Awareness Training to DIOs / ADIOs of NIC Tamil Nadu
through VC on eKalaal Software

An awareness training on the usage of eKalaal Software for all DIOs / ADIOs of
NIC-Tamil Nadu was conducted on 16/12/2025 through VC to provide comprehensive
guidance on the effective implementation of the eKalaal Software which will help in
providing technical support to Excise Department officials and District Collectors in the

Districts.

The eKalaal Software developed by NIC is a comprehensive digital platform
enabling efficient handling of license approvals, renewals and permits across the state
by the Prohibition and Excise Department, Government of Tamil Nadu. It facilitates
the Licensee to submit the License Renewals Application online and the submitted
applications are processed & approved by the District / State Excise Officials. Also,
the portal has the facility to effectively monitor and review the processing of the

licenses by the senior officers.

Salient Features:

o 32 Renewal Services, 34 New License Services and 6 other services
developed and implemented

o Modules: State Admin, Approving Authority, Licensee and Processing
officials.

. Role-based authentication and Workflow-based software.

o Online application submission, e-Treasury payment gateway integration for
fees payment e-Payment Receipt and e-Acknowledgement.

o Digitally Signed (DSC) Approved License to the Licensee.

. Track Applications status through online in real time.

o Drilldown Dashboards, MIS Reports for transparency, efficiency, and

accountability.




Shri D. Eswaran, Senior Director(IT) & HOD, Shri. S. Sathyamoorthi, Director(IT) and Tmt. J.
Jeevitha, Joint Director(IT) handled the Training to all District NIC Officials.
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All DIOs / ADIOs, NIC-Tamil Nadu participated the training through VC

The training session was attended by all DIOs / ADIOs from all the 38 NIC
District Centres of Tamil Nadu. Details about the software, flow and other aspects of
the software were explained. The doubts of the participants have been clarified, and

the suggestions of the participants are taken as feedback for enhancements in the

software.
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