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Launching of eDaakhil Portal in Goa

Dated : 06™ September, 2021
Shri Govind Gaude, Hon’ble Minister for Civil Supplies and Consumer Affairs,Goa
launched the eDaakhil (Online filing of consumer cases) portal at Minister’s

Chamber, Porvorim on 06™ September, 2021.

At this occasion, following officials were present.
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10.Adv. Cynthia Colaco, Member, District Commission, South Goa

Shri. Sanjay Gihar, IAS ,Secretary, Civil Supplies & Consumer Affairs
Shri Siddhivinayak S. Naik Director Civil Supplies & Consumer Affairs
Shri Prashant Thete, SIO, NIC Goa,

Shri Ravindra Kumar TD, NIC Delhi, through VC

Shri G. Mahalingam, Scientist-D, NIC,Goa

Shri. Pradip Sawaiker, President, District Commission, South Goa
Adv.Shri. Sebastian Vales, President, District Commission, North Goa
Adv. Smt.Varsha Bale, Member, District Commission North Goa

Adv. Shri. Auroliano Oliveira, Member District Commission, North Goa

11.Adv. Ms. Nelly Pereira, Member, District Commission, South Goa
12.Staff of Goa State Commission, District Commission North Goa and South

Goa.
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From the Left: Shri Prashant Thete, State Informatics Officer, Goa., Shri Sanjay Gihar
IAS Secretary Civil Supplies, Shri Govind Gaude Honble Minister for Civil Supplies. Shri
G.Mahalingam, Principal System Analyst & State coordinator for CONFONET Project.,
Shri Pradip Sawaikar President South Goa District Consumer Commission, Shri

Sebastian Vales, President North Goa District Consumer Commission.

Shri Ravindra Kumar, TD and Ms.Lily Bisht PSA, NIC Delhi through VC




Shri. Siddhivinayak S. Naik, Director, welcomed the gathering and bouquets were
presented to the dignitaries by Smt. Nilima Desai, Smt. Namrata Kavlekar, Smt. Sarita
Morajkar, Smt. Shweta Thally, Smt. Bhakti Sawant, Smt. Shilpa Naik, Smt. Hemlata Parab.
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Shri G.Mahalingam explained the features of the eDaakhil software. eDaakhil facilitate
the consumers and advocates to file the consumer cases through online Portal and
provide start to end work flow for consumer and department officials. It also facilitate

respondent to file reply or rejoinder through online mode.
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Hon’ble Minister congratulated the NIC officers for their contribution and enlightened
the benefits eDaakhil. He further added that “cheated or neglected consumers can

approach the court and vendors will have to be more alert to avoid consumer cases.

He further emphasized that this portal was essential need to today's requirement.

At the end, Assistant Director Shri Franklin Ferrao gave the vote of thanks.



Gaude launches e-Daakhil for online filing of consumer cases
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and  Consumer  Af-
fairs, Goa launched the
e-Daakhil (online filing of
consumer cases) portal in
his chamber at Secretari-
at-Porvorim.

Speaking on the occa-
sion, Gaude congratu-
lated the NIC officers for
their contribution and en-
lightened the benefits of
e-Daakhil. He further said
that “cheated or neglected
consumers can approach
the court and vendors will
have to be more alert to

avoid consumer cases.” He
further emphasised that
this portal was essential for
today’s requirement.

G Mahalingam, explain-
ing the features of the
e-Daakhil software, said
that it facilitates the con-
sumers and advocates to
file the consumer cases
through online portal and
provides start-to end work-
flow for consumer and de-
partment officials. It also fa-
cilitates respondents to file
replies or rejoinder through

online mode.

Sanjay Gihar, IAS, Sec-

retary, Civil Supplies and
Consumer Affairs, Siddhiv-
inayak S Naik, Director,
Civil Supplies and Con-
sumer Affairs, A N Misra,
DDG, NIC, Delhi, through
VC, Prashant Thete, SIO,
NIC Goa, G Mahalingam,
Scientist-D, NIC, Goa, Pra-
dip Sawaiker, president,
District Commission, South
Goa, advocate Sebastian
Vales, president, District
Commission, North Goa,

advocate Varsha Bale,
member, * District Com-
mission, North Goa, ad-
vocate Auroliano Oliveira,
member, District Commis-
sion, North Goa, advoc-
ate Cynthia Colaco, mem-
ber, District Commission,
South Goa, advocate Nelly
Pereira, member, District
Commission, South Goa,
staff of Goa State Com-
mission, District Commis-
sion North Goa and South
Goa were also present on
the occasion. .
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