
Phone Nos.2570121, 2570123, 2570124
Tel. Fax No.O'172-257O122

REGD.
From:

To

Subject:-

The Director Generat, Suppties & Disposats,
Haryana, SCO. No.09 (i,t & Znd Floor), Sector-16,
PANCHKULA. E-mail:- suoplies@hrv. nic. in

**t****a**t****t*ttlt

Memo. No. 48 / HRt RC / c-Z / 2023-24 / 1 9 47 3
Dated Panchkut a, the: -27 . 1 Z.2OZ3

Two Year Rate Contracts for Hiring Services for Establishment ofoperations Management of 1962t1i2 carl ienier ror Animals inDistress and On Call 24x7 Emergency moUite Veterlnary SeMcei(Mvs) for a period of two years (Exlenaible bi i m;; year) Required
by Haryana Livestock Development Board (Sr. No. 1 4).

with reference to your Tender No. & dated and this office acceptance
letter No & Dated and your [etter No. given in schedute ,,A,,, on the subject noted
above, I have to inform you that your offer has been accepted for the suppty of stores
to the terms & conditions given in the Schedute ,,A,, and ,.B,,.

2' I enclosed herewith an agreement form in dupticate and request that
the agreement may be executed on a non-judicial stamp paper of Rs.15/- signed and
return to this office within 10 days from the date of issue of this Rate contract. one
copy of the agreement wilt be sent to you duty executed on behatf of Governor of
Haryana for your record. you may kindty send power of attorney in favour of the
person/persons who is/ are authorized to sign the agreement together with/their
specimen signature duty attested by a Magistrate or oath commissioner or Resotution
of the firm authorizing the persons to sign the documents on behalf of the firm.
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Rate Contract

M/s Dhanush Healthcare Systems pvt. Ltd.
1-8-448 Lakshmi Buitding 5th and 6th
Floors Begumpet Hyderabad- 5OOOO3

E-Mait I D: solutions.team@dhanushinfotech.com



3.Thecontractsha[[comeintoforcefromthedateofitsissueandshall
remain operativ e UOIO 26.12.2O25. Government reserves the right to bring any

other party on the rate contract at any subsequent stage during the pendency of this

rate contract.

4. The services must confirms to the approved specification/terms &

conditions as given in Schedute "A" attached' faiting which the same shatl be

rejected at Your risk and cost'

5. The project is to be implemented as per the terms and conditions of

DNIT. The firm has to strictty adhere to atl the terms E conditions of DNIT'

6. The project must be started within the stiputated detivery period faiting

which the risk purchase witt be affected against you and the excess cost thus incurred

witlberecoveredfromyou.Detayedstartedservicesshattbeacceptedunderpenatty

ctauseoftheSchedute"B"unlessthedetiveryperiodisextendedbythecompetent

authoritY.

7. The Director, Suppties & Disposats' Haryana reserves to himsetf the right

to obtain contracted services when avaitable from any Govt' Deptt' / approved source

without prejudice to this contract'

8. Faiture to execute agreement/ effect suppties within the stiputated

period, repeatedty offering suppties tiabte to rejection or witttout prior inspection

may render your earnest money/security tiabte to forfeiture, debarring your firm in

addition to other remedies as avaitable under the terms of the contracts'

9. Atl cases, where payments are not made within time' should be referred

to this office for taking necessary action against the defautters'

l0. Your attention is particutarty invited to the provision of Schedute "B"

regarding the comptiance with requisitions' preparation and submission of bitls and

quarterty submission of statement of services'

II.PRlcEFALLCLAUSE:.Thepricechargedfortheproject/servicesshat[not

exceed in any way the lowest price at which you quote/project of identical

descriptionofservicestoGeMportat/stateGovt./centratGovt./lnstitutions/
undertaking/any other person during the delivery period/currency period of the rate

contracts' lf at any time during the detivery/currency period' you reduce the rate'

sale price of quoted services to any person at the price tower than the price
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chargeable under this work order/contract, you are required to inform this office and

price payable under the work order/contract for the services supptied after the date
of coming into force of such reduction of rates shalt stand correspondingty reduced to
that level. You shatt promptty notify the reduction of rates to this office as welt as to
concemed lndenting officers/ consignees. you shatt also give a certificate on your
bitts that the rates charged by you are not in any way higher to these quoted to the
GeM portat and other state Govt. central Govt. lnstitutions etc. during the
corresponding period. The lndenting officer shatt be required to ensure that requisite
certificate is given by the concerned firm on the bitts before releasing their
payments.

12. A1[ disputes witt be settted onty within the jurisdiction of Head euarters of the
Directorate of Suppties & Disposats, Haryana, panchkula.

Ptease acknowtedge the receipt of this tetter.

_ _eJ_
Deputy Director

_ Supplies & Disposals Department,
For & on behalf of Governor of Haryana

Endst. No. 4BtHR/RC/c-Z/ZOz3-;.4/ / 19474 oarea 27.12.2023

A copy of Schedule 'A' showing the pnces accepted atong withconditions of services i.e. condi tions of contract apptica bte is forwarded to rlAanagi ngDirector Haryana Livestock Development Board, pashudhan Bhawan, Bays No. 9-12, Sector-2, Panchkula Email: - htdb-h rv@nic.rn

1.'... They may indent for the requirement of the services/goods included in the schedute"A" attached direct on the approved contractor rna"i intirution to this office.

i' . T" sF-curity deposited by the firms woutd be reteased after two months of thetermination of the contract and he-is the_rgforer ,"qr"rtJ to send the comptaints, if any,against the contractors to this office within tiis iilii-fo,. setttement, r"iiing 
"ni.r, *complaint or ctaim witt be entertained.

3. Please report atl cases in which contractor faits to effect suppty within the deliveryperiod stiputated in the schedute '.1" aft9r the expiry of siiputated' deii"".v p"rioJio t-ni,office for._effecting purchase at the risk ana iJst'oi' ihe contractors faiting which atrresponsibitity wi[[ rest with rndenting officers/Consigneei for not errectin! riit< pr;;;"within prescribed period.

-S&'-
For Director Generat, Suppties u ,t3rTrltil ifi:T;
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Endst. No. 4stHRtRCtG'2t2073'24t I 19475 Dated2T '12'2023

Acopyisfon'rardedtotheExcise&TaxationCommissioner'Begumpet'
Hyderabad, Tetangina-500003 for information and necessary action:-

He is requested to ensure that the GST is paid by the firm to Govt'

against this rate contract'

Endst. No. 4StHRtRctG'7t2023-24t t 19476-82

-S-< -Deputy Director

For Director General, Suppties & Disposals Haryana

oared27.12.2O23

A copy is forwarded to the fottowing for information and actio

1. The l.tornilnt General (Audit), Haryana' Sector-33' Chandigarh'

Z. fne Controlter of Stores, Punjab, Chandigarh-

i: ih; iontrotter of Stores, Himachat Pradesh Nigam.Vihar' Shimla'

4. The Controtler of Stores/Director of lndustries and Commerce' J&K'

5. St. sectioF.
6.r PPgfammer, o/o DGS&D, Haryana'

;: 
tilp";;;;.1il 

Processing charges branch o/o DGS&D' Haryana'

n:-

Shrinagar.

Deputy rector

for Director General, Supplies &' Disposats Haryana

L
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SCHEDULE.'

Accepted rates of M/s Dhanush Heatthcare systems pvt. Ltd., 1-g-449 Lakhmi Buitding, 5th
and 6th Floors Begumpet Hyderabad- 5OOO03. E-Mait lD:
soluti ns.team@dh anushinfotech.com

offer No.NlL dated 07.08.2023, your letter No. NtL dated 29.1,l.zoz3, this office acceptance
tetter No.19093 dated 14.12.2023 and DHSpL/HR/2 OZ3-?4t01 dated ZO.1Z.ZO?3.

Sr.
No.

Total allocated
Quantity of Project

Descripti on of Services tes / expenses per
month per I VU inclusive
everything i,e. GsT/Service
Charges/ levies etc. as well as
include all components use in
the Section A and Secfion B.

Gross Ra

onA-To
estabtish and
operate 05 seater
catl center for 1962
services.

Secti1

Estabtishment of
Operations Management
of 1962/1'12 Catt Center
for Animals in Distress
and On Catt Z4x7
Emergency Mobite
Veterinary Services
(MVS) for the period of
two years (Extendabte
by 1 more year).

(lnstructions to the
Bidders), Annexure.l,
and other terms &
conditions of the DNtT
document.

5ection B

Hiring Services f or

To Rs.1 ,55,000/-

EATE

TOTAL F ANIN c IAL Co5T PE R AN N
Es RVICE P DRovr ER F R 3 5 VU5
STRIDI cTs & 55 R CALL Ec NTER

UM PER
tN 11

(srx cRoRE, FtFTr oNE LAKH
RUPEES ONLY)

Rs. 6,51,00,000/:

The service provider sharl be bound by atl terms, conditions, and specifications as detaited inthe DNIT of Tender document and acceptance tetter dated U.lZ.ZOZI.

(IHE DETAILED TERiTS & CONDITIONS GIVEN IN ANNEXURE-I)

Deputy Director

- - Supplies & Disposats Department,
For & on behatf of Governor of Haryanat-v page i ol27

I operate and manage I

I sO% work of 70 lirvu I

]of the DN|T and I

lseparate I

lJurisdictions or rl I

J 

oistrict. 
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I

I

I

I

I I
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1

z

THE TER 
^5 

& CONDITIONS ARE AS UNDER:-

GST: - lnctusive as above.

WORK PLAN ALLOCATION: -

The project is to be imptemented as per the terms and conditions of DNIT' The firm has to strictty

adhere to att the terms & conditions of DNIT'

F.O.R.:- The above rates are F'O'R' destination basis in the State of Haryana and shatl inctude

everything/ att expenses as wetL as inctuding att components use in the Section A and Section B'

3

4

The 50% work Ptan altocation and distribution of 11 districts to each firm woutd be made by the

lntending Board (HLDB) in the work order' The number of MVUS attocated to each district and their

base location for parking are to be provided by the lndenting Board (HLDB) in the work order'

The contract for the Operatlons & liaintenance of 70 (seventy) Mobite Veterinary Units ( 
^VUs) 

and

1o-seater Catt Center be attocated equatty between the two service providers namety M/s' Dhanush

Heatthcare Systems ht' Ltd', Hyderabad and M/s' Bavya Heatth Services h/t' Ltd'' Viiayawada'

Accordingty, each of the s€rvice providers is altocated 35 MVUS each to be operated ln 11 of 22

distrrcts in the state of Haryana. The operations and management of 1o-seater call center wilt atso

be split between the two seMce providers' s-seate-r each catering to the calts from the l'l

districts assigned to the resp€ctive service provider'

The assignment of districts and MvUs may subject to be changed at the discretion of the

Depaftment of Animat Husbandry &. DaiMng (AH&D)/ Haryana Livestock Devetopment Board

(H[JB) based on the animat poputation' farmers/ livestock owner's needs' and feedback'

The performance of the service provider wilL be monitored and wiLt be factored into the future

decision'making by the DePartment of AH&D/ H[.DB'

5. JOB SPECIFICATIONS

The Department ofAH&D/HLDB is responsibte for the procurement of vehictes and their cu$om

fabrication, necessary infrastructure for estabtishment and operation of catt center inctuding

etectrlcat/tetecommunication cabting and other basic amenities' and the SeMce Provider is

responsibteforop€rations&l{anagementof5.seatercattcenterand3s(thirty.ftveonly)tobite
Veterinary Vehictes (MVUS) in l1 districtsfor the entire period with the foLtowing requirements:

t. The number of MVUS attocdted to each district and their base Location for Parking are

Provided in the Annexures I and lt' respectively'

ii. Procurement and necessary customization/modifications of 35 MVus shatt be the

responsibitity of the department' Vehicte detaits (inctuding Chassis No'' VIN' and Registration
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vtl

Tags) witt providedby the Department/HLDB separatety. Comprehensive lnsurance and A,lC

(parts, consumabtes, tabor, etc.) for each vehicte Mt[ be borne by the Service provider.

iii. The number of vehictes assigned to the seMce provider and d.istricts altocated may be
changed at any time, with prior notification to the seMce provider, at the discretion of the
competent authority and/or designee.

iv' The estabtishment of catt center at Hisar Mth adequate space Mth basic amenities and
other generat facitities would be provided by the department (HLDB) as per DNIT.

v. Departmentof AH&D/HLDB shatt provide necessary medicat equipment, medicines,
vaccinations, and consumabtes to be ptaced in the rvlvus.

vi. lnduction training of veterinarian, para-veterinarian, oriver.cum-Assistant, car.t center
Executives, and any other essentiar staff and their annual refresher trainings woutd be the
responsibitity of the Service provider.

Pre-operational expenses related to travet and

5.1 .6

5.1 .7

5.1 .8

survey work for identifying suitabte base
location for safe parking of MVUS in attocated districts and setting up of the catt center
facitities at Hisarwitt be borne by the Service provider.

viii' 1962 program raunch expenses shatt be the responsibitity of the Department/HLDB.

5.1 Call Center

5'1'1 The catl center wi* serve as the nerve center of the l962 project to extend high quatity,
timety, and retiabte service to the farmers and tivestock. rt witt operate on a 24 x 7 basis,
seven day: a week, to ensure that the needs OlJiyestock are met at all times..

5'1'2 The SeMce provider is expected to maintain the catt center with strength of 5 seats, with
the potential to expand as required. This center M* be staffed by a team of professionars,
inctuding catt center Executives, a Team Leader-cum-Trainer, rr Hetpdesk, a catt center
filanager, and a Veterinarian for animat heatth requirements.

5.1.3 The SeMce provider is expected to equip the Calt Center with att the necessary tT
equipment and other necessary hardware, software, erc. necessary to run the Center
efficiently.

5.1.4

5.1 .5

There witl atso be a Grievance Cett Executive to address any grievances that may arise.
ln the event that a veterinary advice is needed, the catt center Executive wrtt direct the
catt to the Veterinary Surgeon present in the 1962 Call Center. The vS witt be avaitabte 24
x 7 to provide veterinary medical advice and support to farmers and Livestock owne6.
The 

'{obile 
Appricarion (Mobite App) witt be devetoped to track the dispatches and provide

rea[-time updates to the command center, and respective dashboards.
The Cat[ Center Executive is expected to attend ca[[s received from farmers/livestock
owners, record the needs of the animats, and direct the catts to Veterinarian present in
the Calt Center where necessary.

The Catt Center wiu controt the dispatch of MVUS and coordinate/monitor the depl.oyment
of MVU5 ontine through GpS.
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5.l.gThecattcenterExecutiveisalsoexpectedtoobtainfeedbackfromthefarmers/tivestock
owners and record the feedback.

5.1.10 The catt center shatt provide required reports on the performance as required by the

DePartmentof AH&D/HLDB.

5.1.11 Qualificatlons of Cat[ Center Staff:

ffitor,sdegreeinVeterinary5cienceandAnimatHusbandry(BvfteAH)
from a University incLuded in the First or Second schedute to the lndian Veterinary Council

0VC) Act 1984 registered with Veterinary CounciL of lndia (VCl) or Haryana State Veterinary

Council (HVC)-

Duties:The veterinarian ptaced in the cal.t center shatt provide veterinary advice and

suPport to farmers and livestock owners' The veterinarian shatL direct the MVUS to reach

the tivestock in case of emergency or any exigent animal heatth requirements' The

Veterinarian shatL atso propagate govemmentat programs to the farmers/tivestock owners'

The Veterinarian shatt be proficient in animal health coverage' infertility management'

maintenanceofanimathealth,administration/sUpervisionofVaccinations,maintenanceof

breeding programs, disease controt/containment/management' community devetopment

through tivestock rearing, fodder devetopment' veterinary aid during natural catamities or

Pandemics, and any other work as decided by DePartment of AH&D/HLDB' The

veterinarianmustbeftuentinHindiandacquaintedwithtocatdialects.

The area'sPecific veterinarian having the above mentioned quatifications witt be given

preference during the setection by the service provider' The second preference witl be

given to a resident of an adjoining region and so on'

Call Center Executive:

euatifications:Graduate in any disciptine from a recognized central or state educational

board' Preference shoutd be given to a graduate in Agricutture or Biology and must be

fluent in Hindi and acquainted Mth tocat diatects'

5.1.12 The service provider is sotety resPonsibte for Catt Center and the facitities/equipment

contained therein atong with software/hardware Procured in order to run the catl center

as Per the requirements taid out in DNIT Tender document'

5.1.13 The service provider is solety resPonsibte for securing the data cotLected' data security'

and retention of the records by the catt center' Detailed sOP(s) witt be issued by the

depaftment/board based on mutuat consent before the commencement of the Program'

5.1.14 The Catt Center Executives shoutd aLso act'ively participate in propagating governmental

Programs' schemes, and feedback'
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5.2 ,iobile Veterinary Units (MVUS)

To futfitt the objectives of the program, suitabte number of llvus witt be strategicalty
located, for example, at Veterinary hospital. or any governmental buitding or any other
base tocation as decided by the Department of AH&D/HLDB) to minimize travel time and
to provide animat emergency services within the target time, Headquarters of Mvu would
be Btock tevet veterinary Hospitar. at the district tevet. The Mvus wour.d be parked there-
The MVUS shatt provide services as per the DNIT Tender Document.

Mvus witt be attocated to each btock (Annexure [) based on animat poputation, demand
for the service, and feedback. MVU' shatt contain necessary medical equipment, essential
drugs, vaccinations, and basic diagnostic taboratory facitities as per the tist provided by
the Department/HLDB.

Att MVUS shatt have GpS, a Tabtet, and a sma[[ printer for ontine receipt of requests,
updating status, and printjng reports. MVUS shatt be manned by one Veterinary Surgeon,
one Veterinary and Livestock Development Assistant (VLDA), and one Driver-cum-
Assistant.

The service provider is sotely responsibte for alt the statutory, Legat obligations and
associated (iabitities with regard to heath care seMces offered to the animats. The seMce
provider is atso responsibte for safe up.keeping and maintenance of MvUs, Cau. Center, and
other governmentat properties provided by the department to the seMce provider.

The seMce provider is sotety responsibte for safe up_keeping of the MVUS and medicat
equipment placed in ihe MVUS atong with inventory management of medicines, vaccines,
and consumabtes ptaced in the MVUS.

5.2.1 Qualification and Duties of MVU Staff

nary Su n

Vete rinarv a LiYestock Develo nt istant ):
Quat ifications Diptoma in Veterinary or Animat Husbandry or Diptoma in Livestock
Extension from registered Veterinary lnstitutions as per VCI norms. The VLDA must be
fluent in Hindi and acquajnted with the tocat diatects.

The area-specific para veterinarian having the above mentioned quatifications w r be
given preference during the setection by the service provider. The second preference wilt
be given to a resident of an adjoining region and so on.
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Driver-cum-Assistant:

Ouatif ns:Driver-cum-AssistantshouldhaveavaLidLicenseasPerstatetransPort

norms (seMce providers are directed to refcr to the Department of Transportation'

GoVernmentofHaryanaforaddjtionatinformation)andshouldbephysicattyfit.

6 ROLES AND RESPONSIBILITIES OF THE SERVICE PROVIDER

6.1 The Service Provider witt run the Catt Center with required quatified staff (Refer to Section

2.2.12) inctuding a Veterinary Surgeon who are proficient in Engtish and Hindi'

6.2 Equipping the Catt center with necessary infrastructure (hardware' software' Automatic

catt Distributor (ACD), l'lobite Apptication devetopment' etc') to receive/record catts' offer

telemedicineseMcesthoughveterinarysurgeon(vs)anddispatchMvtJswherenecessary,

monitor the movement of MVUS, and to cottect/anatyze catl center data through dashboard

woutd be the resPonsibitity of the Service Provider as Per DNIT' The Service Provider i5

responsibte for ensuring that the center is wett equipped to perform its function efficientty

for the duration of the Program'

TheserviceProvidershal.tberesponsibtefortheoperationandlrlaintenance(o&M)of35

MVUS provided and meet O&M requirements durjng the contract period fottowing

conditions Laid out in the DNIT Tender document'

TheserviceProvidershattproviderequiredquatifiedstaff(Refertosection2'2.1)torun

the MVUS, inctuding Veterinary Surgeon' Veterinary and Livestock Devetopment Assistant

(VLDA), and Driver-cum-Assistant'

The Service ProYider witt be responsibte to dispose bio-medicat waste generated via the

operation of i VUs as per the Bio-filedicat Waste l anagement Rutes'

The SeMce Provider shatt be responsibte for safe up-keeping of Catt center and llvus'

The SeMce Provider shatL incorPorate lnventory Management System on the details of

medicines, vaccines, and other consumabtes used during the operation of 
'{VUs 

and shatl

submit p€riodic reports as Per the schedute taid out by the Department of AH&D/Hl'OBfor

audit purposes.

The Service Provider shoutd submit rePorts on the animats treated as per the schedule laid

out in DNIT Tender document or as and when required by the Department of AHED/H['DB'

6.3

6.4

6.5

6.8

6.6

6.7

7. DETAILS OF SERVICE5 TO BE PROVIDED

List of Drobabte veterinarv Services:

7 .'l .1 First Aid SeMces
7

7

2

3

Diagnostic Sewices: Blood samP Le and testing, Fecat/Urine samPte and testing

Emercencv Clinical Cases:

z.l.l.i litetauotic disears tike mitk fever' ketosis' etc'

7.1.3.2 lnfectious Diseases

7.1.3.3 Protozoan Diseases

i.i.i.e i".J p"i*nlng, Btoating, Acid Indigestion' Diarrhea

7.1.3.5 organo PhosPhorous Poisoning

7.1.3.6 Ptant Poisoning
7.1 .3.7 Snakebite/insect bite

,1
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7.1.4
7,1.3.8 Attergies
Surgical Cases

7.1.4.1 lnjuries
7.1.4.2 Abscess
7.1.4.3 Wound
7.1.4.4 Fractures
7,1 .4.5 Amputation of tail and dehorning or disbudding
7.1.4.6 Rumenotomy, horn cancer, etc.
Gynecologicat Cases7.1.5

1 Artificiat lnsemination
2 lnfertitity
3 Dystocia, Protapse of Vagina & Uterus, etc.
4 Mummified foetus and macerated foetus
5 Caesarean
6 Castration

7.1.6 Prophylactic
7.1.6.1 Vaccination
7.1,6.2 De-ticking

7.1.7 Any other Ctinicat Emergencies

Ngte: Emergency /Case Types to attend by the MVUS can be changed at any time as per thedirections of the MD/HLDB and witt be duty notified to the seMce provider.

Operation of MVU

MVU5 have to provide services (Breeding, Curative,, preventive) on a roster basis as well
as Emergency vererinary seMces in 1i districts assigned to the seMce provider.
MVUS shatt be avaitabte in a singr.e shift (12:00 Noon tilt 0g:oo p,r ) and shatt be staffed by
team professionals consisting of one vs, one VDLA, and one Driver_cum_Assistant. The
exact timings may be changed/modified as per the decision of MD/HLDB as and when
required based on the necd and feedback.

Day to day activiries of the service wilt be monitored by the ,.Mce provider and shared
with HLoB and tc respective officiats to update Department/CM Dashboards_
The seMce provider generates a case lD for every emergency they attend and treat the
animat, wherein the pictlrre of the farmer,/tivestock owner and animat is taken on.site
and store as an e-recorcj and heal.th ptlfite of the tivestock for data management and
future referencc as needed.

7'2'5 The staff and equipment shatt be deptoyed as per the seMce pr.an/route ptan for A4vu as
approved by the controlting officer or calr center  ianager or the person authorized by
the seMce provider.

- 7.2.6'Refer to DNIT Tender document for otheispecific detaits.
TRAINING OF THE STAFF

8'1 Every emptoyee of the service provideron the first deptoyment on the catt center or rr{vu
must go through ac induction training for at teast one week to understand the Diat 1g62
Program and its oDjectjves, focus on the services offered, communication skitts, and
citizen-centric co.duct, Standard Operating procedures (SOps), and refreshing domain
knowtedge.

5.
5.
5.
5.
5.
5.

1

1

1

1

1
,1

7.
7.
7.
7.
7.
7.

7.2

7.2.1

7.2.2

7.2.3

7.2.4

8
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9

8.2 Driver-cum-Assistant shoutd be trained on safe driving skiLls/vehicte maintenance

registers/inventory registe6 and duties reLated to assisting Veterinarian and Para'

veterinarian during the course of the treatment'

S.3ThetrainingsforveterinarianandPara.Veterinarianshoutdinctudetreatmentprotocolsand

creating and maintaining Livestock Case RePorts (LCRs)'

8.4 Refresher training to atl the emptoyees in Calt center and MVUs shoutd be given once a

. )€ar on the topics retevant for an individuat employee'

S.5Trainingmodulesandthedurationoftrainingsdesignedforspecificro[eshouldbe
submitted by the SeMce Provider to the Department of AH&D/HLDB prior to the

commencement of the Program'

8.6TheexactcontentanddurationofthetrainingswitibedecidedbytheDePartmentof
AH&D/HLDB and wilt be informed to the SeMce Provider before the commencement of the

Program.

PAYTTENTS & PENALTIES

9.1

9.5

9.2

9.3

9.4

The bitts submitted by the seMce provider shouLd contain Bank Account Number and IFSC

Code on their biLLs for eLectronic transfer of funds towards payments at the l anaging

Director of Haryana Livestock DevetoPment Board (HLDE) for completed work'

The bitts must be submitted in duPlicate by the 1orh of each month'

The department reserves the right for third-party evatuation' as and when required' or by

the office of MD, HI"DB, before the payment is made'

Payment for the services provided witt be approved and released monthty by the i'tD of

HLDB.

80fr of the payment witt be made upon bitl submission and any penatties witt be deducted

from the remaining 20%'

9.6 The finat 20% payment witt be based on data verificd by the Joint Director/Nodat Officer

and/or Deputy Director of the concerned district through a web portat'

9.7 lncome Taxes and other taxes witt be deducted from the biLL from time to time' lf any new

tegistation comes into effect for the deduction of tax at source' the deductlon wilt be

made under that Legistation' A necessary lncome Tax Certificate \ itl be issued by the

concerned authority detaiting the amount so deducted at the source and penatties witt be

deducted from the bitt' The authority witt issue a certificate detail'ing tax deduction'

9.8 Finat bitt settLement and refund/adjustment wili be made after aLt contractuat obligations

are met and no amounts are due from the scrvice provjder' Unless there are specific

reasons,allaccountsarerixpectedtobesettledwithin6(slx)monthsfromthedateof

completion of work as per the fund avaitability under the scheme'

9.9 The sewice provider cannot abandon the contract due to detayed payment from the

DePartment/HLDB for the s€rvices provided'

9.lO The seMce provider shatt Perform and deliver services in tine with the tlme schedule

indicated in the DNIT document' lf the service provider encounters conditions that

threaten timety deLivery and performance of services' the service provider shatl promptty
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notify MD, HLDB and/or designee in writing the reasons for such a detay. l D, HLOB shatt

review the situation as quickty as possibte following the receipt of seMce provider,s notice

may, at its discretion, extend the service provider,s time for delivery and performance of
seMce with or without tiquidated damages.

9.11 The Service Provider must submit written requests for payment to the l{D, HLDB together
with an invoice that appropriatety describes the seMces delivered/performed.

9.12 Payment shalt be made in lndian rupees.

9.13 Bidders should be.iware ot appticabte taxes.

9.'14 Payments must be made as soon as possibte by the i^D, HLDB on monthty basis but in no
event later than 45 days foltowing the service provider submission of a tegitimate invoice
or ctaim. ProvidinS Monthlv opEx payments-to-the service provider on actuat to support
the running of the services.

Detay in pa),irents tc rhe suppliers beyond the stiputated credit period indicated in
the work order, uirtess srpported by cogent reasons and approved by a higher authority,
Mtl attract penat jrrerest on the defautting amount @ Rs. 25l_ per rupees one lakh per day
of detay beyond the stiputated credit period. Non provision of adequate budget witt be no
ground for detay in payments to the supptier. This is as per provisions contained at para 17
of G.O. No-z/?/ 2010-4r-B[ of dated 28.05.2010 (or as amended from time to time in this
regard).

9.15 SeMce Level Agrecment (Si_As) and penatties are given in the betow table-

5ervice
Level
Detay in
Attending
Catts

Call
Center
Uptime
Average
Mobite
Unit
Uptime
Treatment
(Preventiv

e&
Curative)

Avg.,/ U nit/Llonth

.:

Any ufptan

0efinilion

s .'.3nded after 4 rings

Monthly Uptime

Route PGn

Deviation
ned deviation frcm the

assigned route plan

Service

Call Center

VUs

ileasure /
,{onth

Penalties

Should be < 10% For any detayed
catt above 10% -

Rs 200/- per catt
per day

Shoutd be > 98% lf.9-X-Rs:
?Wl - per day

Shoutd be , 95% Rs.

day

rf < 95%

5000/- per
per vehicle

Shoutd attend
to att the catts
receiYed or be
not < 200 cases
per vehicte per
month

< 200 cases -

R5. 1000/- per
vehicte per day

It

5% deviation
with proper
reasoning to be
submitted

lf the of

- Rs. '1000/- per
deviation
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Veterinary Surgeon wi

shoutd accompany the vehi.le att

times

th apron

st conduct

Labavai it ty

Service provider mu

educational/outreach Programs

through sociat media (SM)/TVlPrint

rnedia.

Work done must be Pubtished

fortnightty in 2 vernacular

nev./spapers in Haryana in

coordination with Animat Hus5ilndry

departnent/HLDB of Governmcnt of

70 programs Per
nonth in the

',./hote state

10.

11.

The reptacement of staff in case of any vacancy witl have to be done within 7 days positivety'

Otherwise, a Penal recovery of ns' 1000 ier staff per aa1' 
"vjlt 

be (leducted from the bilts raised'

PRICE ESCALATION

The price negotiated by the HPPC at Rs' 1,55'OoO per MVu per Month witt remain apPticabte for 2

CrwO) )rears of the contract' There woutd a 5% pcr MVU pcr Month price escatation for the

Operational ExPenses (OPEX) for the third year' if exiended'

However, during the period of contract, if wage rates are revised by the Govemment of lndia

(Gol), the tendering authority/dePartment wil't infor|]r the sei'"ice provider the revised wages as

per the tetter from Gol.

The rates payabte for personnet shatt be revised to the new wages and wiLt such wage escatation

witt be borne by the Department during the first two )'7ears of ihe contract and witL be considered

in 5% price escatation during the third year' if extendcC'

The manpower witt be engaged by the sen'icc pro"'ider in consuttatton with the

Department/HlDB as Per the norms decided by the 
^\inistry 

of Fisheries' Animat Husbandry and

Dairying, Department of Animat Husbandry & DaiMng' Government of lndia (Gol)'

DELIVERY PERIOD:-

The project shoutd be started after placing the orders/ signing of contract' 70 Mobite Veterinary

Units (35 llVU each flrm) 
"vitt 

be estabtished as a start as soon as possible but not [ater than 30

days and expandabte to 225 i^obite Veterinary Units (ln equat proportions with mutual consent of

each firm). The penatty of Rs' 1O,0OO/- per day wouLd be impo'ed after 30 days titt the initiation

of the seMces.

Haryana

Penalties are subjected to review as and vri

authoritY.

lf the contractor fait to detiver or dispatch

for such del.ivery or disPatch stipuLated in

,eq-u, - I or at the discretion of competent

Or

any consignment within the period prescribed

the suPpty order, the detayed consignment witl
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lf prograrns are .
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p€r missed
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be subject to 2% pena iy po. consignment per month recoverabte on the value of the stores

supptied. The other detairs will be as per provision contained in sr. No. i4 of "schedule-,8'
Condition of Contract".

,12. GENERALCONDITIONS

,I. BACK GROUND & RATI IALF i THE PROJECT

2.

The Diat 1962 r":ograi,- assists in delivering on-site medicat assistance to farmers,
who can take advantagf of tl e services by diating.ttl€ designated 1962 number to reach the
catt center for the ve:,rrinar,' Services program. This enabtes the farmer to better grasp
the situation and recer..L- de.r,e from the tocat veterinarian for better grasp the situation
and receive advice fro the :: . rr. veterinarian for better animal husbandry practices. The
farmer witt also be torc rf ad rr:ionaI government programs that are open to him in addition
to receiving compreher .ive ir i.rmatjon on managing the heal.th of his cattte.

For the veterinary Doc'.cr and iissistant's, the state Government ptans to deproy a mobir.e-based.sotution. veterin.,rry Doc'.or and Assistant,s witt ue iote to lnter and amend data forbeneficiaries under thcir ju.i:diction 
. 
usrng the tabtet_baseilpptication tt .rgh ;iihseMces tike program cnart, c:.shboard, or porting data can be a'ccessed and aavice given

to the farmer or issues issotve.r can be entered. Since the Aata are inprt "at roric"tiU! tt"heatthcare seMce proi.:ders ii t;nseLyes, this ensures prompt eniry ana ,pautinioi Oiliiiwett as improves the c, ra qr,; iry. when futty deptoyed 
"i.orr 

the state, the 
-system 

wittpromote improvement5 ri.r th(' ,-iiectiveness, catiber, ind accountabitity oifronttine serviiJproviders (Veterinary l,cctor id Assistant,s) and professional.s; given that it woutd be
entirely Digitatty Mana!: d.

It is ptanned to offer eec: - lacitities, preventive care, and treatment in remote areas
that are typicatty und€ sen r .,'o run-serviced. However, ambutatory services must futfir.t
two purposes.

The -factors driving ti,.,incre;,se in demand-for- animat -products -incrude, urbanization,
expansion in the poD! irtior :r-rd income, and these factors together. To increase theproductivity of their c;.:le, :..; :ll tivestock owners in rurat areai ,ieeO 

"eterlnary 
se.vic"s,

especialty therapeutic rd ci., ,!tting services. Given the government,s aim of jrovidingi
tivetihood through ar':i :rt i-..i rlndry and this sector has- the potentiat to entarge a-ndmodify due to rising c.inan(r :cr tivesrock products. rne ivouitJ veterina.y unii riiy uehetpfut in devel.oping ,onito,.,ng strategies, pubtic awareness campaigns, and diseasecontainment ptans. Tc :rear rnimals on-site; the animat heatth campi witt.be hetd in
isotated, in hospitable Diaces e,rd vittages.

Att{s

The program's goat is to br
system, ensuring bettL
and, as a resutt, jncrc.

I a :5jte Veterinary Services,, to reinforce the service delivery
acc r r)itity to the departmentat services/schemes in the fietd
d pf rctivity at the farmer's farm/doorstep.

3 OBJ IVES

To assess the general i rtth .ri J to treat the Livestock
To offer a free "On the I rot j.:gnostic service to idbntify the ittness.
To identify the prevalei :, v, : , jpread diseases in the region.
To offer ambutatory se ice i:.ne doorstep (Breeding, Curative).
To educate farmers to .e th I ight current technotogies to increase productivity.
To create disease surv( lianc(r ,r-d monitoring of ittnesses in tivestock.
To stop the spread of c :,ease.
To spread awareness ol :he Ce|artmentat plans
To raise knowtedge of rire de.-,.rrtments services and preventive heatthcare for tivestock.
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