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Major Initiatives 
 

 

1. Sewa Setu, Assam  

2. Ease of Doing Business (EODB) 

3. CM Dashboard 

4. eTransport 

5. Land Records Project 

6. eOffice 

7. eMantri Sabha 

8. National Generic Document 

Registration System (NGDRS) 

9. Government eProcurement Portal 

(GePNIC) 

10. State Public Procurement Portal 

of Assam (SPPP) 

11. Public Distribution System 

12. Assam eGRAS 

13. CDA Guwahati 

14. eRupantor 

15. Medical Asset Management 
System 

16. State Award Portal 

17. ePrayuktiSewa Portal 

18. Medical College 

Transfer Management 

System 

19. Fishery Asset 

Portal & 

MatsyaBaibhav 

20. NextGen eHospital 

21. Result Declaration Portal 

22. Chief Minster’s Atmanirbhar 

Asom Abhijan (CMAAA) 

23. JalTarangini 
24. Sadbhavana 

25. Matri Pitri Vandana 

26. Assam Civilian Awards 

27. ePrastuti 

28. iRAD/eDAR Project 

29. Nirman Sakhi 

30. e Nirvachan 

31. ITI Digital Platform 

32. Online Electoral Roll 

Management System 

(OERMS) 

33. NICNET 

34. Email Services 

35. Video Conferencing Services 

36. Assam Cloud Services 

37. National Knowledge Network (NKN) 

38. KRITAGYATA 

39. CPGRAMS 

40. RTI ONLINE 



 
 

 
 
  



 



 

 

 

 

    

 

 
Highlights 

  
URL: https://eodb.assam.gov.in 

 
Assam is committed to fostering a business-friendly 

environment through comprehensive regulatory 

reforms, digital governance, and seamless investment 

facilitation. The Ease of Doing Business (EoDB) 

initiative aims to simplify business processes by 

reducing bureaucratic hurdles, ensuring faster  

approvals, and enhancing transparency. 

 
At the core of these efforts is the Assam Single Window 

System, a centralized digital platform designed to 

streamline business approvals. By enabling auto- 

renewals, self-declarations, and the elimination of 

redundant approvals, the state has significantly reduced 

compliance burdens, facilitating a smoother experience 

for businesses. 

 
296981                             2635354 

  CAF Registered                          Services Applied For 

 

 2594387    98.45% 

Services Delivered                               Disposed 

 

RECENT INITIATIVES IN 2025 

 New UI for to enhance better user experience 
 Reverse Integration with National Single Window System 
 Introduction of AI based Chabot 
 PAN based verification for all G2B Services 

TRAINING SESSIONS 

 
2-day training course conducted at Assam Administrative 
Staff College for 40+ user department officials of EODB 
Assam. 

KEY FEATURES 

Comprehensive 
Service 

Coverage –280+ 
approvals 

Integrated covering 45 Dept. 
Seamless Grievance 

Government- 
Redressal & 

Investor Investor 
Interaction 

Support 

Ease of Doing 
Business 

 

Fully Digital & Real-Time 
Paperless Monitoring & 

System Tracking 

Simplified & 
Transparent 
Compliance 

Process 

  
DEPARTMENT WISE SERVICE COUNT (TOP 10) 

Health and Family Welfare 49 

Food, Civil Supplies and… 35 

Labour Welfare 31 

Power 26 

Agriculture 25 

Finance 18 

Housing and Urban Affairs 17 

Environment and Forest 15 

Home and Political 13 

Education 10 

0 50 

AWARDS and Achievements 
Recognized as a Top Achiever under the Business Reform 

Action Plan (BRAP) 2022 

Recipient of the Silver Award for Single Window Digital 

Initiatives (2024) 

Award of Appreciation in 18th CSI SIG eGovernance Awards 

2020 
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HoD: 
Project 
Co-ordinator: 

Rubaiyat-ul Ali 

Subir Kr. Nandi 

rubaiyat@nic.in 
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https://assam.nic.in 
National Informatics Centre, 
Assam State Centre 

This portal under the CM Dashboard is a progress tracking system. 

DISTRICT PROFILE 

The District Profile module 
provides a detailed overview of 
the district, covering key aspects 
like area, literacy, population, 
and institutions. It highlights well- 

performing indicators from Central & 
State Schemes, along with Top and 
Bottom Performing Indicators to 
showcase strengths and areas 
needing improvement. 

citizen-centric administration. 

TOTAL SCHEMES 

API STATUS AND KPI STATUS 

 

The CM Dashbaord was initiated following the 2021 
Varanasi Chief Ministers' Conclave, where the Hon’ble 
Prime Minister underscored the significance of data- 
driven governance in enhancing public service 
delivery. This initiative aligns with the government's 
vision of leveraging real-time, technology-driven 
insights for effective decision-making. 

 
The dashboard is structured around Key 
Performance Indicators (KPIs)—measurable policy 
goals aimed at optimizing governance and improving 
service outcomes. It serves as a "Dashboard of 
Dashboards" consolidating critical data across 
multiple government schemes into a single, 
comprehensive interface. 

A key feature of this dashboard is its automated data 
integration mechanism, making it one of the first 
Chief Minister’s Dashboards to seamlessly fetch 
real-time data directly from departmental scheme 
portals through APIs. The system is designed to 
ensure scheduled, automated data 
synchronization without the need for manual 
intervention, thereby enhancing accuracy, 
transparency, and efficiency in governance. 

 
This initiative marks a significant step towards digital 
governance, reinforcing the government's 
commitment to evidence-based policymaking and 

 

 

Highlights (Report- Februrary, 

2025) 

CM Dashboard 
CHIEF MINISTER’S DASHBOARD 

 
 
 

 
 URL: https://cmdashboard.assam.gov.in  

TILL THIS MONTH 

ONBOARDED SCHEMES 

National Aids AND STD Control (NACO), Excise, Soil Health Card and 
Mustard Procurement. 

NEW KPI MODIFICATIONS 

Shiksha Setu, NDLM and Bhumiputra. 

 

INFRASTRUCTURAL PROJECTS ONBOARDED 

3 
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Highlights 

eTransport 
A Comprehensive Citizen Platform 

 

 

 

 
Assam is the front-runner state in all 
aspects in transport project. Assam has 
implemented the highest number of 
contactless services (56 services) in 
India. 

The Transport Mission Mode Project (eTransport 
MMP), driven by the Ministry of Road Transport and 
Highways (MoRTH) and executed by NIC, has 
successfully automated the operations of District 
Transport Offices (DTOs) across Assam. 

On a national scale the Transport Project has set up a 
consolidated nationwide transport database with real- 
time update and availability and has launched a host 
of citizen-centric and trade-centric applications, 
contributing greatly towards the country’s e- 
Governance initiative under the Digital India 
Programme. 

Transport Project Family 
 VAHAN

 SARATHI

 ANALYTICS

 M-PARIVAHAN

 e-CHALLAN

 HOMOLOGATION

 NATIONAL REGISTER

 PUCC

Assam CM-TRANS (Chief Minister- 
Transport Randomized Allocation 
Networked System) 

 
Assam CM-TRANS (Chief Minister-Transport 
Randomized Allocation Networked System) uniformly 
distributes the work in all the 33 District Transport 
Offices (DTOs) of Assam and makes the backend 
intranet contactless. The workflow was the brainchild 
of the Chief Minister of Assam and hence the system 
has been named as such. A service application 
submitted in one DTO is randomly allocated for 
processing in any other DTO based on the workloads 
of the DTO. 

 URL: https://parivahan.gov.in  
 

 
 

 
 

THIS MONTH’S APPLICATION SUMMARY 
 

   
 

 

Benefits to Citizens: 

 
The cost has decreased and revenue has increased due to increased 
capacity to process applications faster. Making the backend 
contactless and has stopped all corrupt practices. All payments are 
digital and done online. Besides eliminating role of middlemen, 
citizens also do not have to visit transport offices resulting in saving in 
travel costs and time. All manual processes have been automated. 
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Transaction 

6062879 

Vehicle 

2751904 

Driving License 

Issued 
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Land Records Project 

Department of Reveneue and Disaster Management, Govt. of 
Assam  

 

Highlights 
URL: https://ilrms.assam.gov.in/  

 

 

The aim of the project is to digitize various processes 
of Land record system for providing online G2C 
services. All the G2C services are provided through 
Sewasetu portal, which is single window e-
Governance portal for citizen services. There are 
several applications under the Land Record, i.e. 
Basundhara, Dharitree, Bhunaksha, eKhazana, 
Chitha, Svamitva, NOC, Landhub, etc. and all these 
are integrated. The main highlights of the project are: 

 Digital signature/ e-Signing 

 E-KYC through Aadhaar and PAN 

 SMS service 

 e-Payment through e-GRASS  

 Use of mobile app for geo-tagging 

 SSO implementation 

 Multifactor authentication 

 Aadhaar seeding of land owners 

 API based integration of 5 external 
applications, i.e. AGRISTACK, APDCL, 
DoHUA, Paddy procurement and PM 
Gatishakti.  

 Integration with property chain. POC 
completed 

The Government of Assam (GoA) has launched three 
Mission Basundhara (MB) projects, out of which two 
have been successfully completed. 
Applications Received in MB2: 13,39,605 | MB1: 
8,13,981 

 

TOTAL APPLICATIONS SUMMARY FOR MONTH OF MAY 2025 

 
  

 
 

 

TRAINING SESSIONS   

Numerous trainings online and offline with hands-on sessions 
conducted for DC, ADC, CO, LRA, ILRMS consultants. In 2024, 
4 training programs for 200+ participants were conducted 

 

SERVICES WITH MAXIMUM DISPOSAL MOST APPLIED SERVICES  

 

 

 

DIGITIZATION OF RECORDS   

 

 

REVENUE RECEIVED THROUGH ONLINE SERVICES   

 

 

V HoD: Tapan Gogoi, Senior Director(IT)   hod.aplbcwh-asm@nic.in  https://assam.nic.in   
Project  
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The eOffice product of NIC aims to support 

governance by ushering in more effective and 

transparent inter and intra-government processes. 

The vision of e-Office is to achieve a simplified, 

responsive, effective and transparent working of all 

government offices. 

The Assam Government has embarked on a 

transformative journey by adopting the eOffice 

platform. eOffice (eFile) has been implemented in 

almost 350 plus offices which includes Departments, 

Directorates, S.P. offices, DC offices and Co-district 

offices. In the next phase, eOffice (eFile) will be 

rolled out in district level offices of line departments. 

 

INSTANCE WISE HIGHLIGHTS 
 

 

 

 

 

 

 

 

  
 

 

  State Active Users: 10949 
  
 District Active Users:  3591 
  
 Total Active Users: 14540 
  
  
 

 

 

 
 

 

 

 

 

 

    

 

 

  

 

eOFFICE APPLICATION STATISTICS 
 

eFile created Receipt created Letter issued File converted 

795263 4372861 1321228 137351 

 

TRAINING SESSIONS 

Regular training has been consistently provided to over 10000 users 

till date, ensuring continuous growth and development in their skills and 

expertise. 

 

TECHNICAL SUPPORT 
 Visit – 400 plus visits per month to resolve various issues 

faced by the users while working in eOffice 

 Remote Support – 700 plus remote support provided to 

user all across the state to resolve various issues faced 

by the users while working in eOffice. 

 Help Desk/Call Support – Around 1500 plus calls per 

month to resolve various issues faced by the users while 

working in eOffice 

 Google form – Almost 11,000 requests have been 

attended to and resolved for various account updates and 

issues related to activities in both the State and District 

Instances. 
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₹ 51.62 Cr 

Revenue 

2655 

Pending 

10845 

Registered 

13500 

Applied 

 
National Generic Document Registration System 
(NGDRS) has been launched in Assam on 14th 
February, 2024. 

 

NGDRS Assam has been customized to integrate 
with Dharitree, NOC, e-Stamp, e-Gras, Aadhaar e-
KYC, PAN verification and APDCL. A PoC of 
integration with Blockchain based Property chain 
has been done with NGDRS. 

 

A new e-Deed module for paperless registration 
has been introduced on February 1, 2025, 
covering 28 document articles. 

 

Key Features of the e-Deed Module: 

 Auto-generated e-Deed based on the 
selected article and metadata.

 Signatures of the involved parties are 
captured using a digital pen pad device.

 The registering officer digitally signs the 
document using a DSC device.

 The applicant is allowed to print the 
registered e-Deed only once.

 

 

 
  MAY 2025 DEED REGISTRATION APPLICATION SUMMARY 
 

 

TRAINING SESSION 
A two-day training was conducted in January 2025 for all 
Registering Officers of 77 offices, covering the e-Deed module. 

E-DEED APPLICATION STATISTICS CITIZEN CENTRIC SERVICES 

 

 
DEED REGISTRATION COMPARISION

 

REVENUE COLLECTION 

 

 

                                                        

 

 

National Generic Document Registration System 
(NGDRS) Assam 
A common, generic platform for registration 

 

Highlights 
URL: https://ngdrs.assam.gov.in 
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GePNIC 
Government eProcurement Portal 

   

 

Highlights 
   

URL: assamtenders.gov.in 

 

 
eProcurement Portal aims at making 

government procurement simplified, 

transparent, and result-oriented. In Assam. 

GePNIC was rolled out in November 2014. 

The end-to-end government e-procurement 

solution from NIC (GePNlC) enables online 

publishing of tender documents and 

corrigendum, downloading tender documents 

free of cost, submitting online bids, and 

awarding contracts. Bidders can enrol and 

pay  online  through  this  portal. A Digital 

Signature Certificate is required for all 

transactions and activities on GePNIC. 

MONTH-WISE NUMBER OF TENDERS PUBLISHED 
FOR THE FIN. YEAR 2024 - 25 HIGHLIGHTS MAY MONTH SUMMARY REPORTS 

  

 

 

Number of 

Tenders 

floated: 491 

Value of Tenders:  

3,917.72 Cr 

IMPLEMENTATION SUMMARY REPORTS 

67,036 

Tenders 

 
2,83,528.60 

Cr 

Valuation 

  26,016 

Bidders 

1,751 

Dept Users 

TRAINING SESSIONS IN 2024 

Four trainings programmes were held in 2024 with 150+ participants on GePNIC software, its different modules and 
workflow, pre-requisites and requirements for onboarding, complete e-tendering process flow and BoQ types. 

 
HoD:      Kavita Barkakoti, Senior Director 
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SPPP 
State Public Procurement Portal of Assam 

  

 

Highlights 
  

URL: https://sppp.assam.gov.in 

 

This procurement portal aims to provide a 
single access point for procurement 
activities across departments, including 
tender publication, guidelines, and 
integration with portals like GeM and 
AssamTenders. It features an annual 
procurement plan, training, and support, 
along with feedback and grievance 
mechanisms. 

APRIL MONTH VALUE OF TENDERS 
HIGHLIGHTS 

 

 

APRIL MONTH NUMBER OF TENDERS – 
CATEGORY WISE HIGHLIGHTS 

 

 

MAY MONTH SUMMARY REPORTS 

Number of Tenders Value of Tenders: 

floated: 180  319.99 Lakhs 

IMPLEMENTATION SUMMARY REPORTS 

8,119 24,411.54 Lakhs 

Tenders Valuation 

AWARDS 
   

5TH GEMS OF DIGITAL INDIA AWARD 2024 TO STATE PUBLIC PROCUREMENT PORTAL OF ASSAM 

 
The Assam State Public Procurement Portal (SPPP- 

Assam), developed by the eProcurement Software 

Development Division Chennai in collaboration with the 

Finance Department and NIC-Assam, won the "Gems of 

Digital India Award 2024 (Analyst’s Choice)" at the 5th 

Gems of Digital India Award ceremony on 26th July 2024 

at The Claridges Hotel, New Delhi. Ms. Kavita Barkakoty, 

Sr. Director (IT), Sh. Praveen Chandra Dhar, Sr. Director 

(IT), Ms. B. Kalaimani, Jt. Director (IT), and Ms. Srishti 

Ajmani, Jt. Director (IT), attended the ceremony to receive 

the award. 
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33034 

ePOS Delivered 

35,001 

FPSs 

24608177 

Beneficiaries 

7073840 

Ration Cards 

Public Distribution System 
A Comprehensive Citizen Platform 

 
Highlights 

 

 
The Public Distribution System (PDS) in the 

country facilitates the supply of food grains and 
distribution of essential commodities to a large 
number of poor people through a network of Fair 

Price Shops at a subsidized price on a recurring 
basis. The vision of the project is to ensure Food 

Security for citizens of the country. 

 Cost-effective, fast and targeted delivery 
of food grains. 

 Reduced complaints of divergence and 
other corrupt practices. 

 Consumers can get online information 
regarding their ration shops, availability 
of food grains and distribution of 
essential commodities. 

 Status of ration cards and number of 
registered card holders. 

 Transparency in the supply chain 

management THIS MONTH’S SUMMARY 

 
March Month Transactions. DAY WISE AVAILED CARDS FROM AePDS PORTAL 

 
RCMS Data Count 

 

Grievance Portal 
 
 

 
Total Grievance lodged: 20006 
Total Grievance resolved: 16098 

 

 
 

 
 
 
 
 
 

HoD: Kavita Barkakoty, Senior Director(IT)  asio-state-asm@nic.in  https://assam.nic.in 

Project Co-ordinator: 
Pranab Chakravarty, Director(IT)  officer3.pffa-asm@nic.in 

 National Informatics Centre,  
    Assam State Centre                          11 

URL: https://rcms.assam.gov.in 
URL: https://epos.assam.gov.in 

URL: https://assam.grams.nic.in 

mailto:asio-state-asm@nic.in
mailto:officer3.pffa-asm@nic.in


Number of Challans 

generated: 363599 

The amount collected: 

1514.16 CR 

OR FINANCIAL: 2024-2025 DEPARTMENT-WISE AMOUNT 

Assam eGRAS 
Government Receipt Accounting System 

 

Highlights 

 
 

 

 

URL: https://assamegras.gov.in 

 

The Finance Department (FD), Government of Assam, 

has decided to receive payments electronically. e-
payment is a mode of payment in addition to the 

conventional methods of payment offered by the 
Government of Assam. The acceptance of on-line 

payment of Assam State's Taxes through the internet 
portals of various banks has been developed, without 

having any implication on the existing procedure of the 
executive and accounting agencies of the Department. 
To avail of this facility the taxpayer is required to have 

a net banking account with any of the banks listed by 
the government on this site. Facility of Payment across 

the Bank Counter is made available (with limited 
Banks) for those who do not have net banking account 

with Bank participating in GRAS. 

• This is a 24X7 facility and citizen can make the 
payment any time of the day. 
• On-Line Filling of single challan form facilitates 
minimum fields of the challan to be filled. 
• Instant online receipts for payment made and instant 
online banks transaction number becomes available. 
• One can pay personal taxes as well as behalf of the 
firm, company and others. 
 
FINANCIAL YEAR WISE NO OF CHALLAN 

 

 

 
 

 
 

 
 
 

 
 

 
 

 
 

 

 
MAY MONTH SUMMARY REPORTS 

 

   IMPLEMENTATION SUMMARY REPORTS 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 
 
BANK YEAR-WISE AMOUNT FOR FINANCIAL YEAR 
2024-2025 

 
 
MONTH WISE CHALLANS COMPARISON BETWEEN 
FINANCIAL YEAR 
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Number of Challans: 

       19,284,430 

The amount collected: 

79,951.11 Crore 
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Project 
 

 

 

CDA Guwahati 
Financial Advisory Services for Eastern Command. 

 

 

Highlights 
URL: http://cdaguwahati.gov.in/ 

 

 

 

 
CDA Guwahati, established on 15th July 1983 by 
the GOC-in-C Eastern Command, Calcutta, 
began as a Liaison Cell and Financial Advice 
Agency for Army and Border Roads Units in North 
Eastern States and Bhutan. Initially operating as 
a nucleus staff under CDA Patna, it evolved into a 
full-fledged Regional CDA on 1st April 1988, 
managing Accounts and Store Audit Sections. 
Today, CDA Guwahati serves as the Financial 
Advisor to the GOC-in-C Eastern Command, 
Formation Commanders, and Border Road 
Organization units across Assam, Arunachal 
Pradesh, Manipur, Meghalaya, Mizoram, 
Nagaland, Tripura, and Bhutan. 
 
The office relocated to its current premises, 
"Udayan Vihar," Narangi, Guwahati-781171, in 
June 1994. CDA Guwahati ensures financial 
oversight, audit support, and advisory services for 
military and border road operations in the region. 
Currently, the platform is under maintenance to 
address security concerns, with ongoing efforts to 
enhance its features and user experience for 
future operations. 

MONTHLY USER HIGHLIGHTS 

Data is currently unavailable due to ongoing 
maintenance. 

TECHNICAL SUPPORT 

CDA Guwahati leverages a secure digital 
platform to manage financial advisory, audit, 
and liaison services, ensuring transparency, 
efficiency, and compliance with government 
standards. 
 
 
 
 

THIS MONTH’S APPLICATION SUMMARY 

Data is currently unavailable due to ongoing maintenance. 

 

 
KEY PERFORMANCE INDICATORS 

Financial advisory support was provided to over 50 units across 
the North Eastern States and Bhutan. 
Streamlined audit processes for Accounts and Store Sections, 
ensuring compliance and transparency. 
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eRupantor 
Project Monitoring System 

 

 

 

Highlights 
URL: erupantor.assam.gov.in 

 

A Scheme Monitoring System for the Transportation 
and Development Department, Government of 
Assam, facilitates the monitoring of physical and 
financial progress of schemes under MLAADS, 
Suhrid, Untied Fund, Assam Darshan, and Assam 
Adarsh Gram Yojna. It integrates with Bharat Maps, 
enabling geo-tagging of schemes, and allows for the 
upload of Utilization Certificates (UC) and photos. The 
system offers user- friendly reporting and monitoring 
services and is integrated with the 
CM Dashboard through APIs. 
FUNCTIONALITIES 

 To translate the Government’s developmental 
policy into a proper implementation framework 
and ensure its aim at achieving a stable growth 
rate. 

 To promote Public Private initiatives in 
infrastructure and various related sectors. 

MLAADS: DISTRICT-WISE DISTRIBUTION OF STATE 
SANCTION AMOUNTS (IN LAKH ₹) 

 

 

 

MAY MONTH SUMMARY REPORTS 

 

New Schemes Added: 21 

IMPLEMENTATION SUMMARY REPORTS 

State Sanction Records (all 5 Schemes):   

3626 

 

MLAADS SUHRID Untied Fund 

 
26,628 68,862 4,918 

Assam Darshan AAGY 

3,549 
1,381 

UNTIED FUND: DISTRICT-WISE DISTRIBUTION OF 
STATE SANCTIONED SCHEMES 

ASSAM DARSHAN: DISTRICT-WISE DISTRIBUTION OF 
STATE SANCTIONED SCHEMES 

 

 

 

 

AAGY: DISTRICT-WISE DISTRIBUTION OF STATE 
SANCTION AMOUNTS (IN LAKH ₹) 

 

 

SUHRID: DISTRICT-WISE DISTRIBUTION OF STATE 
SANCTION AMOUNTS (IN LAKH ₹) 
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Medical Asset Management 
System 

 

 

Highlights 
 

URL: https://medicalassets.assam.gov.in/ 

Medical Asset Management System (Med-AMS) 
is a comprehensive solution designed to 
streamline the asset management processes for 
medical facilities. 

 

 

In the month of February, A total of 46 major 
assets and 9 minor assets are entered and 
these are reflected in CM’s Dashboard. Overall, 
16 health institutes have been onboarded to the 
system, with a total of 43,610 minor assets, 
3,226 major assets, and 40 tickets raised. 

To improve the platform's user experience, the 
existing leaderboard and general statistics, 
including pie charts and monthly graphs, were 
maintained and refined for better usability. 

THIS MONTH’S ASSETS SUMMARY 

                  230   

Med-AMS automates and centralizes the 
management of medical equipment, supplies, 
and other assets, allowing for improved 
accuracy, efficiency, and transparency. With 
Med-AMS, medical facilities can keep track of 
their assets from procurement to disposal, 
ensuring proper maintenance and utilization. 

Minor Asset Entry  

 
TRAINING SESSIONS 

 

More than two trainings with 50+ participants covered Asset 
Management, Grievance Redressal, Ticket raising and 
management among health institutions and vendors. 

USER HIGHLIGHTS TECHNICAL SUPPORT 
A total of 62 grievances were received. 

 

 

 

 

 

MOST ASSET REGISTRATIONS 

*Only hospitals with more than 200 asset registrations have been considered 
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State Award Portal 

 

 

Highlights 
 

URL: https://shikshak.assam.gov.in 

 
The purpose of State Awards to Teachers is to 
celebrate the unique contribution of some of the 
finest teachers in the state and to honour those 
teachers who through their commitment, have 
not only improved the quality of school 
education but also enriched the lives of their 
students. 

The award process has been carried out by the 
State Award to Teachers portal in 2022, 2023, 
and 2024. In 2024, a total of 273 self-nomination 
applications were received: 134 applications in 
the High School/Higher Secondary category, 
128 applications in the Elementary category, 
and 11 applications in the Senior Secondary 
category. 

To carry out the entire award application 
submission, evaluation, selection and 
declaration process in an efficient, transparent 
and timely manner. The system incorporates 
updates and modifications implemented 
annually to improve the system. 

 

LAST YEAR’S APPLICATION SUMMARY 

 273 128 134 11 

Total Elementary Higher Senior Secondary 

 
 
TRAINING SESSIONS 

 

Each year, two or more training sessions are arranged to 
guide through the application process, including verification 
and forwarding process for DLSC users, final evaluation by 
SLSC users, and result declaration. 

USER HIGHLIGHTS 
1 active SLSC User and 33 active DLSC users. 

YEARLY APPLICATION STATUS 

 

 

 

 

APPLICATIONS BREAKDOWN FOR 2024 
 

 

In 2024, a total of 273 self-nomination applications were 
received: 134 (High School/Higher Secondary category), 
128 (Elementary category), and 11 (Senior Secondary 
category). 

 
TECHNICAL SUPPORT 

 

  

 

 
 
 
 

 
A total of 25 grievances were 
received. Of these, 5 were technical, 
and 20 were resolved by the support 
team. 
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ePrayuktiSewa Portal 
 

 

Highlights 
 

URL: https://eprayuktisewa.assam.gov.in 

e-PrayuktiSewa is a service builder platform. 
 
As an integral part of NIC Assam's offerings, the 
portal encompasses three key services: Mobile 
Apps with geo-tagging and image capturing, 
Integration of NIC’s Bharat Map services and AI 
services. 

 
This platform helps government entities in 
Assam make better decisions, allocate 
resources wisely, and stay aware of their 
surroundings. Through which Govt. 
departments/organizations can gain access to 
an extensive suite of features and 
functionalities, empowering them to build 
custom mobile applications tailored to their 
unique requirements for better governance for 
the people of their state. 

In the year 2023, nine mobile apps were 
delivered for the contest among the DIOs of 
Assam. Additionally, three election apps were 
successfully delivered for Chirang District in the 
recent parliamentary election in 2024. Another 
mobile app for PMU management in the 
NextGen eHospital implementation, with Bharat 
Map integration, has also been completed. 

 

 

REQUESTED SERVICE SUMMARY 

14 1 0 

Mobile Apps GIS Service AI Service 

 
TRAINING SESSIONS 

 

 
Trainings over five days with 10+ participants covered 
registration and requirement submission, Grievance 
Redressal, requirement modifications & UAT. 

TECHNICAL SUPPORT APPLIED SERVICES 
 

 
 

 

 

 

More than 10 grievances were received. Of these, 75% were resolved by the 
technical support team and 25% were pending. 
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Medical College Transfer 
Management 
System (MTMS) 

 

 

 

Highlights 
  

URL: https://mtms.assam.gov.in 

Health Care Providers in Medical Colleges and 
Hospitals of the State apply for transfer from 
their present place of posting from time to time 
on various grounds. Due to off-line process of 
transfer application and its large quantity of 
numbers, the management of such transfer 
processes consumes time and it also creates 
difficulties for the management and applicants to 
trace their transfer applications. To streamline 
such cumbersome process, Medical Education 
& Research Department, under visionary 
guidance of Hon’ble Chief Minister, Assam 
requested NIC Assam to develop 
comprehensive end to end application software. 
The Medical College Transfer Management 
System Portal (MTMS) is developed to address 
the transfer requests promptly for Medical Staffs 
of various Medical Colleges and Hospitals of 
Assam. 

Objectives: 

MTMS was developed to address the 
challenges associated with the offline transfer 
application process for health care providers 
posted in medical colleges and hospitals of 
Assam. 

The application software has been developed to 
handle the large volume of transfer requests 
more efficiently, reduce processing time, and 
provide a transparent way for applicants to track 
the status of their applications. 
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JalTarangini 

An IoT Based Automated River Water Level Monitoring System 
 

 Floods are devastating natural disasters that can cause 
significant damage to property, infrastructure, and human 
life. Riverine floods, caused by heavy rainfall or snowmelt, 
require real-time monitoring of river water levels by 
disaster managers to ensure sustainable water resource 
management and prevent potential disasters. The current 
manual river gauge system has limitations in terms of 
precision, reliability, and it is also labour-intensive, time-
consuming, and error-prone. 

  
Key Highlights  

  
 An IoT-based system that automates water level 

monitoring during flood season. 

 Ensures real-time data transmission with minimal 
human ntervention. 

 A software dashboard 
 (https://jaltarangini.assam.gov.in) for real-time data 
visualization. 

 Model with non-contact measurement, high 
precision, and 4G/RF data transmission. 

  
 Impact Created  

  
For Disaster Managers:  

 Accurate, real-time, 24x7 river water level data. 

 Reduced manpower & operational costs for water 
level monitoring. 

 Historical data for better risk assessment. 
  

For Citizens:  

 Mobile access to reports 

 Timely alerts for evacuation and safety 

  
 Technology Stack Used  

  
 Microcontroller: Used for Data processing & 

Controlling the various devices. 

 Communication Module. For data transmission  

 Floating Sensors/Laser. Used for sensing the current 
water level. 

 MCP23017 I2C I/O extender IC. Used for extending 
the I/O capabiliies of microcotoller. 

 Solar Cell Used for power the devices  

 Python/Postgresql as development platform 
  

  

  
        HOW IT WORKS  
  

 

                          Second Model, at Dibrugarh  

 

Web based dashboard for data visualization 
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Fishery Assets Portal and 
MatsyaBaibhav Mobile 
Application 
Ghare Ghare Pukhuri Ghare Ghare Maach (GGPGGM) 

 

 

 

Highlights 
 

URL: https://fisheryassets.assam.gov.in 

   

Matsya Baibhav mobile application and Fishery 
Assets Portal has been developed by NIC, 
Assam State Centre for Department of 
Fisheries, Assam to geo-tag the assets created 
under Ghare Ghare Pukhuri Ghare Ghare 
Maach (GGPGGM) a Government of Assam 
scheme. 
Matsya Baibhav is a digital initiative to enhance 
fisheries management in Assam. Launched 
under the GGPGGM project, it tracks and geo- 
tags fishery assets using a mobile app and web 
portal integrated with Bharat Map Services. 
With 9,083 ponds created and 9,029 geo- 
tagged, it ensures transparency, real-time 
monitoring, and data-driven decision-making. 
By reducing fish imports and boosting self- 
sufficiency, Matsya Baibhav plays a key role in 
Assam’s fisheries development. 
Objectives: 

 To build a common platform for monitoring 
of the schemes in the Web portal. 

 To build a system that can provide up-to- 
date status of the GGPGGM scheme to the 
management. 

 To get the summary status of the scheme 
through the dashboard and graphical 
representation of consolidated data and 
detailed status through various reports. 

 To view the presence of ponds/ tanks in the 
map with detailed parameters. 

 To build a system where dashboard and 
reports are accessible to public. 

 
 

 

 

 
THIS MONTH’S APPLICATION SUMMARY 

Total Ponds/Tanks  Total Ponds Geotagged In Current Under 

GGPGGM: 9083 Geotagged: 9029  Month: 0 

Individual Ponds: 8706 Individual Ponds: 8650 Individual Ponds: 0 
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The NextGen e-Hospital application is a Hospital 
Management Information System (HMIS) 

designed for the internal workflows and 
processes of hospitals. NextGen eHospital is a 

one- stop solution which helps in connecting the 
patients, hospitals, other healthcare service 

providers and doctors on a single digital 
platform. 

The eHospital is Cloud-based, Web- based and 

HL7(Health Level Seven International) compliant 
HMIS application available through Software as a 
Service (SaaS) model for managing healthcare 

service delivery in government hospitals across 
the country. MoHFW has been emphasizing that 

the creation of electronic health records (EHR) of 
patients across the country is one of the 
significant priorities of the ministry. 

NextGen eHospital PMU Management 
App 
The Mobile App is a powerful tool designed to 
streamline and optimize proper management and 

review & monitoring of implementation status of 
NextGen eHospital application across health 

facilities in the State of Assam. It consists of an 
Assam specific Dashboard. It offers a platform 
that brings together all the stakeholders for 

efficient management, tracking, and 
communication among PMU, NIC, NHM. 

Geotagging of hospitals is going on in NextGen 
PMU Management Mobile App. 

 

 

 
CUMULATIVE SUMMARY FOR THE STATE OF ASSM 
 

  Hospital Implemented: 79 

  Total Patients Registered: 12987391 
  Total ABHA Registration: 4,42,549 

  Total IPD Transaction: 32007 
 

  

NextGen eHospital PMU Team 
The NextGen PMU team, led by a Team Lead and supported by 9 
PMU members, is responsible for the successful 

implementation and support of the NextGen application across 
health facilities in Assam. They also track implementation 

progress and escalate complex challenges as needed. 

 

Training Sessions 

The NextGen eHospital PMU Team conducted over 100 training 
sessions, including both on-site and remote, across various 

districts in Assam. More than 40 health facilities have been 
visited by the PMU Team until now. 

 

 

 
Month Wise OPD Registrations (Assam) 

 
 

 

 

NextGen eHospital 

Highlights 
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Result Declaration Portal 

 

 

 

Highlights 
  

URL: https://resultsassam.nic.in 

 
The Result Declaration Portal is an online platform 
utilized by the Board of Secondary Education, Assam 
(SEBA) and the Assam Higher Secondary Education 

Council (AHSEC) to publish the examination results 
for students in Assam. This portal facilitates the 

announcement of results for both the High School 
Leaving Certificate (HSLC) Examination and the 
Higher Secondary (HS) Final Examination in a 

structured and efficient manner. 

By providing digital access to results, the portal 

ensures a smooth and timely declaration process, 
eliminating the need for students to visit their 
respective schools or examination centres to collect 

physical mark sheets. It serves as a crucial tool in 
Assam’s education system, enabling students, 

parents, and educational institutions to access 
examination results conveniently from anywhere. 

 
Objectives 

 

 To enable the HSLC candidates to view their 
marksheets online. 

 Eliminate the need for physical visits to 
schools or centres. 

 
 

 
Implementation Status 

 

 Operational Since: The Result Declaration Portal 

has been in use for the past 14 years, publishing 
HSLC and HS examination results. 

 Recent Update: A new self-upload module has 
been introduced, allowing authorized users to 
upload results directly to the portal. 

 
 

 

 

 

 

 

HoD: Hiranmayee Goswami, Scientist F  hod.apahe-asm@nic.in  https://assam.nic.in 

Project 
Co-ordinator: 

Ajit Bhattacharya, Scientist E  officer1.apahe-asm@nic.in 
National Informatics Centre,  

Assam State Centre                      22 

mailto:hod.apahe-asm@nic.in
mailto:officer1.apahe-asm@nic.in


Chief Minster’s Atmanirbhar Asom Abhijan (CMAAA) –  
Assam’s Journey to Self Reliance  

 
The "Chief Minister's Atmanirbhar Asom Abhijan 

2023" is a visionary initiative aimed at addressing the 

issue of unemployment and fostering inclusive progress 

in the state. By empowering the youth with self-

employment opportunities and seeking collaboration from 

various stakeholders, the government is taking a 

significant step towards building a more self-reliant and 

prosperous Assam. This holistic approach not only 

benefits individuals but also contributes to the overall 

socio-economic development of the state, creating a 

brighter future for all its residents. 

Under this initiative, the government is taking the 

inaugural step to lay the foundation for a brighter future. 

The key objective is to enable unemployed youth to 

become self-reliant by providing them with the necessary 

resources, guidance, and support. This includes training 

programs, financial assistance, and access to markets. 

 
 Key Features  

Online 
Registratio 

n 
Submissio 

n Online 

Multi-level 
marking 

Dashboard 
system by 

for 
l
District 

monitoring S
evel and 

Chief tate level 
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Atmanirbh 
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(CMAAA) 

D 
Fully

& Online igital 
Interview 

Paperless 
Scheduling 

System 
Online 
project 
report 

submission 

 
 CMAAA 1.0 - Complete Journey  

 

 

 CMAAA 2.0 - Journey so far  
 

 
 

 District-wise Transactions (Top 10)  

 

 

 

 

 Award and Achievements  

CMAAA Financial Aid disbursement to 

25,000+ beneficiaries 
Re cipient of the Skoch Award for 

CMAAA (2024). 
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Sadbhavana 
   

 

Highlights 
  

U RL: https://sadbhavana.assam.gov.in 

Project Sadbhavana is an initiative by the 

Government of Assam aimed at transforming 

bureaucratic processes and enhancing citizen 

engagement. Launched on February 1, 2022, the 

project has streamlined file handling, improved 

transparency, and eliminated the need for physical 

visits by citizens. Following the successful completion 

of Phase 1, it transitioned into a permanent portal on 

May 17, 2023, providing continuous access to 

administrative resolutions. Sadbhavana enables 

citizens to submit requests digitally for resolving 

pending files in various government offices, reducing 

paperwork and simplifying the process. Sadbhavana 

also can search for records in eOffice,provided the 

relevant file has been onboarded onto eOffice. 

Sadbhavana has now been enhanced to include the 

district level offices of departments as well. 

 

 

  
APPLICATION SUMMARY 

 

300 215 85 71.67% 

Received Disposed Under Process Disposal Rate 

     
 
 
 
 
 
 
 

 
. 
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Matri Pitri Vandana 
 

 

Highlights 
 

URL: https:// matripitrivandana.assam.gov.in 

The “Matri Pitri Vandana” portal enables Government 

of Assam employees to apply for special casual leave 

online. 

 
The Hon'ble Chief Minister Dr. Himanta Biswa Sarma 

has urged the government employees to make use of 

the special holidays in spending quality time with 

parents, in-laws and other family members. This 

facility is allowed to be availed once during a year. 

 
Government employees who are interested in this 

special Casual leave will be able to avail by applying 

online. 

 
In January 2024, special casual leave was allowed 

for 2 days in November. A total of 82424 applications 

were received through the portal. 
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Assam Civilian Awards 
 

 

Highlights 
 

URL: https://assamcivilianawards.assam.gov.in/ 

 
In a remarkable endeavour to acknowledge 
exceptional contributions and achievements, the 
Government of Assam has introduced the Assam 
Civilian Awards. 

This prestigious recognition has been established in 
the spirit of public service and as a tribute to those 
who have exhibited extraordinary performance across 
diverse fields of human endeavor. 

 
Modelled after the esteemed Bharat Ratna and 
Padma Awards of the Government of India, the 
Assam Civilian Awards are poised to celebrate 
outstanding individuals who have left an indelible 
mark on society. 

 
Every year, nominations for each of the award 
categories are received through the portal. 

 
225 applications were received in the year 2022, 
while for 2023, 90 applications were received 
through the portal. In 2024, 266 applications were 
received. 

 

 

 

 

HoD: Anuradha Barua, Senior Director(IT)  officer1.pffa-asm@nic.in@nic.in  https://assam.nic.in 

Project 
Co-ordinator: 

Anuradha Barua, Senior Director(IT)  officer1.pffa-asm@nic.in 
National Informatics Centre, 

Assam State Centre                               26 

mailto:officer1.pffa-asm@nic.in


14 Medical  
212 

Departments 

73 
District & Co-

District 

299 
Total 

 
ePrastuti, initiated by NIC Assam in 2015, aims to 

standardize government websites to enhance citizen 

engagement in e-Governance. The Standardized Website 

Framework (SWF) was developed in 2016, ensuring 

compliance with GIGW and WCAG guidelines. This 

secure, scalable platform serves as a blueprint for all 

government department websites. In line with 

technological advancements, SWF has been upgraded to 

version 2.0 for improved functionality. 

A total of 299 websites, including the Assam State Portal, 

Raj Bhavan, departments/sub-departments, districts and 

co-districts have been built under the ePrastuti Framework. 

PROJECT HIGHLIGHTS 
 

 

 

 

 

PROJECT WORKFLOW 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WEBSITE SUMMARY 

 

 
 

TRAINING and SUPPORT – Apr 2025 
Total training : 7 departments 

Total staging websites deployed : 20 

Total websites migrated from V1.0 to V2.0 :14 

Support & troubleshooting : 30+ departments 

 

 

MOST VISITED WEBSITES 
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iRAD/eDAR Project 
 

 

Highlights 
   

URL: https://irad.parivahan.gov.in 

Assam is one of the forerunners in the 
Integrated Road Accident Database (iRAD) 
Project which is an initiative of the Ministry of 
Road Transport and Highways (MoRTH), 
objective to improve road safety in the country. 
Assam was the first to implement the PM 
Cashless Scheme for road accident victims 
as a pilot state. Under this scheme, all road 
accident victims are eligible for cashless 
treatment up to INR 1,50,000 for up to seven 
days from the start of their treatment. 

 

 

The overall objective of the project is the 
establishment of an accurate and uniform road 
accident data collection mechanism from all 
over India. For this purpose, iRAD mobile & web 
application has been developed. This is followed 
by training & handholding support to stakeholder 
departmental users through state / district roll 
out managers. 

The Project facilitates road accident data 
collection by 4 stakeholder departments Police, 
Transport, Highways, Health Departments. 
eDAR (e-Detailed Accident Report) is extended 
version of iRAD. eDAR is used for MACT claim 
settlement and has been implemented in 

Assam. 

 

 

THIS MONTH’S ACCIDENT SUMMARY 

 
899 168 593 

23 

Total Fatal Injury 
TMS case 

Disposed 
  

 
 

TRAINING SESSIONS 

 

 

960 training sessions were provided to 6,433 participants. 

ACCIDENT HIGHLIGHTS 
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NIRMAN SAKHI 
Assam Building & Other Construction Workers Welfare Board 

 

Highlights 
URL: https://abocwwb.assam.gov.in 

 

 

The Online Management Information System (MIS)- NIRMAN 
SAKHI for the Assam Building & Other Construction Workers 
Welfare Board (ABOCWWB) is designed to streamline worker 
registration and facilitate access to government welfare schemes, 
enhancing operational efficiency and transparency. The system 
enables construction workers to register online, verify their 
identity through Aadhaar-based eKYC, and subscribe to various 
benefits, with seamless integration of eGRAS for payments, SMS 
APIs for notifications, and PFMS for financial transactions. Key 
modules include Worker Registration, Accounting & Finance, 
Scheme Management, and Cess Collection, ensuring 
comprehensive data management and tracking. A mobile 
application further enhances accessibility, allowing workers to 
register and apply for benefits conveniently. 

 
The Assam Building & Other Construction Workers' Welfare Board 
has more than 7 lakhs Building and Construction workers 
registered as beneficiaries and has formulated various welfare 
schemes such as Pension benefits, Marriage assistance, Maternity 
assistance, Death benefits, Skill training, Medical assistance, 
Educational assistance, Cash awards, Transit shelters for the 
upliftment of the construction workers. 

 
 

 
 

 
 

 
APPLICATION SUMMARY 

 

    

 

TRAINING SESSIONS 
 

 
Two trainings over four days with 110+ participants ranging from Head 
Registering Officer, Registering Officer, Dealing Assistant. 

 

Key Highlight of the Project 
 Online Worker Registration: Enables construction workers to 

register digitally. 
 Aadhaar-based eKYC: Facilitates identity verification through 

Aadhaar authentication. This has been implemented for the 
first time in Assam for any Govt Project 

 Aadhar Data Vault: Use Of Aadhar Data Vault 
 Benefit Subscription: Allows workers to subscribe to various 

welfare schemes. 
 eGRAS Integration: Ensures seamless online payment 

processing. 
 SMS API Notifications: Sends real-time updates and alerts to 

users. 
 PFMS Integration: Manages financial transactions securely 

and efficiently. 
 Key Modules: 

 Worker Registration: Manages worker onboarding and 
verification. 

 Accounting & Finance: Tracks and processes financial 
transactions. 

 Scheme Management: Administers worker benefits and 
entitlements. 

 Cess Collection: Oversees the collection and management of 
levies. 

 
 Comprehensive Data Management: Ensures accurate tracking 

and record-keeping. 
 
 
 

 

 

MOST APPLIED SERVICES 
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eNirvachan (Polling Personnel Management 
System) is a generic Polling Person Management 
System for managing various Election like 
Assembly Election, Parliamentary Election, 

Panchayat Election and other local body Election 
conducted by State Election Commission of 
Assam. 

The Application was initially hosted in NOC 

Server Assam during Parliamentary Election of 
2019. Since then it is running smoothly for 
Managing various Election and each District of 

Assam has been using the Application for 
managing Poll Person. Initially the Application 

was using backend as Postgre SQL version 17 
and front end as core PHP. Recently the whole 
front end is migrated to Laravel Framework and 

has been tested in last Assembly Bye Election- 
2024. 

At present the Appication is being used by two 
District namely Kamrup and Goalpara District for 

Rabha Hasong Autonomous Council Election and 
by other Districts for ensuing Panchayat Election-

2025. 

On request of CEO Assam in last month the 
Application is going to be modified for 

incorporating few new features. 

Security Audit for PPMS is already done by the 
Regional Center of Excellency, Guwahati, Assam. 

Now Manual Audit is being done and will be 
completed in few days. 

The demonstration was given to both CEO Office 
and State Election Commission and UAT 

Certificate has been received from both. 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
TRAINING SESSIONS 

 

 
Training to Stake holder of from District Administration and 
CEo office is given from time to time. Also during Election 
Period a Central team is made ready for support through phone 

call, remote connection etc. 

 

* 
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Total Students 

22,896 

Total Trades 

202 

Total ITIs 

154 

 
The Digital ITI Platform is a comprehensive solution 

designed to streamline and digitalize ITI operations. It 

consists of three core projects, each addressing a crucial 

aspect of ITI management: 

ITI MIS Portal: 

 Manages all institutional activities and student 
academic records. 

 
 Facilitates real-time tracking of student progress, 

faculty management, and administrative processes. 

 
 Ensures efficient record-keeping and reporting for ITI 

institutes. 

ITI Affiliation Portal: 

 Handles the entire ITI affiliation process, from 
application submission to approval. 

 Provides a transparent and structured workflow for 
ITI accreditation and compliance monitoring. 

 Enables seamless communication between ITIs and 
governing authorities. 

ITI e-Counselling Portal: 

 Manages ITI admissions through an automated, 
merit-based counselling system. 

 Allows candidates to select their preferences, check 
seat availability, and secure admissions online. 

 
 Ensures fair and efficient seat allocation with minimal 

manual intervention 

 
Project Summary: 

ITI MIS Portal: 

The ITI MIS Portal is a centralized system designed to efficiently manage all 

institutional activities and student academic records. 

 

 

 
ITI Affiliation Portal: 

The ITI Affiliation Portal is a dedicated platform for managing the ITI 

affiliation process efficiently and transparently. 

 
 

 
Total Applied 168 

New 26 

Stage 1 Pending 45 

Stage 1 Completed 52 

Stage 2 Pending 13 

Stage 2 Completed 18 

Stage 3 Pending 2 

Stage 3 Completed 12 

ITI eCounselling Portal: 

The ITI e-Counselling Portal is a fully automated platform for managing ITI admissions efficiently and transparently. 

 Online Choice Filling – Candidates can select preferred institutes and trades. 

 Automated Merit List Generation – Ranks candidates based on qualification 

 Category-Wise Seat Allocation – Ensures fair distribution of seats as per reservation policies. 

 Real-Time Admission Status – Applicants can track allotments and admission updates online. 

 Fully Digital & Paperless – Eliminates manual intervention for a seamless admission process. 

Previous Year Data: 
 

Total Registered Candidates 37354 

Documents Verified 27551 

Rank Generated 27380 

Total Seats 21060 

Total Choice filled 16536 

Total Admitted Trainee 10868 

 
HoD: Rubaiyat Ul Ali, Senior Director(IT)  rubaiyat@nic.in  https://assam.nic.in 

Project 

Co-ordinator: 
Subir kr Nandi, Director(IT)  nk.subir@nic.in 

National Informatics Centre, 

Assam State Centre                        29 

ITI Digital Platform 
Designed to streamline and digitalize ITI operations 

Highlights 
URL: https://iti.assam.gov.in/ 



Online Electoral Roll 
Management System (OERMS) 
Transforming Electoral Roll Preparation in Assam 

 

 

HIGHLIGHTS 
URL: https://iti.assam.gov.in/ 

 

The Online Electoral Roll Management System (OERMS) 

aims to digitally transform the electoral roll preparation 

process for Panchayat and local body elections by 

eliminating manual inefficiencies, enhancing transparency, 

and ensuring accuracy. 

Citizens can now check their electoral details online, 
reducing the need for physical visits to Block or Gaon 
Panchayat offices. 
New dashboards for District Administration, EROs, and 

ASEC (Assam State Election Commission) provide real- 

time insights and better decision-making. Project 

enhances operational efficiency through digital 

inspections, compliance monitoring, and real-time 

dashboards for data-driven governance. 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
The introduction of OERMS has also led to significant cost savings. 

Printing costs for electoral rolls have been reduced by 75%. Instead of 

printing 50-60 sets of electoral rolls for draft and final publications, the 

District Administration can now distribute soft copies via CD, further 

optimizing resources. 

FEATURES AND BENEFITS 

Elimination of Manual Electoral Roll Preparation -EROs, AEROs, and 

officials no longer need to manually identify electors for their 

constituencies. 

Instead, they input constituency location data and map villages to 

Panchayat Polling Stations in OERMS. This automates the generation 

of draft electoral rolls, eliminating 99% of manual work, including 

manual composing of rolls. 

 

 
Seamless Delimitation Updates - The Map – Freeze – Defreeze – 

Remap feature allows district administration to undo and remap 

constituency boundaries easily. This fully automates electoral roll 

updates after delimitation, eliminating 100% of repetitive manual table- 

top exercises. 
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Ticket Count during 23-03-2024 to 24-03-2025 

On Service Desk Portal: 

https://servicedesk.nic.in/ 

Internet & Intranet Backbone for Government Machinery 

 

Highlight of the Project URL:https://www.nic.in/service/nicnet/ 
 

 

The National Informatics Centre (NIC) has 
established a robust Information and 

Communication Technology (ICT) network known 
as NICNET, which connects all Central and State 

Government Ministries, Departments, Union 
Territories, and District administrations across 

India. NICNET has played a key role in driving e- 
Governance across multiple levels of government, 
improving transparency, efficiency, and 

accountability. In Assam, NICNET has been 
operational since 2003, connecting over 320 

government offices and serving as the primary 
backbone for data sharing within the state 
government. The network also facilitates fast 

 
 
 
 
 
 
 
 
 

 

 
CONNECTIVITY HIGHLIGHT ( Priority Links) 

access to various services through peering with 
BSNL, PGCIL, Railtel, and international content 

delivery networks like Google, Microsoft, and 
Akamai. 

33 

District 
Headquarters 

133 

Central & State 
Offices 

33 

Supdt. of Police 
Offices 

46+ 

Court & Jail 
Complexes 

 

 TSPS 

BSNL 
 
RAILTEL 

 
PGCIL 

 

 
ISO Certified Infrastructure REAL-TIME NODE STATUS MONITORING (NMS) 

 
 
 
 
 
 

 
 UTLISATION MONITORING  

** This is a sample snapshot of random link 

 
TECHNICAL SUPPORT ( Ticket Statistics) 
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Important VCs of 

1900 

Site 

1522 

Studio hours 

136 

No of VC 

meetings 

 

 
 

 

 

 
NIC Assam Video Conferencing facility plays a 
vital role in supporting the hierarchical 

departments of the Government of Assam i.e. 
Governor, Chief Minister Office, Chief Secretary 

Office, Council of Ministers, Departments, 
Secretariat, Directorate, District Administration, 

Co-District Commissioner Office, Block and 
Panchayat Level. 

In February,total 136 No. of VCs has been 
conducted where 1900 site participated with 1522 
studio hours. 

 
Out of 136 VCs,we have conducted 55 VCs on 
Bharat VC platform where 1094 participants 

joined through link. 

Additionally,Chief Minister -09,Minister,State 
Govt.-11,Chief Secretary- 05 No of VCs has been 

conducted successfully. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

THIS MONTH’S UTILIZATION SUMMARY 
 

 

TRAINING SESSIONS 

One trainings VC held on 4th February on ePrastuti for officials of 

DC office, Morigaon 

MONTHLY VVIP USER HIGHLIGHTS MOST UTILIZATION DISTRICT STUDIOS 

 
DEPARTMENTS WITH MAX VCs 

 

TECHNICAL SUPPORT 
 

 
 

 

 
 

 
In February, the departments with the highest no of VCs 

are CM SECRETARIAT,HOME & 

POLITICAL,FINANCE,INDUSTRIES & COMMERCE and REVENUE & DISASTER 
MGMT. 

 

 

VIDEO CONFERENCING 
SERVICES  

 

 

Highlights URL: https://reserve.nic.in 

 Sl No Level of Video Conference No. of Conferences Total Sites Participated 

1 Governor 1 63 

2 Chief Minister 9 272 

3 Minister, Govt. of India 3 3 

4 Minister, State Govt. 11 447 

5 Cabinet Secretary, Govt. of India 1 1 

6 Chief Secretary, State Govt. 5 121 

7 Secretary, Govt. of India 1 2 

8 Election Commission, State 1 6 

9 Additional Chief Secretary, State 
Govt. 

4 252 

10 Commissioner, State Govt. 2 90 

11 Chief Electoral Officer 2 74 

12 Special Chief Secretary 1 69 

13 Information Commissioner, Govt. of 
India 

8 10 

14 State Informatics Officer - SIO 5 225 

15 JS/AS, Govt. of India 2 2 

16 Secretary, State Govt. 2 100 

17 Other 78 163 

Total 136 1900 

 



A total of 
136VCs has 
been 
conducted 
successfully 

through Polycom RMX and CMS. In 
link based VC i.6 55 VCs we used 
Bharat VC platform. 
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The cloud provides a platform for rapid development 
and deployment of applications. Developers can 
experiment, test, and roll out new solutions . NIC 
Cloud Services offers variety of service models such 
as: 

Platform as a Service – PaaS provides pre-installed 
web and database servers so that you can publish 
and run web application without worrying about 
server setup. 

 
Infrastructure as a Service – IaaS provides you basic 
virtual compute infrastructure resources like CPU, 
Memory, Disk Storage attached to blank VMs with 
allowing you to install OS, using ISOs, from scratch 
and customization. 

Software as a Services – This provides on demand 
software service. SaaS is a software delivery model 
where users are not responsible for supporting the 
application or any of the components. The server 
infrastructure, OS and software is being managed by 
cloud services. 

 
 

 
 

 
 
 

 
 

 

APPLICATION DEPLOYED 

Pension Sanction & Payment Tracking System, Guwahati High 
Court, Online Public Grievance Lodging & Monitoring System, 
Assam Civilian Awards, Online Public Grievance Lodging & 
Monitoring System, Assam Police Dugs Free, Online 
Recruitment Portal of Govt of Assam, Gateway to results of 
Assam Examinations, Polling Personal Management System, 
State Level's Bankers Committee, Jaltarangini, Fishery Assets, 
Transformation & Development Department, Personnel 
Department - Govt Of Assam 

 
Hardware & Resources YEAR WISE USERS REGISTERED 

 
 

 

VM ALLOCATED PER YEAR 
 

 
The goal of State Cloud, NIC Assam is quick 
deployment of Digital India initiatives, optimal 
utilization of ICT resources, encouraged standardized 
platforms and products, expedited cloud adoption in 
the Government & enhancement of existing e- 
Governance initiatives. 

 

 
resultsassam.nic.in Hit Count 

 
 

kritagyata.assam.gov.in Transaction Details 
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24X7 TECHNICAL SUPPORT TEAM                 REAL-TIME NODE STATUS MONITORING (NMS) 
 

Knowedge Network (NKN) 
Connecting Knowledge Institutions 

 

Highlight of the Project 
URL: https://nkn.gov.in/ 

 

The National Knowledge Network (NKN) 
project is designed to create a secure and 
reliable high-speed network across India, 
connecting universities, research institutions, 
and healthcare and agricultural institutions. In 
Assam, NKN has been operational since 
2010, linking 69 premier educational and 
research organizations, including IIT 
Guwahati and AIIMS Guwahati, to facilitate 
knowledge sharing, collaborative research, 
and advanced distance education. NKN 
Guwahati has maintained zero central 
downtime since its inception, and it connects 
to other states via 12 core links with 10/2.5 

 
 
 
 
 
 
 
 
 

 
 

 
SALIENT FEATUR  

   Gbps bandwidth. 
State-of-the-Art NKN Central PoP at Assam 
Secretariat equipped with a total 80G 

Knowledge 
and 

information 
sharing 

Collaborative 
Research in 

emerging areas 

Distance 
Education in 

specialized fields 

E-governance 
backbone for 
information 

sharing 

bandwidth with High Availability (HA) and 
ISO Compliant infrastructure backed up by 
proper power backup.

EMPANNALED 
TSPS 

BSNL 

 
RAILTEL 

 
PGCIL 

 

 
 
 
 
 
 
 

 
 UTLISATION MONITORING  

** This is a sample snapshot of random link 

Major NKN Institute User Count 

Indian Institute of Technology (IIT), Guwahati: 10,000+ users 

 
All India Institute of Medical Sciences (AIIMS), Guwahati: 2,000+ users 

 
Indian Council of Medical Research (ICMR), Guwahati: 100+ users 

 
All Medical Colleges of Assam: 4,000+ users 

 
Cotton University: 2,000+ users 

 
Srimanta Sankardev University of Health Sciences, Guwahati: 1,500 users 

CEmailservicesofAssam 
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Kritagyata 
Pension Sanction and Payment Tracking System  

Highlights 
URL: https://kritagyata.assam.gov.in 

 

 
Kritagyata is a one-stop transparent ICT 
platform that facilitates the online pension 
sanction and payment tracking for retirees and 
pensioners of Govt. of Assam.  
 
It provides all the required information and 
guidance on retirement procedures, automates 
the calculation of benefits based on individual 
user specifics, enables real-time application 
status tracking, and initiates activity and status 
alerts.  
 
The benefits of Kritagyata accrue in the form of 
timely processing of cases, simpler procedures 
for filling up and correcting online forms, and 
online generation of PPOs (Pension Payment 
Orders). 
 
The KRITAGYATA portal has transformed the 
Pension system into a streamlined and efficient 
process. Retirees can now submit their 
applications directly to their respective Heads of 
Offices, bypassing the need for routing through 
Administrative Departments. Moreover, the 
portal incorporates advanced monitoring and 
alert mechanisms, ensuring that delays are 
minimized and the entire process is tracked 
efficiently. Through these improvements, the 
KRITAGYATA portal has established itself as a 
vital tool in ensuring a seamless and transparent 
pension management experience. 
 

KEY STATISTICS (Since Inception till 30-April-2025) 

 

TRAINING AND CAPACITY BUILDING 

 
26 nos. of in-person (offline) trainings with a total of 850+ participants 
and 8 nos. of online trainings (over VC) with 360+ participants have 
been conducted. These training sessions covered Key Pension Rules, 
Online Processing of Pension cases of different types, Role-based 
Actions, Reports, and Monitoring mechanisms. 

MILESTONES FOR APPROVED PPOs YEAR-WISE STATUS OF PENSION CASES 

 

 
 
 

                                                                   Period: 01/10/2020 to 30/04/2025 
 

DISTRIBUTION OF PENSION CASES 
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