
HIGH COURT OF UTI ARAKHAND AT NAINIT AL

TENDER NonCE

Dared, 05.06.2017

This Court invites sealed tender from eligible vendors for "On Site Comprehensive Annual

Maintenance Contr:1et" with tWO onsiee engineers In respect of Deskrop/Llptop Computers, Primers,

u.ps.'s, Networking Components and other IT peripherals for one ycar, insraUed in the High Court

and residences of Han'ble Judges & Officers of the COllrt. The derails of tender ffi.l)' be seell at

Management Section of this High Court: during office hours. The details are also available on our

website Imp:/ /www.highcourrofunarakhand.go\'.in.

The tender alongwith Earnest Money Deposit in sealed cover addressed to REGISTRAR

GENERAL superscripting thereon "Tender for AMC of Computer Items ctc." must reach in the

office of Registrar General by 3.00 PM on or before 19.062017 and renders will be opened at 3.30

PM on saine day.

By order of the Court
Sd/-

Registrar General



HIGH COURT OF UTT ARAKHAND AT NAINIT AL
NOTICE INVITING TENDER

Dated: 05.06.201 l .

Subjeet:- T coder for On Site Comprehensive Annual Maintenance Contract with two ansite engineers of
Desktop/Laptop Computers. Printers u.PS.'" Networking components and other IT
Peripherals installed in the High Court of Uttarakhand at Nainital and at the residences of
Hon'ble Judges & Officers of this Court.

Scaled quotations arc invited for the "on siceComprehensive Annual Maintenance Contract" with two

oosiee engineers of Desktop/Laptop Computers, Primers, U.P,S.'s & Network components and other IT

Peripherals installed in the High Court of Uttarakhand and residences of Hon'ble Judges & Officers of this

Court from MU1lIfilcrun"ng Compan/cJ (OEM). tepmed Vendors/Dealers. registered. bonafide, reputed,

experienced and eligible finm who have execllfed similar nature of work in Go\'ernment

Ministries/Departments, Semi-government organizations including Public Sector Undertakings and satis~,ing

all other tenns and conditions in this tender document.

I. Instructions to the tenderers:

A. The tender alongwith Earnest Money Deposit & Tender Fee in sealed cover addressed to

REGISTRAR GENERAL superscripting thereon "Tender for AMC of Computer Items etc."

must reach the office of Registrar General by 3.00 PM on or before 19.06.2017 and tenders will

be opened at 3.30 PM on same day. The tender received beyond the scheduled time shall be

summarily rejected.

B. Tenders (only in the fonnat issued by this office) are to be filled as per the conditions mentioned

in the tender form and the bidders ha\'e ro sign on the acceptance of conditions othenvise bid will

be rejected.

C. A cash receipt of Rs. 500/- (tender fcc), which will be issued by Cash Section of this High Court

on cash payment of Rs. 500/~, is to be attached in original with the tender, othem'ise the tender

will be rejected.

D. Tender fonn can also be downloaded from website of the Hon'ble High Court. In this condition,

a demand draft of Rs. 500/- (non-refundable) payable in the name of Registrar General, High

Court of Uttarakhand, NainitaJ. is to be attached alongwith the tender, other bid will be rejected.

E. The tender received beyond the scheduled time shall be summarily rejected,

2. Period ofContract:-

The contract will be initially for a pcriod of one ycar, which can be extended further on mutual

agreement subject to satisfactory perfonnance of the cOntracror and will also depend upon the price trend for

the sen'ices/products in the market on the date of ~xtension.

3, Scope ofWork:-

A. The place of perfonnance will be High Court of Uttarakhand at Nainital.

B. It will be duty of the Conrracror to have the credentials of the Sen'ice Engineers verified and certified.



C. It must be noted that number of Desktops/Laptop Computers, Printers, u.p.s.'s, Networking

Components and other IT peripherals may increased or decreased at the sole discretion of the High

Court of Uttarakhand, Nainital. In that case, pa}ments will increase/decrease proportionately.

D. An}' other work of simildr nacure assigned by the Registrar General. High Court of Uttarakhand,

Nainital.

E. Attending to complaints raised by vanous sectionsjindi\'iduals of the High Court of Uttarakhand,

Nainital on daily basis.

F. Onsite preventive and corrective maintenance of compllters. primers connected in LAN and

peripherals at the High Court of Uttarakhand, Nainital, where the above e'luipmellts arc irmalled as

indicated from time to time.

G. The maintenance contract will include necessary repairs to the installed systcms and replacement of

defective/damaged pans. components and other accessories free of cost.

H. The maintenance contraCt also includes removal of virus (if required), software patch updation, HDD

crash recovery. software support/troubleshooting to kcep the system fully operational. The 3gcncy will

be responsible for providlllg \'irus free computing cnviromnenr at the High Court of Uturakh.and,

Nainital.

The m.aintcnance scrvices Will be pro\'ided on all working days from 09:30 Hrs to 18:30 Hrs

(Monday to Saturday). Provision of availability of scn'lce engineers on Sundays or other holidays and

at late night should be made in case of emergency.

J. Maintaining daily log file of the complaints and its solution & put It bcfore in-charge complltcr on

daily basis.

K. The Vendor to look after all types of problems, which arc faced by the end-users.

L. The Vendor shall prO\'ide maintenance sen'ices through at least one resident '1ualified experienced and

competent engineer. The role of these engineers shall be as foUows:-

a. The onsite engineer responsible for hardware maintenance should have exputise to cover

all items of Desktop/Laptop Computers, Primers, U.PS.'s, Networking Components and

other IT peripherals.

b. Pro\'ide user softw.are suppOrt sen'ices including \'irus cleaning/patch lllstillation.

software installation, etc. He should be well comersant with the latest trends III trouble

shooting of computing e'luipments and networking monitoring tools.

c. To carry out preventive Maintenance of Desktop/Laptop Computers. Laser Printers.

u.PS's. network components and peripherals covered under this AMC.

M. The parts/colllponcnts/sub-assemblics used for repair/replacement by the contractor will be of the

same/equivalent or higher make and functional capability as originally available in the systems. Except

consumables like: laser printer toner, CDs. The contractor will arrange all other

parts/components/subassemblies including fUser assembly of laser primer. battery of u.PS., charger

& battery of laptop free of COSt.

N. The systems that are not sen'iceable by the agenc)' due to obsolescence of technology or non-

a\'i1ilabilit)' of pans/components/assemblies will be withdrawn from the maintenance contraCt. The

report of non.:l\'ailabilit)' of pans by the vcndor should .accompany a report of similar said nature from

the manufacturing company of the system or part. The decision of the Registrar General. High Court



of Uttarakhand, Nainital regarding non-availability and obsolescence of technology will be final.

Wirhdrawal of such systems shall be communicated to the agency and eguivalent maintenance charges

shall be deducted from the amount due to the agency.

O. The Desktop/Laptop Computers, Primers, u.PS.'s, network components and other Peripherals

proposed to be covered under this maintenance contract:

TABLE-A---
SN. DESCRIPTION QTY.

M/CTvoc:-
I. HPSer ....er- ML [50 Xeon 3.2 GHz HDD 72 GB [OK RAM 512MB without Moniwr 01

2.
HCL Laptop- Modd "I ooPL (Core 2 Duo/T8300/2.4 Ghz/3MB L2 C~cht"/ 1~2 GB RAM/I 60 07
HDD/14.1" TIT. Kt" 'board, Mouse)

J. ~i;~~/~~i~~l~;I~~~~llk;~~o~~hS~~~n ~0;6/t~$, ~~:5t~~~~10S~rc~~~~~ ;~~~ ~ UPS~ 02

4.
Server Xeon E5335 (Quad Core) with dual processor support, 2x2 GB DDR-2, 2xl46 GBSASHS 01
HDD, IDE-DVD-ROM Drive, [T' TIT Colour Monitor, Kt"l' Board & Mouse

5.
LaptOP- HCL ME 3" (Intel Core 2 Duo T8300/Z.4 GHz, 3 MB L2 Cache, 2 GB DDR-Il, 250 GB 01
HDD, [4. ["TIT screen. Ke 'board, Mouse)

6. Laptop (HCL ME-Series/M 74) 01

7.
Desktop- HCL make/Intel core 2 duo E8400, 3.0 GHz, 1333 MHz, FSB & 6 MB L2 cache/1GB 27
DDR-ll RA.Jv1/ 160 GB HDD/DVD Writer/IT TIT LCD/Mouse & Ke 'board)
Deskwp- ,·Pro technology/Intel Quad Core Q9550/2.83 GHz Sl'et"d/[2MB-L2 Cache/I 333 MHz

8.
I'SB processor/2GB DDR-li 800 MH, memory/250GB Sat'a-ll HDD, [T TFT Colour 29
Monitor/DVD Writer/Gigabit Ethernet Port & 4xUSB, Keyboard & Optical Mousc/Prdoaded
Windows Vista Business Edt.
Deskwp- Intel Core 2 Quad Q9550(2.83 GHz speed, 1333 MHz FSB & [2 Mb L2 Cache). Gigabit

9. Ethernet Controller, 2e2 GB DDRZ 800 MHz, 250 GB SATA, OEM Keyboard & optical scroll II
Mouse with mouse pad, Dual La 'er DVD Writer, 19" TIT
Desktop- Intd Core 2 Quad Q9550 (2.83 GHz speed, 1333 MHz F5B & 12 Mb L2 Cache), Gigabit

10. Ethernet Contro[ltr. 2e2 GB DDR2 800 MHz, 250 GB SATA, OEM Ke)'board & optical scroll 49
Mouse with mouse )ad, Dual Larer DVD Writer, 19" TIT
Desktop' Core i5-23oo (2,8 Ghz, Quad Con", 6MB Cache), Imel H61 chipset. 4 GB DDR·lII 1333

II. MHz, 500 GB SATA-II HDD 7200 rpm, integr:lHd dual breI' DVD Writer, 104 keys OEM IS
Ke ·board with OEM ootical Scroll Mouse with mouse pad. IT TIT LCD monitor

Printers:-
I. HP laserJet [022 Printer 0'
2. Printer HP OfficeJet J5508 All-in-one 02

J. HP laserJet Primcr PIOD5 M, [5 PPM) 09
4. Primer SAlvlSUNG-scx-4828fll 01
s. Printer HP Office jet J4580) (All-in-one) OJ
6. Printer- HP OffiecJet' J4580/ All-in-one 02
7. Primer- HP laser IOZ0 Plus 09
8. Printer- HP Photosman BlIO 01
9. HP OfficcJc! 8600 Plus e-AiO Printer AIl·in-One~ 01
10. HP laserJel Pro PI606DN Printer IS
II. HP bserJcl Pro 400 Color M45 [DN Color Printer 0'

Others:-
I. INTRASYS Switches 04
2. DAXSwitches 06
J. D-L1NKSwitche5 02
4. HCLSwitches 02
5. OPTICAl/OFC Module 12
6. I/O Pons 227
7. HP SJ 8270 Scanner OJ
8. EPSON EB924 Projector with accessories UK-SLSA 01

SN.

M/C Type:-

2.

TABLE-B
DESCRJPTION QTY.

04

45



Priru:ers:-

I. I S:l.Insung ML- 2851ND 24

2. I Sam.sung sex 4824FN (MuhifullCtion De-\-ice-- Primtr. Sc;mnl"r & Copil"r) 01

u.p.s:s;-
I. I NUfne-ric 5 KVA Online UPS Wilh BJllrries 01

2. I Unilinc 2 KVA Onlint' UPS Wilh Ilmenes 01

3. I 500VA Lint' 1I1ler:lCII\'eUPS Wilh BalleI'}' 45

Others:-
I. A\'isioll AV61 OC2 Scannl"r 04

2. Hitachi Ponablt' Projl"ClOr 01

3. 8 Pon KVMSwilch Rack Moom •.•bll" 01

4. 17" TFT LCD MonilOr, R",cK Moom •.•bll", fold •.•bll" with Imq:r.lltd Kl"yboud, M~ md Dr.I"'er 01

5. Cisco 24 Pon IO/IOOMbps Switch II

6. 9URack 02

7. 12URack 01

8. 24URJck OJ
9. 42URack OJ
10. 24 Port Patch PJncl with Wire Mallager 05

II. 1/0 Pon 66

12. J Fe-a PalchChon:ls 66

13. 7 Fe-a Palch Chords 66

14. 7 Ft Gbll" •.•,1<1 AccC"SSOnl"S10 COmll"ClKVM Switch 04

15. UTP CAT 6 Gble Lfu~ JJ55Mtr,

• Note: The Number of Deskwp/l:tptop Computers, Printers, u.PS's, Networking

Components and other IT peripherals can be increased or decreased for annual maintenance

comract. The amount shall be paid in the same proportion for annual maintenance,

4. Duties and res:ponsibiJities: -

A. The vendor should attend w all the complaints, irrespective of its narure.

B. Protection of equipments & maintaining the systems in pcrfect working condition.

e. To attend the complaints without fail within the shortest possible time and to solve the complaints

immediatt:iy. in no case shall exceed 02 hours down time.

D. To regularly update the AntivinlS systems w avoid any loss of dara (if required).

E. To replace all such parts which are damaged and which cannot be repaired to keep the

Desktop/Laptop Computers, Printers, u.PS's, Networking Components and other IT peripherals in

good working condition.

E To use only genuine original spare pans of reputed firms/manufaeruring company in the

D~kwp/Lapwp Computt:rs, Primt:TS,u.p .5.'s. Nerworking Components and other IT pt:ripherals.

G. To maintain highest order of imegnt)', moral and social responsibility and decorum of the Couns.

H. Maintenance of Internet connectivity in the High Court and at the residence of Hon'ble Judges and

Officers of this Court.

Recover)' and transfer of the data of users.

J, Maintenance & service of all hardware, software, peripherals at \'arious locations at the High Court of

Urtarakhand premises and residences ofHon'ble Judges.

K. Maintenance & service of UPS includlllg replacement ofbarreries ofbrandt:d make, wherc\'n required.



L. Maintenance & repair of all printers including replacement of T eOon, Logic Card, etc and all other

consumable itcms except toner carrridge.

M. Mamtenance & service of system software and other software packages/material and custOmiu,tion of

system as and when required.

N. Integration of thc complete system and testing of the complete system as and when required.

0. Mamtenance of LAN cables netwotk connccti\'ity in the existmg setup at High Court including the

replacement of faulty network cables. I/O Box, removable Jacks (RJAS) as and when required. The

bidder should be fully responsible for functioning Internet/Intranet connectivIty for all users.

P. Installation of Antivirus in all desktop/laptOp of users and further updation (as and when required)

and Antivirus license will be provided by this High Court.

Q. To suPPOrt uscrs to resolve the problems related with hardware/software, office tools like word

processor. power point presentation. video chatting tools and priming of documents/images etc.

R. The engineer is also liable to work on all holiday and Saturday/Sunday (If sen'ices are required) and

no additional amount will be paId.

S. Eligibili!;)' Criteria:-

A. The Agency applying should possess Income Tax PAN No. and Semce T a.'CAccoum No. The

Agency should have a minimum experience of 05 years in providing Annual Maintenance of

Desktop/Laptop Computers. Primers. U.P.S.'s. Networking Components and other IT

peripherals in Central Government/State Government Departments/Public Sector Undertakings/

Autonolllous Bodies. Possession of valid ISO Certificate in the same field may be an added

advamage.

B. The Tenderer must ha\'e an average annual turnover of ar least Rs. 05 Lac from AMC during the

last three years. Copies of the foUowing documents should be submitted aJongwith the Bid.

a. Audited Profit & Loss Account of last three financial years.

b. Service Tax Certificate.

c. Income Tax PAN No.

d. Income Tax Return for the last three financial rears.

e. ISO Certification. (Optional)

Latest Service Tax Return.

g. Documents regarding Experience of 05 years in providing similar services in Central

Government/State Government/Public Sector Undertakings/ Autonomous Bodies.

h. Earnest Money Deposit (EMD) ofRs. 30,000/. (thirty thousand only) through Account

Payee Fixed Deposit Receipt or unconditional Bank Guarantee.

Tender Fee (non.refundable) of Rs. 500/- (five hundred only) through demand

draft/cash receipt issued by Cash Section of the Court.

Certificate of authorization as authorized Service Provider from Original Equipment

M"nufacturer (OEM). (Optional)

6. Evaluation of Bids:-



A. The Techno-Commercial Bid and price Bid will be evaluated as a package simultaneously. It must

satisfy all the tenus and conditions mentioned in this document and must be accompanied by aU the

requisite documents.

B, FiIJing up of :til the columns in T cchno·Commercial Bid and Price Bid is compulsory.

7. Earnest Monw D~osit:-

The Quotations should be accompanied by Earnest Money Deposit (EMD) of Rs. 30,000/- (thirty

thousand only) in the fonn of Account Payee Fixed Deposit Receipt or unconditional Bank Guarantee from

any of the nationalized/scheduled banks in an acceptable (oml drawn in favour of Registrar General, High

Court of Uttarakhand, Nainital without which the qUQ(ations Will nOt be conSidered. The earnest money will

be returned to all the unsuccessful T enderers arrer finalization of the Contract.

8. Performance Guarantee (Securi~ Dt;posit):.

The successfiJl Bidder shall give perfomlance security in the fonn of Fixed Deposit Receipt or

unconditional Bank Guarantee from a Nationalized Bank amounting to 10% of the total contractual "alue in

favour of the Registrar General. High Court of Utrarakhand, Nainital. Perfonnance Secuney should remain

valid (or a period of sixty days beyond the date of completion of all contractual obligations of the contractor

fiml including warr3nty obligations. The Security Deposit will be refiJnded only after the expiry of the

conrract. This deposit is liable to be forfeited, if during the period of comract the services of the contract are

found to be unsatisfactory in any respect, and/or if any of the conditions of the commet is

comravened/brcached, and/or towards any damage caused due to negligence of the contractor or his

employees. This forfeiture will be in addition to any action by the High Courr of Uttarakhand that the

contractor finn may invite upon themseh'cs due to any of the reasons specified above.

9. Other tenTISand conditions:-

A. The succcssfiJl comractor shall, during the validity of the contmct, engage/depute twO dedicated

Service Engineers at High Court of Uttarakhand, Nainital.

B. The Registrar General, High Court of Uttarakhand. Nainitai has the right of accepting or rejecting

any or all tenders without speci~'ing any reason(s) thereof. The Registrar General is under no

obligation to accepr the lowesr tender.

C. There is no obligation on the part of the Registrar General. High Court of Uttarakhand, Nainiral co

infonn the unsuccessfUl Tenderer of the outcome of the Tender process and reasons for rejection of

tender.

D. Payment of contractual \'alue, in appropriate proportion, shaU be released every quarter (03 months)

based on the perfonnance and services of the fiml.

E. It shall be mandarory on finn to conduct routine checks co maintain the Desktop/ Laprop

Computers, Primers, Up.s.'s, network components and IT othcr Peripherals in perfect working

condition and to submit the routine check reports on quarterly basis to the Registrar General, High

Court of Uttarakhand, Naimtal.

F. The Contractor •••..ill ensure that only qualified engincers possessing education qualification of diploma

in IT from Govt. pol)1:echnic/BE/B.Tech (Computer Science)/MCA/AMlE/Dlploma in



Computer/BCA or equivalent arc deputed for perfomlance of maintenance contract failing which

penalty of' I ,000/ ~(one thousand only) on each occasion will be imposed. In case there is any change

in Engineer, the details with educational qualification will be infol1Tled to the Registrar General, High

Court of Urrarakhand, Nainital in advance.

G. In case of pecuniary loss suffered by any of the users/beneficiaries of the High Court of Urrarakhand,

Nainital attributed to the Contractor, the Registrar General, High Court of Uttarakhand will have the

right ro forfeit the Security Deposit and in case the Security Deposit falls short to match the pecuniary

loss being insufficient, such balance will be recovered from the payments due to the Contractor.

H. A surprise check shall be conducted by the Additional Registrar/In-charge Computer High COUrt of

Uttarakhand to ascertain the perfonnance of the equipments.

Rates offered in the Tender will not be enhanced during the period of contract.

J. The rates finally approved/accepted by the High Court ofUttarakhand, Nainital shall be valid for the

whole of the contract tenure and no upward rel'ision will be allowed under any circumstances

whatsoever.

K. Under no circumstances, shall the successfUl finn appoint any sub-contractor or sub-lease the contract:.

If it is found that the contractor has violated these conditions, the COntract will be tenninated

forthwith without any notice, by the authority that has approved the award of the contract.

L. The successfUl Tenderer will be required to fUmish security deposit amounting to 10% of the

contractual value within IS days from the date of acceptance of tender and issue of letter of

acceptance/Intent. The security deposit shall be in the foml ofFDR through any nationalized bank in

favour of the Registrar General, High Court of Uttarakhand, Nainital or unconditional Bank

Guarantee of any Nationalized Bank of equal amount. The security deposit money/unconditional

Bank Guarantee will be refundable only after the expiry of the contract. The security deposit will be

forfeited if during the period of contract vendor services are found to be unsatisfactory in any respect.

M. The Registrar General High Court of Uttarakhand, Nainital can tenninate the contract at any time

without assigning any reason. In this respect, the decision of the Registrar General, High Court of

Uttarakhand, Nainital will be final and binding on the COntractor. The Registrar General, High Court

of Uttarakhand reserves the right to accept or reject any bid in whole or in part without assigning any

reasons thereof.

N. The bills i.n triplicate for the maintenance services prepared on the basis of rates will have to be

submitted in f.·wour of the Registrar General, High Court of Uttarakhand. Nainital for effecting

payment. No advance payment shall be made for the services.

O. The job carried out shall be to the satisfaction of the Registrar General, High Court of Uttarakhand,

Nainital after getting certification from the In-charge computer of the High Court of Uttarakhand

failing which deductions @ 10% of the total bill shall be made. Depending lipan the severity of

negligence, the Registrar General, High COllrt of Uttarakhand reserves the right to blacklist the agency

for a suitable period or from further participation in any of the jobs to be done for the High COllrt of

Uttarakhand, Nainital. The decision of the Registrar General of the High Court of Uttarakhand shall

be final and binding on the finn/agency.

P. Premature withdrawal of the Tender by the Tenderer shall make him liable for forfeiture of the

earnest money.



Q. All the pages of the tender documenr should be serially numbered and duly stamped and signed by

bidder.

R. The finn should have 05 years of experience in this field i.e. AMC of Desktop/ L3prop Computers,

Primers, U.p.s.'s, network componcnrs and other IT equipments in the Governmem

Ministries/Deparrmcncs';Semi-Governmenr organizations including public sector undertaking.

S The Registrar General, High COUlt of Uttarakhand reserves right to increase or decrease the number

of Deskrop/Laptop Computers. Printers, U.PS.'s and other Peripherals at its discretion.

T. Response time. removal of defects ere. must be as under, failing which pcm.lt)' menrioned there agamsr

shall be levied 3g3inst rhe vender( s).

EntrUionoflimt:....m
I,~ Rcsponoo:tim. RanovoJof'dd'ocu rogonlru&OOSin Bqor>dUlondodtimo

wrili"il

'. ." •• dil\tl: ['ailing whieh pm.!,}' ~iling~'h;c~.;n~from ,!>e,;n..,"f
",rip' "r @ per d.}, pcr \Vllhin

ompbint)
compbint pn item ompbintp<,itC'm

Jok"'l"
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Making .v • .u~l. >undbr (of $lIn<

U~" .. HD •.-ith
ronfigucauon) + mIuoc_ "f~ 12Houn. 1U.200/· HHn IU.!.OO/· ",",,'r p<=k, '" IU. .fOOl· prr da)' per
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In this regard, the decision of rhe Registrar General shall be conclusive and binding on the service provider.

U. A register of surprise/ rourine checks shall be mainrained by the conrractor which shall also be

inspected by Registrar (IT). High Court of Uttarakhand.

V. The Regisrr3r General High Court of Uuarakhand. Nainiral r('serws the right to review the

perfonnance whcne\'er so desires, and also to tenninau: rhe contract at any point of time during the

tenure of the contracr in case the perfonnance and rhe service rendered by rhe contract finn is found

to be unsatisf3cto[y" The decision of rhe Registrar General shall be binding on rhe Contractor.

Contract C3n 31so be renmnared at any pomt of rime if the abo\'e-mentioned work is no more

required.

W. The Registrar General. High Court of Uttarakhand, Nainitai rcsen'es the right to vary, amend or alter

any tenns and conditions of the T cnder Document at the time of execution of the Annual

Maintenance Contract.

Sd/·
RegisrrarGenerai

High Court of Utr3rakhand, NaimuJ



ANNEXURE-I
Techno-commercial Bid

T coder for Comprehensive Annual Maintenance Contract of Deskcop/Laprop Computers, Printers, u.p S,'s,
Networking Components and other IT Peripherals of the High Coun of Uttarakhand

s. Description
Indiau: ilie page no. where

N. attached

I. Name, address & telephone number of tht agfllCr/finn

2. NJIlIC, designation. address & telephone number of authorized person

3.
PlcJ.SCSpecify As To Whether Tenderer Is Sole Proprietor/Partnership Finn/Pri'";lIC or
Lirni!cclCornpanr

4. Name, address &: telephone number ofDin'ctors/P;ll1ners, Fax No .. c-lll:lil address

5.
Cop)' or PAN Card issm,d by income Tax Department and copy ofprc\'ious 03 Financial
Year's Incomt Tax Return.

6. Valid ISO Certificate in the field ofSecurir iT raffle Guards. if an' Please attach eo}\'

7. Sen'ice Tax RC2istration No. Pleaseat13Ch
8. Latest Sen·ice Tax Return Please attach)

Annual Tumo"er From AMC during last 03 years:
2013-14

9. 2014-15
2015-16
Plea.se auach oroofin the fonn oCProflt & Loss Accouml

iO.
Experience Cerrificates of 05 years in providing sen'ices in Central GoVenlUlent/Statf
GOI'emmem/Public Sector Undenakirws/ Autonomous Bodies.
Details of Bid Security/Earnest Money Deposit:
,) Alllount:

II. b) Demand Draft/FDR or unconditional Bank Guaramee:
,) Date of issue:
d) Nameofissuin Bank:

12.
Furnish the list of Engmeer:s "'ith Education:l.1 Qualifications ",ho will deputed at the
Hi h Coun ofUnarakhand. Nainital in dte fonnat given brlo"'-

s. Technical Arcaof No. of ycar:sof Arcaof
Date of

Name joining the
N. Qualifications specialization experience Experience

finn

List of clients with name. complete address and cont'act per:son with telephone number
where the company is curremly maimaining morc than 60 computers on LAN at single

13.
location

"
~P" ,h, Pcrfomla. Copies of Three such work order 0' any OIher

docurtlelll'ar}" evidence from GO\1. Departments/Public Sector Undertakings dearly
showing that morc than 60 computers arc being maintained at a singly loc:l.tion should be
aU:l.ched.

N:l.llleo(the Detai1sofequipmem "d No. of
Comracts. Organization/Govt. Nos. (Sen'ers :l.nd clients) and resident Period of

\":l.lueCin
N. Del'll./PSU with Comact standalone PCS.laptopS, engineers comraet

per:son with Lei.No. primers, OIher peripherals provided
lakhs)



LD c=r=:J
Declaration by the Bidder.-

This is to certify that I/We before signing this tender have rcad and fully understood all the terms and

conditions contained in the tender document and undertake myself/ourselves to Strictly abide by rhem.

Signature of the Tenderer with Seal

Note: Please indicaec the page numbers where documents afC attached. The entire T cnder documents should

be serially page numbered including enclosures.

Previous apericnce(s) of the services provided by the Agency to the Govt./Scmi-Govemmem Department and reputed/Ltd.
Com anies (minimum five \lears exoenence is essential

SN. N=, Billing Amount
Period 5"",,fin ,)

It is certified that the particulars given above are nut to the best of my/our knowledge/behalf and

I/We have read cerms/conditions and duties/responsibilities of the Technical Staff to be deputed for the

purposc and have also understood the samc and to hereby undertake to abide by the same without any

reservations on any grounds whatsoever. In case of any breach of the said conditions, I/We shall be

responsible for the consequences arising out of such situation(s).

Name & Signature of the
Authorized Signatory of the Agency

(with Seal of the Agency affixed)

Date:

Place:



ANNEXlJRE-il
Price Bid

A-I) Desktop/Laptop Computers to be brought under maintenance contract at the time of the
commencement of the Contract'

Number of
Ratc pa Daktop Tow Amown£ Dwtopwith

N. Monitor! Laptop Configur:nion with Monitor/ (inclusive of.ill uxcs

COlIlDutcr
uptopComputer andduucs)

b , d , b'd

I. 01 HP5mrr- ML 150 Xcon 3.2 GHz HOD 72 GB 10K RAM 512
MB(.;,ho'" Moo;'o')

2. 07 HCL L~rlOp- Mood 9100PL(Corc 2 Duo/T8300/2.4Gh43MB
L2 C~rhd['2 GBRAM/lbO HDD/14.1'· TIT, Kr 'bo~rd, Mou~r)
Kiosk (infonnalion kiosk k'1'lOuch scrrrn computcr) P-D958-

3. 02 BOOMHz/FSB 2'2MB L2 cachdZ"Z56 MB DDR-II/BO GBSAT A
HOD/IT Gbsslouchsmrn •••..i1l15oo VA Ll UPS
Srrn'T X'Dn E5335 (Quad Corr) with dual processor suPPOrt, 2x2

4. 01 GB DDR-2.2xI46 G6SASHS HOD. IDE-DVO·ROM On"c, 17"
TFT Colour Monitor. K(\, Board &: MOllse
L:aplOP'HCL ME 39 (lmel Cart 2 Duo 1'8300/2.4 Gr..h., 3 MB L2

S. 01 ~~:::~)2 GB DDR·II, 250 GB HOD, 1-t.I'TIT scmn, Keybo~rd,

6. 01 Ll tOP(HCL ME·5rries/M 74)
Desktop- HCL lll~kr/lmd carr 2 duo E84oo, 3.0 GHz, 1333 MH~_,

7. 27 FSB & 6 MB L2 c~chr/I GB DDR-II RAM/I60 GB HDD/DVD
Writer/17"TFf LCD/Mouse&' Keybo~rd
Desktop .. ,·Pro technology/Intel Qu~d Core Q95S0/2.83 GHz
Sprrd/12MB-Ll CJcht/1333 MHz FSB processor/2GB DDR-ll

8. 29 800 MHz tllnllor}'/25OGB S:1t~..1l HDD. 17" TCT Colour
Monitor/DVD Writu/Gig~bil Ethernet 1'011 &: -txUSB. Keyboard &:
Optic~1 Mo"se/Prdo~ded Windows Vista Bus;neloSEdt.
Desktop. Imd Core 2 QlI~d Q95S0 (2.83 GHz sprrd. 1333 MHz

9. II FSB &. 12 Mb L2 Cache), Gigabit Ethmlet Controllrr, 2°2 GB
DDR2 800 MHz, 250 GB SATA, OEM KC)'bo~rd&: opt;c~1scroll
MOllsewith mouse OJd, Du:JJLl 'er DVD \Vritu. [9" TIT
Dcsktop' lmd Core 2 Quad Q9550 (2.83 GHz sprrd, 1333 MHz

[0. 49 FSB & 12 Mb L2 C"he), Gigabit Ethrrllet Controller, 2°2 GB
DDR2 800 MHz. 250 GB SATA, OEM Keyboard &: opt;c~1scroll
Mousc with mouse PJd, Dual La '(l DVD \Vriter, 19" TIT
Desktop' Core i5-2.300 (2,8 Ghz, QlI~d Core, 6MB Cache), Imd
H61 chipset, 4 GB OOR·Ill 1333 MHz, 500 GB SATA-li HDD

II. 15 7200 rpm, intrgr::ued dual farer DVO Writer, 104 keys OEM
Kcyboard with OEM opt;cal Scroll Mouse with mouse pad, 17" TIT
LCDmoll;lOr

Tow Amount in Ru res

A-2 Printers to be brouoht under maintenance contract at the time of the commencement of the contract:

5 Total Amount
NmnberofPrinter Comp<UlYName/Modd. R,ue per Printer (indll5;veof.illuxesN. ~dd"ri~)

b , d bOd
I. 03 HI' Laser ct 1022 Primer
2. 02 PrintcrHPOfTircct 5508All ..;n-OllC
3. 09 HI' Laser ct Printer 1'1005 A4,I5 PPM
4. 01 PrintcrSAl\1SUNG ..scx-482S{n
S. 03 Printer HPOfTicr et 4580 All_in_one
6. 02 Pr;nter ..HPOfTicert 4580/AlI ..;n-onc
7. 09 Prim,'r ..HI' LasCT1020 Plus
8. 01 Pr;lltcr-HPPhotosmaI1B21O
9. 01 HI' OfTice Cl 86(X)Plus e..A,O Primer AlI-;n·Onc
10. IS HI' Laser t't Pro PI606DN Printer
II. 02 HP Uscr Ct Pro 400 Color M4S [DN Color Printer

T otiI Amount in Ru res

A-3) Networking Components & Other IT Peripherals to be brought under maintenance contract at the time
of the commencement of the contract:
s. Nwnberof R~ttper Total Amount

N. Equipments Comp<UlyName/Modd.
Equipment

(inclusivcof.illuxes
<Uldducies

b d bOd
I 04 INTRASYS Switches
2. 06 DAXS",ilches
3. 02 D,LJNKS",itchcs
4. 02 HCL Switches
S. 12 OPTICAL/OpC Module



B-1) Deshop/Laptop Computers to be brought under maintenance CQntract at the time of the

CQmmencement Qf me CQntract:
Numbaof Rue per Dcsktop TouJ Amount

£ Dcsklopwith Conftgunuon With Monitor/ (indusivcofilltucs
N. Monitor/Laptop Laptop Computer U1ddutics)Comtlutcr, b , d c:=b-d

I. N
Wipro Rack Mount S~mr. Inld XCOllCPU E5410@1.JJGl-Iz.8
GB RAM. 160+ 160 GB SCSI HOD Withom Monitor)

2. 45
Wipro DESKTOP- Imd Prm;ulll Dnal Corc CPU E2220@2.-«)
GH7~ 2.00 GB RAM. 250 GB HOD

T 0D1 Amount in Rum;es;

R-2 Printers to be brouoht under maintenance contract at the time Qf the commencement of the contract:

S. TouJ Amown
Number of Printer CompUir Nunc/Model R;atepcr Printer (ondusrveof...uUla

N. mddutia)
b , d e-b-d

I. " $;aJnslJn2ML- 28SIND

2. 01
S,mUllngsex .•824FN (MultifunC1ioo Do-icr Prinl(1".Sca.nnrr6:
Co ;(1")'"

TouJ Amount in R

R-3 U.P.5.'s tQ he brom,ht under maintenance CQntract at the time Qf the commencement Qf the CQntr:l.ct:

S. TouJAmount

N.
Nwnbrroru.ps. ComPUlYN;amc/Modd R;ateper ups. (in~,veof...uUlcs

Uldduua)
b , d r-b-d

L 01 Numcric 5 KVA Onlinc UPS With amcrics
2. 01 Ullili"c 2 KVA Onlin~UPS Wilh l»nmrs
3. 45 SOOVAL;ne Imcr.lCtiw UPS With l»tmy

TouJ AmOlJntinR ~
8-4) Networking Components & Other IT Peripherals to be brought under maintenance CQnmet at the time
of the commencement of the contract:

S. N""""'''' Rurper TouJ Amounl
CompUl1 Nunc/Model (inclustveof...utucsN. -- Equipment

md •••• a)

b d e=b-d
I. •• AvUtonAV61OC2 &2nnrr
2. 01 Hitach,PonablrPr rClO'
3. 01 SPon: KVM S",·,tchRack Mounublc

,. 01
1T TIT LCD MoniIO'. R.tck Mount;abk foldable "•.illl Inlrg<aIM
Kerbo.ud. MOUM md Ora",·"

5. " Cisco2-1Pon: IOjIOOMbpsS""llrn
6. 02 9URack
7. 01 12URack
8. 01 2-1URack
9. 01 42UR~ck
10. 05 2-1Pon P~[ch P~nrl"';lh \Virr M~n~l!cr
II. 66 1/01>0"
12. 66 3FmPatchChords
13. ., 7 Fm P~tchChords

". N 7 Ft Cablr and Accrssorirs lO ronnccl KVM S••.;tch
15. JJ5SMu. UfP CAT 6 Cablr LAN

ToW Amount in R ~
C = To",1 Amoum(AI+A2+A3+BI+B2+B3+B4)

D = Less Discounr (if any)

Net Total Amount (C - D)

Note: A: Actual number of equipment may vary at the time of awarding of conrract. For some of the

equipmenr AMC will Start during the year as srared above.



B: All Duties/Taxes are to be menrioned by the contracting Finn.

All the tenns and conditions of the tender for providing Comprehensive AMC of

Desktop/Laptop Computers, Printcr, u.p.s.'s nctworking components and other IT Peripherals

are acceptable to me.

Signature of Contr:lc[Qt with 5<31



CERTIFICATES

WE CERTIFY THAT,

I. We will not LEAK/DISCLOSE any in(annarion of the High Court of Uttarakhand ro an)' other

Institutions/organizations.

2. The rate of TAXES/DUTIES mentioned in the tender IS in 3ccor&mc:e with the provisions of the

rules in all respects and the same is payable to the Authonties.

3. The Comprehcnsi\'c AMC of Desktop/Laptop Computers. Primers. u.p.sj's, networking

compomms ;md other IT Peripherals offered by our finn shall be of the best quality strictly in

accordance with the specifications and particulars as dcr:tlled in the rcnder.

4. The information fUrnished by us in the tender are true and correct to the best of our knowledge and

belief.

S. \Ve have read and understood the rules. regulations, (cons :'lnd conditions of tender as appljcable from

rime to time and agree to abide by them.

6. We shall not disclose any infonnationjdata of the High Coun: to any other third party.

Authorized Signatory
(Seal of the Company)


