
Subject:- URGENT. Please update AEBAS Devices client to stay up-to-
date and meet the Upcoming "Registered Device" mandate of UIDAI 
 

Dear  TNOs 
 
kindly see the trail mail which is already send to all Nodal officers 
/Biometric Admins of  State Govt (AEBAS Haryana attendance). 
 
You are thus requested to get it done following things  
 
1. Re-install  all the AEBAS devices as AEBAS devices are using old 
and outdated client softwares. Link for download latest updated 
AEBAS software 
    is available in trail mail. 
           For latest AEBAS applications, device drivers and installation 
guide, visit at 
URL: http://basreports.attendance.gov.in/downloads/. 
 
2.  Reinstalling activity will be required to be done in all AEBAS 
devices of  Haryana Govt departments (directorates as well as field 
offices) 
     before 31.5.2017. TNOs will further asks/assists  biometric 
admins in their field offices to get things done. From 1st June 
2017 only updated AEBAS devices with UIDAI ,remain functional. 
 
3. Haryana Attendance portals(departments)  :  You may get fresh 
activation codes from your respective TNOs of departments.  If 
TNOs had created users for field offices (nodal admins), then nodal 
admins will 
     create/supply activation codes for installation of new software. 
     
4. Kindly go through the trail email for further details. You may 
contact  Haryana helpdesk  telephone 0172-2728229 [bas1-
hry@nic.in] or  
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     National helpdesk  011-24305055,6 [helpdesk-
attendance@nic.in] for further  assistance. 
 
 
 
 
 
 
 

Dear AEBAS Users, 
(Nodal Officers) 
  
It is observed that many devices connected to AEBAS servers are 
using old and outdated client software. As you may be aware the old 
software lacks security features which are released in later versions. 
Moreover, the UIDAI has informed us that the older versions will 
automatically become dysfunctional after 31st May 2017 in view of 
certain security related requirements for all devices. From 1st June 
2017 all devices will need to register themselves with the UIDAI to 
remain functional. NIC is also gearing up to make these changes in 
the client software and further action will be communicated shortly. 
  
In view of the above, you are requested to update the client software 
to the latest available version without delay. Once your devices are 
up-to-date, further upgrades will be far easier and we plan to make 
them almost automatic. This will reduce the burden on your support 
staff. Kindly follow the links below for further action. 
  
AEBAS Application Installer for Desktop (Windows): 
  
Re-installation necessary for older clients. 

 Please un-install your AEBAS Windows desktop application 
version 1.2, 1.4 or 1.5.0.0 and reinstall application AEBAS 
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Windows desktop application version 1.7.0.3 or above 
(download for bit-32 and download for bit-64) 

Upgrade required for newer clients. 

 Please upgrade your AEBAS Windows desktop application 
version 1.5.0.1, 1.6.0.0 or 1.6.0.1. No activation code will 
require (download for bit-32 and download for bit-64) 

Apps For Tablets (Android): 
  
Re-installation necessary for older clients. 

 Please un-install the AEBAS tablet version 3.1, 3.2, 3.21 and 
reinstall application AEBAS Android Client APK version 
3.342 or above (download for latest APK) 

Note: For latest AEBAS applications, device drivers and installation 
guide, visit at 
URL: http://basreports.attendance.gov.in/downloads/. 
  
Thanks & Regards 
  
AEBAS TEAM  
Aadhaar Enabled Biometric Attendance System 
  
For further assistance: https://servicedesk.nic.in/ 
Helpline Number (Toll free): 1800 111 555 
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http://attendance.gov.in/downloads/
https://servicedesk.nic.in/

