HIGH COURT OF UTTARAKHAND

FAQ FOR ONLINE PAYMENT SYSTEM

1: Wh vais 1 ired ? And what r shoul if java is notthere ?

Java is required for Online Receipt printing. Please do following steps to check or
install Java.

1. Java Plugins are supported only in Microsoft Internet Explorer.

2. If Java is not installed in your PC/system, kindly download the latest Java from here.

3. If Java is installed but disabled in your Browser, kindly check the guide for How to
enable java in browser.

2: Wh r shoul when Jav ritv Information dial X [s?

Please click on the check box for 'Always trust content from this publisher' and Run
the application. Do not cancel.

The application's digital signature has been verified. «
Do you want to run the application? =’

Name: ePaymentShcil
Publisher: Stock Holding Corporation of India Limited

From: hitps:/mww.shcilestamp.com

[V] Always trust content from this publisher.:

[ Run H Cancel ]

This application will run with unrestricted access which may put
your personal information at risk, The publisher’s identity has been More Information...
verified. Run this application only i you trust the publisher,

1: Plea
receipt. 2: Modify Java Security Settings.

a: Go to Control Panel and Click on Java icon.


http://custody.stockholding.com/java/jre-8u45-windows-i586.zip
https://www.java.com/en/download/help/index_using.xml
https://www.java.com/en/download/help/index_using.xml
https://www.java.com/en/download/help/index_using.xml
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Security Level

L[Q| Very High

High (minimum recommended)

[ [ Medium ]

Least secure setting - All Java applications will be allowed to run after presenting a
security prompt.

[ Manage Certificates... ]

) (ot ] [0

c: In Java control panel window, Click on Advance Tab, and check for below settings.



-‘-E:]ij_ava Control Panel
| General | Update | Java | Security | Advanced

Java Plug-in
; Enable the next-generation Java Plug-in (requires browser restart)
Shortcut Creation
JNLP File/MIME Association
~{) Always allow

Prompt user
~+(7) Never allow
Application Installation

Secure Execution Environment

= Allow user to grant permissions to signed content

Show sandbox warning banner
V| Allow user to accept INLP security requests

Don't prompt for client certificate selection when no certificates or only one
Warn if site certificate does not match hostname
[] Show site certificate from server even if it is valid
Mixed code (sandboxed vs. trusted) security verification

) Enable - show warning if needed
Enable - hide warning and run with protections
---(") Enable - hide warning and don't run untrusted code
() Disable verification (not recommended)
m | »

Lok J[ cancel |[ aopiy |

|

| General | Update | Java | Security | Advanced

Perform certificate revocation checks on -
----- {71 Publisher's certificate only

B8 All certificates in the chain of trust

(") Do not check (not recommended)
hedk for certificate revocation using

- Certificate Revocation Lists (CRLs)

Online Certificate Status Protocol (OCSP)

@ Both CRLs and OCSP

dvanced Security Settings

----- lUse certificates and keys in browser keystore
--[¥] Enable blacklist revocation check

- Enable caching passwaord for authentication

: Use 551 2.0 compatible ClientHelle format

(] Use 55L 3.0

----- Use TLS 1.0

----- Use TLS 1.1

----- Use TLS 1.2

Miscellaneous

: Flace Java icon in system tray

[ Java Quick Starter S
i | 3

]

=

d: In Java control panel window, Click on General Tab -> Temporary Internet Files ->
Settings. Click on Delete files.



Keep temporary files on my computer !

Location
Select the location where temporary files are kept:
!ers\ehoe2743\AppDataV.oca|I.ow\$m\Java\Deployment\cad1e l | Change...

Select the compression level for JAR files:

Set the amount of disk space for storing temporary files:

U R

E[ Delete Files... D[ Restore Defaults |

[ ok |[ cancel |

e: Close and reopen browser window, and try for Receipt Printing.
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