Visit of Director General, NIC to

NIC Tamil Nadu State Centre on 8" September 2025

Shri Abhishek Singh, IAS, Additional Secretary, MeitY & Director General,
NIC visited Tamil Nadu State Centre on 8% September 2025 and interacted
with officials from both the State and District Centres. DG, NIC was extended
warm welcome by DDG & SIO, Shri M. Kamalakkannan, Senior officers, and
staff of the Tamil Nadu State Centre.

The DDG & SIO, TNSC initiated the proceedings with a comprehensive
presentation on the State Centre’s strategic ICT framework. This was followed
by domain-specific briefings from the project heads, who provided detailed
insights into system architectures, technology stacks, implementation
methodologies, and key performance indicators.




The deliberations showcased the deployment of e-Governance solutions across
multiple sectors, including land records, rural development, health, social
welfare, and grassroots-level digital service delivery. Several workflow-driven
applications enabling end-to-end process digitization were also presented,
underscoring a systematic, scalable, and standards-compliant approach to
governance that has enhanced efficiency, transparency, and data-driven
decision-making.

Director General, NIC acknowledged and appreciated the dedication and efforts
of the NIC Tamil Nadu team in advancing digital transformation at the
grassroot level. DG, NIC advised the officers to take the applications to the
next level by enabling initiatives such as land record exchange, where multiple
stakeholders can contribute to ensure more accurate and reliable data. He
emphasized that such advancements would support informed decision-making
and promote greater transparency in processes.

Director General, NIC encouraged the officers to actively engage in knowledge
sharing, exchange ideas and to participate in capacity-building initiatives,
including training on emerging technologies such as Artificial Intelligence etc.
He further advised them to utilize online learning platforms like iGOT to
enhance their technical competencies and stay abreast of the latest
advancements in the field.

The session concluded with an interaction of the Director General, NIC, with
officers from the State Centre, District Centres, as well as Central Projects,
covering various technical challenges, administrative aspects, and general
issues. NIC, Tamil Nadu officials expressed their heartfelt gratitude to the
Director General, NIC for sparing his valuable time to visit and for his continued
encouragement, guidance and support in strengthening the digital initiatives
of the State.




