High Court of Uttarakhand, Nainital

Notice
Date: 29.09.2020

This Court invites quotations from the competent and reputed vendors for “On site
Comprehensive annual maintenance contract” for 20 nos. water purifier machines (RO
systems) at the official residences of Hon’ble Judges, Registrar General, Guest House & at
various locations of this High Court and 01 no. Hot & Cold water purifier & 03 nos. high capacity
water purifier installed in the premises of this High Court for 3 years. You are also informed that
this contract will be for the period of one year (with the condition that contract will be
extended for next year, on the same rates, terms and conditions, if service of the firm found to
be satisfactory). The number of water purifier's machines may increase or decrease. For further
gueries, the firms may contact to Management Section of this High Court at 05942-233826.

Details of condition & terms may be downloaded from the website of this High Court

i.e. www.highcourtofuttarakhand.gov.in.

You are, therefore, requested to submit the desired sealed quotations/proposals
through Post/by-hand with annexure 1 & 2 on or before 15.10.2020 till 12:00 pm.

Sd/-
(Registrar General)


http://www.highcourtofuttarakhand.gov.in/

Annexure-1

Terms & Conditions for Onsite Comprehensive annual maintenance contract of 20 nos. water purifier
machines (RO systems) and 01 no. Hot & Cold water purifier & 03 nos. high capacity water purifier:-

These are the terms & conditions for the Maintenance contract provider:-

1.

10.

11.

12.

13.

This onsite comprehensive maintenance contract will be for 03 years. Rates will be quoted for a
period of one year (with the condition that contract will be extended for next year, on the same rates,
terms and conditions, if service of the firm will be satisfactory).
This AMC will include free replacement of all consumable spare/parts & electric parts (if required so)
(original & genuine), change of filters twice in a year, one time changing membrane & second time
replacing (if required so), 02 visits annually for 20 nos. non-commercial water purifiers and 04 visits
annually (02 service visits & 02 preventive visits) for 04 nos. commercial water purifiers, additional
visits as and when required. Any non-consumable parts will be changed on chargeable basis without
service charges. Frequency of visits for 20 nos. non-commercial water purifiers may increase to 03
visits annually after first year AMC and keeping in view of condition of covid-19 pandemic at that
time at the same AMC rates.
The firm shall provide on-site support for the maintenance of said water purifiers and no labour/visit
charge shall be paid in lieu of on-site support.
Firm/maintenance contract provider has to use original parts during repairing of
system/machine/components.
The number of water purifier’s machines may increase or decrease.
All the water purifiers may be checked at the Management Section of this High Court during office
hours. Interested firm/maintenance provider could visit for the said systems before submission their
proposals/quotations.
The support team of the firm has to attend the complaint made by the office, within 24 hours onsite
after lodging of the complaint.
Payment of the maintenance contract will be done after successful completion of service of one year
and on the satisfactory report.
Interested Firm/Maintenance contract provider has to submit their sealed proposals/quotations at
the office of Registrar General, High Court of Uttarakahnd through Post or by hand on or before
15.10.2020 till 12:00 p.m. (Received quotations from other mode and unsealed quotation will be
rejected out rightly).
Interested firms/maintenance contract provider has to submit the proposals with the Annexure-1 &
Annexure-2 with proper stamp and signature.
Interested firms/maintenance contract provider have to submit their quotations/proposal as
mentioned in the Annexure-2
The firms are also requested to super-scribe/write “Quotation/proposal for the maintenance
contract of water purifiers” on the sealed proposal/quotation.
For any further queries, Management Section of this High Court could be contacted at phone no.
05946-233826.

(Signature and stamp of firm)

Sd/-
Registrar General



Annexure-2

Table-l
SN Description of water purifier machine Quoted price (in Rs.)
with tax
Aguaguard Reviva
Agquaguard RO Protect
Ken Grand+MRO
RO+UF+UV+TDS
4 Agquaguard RO Reviva
5 Kent Grand+ Mineral RO
RO+UF+UV+TDS
6 Kent Grand Mineral RO
RO+UF+UV+TDS
7 Kent Grand Mineral RO
RO+UF+UV+TDS
8 Kent Grand Mineral RO
RO+UF+UV+TDS
9 Kent Mineral RO
10 Agquaguard
11 Kent Mineral RO
RO+UV mineral
12 Aguaguard RO
13 Aguaguard Reviva
14 Aquaguard Protect
15 Kent
16 Agquaguard NF
17 Kent Grand+ (RO+UV+UF+TDS controller)
(under 04 years warranty and free service)
18 Kent Grand+ (RO+UV+UF+TDS controller)
(under 04 years warranty and free service)
19 Kent Grand+ (RO+UV+UF+TDS controller)
(under 04 years warranty and free service)
20 Aqua Guard Water Purifier (RO+UV+UF+MTDS)
Enhance Model
Table-ll
SN Water purifier make/model Quoted price (in Rs.)
with tax
1 Hot & Cold RO UV Water purifier (GWPDWL1000GF00),
AG Reviva Inst.
2 RO WP Sys-50LPH storage (GWPDRO50S00000) and AG
Reviva Inst.
3 RO WP Sys-50LPH storage (GWPDRO50S0000)
4 Commercial RO

(Signature and stamp of firm)

Sd/-
Registrar General




