SUPPLY ORDER

PHONE:- 0172-2570121, 2570123, 2570124
FAX: 0172-2570122

REGD.

From:
The Director General Supplies and Disposals,
Haryana, S.C.0. No.09, 1** & 2™ Floor, Sector-16,
PANCHKULA. E-mail: supplies@hry.nic.in

To

M/S Sterling Enterprises,,

Plot No.921,Industrial Area,

Phase-Il, Ramdarbar,Chandigarh- 160002
E-Mail: sterling.chd@gmail.com

Memo. No. 01/HR/G-2/2023-24/
Dated Panchkula, the:-

Subject:-  Purchase of Large size (having 226.40 Ltrs. Capacity) Ice Lined
Refrigerators required by Haryana Livestock Development Board,
Panchkula, tender opened on 05.02.2024.

khkkkkkkkkikk

With reference to your offer No. Nill dated 02.02.2024 and your
letter No. NIL dated 04.03.2024, this office acceptance letter No.23234 dated
06.03.2024 and your letter No.NIL dated 15.03.2024, on the subject noted as

above.

Please supply the following material within 45 days from the date of
issue of this supply order, under the terms and conditions already accepted by you
in the tender to the consignees to be intimated by the Managing Director, Haryana
Livestock Development Board (HLDB), Panchkula.

2 The material may please be sent direct to the consignees to be
intimated by the Managing Director, Haryana Livestock Development Board
(HLDB), Panchkula for payment and the bill of the cost in triplicate to the
consignees to be intimated by the Managing Director, Haryana Livestock

Development Board (HLDB), Panchkula under advice to this office.
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SPECIFICATION OF LARGE SIZE ILR:-
es
Sr. | Parameter Valu -~
1 | Vaccine Storage Capacity 200-30 ' =
2 | Cabinet Type Vertical/Horizontal N e
Environment Requirement +30.C t0 +55.C when ot 5 it
3 | during Transport and

| storage (.C)

4 | Refrigerant
3. | Temperature Range

|
{i
6.{

|

Temperature Controller

v ) Refrigerant

| 8. !Temperature Display

n Power Supply (v/ Hz)
10 | Minimum Holdover Time

Ambient humidity- 5% to 95 % RH

\*‘

2.Cto + 8.C ;
The entire vaccine load must remain
within  the acceptable temperature

External[y

electronic temperature dj
within built battery backy

220-240\/, 50 Hz
More than 30 Hours

range during any continuous ambient |

temperature of day/night cycling
temperature,

b. Thermo stat:
Programmable thermostats which are

Password Protected. Temperature |
Display unit should be have Inbuilt
Battery Backup. !

Compressors Operating on R 134a |

refrigerant to be preferably ysed

Readable cabinet-mounteq |

splay with alarm
p.
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| Baskets/ Shelves (Minimum) | 2

Electrical safety rating: Manufacturer to;

12. | Certificate Required certify compliance with IEC 60335-1 and |EC |
60335-2-24 ‘
Product must be tested and certified from
13. | Certificate WHO-PQS. The WHO-PQS certificate is to
be provided along with other documents |
14. | Freezer Protection Grade ‘A’
2 years onsite warranty and followed by 3
15. | Minimum Warranty years of onsite service commitment.

Availability of spares parts for at least 10
years.

16.

The door or lid must be fitted with lock

Lock with minimum two keys

16.

Internal and external cabinet, lid and frame

rrosion resistance 4 =
e . protected against corrosion.

1

Must be supplied with an appropriate ‘
Physical Characteristics device of equivalent performance to those |
‘ voltage stabilizer

TERMS AND CONDITIONS:-

1.

F.O.R.:- The above rates are F.O.R. destination basis to be supplied at
Government Veterinary Hospitals/Dispensaries at various places in the State

of Haryana at supplier’s risk.

GST: - Inclusive in above rates.
FREIGHT CHARGES: Inclusive in above rates

DELIVERY PERIOD: The delivery should be within at least 45 days from the
issuance of purchase/supply order.

GUARANTEE/WARRANTY: The Guarantee/Warranty shall be applicable as 2
years onsite warranty and followed by 3 years of onsite service commitment.
Availability of spares parts for at least 10 years specified with the individual
item. The warranty period will commence from the date of successful
installation & running. If equipment is not repaired within 7 days after
receipt of first call or complaint during guarantee / warranty period, the firm
will have to pay a downtime penalty @ 0.2% of the net cost of equipment per
day or a sum of Rs. 500/- per day, whichever is higher. If equipment is not
repaired within 14 days without any cogent reasons, the department shall be
at liberty to get the instrument/equipment repaired from local market at the
cost of the firm.
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PAYMENT TERMS: Payment process will be initiated after the receipt of the
goods at Government Veterinary Hospitals/Dispensaries at various places in
the State of Haryana. The 100% Payment would be made within 30 days
against physical delivery of inspected/accepted goods duly supported with
satisfactory inspection note and lab report after receipt of correct goods at
Consignee’s site. The Indenting Board would have option to release
payments in RTGS/Electronics mode also.

Delay in payments to the suppliers beyond the stipulated credit period
indicated in the supply order, unless supported by cogent reasons and
approved by a higher authority, will attract penal interest on the defaulting
amount @ Rs. 25/- per rupees one lakh per day of delay beyond the
stipulated credit period. Non provision of adequate budget will be no ground
for delay in payments to the supplier. This is as per provisions contained at
Para 17 of G.0O. No.2/2/2010-41-Bll of dated 28.05.2010 (or as amended from
time to time in this regard).

INSPECTION: The inspection will be done by the Indenting Board or his

authorized representatives at the firm’s premises before dispatch of
material.

In case, the material offered for inspection by the firm fails to meet the
specifications stipulated in NIT/Order/Contract and the samples are rejected
by the Inspecting Committee, the Indenting Board will have the right to levy a
penalty at 0.1% of the total order value. In case, the material offered for
inspection fails during the 2nd inspection also, the Indenting Department will
have the right to increase the penalty to 0.25% of the total order value. In
case, the material offered fails during the 3rd and final inspection also, the
firm will be liable for penal action including forfeiture of security, risk
purchase, debarring/ blacklisting in future, and no further opportunity for
inspection would be provided to the supplier/firm.

PRICE FALL CLAUSE: The price charged for the store shall not exceed in any
way the lowest price at which you quote/supply the store of identical
description of store to GeM/ State Govt./Central Govt./Institutions/
undertaking/any other person during the delivery period/currency period of
the contract. If at any time during the delivery/currency period, you reduce

the rate, sale price of quoted store to any person at the price lower than the
price chargeable under this work order/contract, you are required to inform
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10.

1.

12.

13.

14.

13.

this office and price payable under the work order/contract for the store
supplied after the date of coming into force of such reduction of rates shall
stand correspondingly reduced to that level. You shall promptly notify the
reduction of rates to this office as well as to concerned Indenting Officers/
Consignees. You shall also give a certificate on your bills that the rates
charged by you are not in any way higher to these quoted to the GeM and
other State Govt. Central Govt. Institutions etc. during the corresponding
period. The Indenting Officer shall be required to ensure that requisite
certificate is given by the concerned firm on the bills before releasing their
payments.

The firm shall ensure in-situ fitting, installation, calibration (wherever
required) and running of the equipment. After successful installation, the
firm shall demonstrate the functioning of the equipment and will provide

application support and hands-on training to the staff.

The cost of any minor civil work, if required, during installation/fitment of

the equipment, shall be borne by the firm.

The firm shall supply the equipment along with certificate of the country of
the origin for the equipment not manufactured in India, along with

manufacturers test certificate, calibration certificates, packing list etc.

The firm should ensure smooth running of unit for minimum period 5 years
including 2 years warranty and 3 years of annual maintenance. The warranty
servicing should be on site. Company should provide backup should be on site.
Company should provide backup unit for during servicing of portable unit.

The availability of spares should be for the minimum period of 10 years from
the date of supply is essential.

Jurisdiction

All disputes will be settled only within the jurisdiction of Head Quarters of the
Directorate of Supplies & Disposals, Haryana, Panchkula.

THE OTHER TERMS AND CONDITIONS WILL BE AS PER NIT AND SCHEDULE-
A/SCHEDULE-B ATTACHED.

~—C A~

Deputy Director,
Supplies & Disposals, Department

Encls: a/a. For & On behalf of Governor of Haryana
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Endst. No. 01/HR/G-2/2023-24/ Dated

A copy is forwarded to the Managing Director, Haryana Livestock
Development Board, Pashudhan Bhawan, Bays No0.9-12, Sector-2, Panchkula for
information and necessary action. The payment may please made to the supplier
strictly as per approved payment terms.

He is also requested to issue consignee wise dispatch instructions direct to
the firm immediately under intimation to this office.

— S -
Deputy Director,
For Director General, Supplies & Disposals, Department

Endst. No. 01/HR/G-2/2023-24/2.7) | ¢ Dated ,572 Jae

A copy is forwarded to the following for information and necessary
action:-
1. The Accountant General (Audit), Haryana, Sector-33, Chandigarh.

2. The Excise & Taxation Commissioner, Chandigarh (U.T.).
3. St. Section, O/o0 DGS&D, Haryana.
\A/mgfammer, O/0 DGS&D, Haryana.
5. Department Processing Charges Branch, O/o0 DGS&D, Haryana
Deputy Director,

For Director General, Supplies & Disposals, Department
Fa
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