Report on the visit of Director General, NIC to
NIC Tamil Nadu State Centre
5t April 2025
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The Director General of NIC, Shri Inder Pal Singh Sethi visited the NIC Tamil Nadu State Centre on 5"
April 2025 and interacted with the officials working at both the State and District Centres. DDG & State
Coordinator, Smt. Alka Mishra was also present during the occasion.

DG, NIC and State Coordinator was extended warm welcome by DDG & SIO, Shri M. Kamalakkannan,
Senior officers, and staff of the Tamil Nadu State Centre.
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DDG & SIO, TNSC initiated the discussion with a presentation and during the interaction, project heads
provided an in-depth view of their respective projects, showcasing the wide array of ICT initiatives, projects,
and e-Governance solutions undertaken by the Tamil Nadu State Centre. The presentation covered key
projects such as:

o State-wide implementation of various digital services and platforms.

e Support for state departments in mission-critical applications

e Innovations in web applications, mobile services, and data analytics

e Achievements of District Centres in extending IT support to District Administration.

Director General, NIC appreciated the dedication and efforts of the NIC Tamil Nadu team in driving digital
transformation at the grassroots level. Valuable suggestions and insights were shared for enhancing
efficiency, scalability, emphasis on citizen-centric service delivery, roll-out of successful project to other
States and pro-active promotion of in-house developed products.
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The session concluded with interaction with Director General, State Coordinator and the officers from the
State and District Centres and Central Projects such as IVFRT, eProcurement and Customs, about various
technical challenges, administrative aspects, general issues etc., followed by a visit to NIC centres located
within the Rajaji Bhavan campus.
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NIC Tamil Nadu Officials expressed their sincere gratitude to Director General for the visit, encouragement,
and his continued support.




