Higher Educational Institution

10.

Bidder shall furnish documentary evidence to demonstrate

Tender No. 072026/UHC/E-COURTS/UJALA/2026
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that-

(a) Non-performance of a contract did not occur within
the last 5 years, based on all fully settled disputes or
litigation information.

(b) Financial implications of all pending litigation shall in
total not exceed 10% of the Bidder’s net worth.

(c) Failure to sign a contract after receiving a notice of
award has not occurred in the past 5 years.

(d) Declaration regarding Non-Blacklisting for last 5

years.

11.

a) The bidder shall be either the Original Equipment
Manufacturer (OEM) or an authorized dealer/distributor of
the OEM.

b) The bidder must submit a Bid-Specific Manufacturer's
Authorization Form (MAF) in hard copy, duly signed in ink
and stamped on the OEM's letterhead, for all major
components.

c) The following OEM consistency requirements shall apply:

1. Video Switcher, Touch Panel, and

2. Capture Card shall be from the same OEM.

3. Video Cameras shall be from a single OEM.

4. Digital Standee and D-Type Kiosk shall be from the
same OEM.

12.

a) Video-Switcher, Touch Penal, Capture Card: CE
(EN55035 -2017/ EN61000-3-3-2013), FCC (CFR47 FCC
part 15-B ANSI C63.4:2014),

b) Video Camera: BIS Certificate on OEM name.

c) Digital Standee, D Type Kiosk: CE, FCC, ROHS, GMP,
UL, Zed Certification, E-Waste, Test Report & BIS
Certificate for proposed solution should be on Indian OEM

name.

13.

OEM should have Direct registered own Service Canter in
Metro Cities like Delhi/NCR, Mumbai, Bangalore in India at

least form last 2 year.

14.

Bidder shall take note of Rule 144 (xi) of GFR 2017 which
selecting the OEM and proposing the make and model. The
OEM / manufacturing plant shall not be from country sharing
land border with India highlighted in the Rule 144 (xi) of GFR

2017 and subsequent clarification.

15.

Preference to be given to Make in India (MII) as per amended
Public Procurement policy dated 16.09.2020. Authority will
deploy agency to verify the factory/ manufacturing facility of
OEM in India before releasing the final order. In-case any
discrepancy Authority may blacklist the bidder to participate

in upcoming tenders for the period of one year.

16.

Certifications required of OEM/OEM subsidiary in India
(Copy to be submitted along with the bid)
a. Quality Management System 9001:2015
b. Environmental Management System 14001: 2015
c. Occupational Health & Safety Management System
45001:2018
d. Security Management System 27001: 2013 (or (or latest
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equivalent version)
Note- Submission of at least one of the above certifications for

each OEM shall be considered sufficient for compliance.

17.

Brightness Measurement Tool: The Bidder/OEM of LED
Display in India should have a luminance meter for brightness
measurement of the offered LED display or Digital Standee, &
Kiosk.

18.

OEM to submit the latest product brochure along with the
bid.

19.

Turnover: Minimum average annual turnover of at least at
least Rs. 50 lakh of which should be from ICT Service
Contracts, calculated as total certified payments received for

contracts in progress or completed, within the last 5 years

20.

Financial Viability
(a) The average coefficient of Current ratio (Current Assets
/ Current Liabilities): Greater than 1
(b) The average coefficient of Debt ratio (Total Debt / Total
Assets): Less than 50%

21.

Financial Liquidity: Bidder should have access to or has
available liquid assets, lines of credit and other financial
means, other than any contractual advance payments, to
meet 3 months’ cash flow of the estimated bid value net of
applicant’s commitments in this period for other contracts.

The net worth: The Net worth of Bidder firm (or principal of
authorized representative) should not be negative on ‘The
Relevant Date’ and should not have eroded by more than 30%

in the last 3 years.
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Section VII
SPECIFICATIONS

SN

TECHNICAL SPECIFICATIONS

ITEMS

1.Live Streaming for Auditorium

Compliance Remarks
(Yes/No)

SITC

1.01

Video mixer: Video Standard- HD/SD

Video Format- Input:

1080p60/59.94/50,
1080p30/29.97/25/24/23.98
1080i60/59.94 /50

720p60/59.94/50

480i159.94,576i50

Output:
1080p60/59.94/50—1080p60/59.94 /50
1080p30/29.97/25/24/23.98—1080p30/29.97/25/24/23.8
1080i60/59.94/50—1080p30/29.97/25
720p60/59.94/50—-720p60/59.94 /50
480i59.94, 576i50—480p29.97, 576p25

(not supporting interlace)

Video Input-3G/HD/SD-SDI x1 (BNC 75 ohm)
HDMI 1.4 x4 (Channel 1 as SDI/HDMI selectable)
USB 3.0 x1

Mix HD & SD Source- Yes

Computer Graphic Interface-4 via HDMI

Video Output-3G/HD/SD-SDI loop-through x1
HDMI 1.4 x1 (PGM)

HDMI 1.4 x1 (Multiview)

RJ-45 female x2 (10/100/1000M Ethernet) (LAN & WAN)
Down-Converted Output-1080p output
Built-in Multi-view Monitoring Out- HDMI x1
Analogue Audio Input- XLR Balanced audio x2
RCA Unbalanced audio x 1 pair

SDI embedded audio

HDMI embedded audio

IP Audio (RTSP AAC-ADTS, PCM)

(External and embedded audio mixable)
Analogue Audio Output-3.5mm x1 (headphone, PGM audio
monitoring)

Audio Delay Calibration- Each channel delay time: 0-3000ms
Title Creator- Web GUI

Picture in Picture- Yes (PGM)

Logo Insertion- Yes

Effects- Cut

PC Remote Control- Web Ul for system configuration and control
Serial Port Control: RS-232 (RJ-45)

Built-in Audio Mixer- Yes

Recording File System- FAT, exFAT

Recording File Format- MP4

Video Encode- H.264

Audio Encode- AAC-LC

Sample rate: 48KHz, 16bit

AAC-LC

Sample rate: 48KHz, 16bit

Configurable bit rate: 128K or 256K or 384K
Streaming Protocol- DHCP client

TS over UDP (unicast & multicast)

RTSP over HTTP/TCP/UDP

RTMP (Publish)/RTMPS HLS

SRT Caller and Listener

Web RTC (encode/decode)

NDI | Hx

Firmware Update- Web Ul (network)

Special Features- Vertical video: crop or rotate
Vertical video Multiview

Chassis-1RU rack-mount mainframe
Streaming- up to 12 Platform

1.02

Touch Panel:

7” Captive Touch Screen Control for 5-CH NDI Streaming Switcher,7"
touch screen resolution: 800 x 480Firmware Upgrade Via USB 2.0,
Control RS-232 (RJ-45) Power-DC 12V, Power over ethernet-802.3af.
S years warranty with MAF

1.03

Capture Card

Product- HDMI to USB-C Capture Box
Input-1x HDMI

Output-1x USB 3.2 (Type-C)

1x HDMI Loop through

Input Video Bandwidth- Up to TMDS (18G)
Output Video Bandwidth- USB-C: Up to 5 Gbps
HDMI: Up to TMDS (18G)

Supported Input Video Formats-
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3840 x 2160p: 60/59.94/50 (HDMI loop through only)
3840 x 2160p: 30/29.97/25

2560 x 1440p: 60/59.94/50/30/29.97/25

1920 x 1080p: 120

1920 x 1080p: 60/59.94/50/30/29.97/25

1280 x 720p: 60/59.94/50

Supported Output Video Formats-

3840 x 2160p: 30/29.97/25

2560 x 1440p: 60/59.94/50/30/29.97/25

1920 x 1080p: 120

1920 x 1080p: 60/59.94/50/30/29.97/25

1280 x 720p: 60/59.94/50/30/29.97/25

Audio Input- HDMI Embedded Audio (2-channel)

3.5mm stereo Line input

Audio Format- Input:

16/24 bits, 2-Channels

44.1KHz and 48KHz sample rate

Output:

Up to 24-bit PCM, fixed 48KHz output (UVC)

Capture Video Format- RGB/YUY2/NV12/1420/P010/MJPEG (USB
3.2 Gen 1)

MJPEG/YUY2/NV12/1420/ (USB2.0)

Firmware Update- Via USB Port

Software Compatibility- Windows: AMcap, Google Meet, OBS (Open
Broadcast Software), TeamViewer, Xsplit Broadcaster, Zoom.us,
Potplayer

Linux: VLC, OBS

MAC OS: OBS, VLC

Supported OS- Windows 10 x64 or above

MacOS High Sierra 10.13 or above

Linux OS

Power Supply- Via USB Port

Power Consumption- Under 4.5W

Minimum System Requirement-

PC or Notebook Basic Interface Requirements:

USB 3.2 Gen 1x1 Type C or Type A; HDMI 2.0

Windows Operating System: Windows® 10 x64 or above
1. USB must support UVC protocol, meet 4Kp30 protocol
requirements; HDMI must support 4Kp60 HDR

2. Intel® Core™ i3-8XXX or above

3. NVIDIA® GeForce® GTX 1060 or above

4. 16 GB RAM (*dual-channel)

Mac Operating System: MacOS High Sierra 10.13 or above
1. USB must support UVC protocol, meet 4Kp30 protocol
requirements; HDMI must support 4Kp60 HDR

2. iMac:

a) 3.6GHz Quad-Core Intel Core i7

b) Radeon Pro 555 (2GB of VRAM)

c) 16GB 2400MHz DDR4 Memory

3. MacBook Pro:

a) 2.8GHz Quad-Core Intel Core i7

b) Radeon Pro 555X (2GB GDDRS Memory)

c) 16GB 2400MHz DDR4 Memory

1.04

4K ENG CAMERA

Sensor - 1.0 Inch-Type CMOS

Filter -RGB Primary Colour Filter

Total Pixels - Approx. 13.4 MP

Effective Pixels per Sensor - Approx. 8.29 MP (3840 x 2160)

Gain Boost Function - Yes, increases gain to 36dB, activated via user
assigned button

Sensitivity (PAL) - /13, 50.00P, 2000 lux, reflectance 89.9%
Minimum [lumination (PAL) - 50.00P / 50.00i Approx. 2.5 lux (1/50
second shutter speed) 25.00P Approx. 1.3 lux (1/25 second shutter
speed)

Image Processor

Zoom Ratio -15x optical, (30x Advanced Zoom Full HD) or Better
Focal Length (35mm Equivalent) - Approx. 25.5 to 382.5 mm
Standard IS/IS Off or Better

Minimum Focus Distance - 10 mm at wide end, 60 cm across entire
zooming range

Max. Aperture - {/2.8

Aperture Blades - 9 blades

Image Stabilization System - Optical system (lens shift) + electronic
stabilization Dynamic, Standard, Powered, Off

ND Filter - 3 densities: turret switched, motor-driven. ND 1/4, ND
1/16, and ND 1/64.

Zoom Control - Zoom rockers on body and handle; Selectable manual
zoom/focus ring on lens; Wireless controller via Browser Remote.
Selectable High-Speed mode available.

Focus System - Dual Pixel CMOS AF, Contrast AF, Eye AF, EOS iTR
AF X

Iris Control - Touchscreen, Auto, Lens ring

Digital Zoom /Teleconverter - 300x Digital Zoom, Digital Teleconverter
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Recording

Video Storage Media - SD / SDHC / SDXC card (2 card slots)
Internal Recording Format (PAL) - XF-AVC (MXF): ALL-I/Long GOP,
Proxy Files: Long GOP, MP4: Long GOP or XAVC S: MPEG-4 AVC /
H.264, XAVC HS: MPEG-H HEVC / H.265

Recording Frame Rate (PAL) - 10bit: (3840 x 2160), (1920x1080), MP4
(HEVC / H.264) 422 10bit:

(3840 x2160/1920x1080), MP4 (HEVC) 420 10bit: (3840 x
2160/1920x1080), (1280 x 720), MP4 (H.264) 420 8bit:

(3840 x2160/1920x1080), (1280 x 720)

Inputs / Outputs

Audio Input - XLR 3-pin jack (x2) with 48V phantom power, Line and
Mic, Additional inputs via third-party accessory attached to shoe.
3.5mm microphone input jack (Supply Voltage 2.4V DC), Built-in
Mic., Headphone Output - 3.5mm stereo mini jack

Speaker - Yes, built-in

HDMI Output - HDMITM Type A

USB - 1 x Type A. Type A power output SV/900mA, 1 x Type C. Type
C compliant with PTP and UVC

SDI Output - 12G-SDI, BNC connector

Time Code - Yes, BNC connector

Genlock - Yes

LAN - Yes

Tally Lamp Yes

IP Streaming Protocols Supported - SRT / RTSP+RTP / RTP+FEC /
RTP / UDP

News Metadata - Yes, compliant with NewsML-G2 standard

1.05 | CAMERA SUPPORT SYSTEM
Head - Dual-head for both 75mm ball diameter and flat base
tripods.Mountable on sliders, skater dollies, and other equipment.
Payload - 4kg
Tilt angle - +90 Deg to -80 Deg
Pan angle — 360 Deg
Height - 75.5cm to 159cm / 29.7 to 62.6"
Low height H: mm W: 620 mm
Camera plate — Sliding plate. range +30mm / +1.2”
Counterbalance — Fix
Drag Mode - Fix
Head Base - Ball 65 mm / Flat base
Section — 2 Stage Spreader - Mid—level spreader (
1.06 | WIRELESS LAPEL MICROPHONES
Compact bodypack transmitter, unobstrusive clip-on microphone
Antenna-switching diversity reception
Integrated antennas
Automatic frequency management and synchronization via remote
channel for easy setup
Selectable UHF frequencies within a large bandwidth
Up to 10 compatible channels
Receivers: AF frequency response: 50 to 16,000 Hz (-3 dB)
Transmitter: Adjustment Range Transmitter: O to -30 dB, adjustable
in 10 dB steps
Microphone: condenser
THD: < 0.9%
Pick-up pattern: omni-directional
Signal-to-noise ratio: = 103 dBA
RF output power: 10 mW
Switching bandwidth: up to 24 MHz
Modulation: wideband FM
1.07 | SKVA Online UPS with Battery and other accessory (60min
backup)
SKVA-5 kVA/S5kW 1-Phase Input / 1-Phase Output
DSP Based System- DSP based control with advanced technology.
Input voltage Range- Input voltage range from (100 ~ 280VAC)
Input Power factor- Greater than 0.95 at full load.
Generator & Cold start compatibility- Generator compatibility with
cold start
Nominal Output voltage-200/208/220/230/240 VAC
Battery Backup- Minimum-8000 VAH
Batteries Type- Sealed Maintenance Free (SMF) - 12V Cells, VRLA,
GEL
Certifications- BIS, CE, RoHS
1.08 | Online streaming software:

Overlay titles and graphics

Mix & switch content

Online Streaming Software License supports the latest PCle,
Thunderbolt and USB capture devices from all your favourite
manufacturers. Including Blackmagic Design, AJA, Magewell, Elgato
and many more. You can capture audio & Video in Online Editing
Streaming Software License via USB, ASIO or soundcards.

Create dynamic productions with live guests, NDI sources, videos,
images, desktop capture, SRT feeds and much more. Build and
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animate custom titles through the GT Title and also use data driven
content through Data Sources. Record your live production in a
variety of high-quality formats. ISO record your camera sources using
the Multicorder in 4K and PRO for easy post-production.

5 years warranty

1.09

Live Streaming Server

Specification

Server Type- Dedicated Server

Streaming Protocols- RTMP & SRT

Monthly Bandwidth-10 TB Data Transfer

Video Storage-500 GB SSD Storage

Server Availability-24x7 Operation

Streaming Features

RTMP Live Streaming Support- SRT (Secure Reliable Transport)
Support

Multi-Bitrate Adaptive Streaming- Live Video Transcoding
High-Quality HD Streaming- Automatic Stream Recovery

HLS Delivery Support- Adaptive Streaming for Different Network
Speeds

Key Features Summary

Dedicated Streaming Server- RTMP & SRT Streaming

Live Video Transcoding- Multi-Bitrate Streaming

Restreaming to Multiple Platforms- Website & Social Media
Broadcasting

Secure Embedded Video Player-500 GB Video Storage

8 TB Monthly Bandwidth-24x7 Reliable Streaming Infrastructure
Enterprise-Grade Streaming Performance

32’ Monitor:

Resolution: HD(1366 x 768)

Refresh Rate: 60Hz

Viewing Angle: 178Degree

Connectivity: 2 HDMI ports to connect multiple devices | 2 USB ports
to connect hard drives and other USB devices|AV In|RJ45 | Optical
out for sound | Wi-Fi| Antenna | Earphonejack | Ethernet| ARC

Aspect Ratio: 16:9

Contrast Ratio: 1200:1

Sound: 20Watts Output| Dolby Audio | Surround Sound

Smart TV Features: Quadcore processor |Coolita 3.0 operating
System | Coolink for Smart share and screencast|Browser|Wi-
Fi| Dymanic Color Enhancer

Display: Bezel less design | A+ Grade Panel | Wide Viewing

Angle | Dynamic Color Enhancer

HDMI splitter:

lin4out

Compatible Devices: Computer, Laptop, Tablet PC, Projectors, Full
HD TVs

Connector Type Used on Cable: HDMI

Wireless Intercom system:

LOS Range: 350M

Operating Frequency: 2.4GHz

Modulation Mode: GFSK

Transmit Power: <20dBm

Receiver Sensitivity: -92dBm

Battery Capacity: 770mAH

Frequency Response: 150Hz-7kHz(+10db)
SNR: >70dB @94dBSPL, 1kHz

Distortion: > 1% @94dB SPL, 150 Hz-7 kHz
Microphone Type: Electret

Maximum Input SPL: > 115dB SPL

Output SPL: 98dB SPL (@94dB SPL, 1kHz)
Environmental Noise Reduction: > 20dB (from all directions)

HDMI to USB 3.0 for VC:

Input: 1x HDMI

Output: 1x USB 3.0 (Micro B)

Input Video Bandwidth: 150MHz (pixel clock rate)
Output Video Bandwidth: Up to 350Mbps (USB)
Supported Input Video Formats:

1920 x 1080p 60/59.94/50/30/29.97/25/24/23.976
1920 x 1080i 60/59.94/50 (de-interlaced out)
1680 x 1050p 60

1600 x 1200p 60

1440 x 900p 75/60

1400 x 1050p 60

1366 x 768p 60

1360 x 768p 60

1280 x 1024p 75/60

1280 x 720p 60/59.94/50

1024 x 768p 75/60

800 x 600p 75/60

720 x 576p 50

720 x 480p 60

640 x 480p 60

Supported Output Video Formats:

1920 x 1080p 60/50/30/25/24
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1680 x 1068p 60

1440 x 1080p 60

1440 x 896p 60

1360 x 768p 60

1280 x 768p 60

1280 x 720p 60/50

1024 x 768p 60

960 x 536p 60

848 x 480p 60

768 x 576p 60

720 x 480p 60/50

640 x 480p 60

640 x 360p 60

Audio Input: HDMI Embedded Audio & 3.5 mm stereo in

Audio Format: 2-Channel, 44.1KHz and 48KHz sample rate
embedded in, up to 24-bit PCM, fixed 48KHz output

Capture Video Format: YUY2 (USB3.0), MJPG (USB2.0/3.0)
Firmware Update: Via USB Port

Software Compatibility: Windows: Amcap, Google Plus Hangouts,
OBS (Open Broadcast Software), Skype, VLC, Xsplit Broadcaster,
Zoom.us Linux: VLC, OBS Mac OS X: OBS, Quicktime player, VLC,
Facetime

Supported OS: Windows® 7(SP1) / Windows 10 / Windows 8.1 /
Windows 7 (x86, x64), OS X (10.10 or above), Linux Ubuntu 14.04
Minimum System Requirement: Windows® 7(SP1) / Windows 10 /
Windows 8.1 / Windows 7 (x86, x64) Note: The driver is required for
Windows 7 OS OS X (10.10 or above) Linux Ubuntu 14.04 PC: Intel®
CoreTM i5-4440 3.10GHz + NVIDIA® GeForce® GTX 660 or higher
Laptop: Intel® Core i7-4810MQ + NVIDIA GeForce GTX 870M or
higher 4GB RAM or higher

(350 Meter) Wireless Video Transmitter with receiver :
1 TX & 4 RX

Upto 350 mtr

0.05s Low Latency

2.4GHz & 5GHz Dual Band

Auto Frequency Hopping

HDMI & SDI Input and Output

UVC & RTMP Streaming

4K30FPS Transmission

Bandwidth: 20MHz(Broadcast 40MHz)

Receiver Sensitivity: -85dBm(Broadcast: -80dBm)

AIO PC:

minimum 10th Generation Intel® Core™ i5 Processor 10500 (3.1 GHz
base frequency, up to 4.5 GHz, 12 MB L3 cache, 6 cores) or above ,
Intel Q series or Compatible with Processor, 60.45cms (23.8) FHD
(1920x1080) IPS 250nits Non-Touch Display, Minimum 8 GB Graphic
card,16 GB DDR4-2666 MHz RAM (1 x 16 GB)2 SODIMM ,512 GB
M2 SSD + 1 TB 5400 HDD, Slim DVD-Writer, 1
headphone/microphone combo ,1 Super Speed USB Type-C, 1 Super
Speed USB Type-A ,1 RJ-45; 1 Display Port, 4 Super Speed USB
Type-A, 1 HDMI-in , Wireless USB Keyboard (US/International)/
Wireless, USB Mouse

2.0utside of Auditorium

SITC
2.01 Digital Standee Specifications 65”
Native Resolution-2160 x 3840
Aspect Ratio-09:16
Brightness-350 nits
Contrast Ratio-5000:1
Viewing Angle-178°(H)/178°(V)
Display Color-16.7M
Operation Duration-16 X 7 hrs
Response Time-8ms
Life Time-50,000 hrs
CPU- Cortex A-76 Quad-Core + Cortex A-55 Quad-Core
Memory/RAM-4GB
Storage/ROM-64GB
O/S- Android Version 14.0
Interface- USB 2.0*2, LAN -01, HDMI -01
Speaker-2 X 10W(8Q)
Networks- LAN, WiFi
Power Supply- AC 100-240V 50/60Hz
Power Consumption-<=180W
Operating Temperature-0°C - 40°C
Operation Humidity-20%-80% RH
Color- Black/Metal
Tempered Glass- Yes
Note: The digital standee shall have a minimum
platform/base height of 2 feet to achieve an optimum viewing
height and ensure better visibility for users.
2.02 65 Inch D Type Kiosk

Kiosk Enclosure Enclosure in Mild Steel with powder coated
finish, with Seamless Touch Technologies. Back Door with
Security Lock.
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Android Box: CPU: Anlogic S905 x 3 64 - Bit Quad core ARM
Cortex A55 CPU

Memory: DDR - 4GB, Flash: 32GB, Android 9.0

Dual Band wifi / Bluetooth 4.2

OS: Android 1HDMI, 2USB, 1 RJ45

IR Touch: Multi Touch overlay (10 Touch

Sd/-
Registrar General
High Court of Uttarakhand,
Nainital- 263001.
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ANNEXURES (VIII)

Form 1: Covering Letter
(To be submitted on the Bidder letterhead)

To,
The Registrar General,

High Court of Uttarakhand.

Sir,
Sub: Submission of proposal in response to eTender for Establishment of Digital Learning, Conferencing

and Live streaming Infrastructure

Having examined the eTender, we, the undersigned, hereby submit our proposal in response to your

eTender notification for above project proposal; in full conformity with the said eTender document.

1 We agree to abide by this Proposal, consisting of this letter, the Qualification Criteria forms and the
Technical Proposal form, the duly notarized Board Resolution/ Power of Attorney, and all
attachments, for a period of 180 days from the date fixed for submission of Proposals as stipulated
in the eTender modification resulting from contract negotiations, and it shall remain binding upon
us and may be accepted by you at any time before the expiration of that period.

2 If we are entrusted this project, we undertake to provide Performance Bank Guarantee in the form
and amount prescribed.

3 We hereby declare that all the information and statements in this proposal are true and accept that
any misinterpretation contained in it may lead to our disqualification.

4 If negotiations are held during the period of validity of the Proposal, i.e., before the date indicated in
the eTender, we undertake to negotiate on the basis of the proposed staff. Our Proposal is binding
upon us and subject to the modifications resulting from Contract negotiations.

S5 We understand you are not bound to accept any proposal you receive

Dated this (date / month / year)
Authorized Signature [in full and initials]
Name of Authorized Signatory
Designation of Authorized Signatory
Name of Bidder

Address
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Form 2: General Information

SN Particulars Details to be
Furnished

1. Details of responding Bidder

a) Name

b) Address

c) Telephone No.

d) Fax No.

e) Website

2. Details of Contact Person

a) Name

b) Designation

c) Address

d) Telephone No.

e) Mobile No.

f) Fax No.

g) Email

3. Details of Authorized Signatory (please attach proof)

a) Name

b) Designation

c) Address

d) Telephone No.

e) Mobile No.

f) Fax No.

g) Email
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Form 3: Performa of Compliance letter/Authenticity of Information Provided

(Shall be submitted as scanned copy on Bidder’s letterhead duly signed by Authorized signatory)

Date:
To,
The Registrar General,

High Court of Uttarakhand.

Sub: Compliance with the tender terms and conditions, requirements and Eligibility Criteria
Ref: “Submission of proposal in response to eTender for Establishment of Digital Learning, Conferencing

and Live streaming Infrastructure
Dear Sir,

1 With reference to above referred tender, I, undersigned <<Name of Signatory>>, in the capacity of
<<Designation of Signatory>>, is authorized to give the undertaking on behalf of <<Name of the
bidder>>.

2 We wish to inform you that we have read and understood the technical specification and total
requirement of the above-mentioned bid submitted by us on DD.MM.YYYY.

3 We hereby confirm that all our quoted items meet or exceed the requirement and are absolutely
compliant with specifications mentioned in the bid document.

4 We also explicitly understand that all quoted items meet technical specification of the bid & that
such technical specification overrides the brochures/standard literature if the same contradicts or
is absent in brochures.

S In case of breach of any tender terms and conditions or deviation from bid specification other than
already specified as mentioned above, the decision of HIGH COURT OF UTTARAKHAND Tender
Committee for disqualification will be accepted by us.

6 The Information provided in our submitted bid is correct. In case any information provided by us
are found to be false or incorrect, you have right to reject our bid at any stage including forfeiture of
our EMD/ PBG/cancel the award of contract. In this event, HIGH COURT OF UTTARAKHAND

reserves the right to take legal action on us.

Thanking you,
Dated this day of YYYY

Signature:

(In the Capacity of):

Duly authorized to sign bid for and on behalf of

Note: This form should be signed by authorized signatory of bidder

Form 4: Bid Processing Fees & Earnest Money Deposit Details

Bid Processing Fees & Earnest Money Deposit Details

S Item Amount (In Name of the Demand Draft/ Bankers
N Rs.) Bank & Cheque/ Bank
Branch Guarantee/ FDR Details
1 Bid Processing Fees (Tender
Fee)
2 Earnest Money Deposit
(E.M.D,)
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Form 5: Format of Performance Bank Guarantee
Performance Bank Guarantee

(To be stamped in accordance with Stamp Act)

Ref:

Bank Guarantee No

Date:
To
Registrar General,
High Court of Uttarakhand.
Dear Sir,
WHEREAS.......c..ooiie. (Name of Bidder) hereinafter called “the Bidder” has undertaken, in

pursuance of Contract dated, 2019 (hereinafter referred to as “the Contract”) to implement for HIGH
COURT.

AND WHEREAS it has been stipulated in the said Contract that the Bidder shall furnish a Bank
Guarantee (“the Guarantee”) from a scheduled bank or the sum specified therein as security for
Selection of vendor for Establishment of Digital Learning, Conferencing and Live streaming

Infrastructure.

WHEREAS we (“the Bank”, which expression shall be deemed to include it successors and

permitted assigns) have agreed to give HIGH COURT) the Guarantee:

THEREFORE, the Bank hereby agrees and affirms as follows:

1 The Bank hereby irrevocably and unconditionally guarantees the payment of all sums due and
payable by the BIDDER to HIGH COURT OF UTTARAKHAND under the terms of their Agreement
dated on account of full or partial non-implementation and/or delayed and/or defective
supply of video conferencing equipment’s to shared Locations. Provided, however, that the maximum
liability of the Bank towards HIGH COURT OF UTTARAKHAND under this Guarantee shall not, under

any circumstances, exceed in aggregate.

2 In pursuance of this Guarantee, the Bank shall, immediately upon the receipt of a written notice
from HIGH COURT OF UTTARAKHAND stating full or partial non-implementation and/or delayed
and/ or defective implementation, which shall not be called in question, in that behalf and without
delay/demur or set off, pay to HIGH COURT OF UTTARAKHAND any and all sums demanded by HIGH
COURT OF UTTARAKHAND wunder the said demand notice, subject to the maximum limits specified in
Clause 1 above. A notice from HIGH COURT OF UTTARAKHAND to the Bank shall be sent by

Registered Post (Acknowledgement Due) at the following address:

Attention Mr.

3 This Guarantee shall come into effect immediately upon execution and shall remain in force for a
period of contract plus three additional months from the date of its execution.

4 The liability of the Bank under the terms of this Guarantee shall not, in any manner whatsoever, be
modified, discharged or otherwise affected by:

i any change or amendment to the terms and conditions of the Contract or the execution of any
further Agreements.

ii any breach or non-compliance by the Operator with any of the terms and conditions of any
Agreements/credit arrangement, present or future, between Operator and the Bank.

S5 The Bank also agrees that HIGH COURT OF UTTARAKHAND at its option shall be entitled to
enforce this Guarantee against the Bank as a Principal Debtor, in the first instance without proceeding

against BIDDER and not withstanding any security or other guarantee that HIGH COURT OF
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UTTARAKHAND may have in relation to the BIDDER’s liabilities.

6 The BANK shall not be released of its obligations under these presents by reason of any act of

omission or commission on the part of HHGH COURT OF UTTARAKHAND

or any other indulgence

shown by HIGH COURT OF UTTARAKHAND or by any other matter or thing whatsoever which under

law would, but for this provision, have the effect of relieving the BANK.

7 This Guarantee shall be governed by the laws of India and only the courts of State Capital shall have

exclusive jurisdiction in the adjudication of any dispute, which may arise hereunder.

Dated this the ..................

Witness
(Signature)

(Name)

(Official Address)

(Signature)
Bank Rubber Stamp

(Name)

Designation with Bank

Stamp Plus Attorney as per

Power of Attorney No

Dated:

Tender No. 072026/UHC/E-COURTS/UJALA/2026
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ANNEXURE-IX

Arbitration Agreement
This Arbitration Agreement (hereinafter referred to as this “Agreement”) relating to this Contract
(hereinafter called the “Main Agreement” for this agreement) is made under the provisions of The
Arbitration and Conciliation Act, 1996 as amended from time to time and the rules there under
(hereinafter called The Arbitration Act). This Agreement shall continue to survive termination, completion,
or closure of the Main Agreement for 120 days after that.
Subject to aforesaid provisions, relevant clauses of the contract shall apply to the appointment of
arbitrators and arbitration proceedings under this Agreement.
The Micro, Small and Medium Enterprises Development (MSMED) Act, 2006 provides parties to a dispute
(where one of the parties is a Micro or Small Enterprise) to be referred to Micro and Small Enterprises
Facilitation Council if the dispute is regarding any amount due under Section 17 of the MSMED Act,
2006. If a Micro or Small Enterprise, being a party to dispute, refers to the provisions in MSMED Act
2006, these provisions shall prevail over this Agreement.
Notice for Arbitration
Authority to Appoint Arbitrator(s): For this Arbitration Agreement ‘The Appointing Authority’, to appoint
the arbitrator shall be Head of the Procuring Organization named in the contractand includes if there be
no such authority, the officer who is for the time being discharging the functions of that authority,
whether in addition to other functions or otherwise.
In the event of any dispute as per GCC-clause 12.1 above, if the Adjudicator fails to decide within 60 days
(as referred in 12.3 above), or the Conciliation is terminated (as referred in sub-clause 12.4 above) then,
parties to the contract, after 60 days but within 120 days of ‘Notice of Dispute” (clause 12.1 above) shall
request the Appointing Authority through a “Notice for Arbitration” in writing requesting that the dispute
or difference be referred to arbitration.
The “Notice for arbitration” shall specify the matters in question or subject of the dispute or difference
indicating the relevant contractual clause, as well as the amount of claim item-wise.
Reference to Arbitration
After appointing Arbitrator(s), the Appointing Authority shall refer the Dispute to them. Only such dispute
or difference shall be referred to arbitration regarding which the demand has been made, together with
counter-claims or set off. Other matters shall be beyond the jurisdiction of Arbitrator(s)
Appointment of Arbitrator
Qualification of Arbitrators:
In the case of retired officers of The Procuring organisation, he shall have retired in the rank of Senior
administrative grade (or equivalent) and shall have retired at least 1 years prior and must not be over 70
years of age on the date of Notice for arbitration.
He/ they shall not have had an opportunity to deal with the matters to which the contractrelates or who,
in the course of his/ their duties as officers of the Procuring Organisation, expressed views on any or all
of the matters under dispute or differences. A certification to this effect (as per Format 1.1.4) shall be
taken from Arbitrators. The proceedings of the Arbitral tribunal or the award made by such Tribunal
shall, however, not be invalid merely for the reason that one or more arbitrators hadin the course of his
service, an opportunity to deal with the matters to which the contractrelates or who in the course of his/
their duties expressed views on all or any of the matters under dispute.
An Arbitrator may be appointed notwithstanding the total no. of arbitration cases in which he has been
appointed in the past.
Not be other than the person appointed by The Appointing Authority and that if for any reason that is not
possible, the matter shall not be referred to arbitration at all.
Replacement of Arbitrators
If one or more of the arbitrators appointed as above refuses to act as arbitrator, withdraws from his office
as arbitrator, or in the event of the arbitrator dying, neglecting/ unable or unwilling or refusing to act for
any reason, or his award being set aside by the court for any reason, or in the opinion of The Appointing

Authority fails to act without undue delay, the Appointing Authority shall appoint new arbitrator/
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arbitrators to act in his/ their place in the same manner in which the earlier arbitrator/ arbitrators had
been appointed. Such a re-constituted Tribunal may, at its discretion, proceed with the reference from the
stage at which it was left by the previous arbitrator (s).

Appointment of Arbitrator:

In cases where the total value of all claims in question added together does not exceed Rs 50,00,000/ -
(Rupees Fifty Lakh only), the Arbitral Tribunal shall consist of sole Arbitrator. For this purpose, The
Appointing Authority shall send to the contractor, within 60 days from the day of receipt of a written and
valid notice for arbitration, a panel of at least four (4) names of retired officers, duly indicating their
retirement dates.

The contractor shall be asked to nominate at least two names out of the panel for appointment as his
nominee within 30 days from the dispatch date of the request by The Appointing Authority. The
Appointing Authority shall appoint at least one out of them as the sole arbitrator within 30 days from the
receipt of the names of the contractor’s nominees.

In cases where the total value of all claims in question added together exceeds Rs 50,00,000/ - (Rupees
Fifty Lakh only), the Arbitral Tribunal shall consist of three (3) retired Officers of the Procuring
Organization. For this purpose, The Appointing Authority shall send a panel of at least four (4) names of
such Officer(s) empanelled to work as Arbitrators duly indicating their retirement date to the contractor
within 60 days from the day when a written and The Appointing Authority receives valid demand for
arbitration.

The contractor shall be asked to nominate at least 2 names out of the panel for appointment as his
nominee within 30 days from the dispatch date of the request by The Appointing Authority. The
Appointing Authority shall appoint at least one out of them as the contractor’s nominee. Itshall also
simultaneously appoint the balance number of arbitrators either from the panel or outside the panel, duly
indicating the ‘Presiding Arbitrator’ from amongst the 3 arbitrators so appointed, within 30 days from the
receipt of the names of Contractor’s nominees.

If the contractor does not suggest his nominees for the arbitral tribunal within the prescribed timeframe,
The Appointing Authority shall proceed for appointment of the arbitral tribunal within 30 days of the
expiry of such time provided to the Contractor.

Failure to appoint Arbitrators.

If The Appointing Authority fails to appoint an arbitrator within 60 (sixty) days, then subject to the
survival of this Arbitration Agreement, in international commercial arbitration, the Supreme Court of
India shall designate the arbitral institution for the appointment of arbitrators. In case of national
arbitrations, the High Court shall designate arbitral institutions. The Arbitration Council of India must
have graded these arbitration institutions. These arbitral institutions must complete the selection process
within thirty days of accepting the request for the arbitrator's appointment.

The Arbitral Procedure

Effective Date of Entering Reference: The arbitral tribunal shall be deemed to have entered the
reference on the date on which the arbitrator(s) have received notice of their appointment. All subsequent
time limits shall be counted from such date.

Seat and Venue of Arbitration: The seatof arbitration shall be the place from which the Letterof Award or
the contract is issued. The venue of arbitration shall be the same as the seat of arbitration. However, in
terms of section 20 of The Arbitration Act,the arbitrator, at his discretion, may determine a venue other
than the seat of the arbitration without in anyway affecting the legal jurisdictional issues linked to the
seat of the arbitration.

If the Adjudication and/ or Conciliation mechanisms had not been exhausted before such reference to
Arbitration, the Arbitrator should ask the aggrieved party to approach designated authority for such
mechanisms before the Arbitration proceedings are started.

The claimant shall submit to the Arbitrator(s) with copies to the respondent his claims stating the facts
supporting the claims along with all the relevant documents and the relief or remedy sought against each
claim within 30 days from the date of appointment of the Arbitral Tribunal unless otherwise extension

has been granted by Arbitral Tribunal.
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On receipt of such claims, the respondent shall submit its defence statement and counter-claim(s), if any,
within 60 days of receipt of the copy of claims, unless otherwise extension has been granted by Arbitral
Tribunal.

No new claim shall be added during proceedings by either party. However, a party may amend or
supplement the original claim or defence thereof during arbitration proceedings subject to acceptance by
the Tribunal having due regard to the delay in making it.

Statement of claims, counterclaims and defence shall be completed within six months from the effective
reference date.

Oral arguments to be held on a day-to-day basis: Oral arguments as far as possible shall be heard by the
arbitral tribunal on a day-to-day basis, and no adjournments shall be granted without sufficient cause.
The arbitrator (s) may impose an exemplary cost on the party seeking adjournment without sufficient
cause.

Award within 12 (twelve) months: The arbitral tribunal is statutorily bound to deliver an award within 12
(twelve) months from the date when the arbitral tribunal enters reference. The award can be delayed by a
maximum of six months only under exceptional circumstances where all parties consent to such
extension of time. The court's approval shall be required for further extension if the award is not made
out within such an extended period. During the period of an application for extension of time is awaiting
before the court, the arbitrator's proceedings shall continue until the disposal of the application.

Fast Track Procedure: The parties to arbitration may choose to opt for a fast-track procedure either
before or after the commencement of the arbitration. The award in fast-track arbitration is to be made out
within six months, and the arbitral tribunal shall be entitled to additional fees. The salient features of the
fast-track arbitration are:

The dispute is to be decided based on written pleadings only.

Arbitral Tribunal shall have the power to call for clarifications in addition to the written pleadings where it
deems necessary.

An oral hearing maybe held only if the entire parties request or the arbitral tribunal considers it
necessary.

The parties are free to decide the fees of the arbitrator(s) for fast-track procedure.

Powers of Arbitral Tribunal to grant Interim Relief: The parties to arbitration may approach the arbitral
tribunal for seeking interim relief on the grounds available under section 9 of the act. The tribunal has
the powers of a court while making interim awards in the proceedings before it.

Confidentiality: As provided in Section 42A of The Arbitration Act, all the details and particulars of the
arbitration proceedings shall be kept confidential except in certain situations, like if the disclosure is
necessary for the implementation or execution of the arbitral award.

Obligation During Pendency of Arbitration: Performance of the contract shall, unless otherwise directed
by the High Court of Uttarakhand, continue during the arbitration proceedings, and no payment due or
payable by the High Court of Uttarakhand shall be withheld on account of such proceedings, provided;
however, it shall be open for Arbitral Tribunal to consider and decide whether or not the performance of
the contractor payment therein should continue during arbitration proceedings.

The Arbitral Award

In the case of the Tribunal, comprising of three members, any ruling on award shall be made by a
majority of members of the Tribunal. In the absence of such a majority, the views of the Presiding
Arbitrator shall prevail.

The arbitral award shall state item-wise the sum and reasons upon which it is based. The analysis and
reasons shall be detailed enough so that the award canbe inferred from it.

It is further a term of this arbitration agreement that where the arbitral award is for the payment of
money, no interest shall be payable on whole or any part of the money for any period till the date on
which the award is made in terms of Section 31 (7) (a) of The Arbitration Act.

The award of the arbitrator shall be final and binding on the parties to this Contract.

A party may apply for corrections of any computational errors, typographical or clerical errors, or any
other error of similar nature occurring in the award or interpretation of a specific point of the award to

the Tribunal within 60 days of receipt of the award.
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A party may apply to the Tribunal within 60 days of receiving the award to make an additional award as
to claims presented in the arbitral proceedings but omitted from the arbitral award.

Savings

The Arbitral Tribunal shall decide any matter related to Arbitration not covered under this Arbitration
Agreement as per the provisions of The Arbitration Act.

Cost of Arbitration and fees of the Arbitrator(s)

The concerned parties shall bear the cost of arbitration in terms of section 31 (A) of The Arbitration Act.
The cost shall inter-alia include fees of the Arbitrator. Further, the fees payable to the Arbitrator shall be
governed by instructions issued on the subject by the High Court of Uttarakhand and/ or the
Government from time to time, in line with the Arbitration and Conciliation Act, irrespective of the fact
whether the Arbitrator is appointed by the High Court of Uttarakhand or the Government under this
clause or by any court of law unless directed explicitlyby Hon'ble court otherwise on the matter. A sole
arbitrator shall be entitled to a 25% extra fee over such a prescribed fee.

The arbitrator shall be entitled to a 50 percent extra fee if the award is made within 6 months in terms of
provisions contained in section 29(A) (2) of The Arbitration Act.

Besides the above, Arbitrator shall also be entitled to this extra fee in cases where Fast Track Procedure

in terms of section 29 (B) of The Arbitration Act is followed.

FOR HIGH COURT FOR CONTRACTOR

Witness 1

Witness 2
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Form 6: Manufacturer's Authorization Form ( MAF)
(To be submitted on OEM Letter Head)
Dated:

Sub: Manufacturer’s Authorization Form ( MAF) For Submission Of Proposal In Response To

Etender For Establishment of Digital Learning, Conferencing and Live streaming Infrastructure

Tender Enquiry No.- Dated

Dear Sir,

We [insert: name of OEM] who are established and reputable manufacturers of [insert: name and/or
description of the equipment or other goods / services] having production facilities at [insert: address
of factory] do hereby authorize BIDDER NAME &ADDRESS to submit a bid, and subsequently sign the
Contract with you for Tender No dated including the above equipment

quoted to PRIME BIDDER against this NIT.

We hereby extend our full Technical Support, Guarantee and Warranty on a back to back basis as per
the original Tender Specification for the above specified equipment/ materials offered supporting the
supply, installation and achieving of Operational Acceptance of the System by the Bidder against these
Bidding Documents, and duly authorize said Bidder to act on our behalf in fulfilling the contractual
obligations.

For and on behalf of the Manufacturer

(SIGNAtULE).cuueniniiit i

(PLaC): et e
(Printed NameE).......ovuiiiiiiiiiee e

(Designation).....coeuvevuien i

(Common Seal)......ccoeveiuiuiiiiiiiiiiiiiie e,

--------------------- END OF DOCUMENT---rr--errreeeeees
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