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- “"Ull itle, extent and Commencement. — (1) These regulations mayv be called the National
[ egal Services . " Py o o . g "

CE ICes Authority (Free and ¢ ompetent Legal Services) Regulations. 2010.

ﬁ’! ¥ -~ : . . " .
= They Shqu be applicable to Supreme Court Legal Services Commnuftee. State ngal
Services - Authorities. High Court Legal Services Committees. District Legal Services
+4] i foq - ; = _ . :
Authorities. and Taluk Legal Services Committees in India.

(3) They shall come into force from the date of their publication 1n the Official Gazette.

2. Definitions. — (1) In these regulations. unless the context otherwise requires. -

(a) “Act” means the Legal Services Authonties Act. 1987 (39 0f 1987):
(b) “Form’™ means a Form annexed to these Regulations;

(¢) “Front Office” means a room 1 the Legal Services Institution where legal services

are made available:
(d) “Leoal Practitioner’ shall have the meaning assigned to 1t i clause (1) of section 2
of;the Pzd\-focates Act. 1961 (25 01 1901): |

~vices Institution’™ means the Supreme Court Legal Services Commuittee.
Services Authority. the High Court Legal Services Committee, District
aluk Legal Services Comnuttee, as the case may be:

(e) “Legal Ser
a State Legal |
T egal Services Authority Or the T

1o Committee” means the Conunittees set up under

lfea) “Momtoring and Mentoru

regulation 10;

(eb) “Panel [Lawyer meals a legal practitioner empanelled as a Panel lawyer under
fegulation 3

a para-legal volunteer trained “under the *National

" ) *alld
Dara]l ecal Volunteer 1116 | : ‘
(f) “Para-Leg: or Para Legal Volunteers' and empanelled by a

Legal Services Authority Scheme |
————T ggal Services Institution.
Bk
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same MSANMTE assioned e 1l used but not defined 1 these regulations shall have the
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3 Application for
s 01 ]eot _ W - | )
eal services.- (1) An application for legal services may be

yresented preferabls ; ‘
] i tably in Form-J iy, the local language or English.
(2) The applic

ant may furnish . . | )
n 8 separate sheet 1 Tunush a summary of his grievances for which he seeks legal services,

along with the application.

(3) An application, though not in

: Form-1I, m 1s  entertained. if reasonably
explams the facts to enable . may also be en ; Y

the applicant to seek legal services.

L1

(4) 11 the applicant is illiterate or unable to give thé application on his or her own. the Legal

§er1. ices Institutions may malke arrangement for helping the applicant to fill up the application
iorm and {0 prepare a note of his or her grievances, © |

(3) Oral requests for legal services may also be entertained in the same manner as an
application under sub-regulation (1) and (2).

(6) An applicant advised by the para-legal volunteers. legal aid clubs. legal aid clinics and
voluntary social service institutions shall also be considered for free legal services.

(7) Requests received through e-mails and mteractive on-hine facility also may be considered
for free legal services after verification of the identity of the applicant and on ensuring that he or
she owns the authorship of the grievances projected.

Legal Services Institution to have a front office- (1) All Legal Services Institutions shall
front office to be manned by “[a Retamer Lawyer on rotational basis and] one or more
e during office hours.

4.

nave a

parz-legal volunteers availabl
“Provided that persons with the qualification of Masters degree in Social Work or

L iplOlliEi or MVia sters dEt_l'e e 11 Psy latry or psy hol gy from any recognised Institute Or
- _ ‘ H

61 A) The Front Offices shall act as one stop centres for legal ald seekers to recejve
leoal aid and advice and 41] information about their cases and all legal services provided by the
egal al )
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ant document

SIS Or the ,_ |
1 S the panel lawyer or the retainer lawyer. as the case mas
Hosecretarns ; . . . P ¢

cretanial assistance from the staff of the Legal Services

al services. — A self-certificate of the applicant. along with
§ Or certificates, if any. that he falls under the categories
services under Section 12 of the Act shall ordinarily be

-

6. (?Gfsequ ences of {alse or untrue details furnished by the applicant. —The applicant shall
be mmnped ﬂ"{a‘t if free legal services have been obtained by furnishing incorrect or false
information or in a fraudulent manner. the legal services shall be stopped forthwith and that the
expenses mcurred by the Legal Services Institutions shall be recoverable from him or her.

3

for legal services, for eligibility

anv officer, deputed by him:

Provided that a defendant in @ civil ©
shall be deemed to have prima facie case 0 ¢

and sentence:

Provided further that 1n

case to prosecute. the i
a panel lawyer having

-
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47 Scrutiny and evaluation of the application for free legal services.- (1) The application
of
or to defend. shall be scrutinised by

the applicant and existence of a prima facie case to prosecute
the Member-Secretary or Secretary, as the case may be, or

ase and an accused or a convict m a criminal case
letend or to file an appeal against his conviction

case. there is some difficulty to determine the prima facie
Secretary may for this purpose, seek opinion from

rs standing at the Bar:
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(3) It the applicant is not covered under the categories mentioned in section 12. he or she

shall be advised to seek assistance from any other body or person rendering iree legal services

either voluntanl}' Or under any other scheme

() Ihe Legal Services Instirution shall maintain a.list of such agencies. instifutions o1
persons Who have expressed willingness to render free legal services.

(5) Any person aggrieved by the decision or order of the Member-Secretary or the Secretary.
as the case may be, he may prefer appeal to the Executive Chairman or Chairman of the Legal
Services Institution and the decision or order in appeal shall be final '

(6) In case the Member-Secretary or Secretary of the Legal Services Institution decides to
provide legal services through a panel lawyer. the choice of the panel lawyer. if expressed by the

applicant. may be considered.

- &

138 Selection of legal practitioners as panel lawyers. - (1) Everv Legal Services Institution
shall invite applications from legal practitioners for their empan‘elmem as panel la‘_:vyers a.gd
ications shall be accompanted with proof of the p1'9f65510nal experience with special
ases which the applicant-legal practitioners may prefer to be entrusted

such appl
reference to the type of ¢

with.

ns received under sub-regulation (1) shall be scrutinised and selection of

: | lawvers shall be made by the Executive Chairman or Chairman of the Legal Services
tﬂe*P?‘Jl.e aw’y nquf tation with the ATtorney General [for the Suprem_e Court]. Advocate General
Institution 1n CORSUA tornev or Government Pleader {for District and Taluka level] and

- oh Court]. District Al _ . - .
[for ‘t?e Htlglf’ (;D;nd- Nentoring Comunittee set up under regulation 10:
the Monitoring - -

(2) The applicatio

‘he Executive Chairman o Chairman of the Legal Services Institution mayv

OV 1 g, 3
Provided tha logal practitioner:

/
also suo moto empanel an}

16 .ded further that e size of panel should be optimised so that each lawver can be
e P TORAOE ; .

allotted sufficient cases.

leoal practitioneél having less than three years™ experience at the Bar shall ordinarily
(3) No legal pt

be empanelled.
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rarantine Al g 1o rreseliianion of the Scheduled Casies. the Scheduled Tribes. woIrnel €3
****** Ao aedlawyers i the panel.

() The Executive Chair o} ‘ o e
separate panel cive Charman or Chairman of the Legal Services Institution may maintain
STaldlie pPdlle N T(O (1t | 1 S o . e - ’ : ; : . e )
Favironn ;L{\ U dealing with ditferent types of cases like ¢ wvil. Criminal. Constitutional Law”
rovironmental Law. I abour e SRR |
i Law. Labour Laws. Matrimonial disputes. Juventle Justice. etc.

S) The Nember-Serratar: ~. © -
-a ml; jof " 11"7‘**“"1 SeCretary or Secretary. as the case may be. may assign a case to a panel
1AWVEer 1 d Subhiect £ . . < __*. _ 2 .’ T
aiv] SUBject matter other than for which he has been empanelled.

(9) The Chairman of the Legal Services Institution may. in consultation with the Executive
Chairman of the State Legal Services Authority or National Legal Services Authority, as the case

may be. prepare a list of legal practitioners from among the panel lawyers to be designated as
Retainers. | -

L

(10) The Retainer lawyers shall be selected for a period fixed by the Executive Chairman on
rotation basis or by any other method specified by the Executive Chairman.

'(11) The number of Retainer lawyers in the panel of each Legal Services Institution, should
not exceed the mmimal requirement as deternuned by the Executive Chairman or the Chairman.
as the case may be. '

(12) The honorarium pavable to Retawer lawyer shall not be less than. -

(a) rupees forty thousand per month in the case of Supreme Court Legal Services
Commuttee:

(b) rupees twenty five thousand per month m the case of State Legal Services
Authority or High Court Legal Services Committee;

(c) rupees fifteen thousand per month in the case of District Legal Services

Authority:
(d) rupees ten thousand per month i the case of the Taluk Legal Services

Commuittee:

Provided that the honorarium specified n thls spb-regulation 1s In addition to the
honorarium or fee pavable by the Legal Services Institution for each case entrusted to the Retaner

lawver.

18provided further that the State Legal Services Authority may decide to make the

payment of honorarium to the Retainer Lawyers on the basis of number of days they man the

i

17 Substituted vide notifica
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2. Keeping 1 view the

reguiation (2) for the period of three years shall also be

. v+ ¢ o _ . | ‘ | ) ‘ -
perfor ¥ b Uie EXxecutive Cheirman or the Chairman. as the case a3
OriMance of the panel lawvers

1:_"‘ - .-\ . 1 - - e
Retamer Panel ] w-\-m-;] lfes stitution: shall be a liberty for withdrawing any case irom &
T = BHINg any stage of the proceediners
(15111 & pane! laviver e -
= -d LAY t‘., .-:\ o " R j - P -
" the \.ienl‘bel-_ge__:‘et- N 15 dt",..llUL:. OI 1 Nhkll'ﬁ’ﬁ'lﬂg II0in a case h-E SLHH state the reasons ThE‘I E‘Of
o -etary or the Secretary, as the case may be. and the panel lawyer may be

pernutied 1o do so by an order

("_16’) The panel lawvyers shall
consideration in any

regulations.

not ask for or receive any fee, remuneration or any valuable
nanner. from the person to whom he has rendered legal services under these

_ (171 the‘ l?ane% lawyer engaged is not performing satisfactorily or has acted contrary to the
object and spirit of the Act and these regulations, the Legal Services Institution shall take

appri)priate steps including withdrawal of the case from such lawyer and his removal from the
panel. | o

(18) The panel lawyers shall undergo training-periodically as per modules prepared by the
National Legal Services Authority and the State Legal Services Authority.

(19) The participation in the traming programme shall be a relevant consideration for the
retention or continuation of panel lawyers. -,

'*9. Legal services by way of legal advice, consultation, drafting and conveyancing. - (1)
The Executive Chairman or Chairman of the Legal Services Institution may maintain a separate
pane] of senior lawyers. law firms. retired judicial oificers. mediators. conciliators and law
professors in the law universities or law colleges for providing legal advice and other legal
services like drafting and conveyanciig,

(2) The Executive Chairman or Chairman of the Legal Services Institution, as the case

police officials. doctors. engineers. psychiatrists. marriage ‘30“1159_1101'3- chartered accountants.
cducationists and other experts of the specialised field for legal services and honorarium pavable

to them shall be decided by the Executive Chairman ot State Legal Services Authority or the
Chairman of the Supreme Court Legal Commuttee. as the case may be.

(3) The Member-Secretary may send a request to Senior Advocates to volunt

. eer their pro bono
derine advice as and when required.”. p
C. L

oring Committee. - (1) Every Legal Services Institution shall set

20 FORUEPRNE d Ment _ T >
10. Monitoring an o Committee for close monitoring of the court based legal

up a Monitoring and Mentor services

——

R T blished in the Gazette of ind;
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Preme Court Legal Services Comumittee:

l“) \Kkjl'..til\ \1]]‘11:‘-11-13

Court Leoal Services Committee:

(111) & N
tehoVwned Ag ademician o al Advocate-on-Record hav mg ten vears of prﬂLTICE’

QL h‘ 1101 )<
ninated | OV the Chairman of the Supreme Court Legal Services Committee:

- ) A Ent | |
(j.. ) Tl.k Legal Service Counsel-cum-Consultant, Supreme Court Legal Services
Commitiee. |

(33 The I\f[om‘ronno and Mentoring Commmee at the level of the ngh Court shall conmst of. -

_— i i

/1) ~“a Senior Advocate or an Advocate of at least 15 years of standing as nominated
by the Chairman, High Court Legal Services Committee;

(11) Secretary, High Court Legal Services Committee.

(4) The Monitoring and Mentoring Committee at the State or District Legal Services Authority
shall consist of.

(1) Member-Secretary or Secrefary of the Legal Services Institution. as the case may be;

(ii) one serving judicial officer from the State Higher Judicial Service:

|

(111) one retired judicial officer or one Advocate of fifi€en years’ standing or more.

rine Committee at the Taluk Legal Services Committee shall

(5) The Monitoring and Mento
consist of. —

Legal Services C ommuttee;

(i) Chairman of the Taluk
(ii) one retired judicial officer ="0I"
o1 NMOTE.

ears standing
(ii1) one advocal€ of 10 yeal

f the Momitoring and Mentoring Commuttee shall render their services on
rs o1 1€

(6) The membe J and fixed by the Executive Chairman or Chairman of the Legal

~~~“the days as may DE require

” Jblished in the Gazette of India on 06/09/2010.

n blished in the Gazette of India on 06/09/2019.
201“ pu
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(Z) 1he Leeq]
Niomtorimg ang _\_Iu“lllgﬁl‘illg

! 1 -“'1 -""\‘ : .
< 1oLl arded Cases.

\;G_:‘\-]LHG*“ ot B0 ' -
> Insutution gy provide adequate staff and mfrastructure 1o the

Con AR ; : o
Hiittee for maintaining the records of the day-to-day progress of

(;) —.l-i].f "\lcillltoﬂll'lo ~ , ; . .
€ and Mentoring Committee shall assist the Legal Services Institution 1

OrganisSINg tramino Progy:
: S g grammes for o | . -
pane!l lawyers. for pane] |aw vers from time to time to enhance the skill of the

-~

(4) IThe Monitorine and Mentarin. . | - ..
. - . S ntoring Comm all i - an and guide them
11 providing quality legal services, = i eaiies Bl puestor ths pem Jvopees .

(5) 1he Monrtoring  and Mentoring Committee shall maintain a register for legal aided
cases tor monitoring the day-to-day progress of the case and the end result {success or failure) in
respect oI cases for which legal aid is allowed and the said register shall be scrutinised every month
by the Member-Secretary or Secretary or the Chairman. as the case may be. o

(6) The Legal Services Institution may request the Presiding Officer of the court to allow
access to the registers maintained by the court for ascertaining the progress of the cases. -

&

(7) The Momnitoring and Mentoring Comnuttee shall keep a watch on the progress of the case
by calling for reports from the panel lawyers within such time as may be determined by the

Commuittes.

() If the progress of the case 1s not satisfactory, the Committee may advise the Legal Services
Institution to talke appropriate steps. o |

(9) The Committees shall meet al least once in a fortmight.

(10) The Monitoring and Mentoring Comnuftee may meet as and when the meeting ic
convened by the Member-Secretary ot the Secretary as the case may be. _

12. Monitoring and Mentori‘ng Comnutlteiel tsc;hsmuzmll)ti- bl-ntlj?lnfhly repo rfs.—-‘(l) The
Monitoring and NMentoring Conu,niﬂe:‘ S\SE and every le 'ﬁl :El ..'\} sy COI{talnmg its
independent assessiment Ol the progress ¢ T‘ E‘\;ECIIIi\'E"C'J]%I‘iI'( e and the performance of
the panel lawyer oI Retainer lawyer. 10 1he LXEC airman or Chairman of the ] egal

Services Institution.
orts by the Committee, the Executive Chairman or Cha; R

ing the repoits - | en 1
luating decide the course of action to be taken in each case

(2) After eva hall

Legal Services Institution

“_—//”d’;;d 92/10/2018, published in the Gazette of India on 25/10/2018
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which legal aid has been granted
Pavment o

IO count fee, the fee pavable to the cour
= “nesses or documents. expenses for obtaming
AMOUNT vy 1. > Uon mav tahe urgent steps ior disbursement
€ of the panel lawver or Monitoring and Mentoring

of the requisie
Commitiee.

Copies of | gal Services Institution may bear the expenses
s Ol the Judgment apd case records.

Panel lawyeyg - (1)

£ Panel lawvers shall be paid fee in accordance
OT fee, a¢ e

aPproved under the State regulations.

SR _Authority and other Legal Services Institution shall effect
farium to be paid to panel lawyers for the different types of

(3) As soon as th_e eport of completion of the p}oceedings 18 received from the panel
lawyer, the Legal Services Institution shall. without any delay, pay the

15. Special thgagement of senior advocates in appropriate cases. - (1) If the Monitoring
and Mentoring Committee or Executive Chairman: or Chairman of the Legal Services
Institution 15 of the opinion that services of senior advocate. though not included in the
approved panel of lawyers. has to be provided I any particular case the Legal Services
Institution may engage such senior advocate.

(2) Notwithstanding anything contained in the State regulations, the Executive Chairman
or Chairman of the Legal Services Institution may decide the honorarium of such senior advocate.
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. i ses by the National Legal Services Authority
_ ; f the legal aid cases \ ‘ _ ority and
ég:lfé Lfg‘;]gzﬁ?iléei Authorities. — (1) The Supreme Court Legal Services Committee sha

3 : rts of the Monitoring and Mentoring Committee of th
* bi-monthly reports - ity ) ;
gend coplgs uc;f Iiléegal Services Committee to the Central Authority, -
upreme Court Leg

Court Legal Services Commuttees, the State
ou :

‘ late Legal Services Authorrties
£ the hi-monthly reports of theur Monltorlng
s of the -

(2) The High and Mem(_)ring Committees

____shall submit copies :
to their Patron-in-Chiel.

/;/8/2014-' published in the Gazette of |ngj, °on 18/10/2014
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to the Central Authoyiry cating the suecess or failure of each of the lef

4] aided cases.
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Leoal Services
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' erviees, Regulations, 2010

lor Legal Services

Ne repional lingruage)

Registration No

1
'

1. Name

2. Permanent Addresg

3. Contact Addre:::: With

4. Whether the appljc, S 16 the ca
01 persons mentioned i R ! o}ilegf:}
Bt 1€ AcCt

3. Monthly income of the applicant

6. Whether proof has been .

: B o IJI‘OdU.CEd n Support of o
mi‘omefehglblhr}; Ws 12 of the Act

/. Nature of legal aid or advise required

3. A brief statem
is required

ent of the case, if court based legal services

--------------------------------

Signature of the applicant

Date:
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s -
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SIS and M iroiring Committee about the legal Services pro ;

) Name of the Leoal Sapveimn. o
(1) 4 efal Services Institution
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iiiiiiiiiiiiiiiiiiiiiiii

1) Legal aia application
(1) Legai aid application number apg
date on whieh legal aid wae arvey

@ W ® P
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iiiiiiiiiiiiiiiiiiiiii

(111) Name of the legal aid applicant

" "
------
--------------------------

(1v) Nature of case
(c1vil, criminal, constitutional Jaw etc,).

iiiiii
llllllllllllllllllllllllllll

(v) Name and roll number of the lawver
assigned to the applicant

® & B
llllllllllllllllllllllllllllll

(vi) Name ot the Court in which the case is

to be filed/defended .
(vi1) The date of engaging the panel lawyer R
(vii1) Whether any monetary assistance like.
court fee, advocate comnussion fee, COPYINEG  © iiiiiiiiinriniariersascosissscesane
charges etc. has been given in advance” ;
(ix) Whether the case requires any 1terim
\ » - - ') F
orders or appointment of commission. BRI T —————————
(x) Approximate expenditure 'for producing |
records. summoning of witnesses €ic. 1 ST R e

(xi) The expected time for conclusion of
the proceedings 11 the Court
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[0 1S trite th,
and  social mapaiy. Hnotatford lawyer on their own, due to economic
[CPIEseNiation in (heir e also entitled 1o the same  quality of legal

matters as hose who can. Professional competence,

(‘]i{.\lll k‘k“lllk‘l'k\ i "
(. Ll(i\'('}(\-r \
le / e - Yy :
Ys court-craft and g responsive attitude are some of the

well-acknow]e
Lducd NOTI © .
'MS 10 define quality. Additionally, lawyers empanelled

with the Legal Services gy -
S Institutions, have to be especially sensitive and

empmhellc lowards the iSSUGS ol the l‘l‘l:‘:u"ginz:llizcd. It 1is also we]]_
3Cl\“0\’*j]Cd8€d that quality can be enhanced by periodic capacity building and
mentoring, and can also be measured and evaluated. Such evaluation and
continuous monitoring is especially required at district level and more so, where

the number of legal aid cases is substantial.

It is therefore felt desirable that some broad uniform guidelines be framed at the
initial stage,for constitution and functioning of the monitoring committees in

DI SAs which have 100 or more pending legal aided cases. While adopting the

said guidelines, the DL5As may if required, make such suitable moditications

ssary in the context O
ers attached with the other DLSAs, HCLSCs,

2< found nece the local conditions and circumstances. For

monitoring of the panel lawy
(he concerned State Legal Services Authorities and High

SI.SAs and TLSCs,
rvices Committees may
onal Legal Services Authority (Free and Competent

prcscribe a suitable framework.

Court Legal 5S¢

Regulation 10 of the Nat . :
gulations, 2010 provides for the Legal Services Authorities

Legal Services) R€ e (heretnaf
Mentoring Committees (hereinafter referred to as

to establish Nonitorimng and

itee) at cach !

oyel, The primary functions of these Committees are to
Comml - alr eaces ¢ ..
the aducting their cases on behalf of the Legal

in co
ouide the panc|
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Services Inslilulimm and

the District ley COMpy;
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(I) S(‘{_‘l*kul. :

l|\( | ;
(} ']](] X . . - ' |1_]' a

"TVICeS II]\IHIIII()H‘»

O
CCr from the State Higher Judicial Service;

Or more, R 1CCT or one Advocate of fifteen years’ standing
IINCQL () (4))
T ) ) . ) » Wa . i
Following Mechanisy g SUOO |

(
s&ested for setting up and effective functioning of

the said C OMMitteeg ; 18 [)mmclq]
1av

ing 100 or more legal aided cases:

L. All such D - '
LSAs should mmediately nominate one Senior Judicial

Oftficer of '
the State nghel‘ Judicial Service and appoint one retired

apart from the DLSA Secretary;

9

T'he activities of monitoring and mentoring both require continuous
supervision and evaluation and therefore, the honorarium payable to the
retired Judicial Officer or the Advocate member should be fixed by SLSA

with the approval of Hon’ble Executive Chairman preferably, on monthly

payment basis. He/she shall have the primary responsibility of monitoring

day to day progress of the cases and performance of the panel lawyers.

On a case being marked to panel lawyer, the DLSA is required to inform

'S

not only the lawyer and the concerned party, but also the aforesaid

Committee. The Committee should through any of its Members, make
ract with the concerned Advocate at the earliest opportunity

efforts to Inter
and discuss with him, the best legal course to be adopted in the case.

4 Members of the (ommittec and especially, the retried Judicial Officer or
. C -

lawyer member shall guide
‘he Committee shall recommend to the DLSA to

the panel lawyers in complicated case.

5 n suitable cast>
ce to the P nel lawyers through law students,

e res(,clrch assistal

pr0V1d

aw school clinics.
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N a case wige register for monitoring of legal
'L]\ ” ) atelc =1 . ‘
+ Progress of all the legal aided cases along with

Commltlee shall be entered in the register.
Mommnng of Perfor-

8. In order t '
- O 'OV . _ .
Provide quality legal services consistently and to win the trust

of the [1t10; P
24ants, it js ‘Mportant that the panel lawyers adhere to good

18\’\*\f€1‘iﬂ ‘1Nc :
b S Principles and their performance is regularly monitored on the

basis of established performance para-meters. The Committee shall
therefore Keep a general watch over the performance of Panel Lawyers
and the progress of legal aided cases. In case of complaints of
inefficiency or malpractices against any particular panel lawyer, his

performance and behaviour shall be closely monitored.

Some of the performance standards and suggested methods of their

monitoring are discussed below:
Quick Response: The panel lawyer should respond quickly to the

assignment of a case 1o him and should fix a meeting with the litigant

(1)

early as possible. The initial interaction shall preferably be
as '

ducted within 24 hours of intimation of assignment of case to him.
condu

f he is unable to hold this interaction, he must communicate with the
If he is .
phone and fix an appointment for comprehensive briefing

litigant over

he case of litigant. Such meeting shall be conducted earliest in
t theE

and in any case not later than 7 days of assignment of

-oency
ase of urg . available for '
C 7 ghe ~ounsel is not available for a longer period, he shall
e. |

as : IR
the C 1t accordingly as well as the DLSA concerned to take

-m the [itiga




