
Inauguration of e-Challan System for
Department of Police
Government of Goa

Chief  Minister  of  Goa,  Dr.  Pramod Sawant,  inaugurated  and 
officially  launched  the  e-Challan  System for   Department  of 
Police, Government of Goa on 27th December 2019 in presence 
of Shri  Parimal Rai, Chief Secretary, Shri Jaspal Singh, IGP, 
officials of NIC, Goa and Axis Bank.

e-Challan  system will  help  Goa  Police  to  issue  on  the  spot 
Challan  and  receive,  payment  from  traffic  violators  through 
cash  or  credit  /  debit  card  with  the  help  of  a  point  of  sale 
terminal (POS terminal). 
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Dr. Pramod Sawant, Chief Minister of Goa inaugurating the e-Challan POS System in 
presence of  Shri  Parimal Rai, Chief Secretary and Shri Jaspal Singh, IPG, Goa



During this event, Chief Minister pointed out that “system will 
bring  in  transparency”  in  the  collection  of  fines.  On  the 
occasion, Inspector General of Police(IGP), Shri. Jaspal Singh 
said that System would be making the task of data analysis 
simpler,  robust,  quick, transparent and also help in reducing 
the corruption.

e-Challan  system  has  been  developed  &  maintained  by 
National Informatics Centre and operationalised from National 
Data  Centre,  New  Delhi   https://echallan.parivahan.gov.in, 

under One Nation, One Challan initiative of Ministry of Road 
Transport and Highways (MoRTH),  Govt of India.

e-Challan  is  a  sophisticated  software  application  comprising 
Android based mobile app and web interface, developed for the 
purpose of providing an comprehensive solution for Transport 
Enforcement  Officers  and  Traffic  Policemen.  This  app-cum 
application is integrated ecosystem with Vehicle Registration, 
Fitness,  Tax,  Permit  Details  from  VAHAN,  Driving  Licence 
details from SARATHI, Insurance details from IRDA, Pollution 
details  from  PUCC  and  Stolen/Black  Listed  Vehicles  details 
from  NCRB  and  also  provides  a  number  of  user-friendly 
features  while  covering  all  major  functionalities  of  Traffic 
Enforcement System. 

The application offers customized interfaces for the following 
stakeholders:

 Enforcement officers;‣

 Citizens (private or commercial car owners/drivers);‣

 State Transport Office/NIC Admin;‣

 Regional transport/Traffic Office;‣

 Ministry of Road and Transport‣ .
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https://echallan.parivahan.gov.in/


Around 400 machines with e-Challan App have been provided 
to  Goa   Police  by  the  Axis  Bank.  Earlier  in  the  month  of 
September 2019, integration of Axis Bank account was done in 
the e-Challan App with the help of e-Challan Team at NIC HQ. 
The customized APK now would enable Goa Police to collect 
fines  from  offender  through  credit/debit  card  ensuring 
transparency in the system.

Later in the month of October 2019, support team at National 
Informatics Centre(NIC), Goa along with Axis Bank conducted 
three  days  training  cum  workshop  for  the  officials  of  Goa 
Police on  e-Challan App. After month of trial run, the e-Challan 
App was then inaugurated and launched by Chief Minister of 
Goa. 

– Shri Satesh Redkar, Scientist-E,
   Transport Division, NIC, Goa.
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