
LIST OF POSTAL ADDRESSES OF PUBLIC/ STAFF GRIEVANCE OFFICERS IN THE 

MINISTRY OF WATER RESOURCES, RIVER DEVELOPMENT & GANGA 

REJUVENATION AND ITS VARIOUS ORGANISATIONS  

S. 

No. 

Name of the 

Organization 
Address 

Name & Designation 

of P.G./ S.G. Officer 

 

 

1. 

 

Ministry of Water 

Resources, River 

Development and 

Ganga Rejuvenation 

Room No.421, Shram Shakti Bhavan, 

New Delhi-110001  

(Tele No. 011-23716747) 

Shri Ashish Kumar, 

Director (Admn.) & 

Director (PG & SG) 

 

2. 

Narmada Control 

Authority 

Narmada Sadan, Sector-B, Scheme No. 

74, Vijay Nagar, Indore – 452010(MP) 

(Tele No. 0731-2554477)  

Shri Naresh Lall, 

Secretary and 

Grievance Redressal 

Officer  

 

 

3. 

Bansagar Control 

Board 

Bansagar Control Board, Samab Colony, 

Rewa (MP) (Tele No. 07662-226318),  

0755-2762059 

(Fax No.  07662-242433  –Fax No. 0755-

2558264) 

Shri Tushar  Dutt 

Sharma, Secretary, 

Bansagar Control 

Board, Director (Staff 

Grievances) 

 

4. 

Betwa River Board O/o Pay & Account Officer, Betwa River 

Board, Nandanpura, Jhansi-284003 (U.P) 

(Tele No. 0510-2480279)  

Shri O.P. Kalra, Pay & 

Account Officer & 

Public Grievance Officer 

 

 

5. 

Central Ground 

Water Board 

CGWB, CHQ, Faridabad (Tele No.95129-

2415024 &  (Fax No. 0129-2412524) 

0129-2477174 

Shri Mukesh Kumar 

Garg, Jr. Hydro 

geologist (Scientist „D‟) 

& Public Grievances 

officer 

 

 

6. 

Central Soil and 

Materials Research 

Station 

Room No. 309, CSMRS, Olof Palme Marg, 

Hauz Khas, New Delhi – 110 016 (Tel No. 

26581368, 26581368, 26850025) FAX 

No.-26853108 

Shri Hari Dev, Scientist 

„D‟ (RM-I) & Director 

(Grievances) 

 

 

7. 

Central Water 

Commission 

Room No. 313(S), Sewa Bhawan, R.K. 

Puram, New Delhi-110066 

(Tele No. 26187232)  

(Fax No. 26195516) 

Shri A.K. Srivastava, 

Secretary &  Grievances 

Officer 

 

8. 

 

 

Central Water & 

Power Research 

Station 

Central Water & Power Research Station, 

P.O. Khadakwasla Research Station, Pune 

– 411024 (Tele No. 020-24103236,020-

24103414) (Fax No. 020-24381004) 

Shri M.D. Kundale, 
Addl. Director & Public 
Grievance Officer 
 

 

 

9. 

 

 

Farakka Barrage 

Project 

P.O. Farakka Barrage, Distt. 

Murshidabad, West Bengal-742212  

(Tele No. 03485 – 253285) (Fax No. 

03485-253608) 

Mob:- 7586810789 

 

Shri A.K.Pal, 

Superintending 

Engineer (Coord.) & 

Director (Staff 

Grievances) 

Room No. 504, New Building, CSMRS,               
Hauz Khas, New Delhi-110016
Tel: 011‐26581370
Fax: 011-26853108
Email:haridev[at]nic[dot]in

Shri Hari Dev,                     
Scientist E & Director 
(Grievances)



 

10. 

Ganga Flood Control 

Commission 

Ganga Flood Control Commission, Sinchai 

Bhawan, IIIrd Floor, Patna-800015 (Tele 

No. 0612-2215222) (Fax No. 0612-

2222294) 

Mob:- 9431106479 

Shri Akhilesh Kumar 

Jha, Director (Admn.) & 

Director (Staff 

Grievances & Public 

Grievances) 

 

11. 

National Institute of 

Hydrology 

Jal Vigyan Bhawan, Roorkee-247667 

(Uttarakhand)                                                                                                                                      

(Tele No. 01332-279211) 

Mob:-9897736025 

Dr. J.V. Tyagi, Scientist 

F, Public Grievance 

Officer & OIC, Staff 

Grievances 

 

 

12. 

 

 

National Projects 

Construction 

Corporation Limited 

NPCC Ltd., Plot No. 67-68, Sector 25, 

Faridabad (HNA) (Tele No. 0129-

2442546, 2234760, 2442546) (FAX No.-

0129-4067915, 2230891) 

Shri Akhilesh Mishra,  

GM (HR) & Staff 

Grievances Redress 

Officer 

Shri Adesh Kumar, GM 

(Law) & Director (Public 

Grievances) 

 

13. 

National Water 

Development 

Agency 

18-20, Community Centre, Saket, New 

Delhi-110017 (Tele No. 26852735)  

(Fax No. 26960841) 

Shri R.K. Jain, Chief 

Engineer (HQ) & 

Grievance Officer 

 

 

14. 

 

 

 

Sardar Sarovar 

Construction 

Advisory Committee 

Sardar Sarovar Construction Advisory 

Committee, Narmada Bhavan, “A” Block 

4th Floor, Vadodara – 390001 

(Tele No. 0265-2421272) Fax No. 0265-

2437262 (Telefax) 

09662336984 

Shri Shri 
Shekharendu Jha, 
Deputy Secretary 
(Grievances) 

 

15. 

Water & Power 

Consultancy 

Services (India) Ltd. 

76-C, Institutional Area, Sector-18, 

Gurgaon-122015 (Tele No. 0124-

2348022, 2397392) FAX No.-2349448 

Shri S. Vijaya Rao,  

Director (Staff/Public 

Grievances) 

 

16. 

 

 

Brahmaputra Board Basistha, Guwahati – 29 

(Tele No.0361-2300128) 

(Fax No. 0361-2308588) 

Shri Joy Barman, 

Secretary & Director 

(Staff/Public 

Grievances) 

17. Upper Yamuna River 

Board 

Upper Yamuna River Board, Wing No. 4, 

Ground Floor, West Block No. 1,R.K. 

Puram, New Delhi-110066 (Tele.-

26174147, 26184025) 

Shri D.P.Mathuria, 

Member Secretary & 

Director of Grievances 

18. 
Tungabhadra Board 

Tungabhadra Board, Tungabhadra Dam,  

Taluk: Hospet, Distt: Bellary, Karnataka 

State, PIN: 583225 Phone-08394-259113 

Shri D. Ranga Reddy, 

Secretary & Director of 

Grievances 

19. The River Ganga  

(Rejuvenation, 

Protection and 

Management) 

Authority 

1st Floor, Major Dhyanchand National 

Stadium, New Delhi - 110002 

Shri Nityanand Ray, 

Deputy Secretary 

(NMCG) & Director of 

Grievances. 

 


