THE DIRECTORATE OF SUPPLIES & DISPOSALS, HARYANA
SCO No. 09, 1* & 2™ Floor, Sector- 16, Panchkula-1 34109(Haryana)
Phone: - 0172-2570121, 123,124 Fax No: - 0172-2570122
e-mail:- supplies@hry.nic.in, Website : www.dsndharyana.gov.in

To

1. All Heads of the Departments of Haryana.
2. All Heads of Boards/Corporations/ Federations of Haryana.

Memo No:- DS&D/Admn/Single Portal/2014/ 1\ M =65 ©

Dated :- "'Z? ?Q ! ]! r.

Subject: Opening of Escrow Account(s) for Earnest Money Deposit with ICICI
Bank for Haryana State Single E Procurement Portal for procurement
of Stores/goods, Works & Services.

This is in reference to the instructions issued by the State Government
vide G.O no. 5/1/2014 4iB-Il dated 11.2.2014 {(Annexure- A) and reminder letters vide
Memo no. 8852-56 dated 22/09/2014 and Memo No. DSG&D/Admin/EA-
11/5.Portal/2014/11046-70 dated 26/11/2014 in connection with the implementation of
Haryana Single e-Procurement portal {(https://haryanaeprocurement.gov.in).

2. The High Powered Purchase Committee in its meeting held on 09.12.2014
under the chairmanship of the Hon’ble Finance Minister, Haryana has decided all the
Govt. Departments, Boards & Corporations should immediately switch over to online
tendering by using the solutions developed by NIC or Next tenders. The
application/portal can be assessed by using the following URL

(i) https://etenders.hry.nic.in

ii) https://haryana-eprocurement.gov.in

Accordingly, the decision of High Powered Purchase Committee was
conveyed to you vide this office letter No.12999-13237 dated 06.01.2015 for taking
further action in the matter.

3. In case you intend to use the e-procurement portal of Nextender, then
for e-payment of EMD, Tender fee & e service fee, the Finance department has
accorded their approval for opening of escrow account in ICICI Bank. Copy of proposal
sent to Finance Department and subsequent approval of Finance Department is
attached at Annexure-‘B’

4, This escrow account will be a non-operative account where EMD will be
credited and the same will be credited to the account of respective
departments/boards/corporations after tender award to successful bidders and the
EMD of unsuccessful bidders will be refunded back on the instruction of concerned
department/board/corporation over the portal.
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5. In reference to the above mentioned Gavernment order and approval of
Finance Department, it is requested to take further action for switch over to Single e-
Procurement portal and to open escrow account for the online receipt of earnest
money deposit.

6. For any clarification/query, you may contact Mr. Manmeet Sharma,
Project Manager, Nextenders Pvt.Ltd, 0981 5034028, manmit. sharma@nextenders com
or Mr. Gagninder Singh, Team Leader, Hartron, 08146838084,

Additional Director,

D‘ESEor Director, Supplieﬁ%osals, Haryana

Endst. No l “€7i Dated;?j/a[ /,_;—
A copy of the above is forwarded to M/s Nextenders (India) Pvt.Ltd, SCO No. 9,

2™ floor, Sector 16, Panchkula for information please. M/

Additional Director,
E&(For Director, Supplies & Disposal, Haryana

Endst. No |M 67 2~ Dated;2$ /o ((S_
A copy of the above is forwarded to the Chief Manager, ICICl Bank Ltd., 2

floor, SCO No.9-11, Scetor-9/D, Madhya Marg, Chandigarh with direction to open the

non operative escrow account of departments/boards/corporations on receipt of

account opening request from respective department/board/ corporatm/

Additional Director,

@%{For Director, Suppliwi, Haryana
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Gavomment Order
Ne, g1 b 18D Dated _ f-%-3ety

Subjact: implwrnentation of e-Procurement system through single Web pertal
for thre State Governinvent and fis agencies for, procursment af (i)
Goods & Stores, (ﬂ) Warks, am:l find} Servﬁ:es.

1.. Inuaautﬁm

1.1 Varisus demnments of the Goveérnmrent, its Doards, Ccrporatims arrd Firderdtions
have been procuring goods and stbre items, works and services from tme to time as an
essefitial part of their core functions and developrmant projects. However, ft has ‘been
observed that while certain deparoments/ state Fgencies have been urlertaking their

_procurements usirlg the information and communication techtrotogy yet the current

procurtmertt practives widely vary across different procurtng departmedts/ apencies.
Some departrnents adre still continuing with manual tendering system for their

procorements. It has also breen noted that most of the indenting? procuring departrineiits

have been pulilishing their DNITS m the pnnt media, albeit shorfer verston thereof.
Observing that the current practices offer a scope for substantial improvement in the
procurérent systermns, it has been decided to process all purchases of Goods & Stores,
Works & Services of the Government departments and {t< agencies using a single web
partal with the abjectim of introducing uniformity in the procurement processes and
enhancinyg effitisncy and transpara'nc:y in procurement systeriis. .

1.2 The Dirsctorate ﬁf Supplies and Dispmsats (Bs&m. being. the Nodat Ageficy of the
Gavartiment for procurarent and disposal of stores, had been desfgrated ag the nodal
department Tt  implementation of a centralized  eProcurement/disposal  systern,
Accordingly. the USED Mmd floated a RFP for selection of the Service Frovider agency for
devetoprment & management of a single- eProcurement Portal. Having cowpleted: the -
process of ehgagement bf the agency following a corhpettive bid system, i which M/s:

. Nextenders . india Frad emerged as the sutcessful tidder, the High Powered Porthase

Commitiee (HPPC) approved the Proposal in its meeting held on 20.11.2013, The DSAED has

‘accordingly sighed the agreement with the setected agency ori 06.07.2014. The contract -
" period of the said agency will be five years.

2, Apﬁlictb‘ility of the Profect:

21 The eProcurevhent System fs envisaged o cover procureinent arid disposal of Goods
& Stores, contravting of Weorks and engagernent of Servides, arid Disposal and Muctions of

- thie-eimtires State: 'ﬁw EProcurerient System shalt cover Totlowing transactions:-

“r.'ageim’s
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2.2

(i)

(ity

(ifl)

(iv)

v}

For purchase/procurement of Goods, Plants, Equipments, Machinery,
Medicines, Medical and Surgical supplies, Construction material, Printing
and Statiqnary items, all type of Vehicles, Furniture and Fixtures, all type
of store items etc. |-

All type of civil construction works {Including toads, bridges and buildings),
all types of irrigation and water supply related works, electrification
/electrical works, and all types of tumnkey projects etc;

All type of Service contract, Transportation contracts, engagement of
Consultants, Hiring/Outsourcing of required services etc;

Disposal/Auction of old plants, Equipments, Machinery, Buildings, Vehicles,
Furniture and Fixtures etc;

Auction of lands/ commercial plots of the Government and various
development agencies.

Financial terms and conditions:

{0

(i

(iif)

(iv)

€v)

The sarvice provider agency will be Pald an amount of Rs. 295.50 per bid.
This amount will not be pavable by the indenting department/organization;
The amount payable for life-Cycle management of the procurement (i.e.
from the stage of floatation of bigs to the stage.of execution of the
order/refund of the security) woutd be Rs, 112.36 per order/rate contract.
Again, this amount will not be payable by the indenting Departmeant.

The Agancy will be responsible for initial training of the Department’s staff
and its hand-holding for a period up to three months within the above
determined rates;

It is expected that the regular staff of the Department is able to operate
the system aon its own after the initial handholding period of three months.
In case may indenting department/organization need to extend the
handhalding period beyond a period of three months, it will be liable to pay
an amaount of Rs. 15,000/ per man-month for the support staff from out of
their own budget. This amount shail be liable to be increased @ 10% evary
year. .

it has been decided to implement and sustain the project off-budget
through levy and recovery of eprocessing charges. Each bid will entail
Payment of an amount of Rs. 1000/- as the eService Charge by the bidder,
which will get credited to the amount of the Society for IT Intative

Page 2 of 8
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Haryana Government
Industries & Commerce Department

Fund. The Socety shall maintain a separate account for these collections
and will be responsible for meeting the relatad expenditure on Data Centre
services, Connectivity and payment of the sarvice charges to M/s
Nextenders. '

2.3 Process:

Detafled guidelines on the processes to be followed by the user
departments/organizations would be issued separately in due course,
. Detiverables under the eProcurement project:

3.1 Enabling of hosted solution for e-procurement of any Goods, works and Services
for all the Government Departments and the state PSUs of Government of
Haryana (GOH). This shall include provisioning of IT infrastructure including
computers network and storage; software infrastructure including operating
system, required system software, database and eProcurement application. In
other words, the Service Provider shall be deploying the complete hardware and
software stack to provide eProcurement service. '

3.2 The ePracurement portal is envisaged to be a single point access to infarmation
on pracurements made acrass various Departments, Boards and Corporations,
Each Department shall have a secure separate work area to perform back office
functions/ activities related with eProcurement. All the Departinents, Boards and
Corporations shall upload all tender enquires, their corrigendum and award
details as per the schedule given in para 7 below;

3.3 Provide the eProcurement services far a period of five years to the counted from
the date of go-live for pilot departments. Supplies and Disposals, PWD (B&R),
Public Hemith Engineering, Transport and Power Utilities will be part of Pilot
implementation:

3.4 If required, the Servicer Provider may also pravide services of Data Centrs (DC)
and Disaster Recovery Cantre (DRC), for hosting the eProcurement solution;

3.5 The proposed solution shall cover full life cycle of procurements;

3.6  All procurement related data shall be encrypted and stored in a secured format;

3.7  The Service Provider shall provide Trafning to administrator and User of the
Application as well as to the prospective Yendors during each Event;

3.8 Provide Helpdesk support to the vendors and departmental users through a toll-
free number;

3.2 Incrementally create and build-up a register database of all vendors/contractors
to whom every tender enquiry will flow electronically;

Page 3 of 8
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3.10

4.2
4.3

4.4

4.3

4.6

4.7
4.8

4.9

Complete transition of all assets to the department or designated agency after end
of the operation and maintenance phase. This includes ai(l hardware, system
software, e-procurement/ appiication, any other software corresponding license or
source code and all e-procurément data as may be apolicable.

Responsibilities of the Service Provider Agency:

Nominate a senior person as a Project Manager, who will setve as the single point
of contact and shall attend alt meetings related to the project;

Plan and execute the project through a suitably qualified technical team. As part
of this requirement, submit a project plan and keep it updated at all times;

Finalize the detailed requirements and suggest processes for on-boarding of
departments/ organisations for a state-wide roll-out.

Ensure that the eProcurement solution is consistent with applicable guidelines of
Government of India viz. Guidelines for compliance to Quality requirements of
eProcurement Systems etr.

Develop Test Plan (covering test cases and expected results), prepare test data,
carry out necessary acceplance tests including security certifications (as may be
applicable) and report the test results including satisfactory coenformance to
requirements. All tests should be correlated to the functional requirements:

Provide appropriate hardware and software stack for the deployment of the
proposed solution, In case the deployment is done at HSDC or the DC arranged by
the E&!T Department, the same shall be done in confarmity with the policies and
the guidelines of HSDC:

Provide Comprehensive User Manuals (both for departmental users and vendors);
Develop Data Migration approach and pian, and migrate data;

Impart training to the end users (including workshops for the Vendors) and alsg
develop Training material {inclusive of a computer based training kit). Training to
departmental users is to be provided at the concemed user department
headquarters, Training material required for training is to be provided by the
Service Provider (to be provided centrally In the Nodat Department);

Operate a centralized help desk with phone and email facility for vendors as well
as internal users during the period of operatians;

Develop Administration Manual along with Backup and Restoration procedures;

The sErVicc Provider shall provide necessary madifications to the solution in
conformity with the State's Procurement and IT policies, fix software defects.

Page d40of B
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4.13

4.4

415

4,16

4.17
4.18
4.9

4.20.

3.2

5.3

enhance the ssftwarte as per agreed plan and provide such ather technfcal suppoﬂ.
and ramd-halditg mecessary foP tie smooth functioning -of the overall solutton
tovered under tihe scope of the project in conformtity with the agreed performante
Eriteria- during the operattons and maintenance period;

To upgrade the applications atigned with the idustry trems. Appropriate
tectnotogy upgrade is expected to be performed during yesr 3 or 4;

The Service Provider shiall place an agreed mririmumn numbver of quatified surff at
the nodal Departrvent Meadquarter besides exterding beck-office techmoal
Support frtrh their own certers duting the praject duration tm rrewt their
obtigations wider tis engagement:

The Servige Pravider shall make goud &ty defects arwd shorteenrings in the software
that Is part of the agreed requirements;

in the everit of a major stope charge Involving stenificant rirmve amd éffort over and
above routihe operations and midinténance, the Service Provider shalt facilitate
the xssessment of impact to technical mattars and timelihes. Further, the Service
Provitdet shatl implement these changes after obtiming appreval from the
competent authority;

Conduct third party audit and assessiments, s and when reguired:

Submit periodic reports and SUpPOTt reviews as ritiy be necescary and agreed; ‘

At the end of Operations and Support period, assist inm smoovh transition of fHe
assets he. hardware stack, software stack, data and operations to che Department
or & designated agency(s), The activities shail be panmmed in such a.way that there
is o breaR/ disruption in service delivery. The departmant shall Be intimated of
Commencement of the activities well bafare the end of tha gperagions and support

penod.

As part of the Exit Management at the time of hantfing over of the apptication to

the depaithent, the Service Provider shall ensure that no component i.e. Softwars

and Hardware 1§ technoiogically absolete or s reached sy of support period;
Resporsitsiiftios of the Nod Departmvent @sR1):
Nomination of a- trodal officer for this project;

Carty out project tasks which fail under the Depertmental responsibitity, within
reasofeble tire Brits, particulavly in mratters related to reviews, approvals,
acceptance «te.;

Make Yitnely payments to the Sevvice Provider;

Page S of §
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©- 0 Uindustries & Commeres Department
54 Provide the regais timaly access to pervonnel, test date clarifications, decisians
and m'resa!ve any ssues as may be hecessary Tor the Service Provider to carry out
. thefr obtigations under this cumteract (inciuting the work pleny;

5.5 Report/ eschlaw technical ssues o the Service Provitler's pertonmel for
resd{ution: )

56  Provitde seatimg space and basic office amenities viz., furnfture, AC environment,

mternet etc, to the apreed humper of personnet ot the Sefvice Provider wiho will
be . involved i1 the course of the projuct. Recorring expenses v, Intzrrist,
Elettricity, water witl be borme by the department; _ '

57 . Raise formal requests for changes to the software and. corform to the agreed
process ih approving ang mplermenting tiese changis:

5.8 Favilitate the Service ‘Provider in irmplerhentation of E'Pm::urement incliding on-

" boarding of the user departimertts/ organisatiors: - ¥

3.9 Fuclifeate acceptarce testg, roll-out -of the ‘project including any frterrml
{organizativnal) fssues that riceds to b addressed for this purpose;

510 Office space for the purpose of trainiog i to be provided by the Nodat/user
departinert. Equiprent required for the tradning 1.e. projector, desktops etc, witi
also be provided by the nbda(/user departmam. '

511 Take over the operations and participate in transition of the sotutton to Haryana

© State Duta Certvet by the Service Frovider at the etd of operation peridd, 1f Hosted
outeighe: ‘ : .

. Responsibiities of thve User Departments? Orgaitisations:

1. Komination-of a rodal officer for the department/ orgunisation for on-Bbarding to
eProcurement Systerm; -

6.2 Carry out project. tasks which fall under the user department responistiilicy, withfpy
reasonattie gime limis, | particuiarly in métters relaved to- reviews, approvals,

., - Catceptance €rg., , o L ‘

6.3 Report techrieat fesues/ piob!ems to the personmel of tfre‘ ‘Service Proviler Agency
for resotution; ' . ) ‘

64 Itiis expected that the nodsl offiter and the staft dealing with the procurements
of the Departmertt/ Organisatian at the HQ would get farmmliar with the- operational
TeQuiremients of the Syvtem during the handho(&ing' peridd of three montiss. 1t is
further expecred that: these eFrocurement .champiors would Be able to train any

| ExTend rrecessary operativnal astistance to thiir respective-field offices. However,

Page6ofé
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i case of any. probiems i Gi behaif during the il operations period, the user

departmeit/ orgatitsation can apt for ePracurenent Fucility Management support

" Beyond three memits of che buiittsin handholding support. The codt for the sane

£.5

6.6

6.7

5.8

&9

winild Have to be Batre by the wser departtnent at the rates determiingd in- this:
betmif; ]
Provide seatirg spece and baskc office amentties viz, furniture, AC ervironmrent,

Internet, to the agreed number uf Service Provider personsel who will be invoivad

in the course of the project. Recurting experses viz. Internet, Slectricity, water

- will Ie borme by the user department/ srganisations qua its requiraments;

Office space for the purpose of training, equipment required for the tratming i.e.

projector desictops ete, are to e provided by the Nodal/user department, as the

Case may be;

Rase formal fequests Yor aty changes to the application and farward the same to
Nodal Department and conform to the agreed processes in ¥pprovirig  snd
implemeﬂting,thm;mnm; '

| Facitivnte tie Service Provier for oteboanding of the user deparemrent/

organisation:

Facilitate acceptance testing, roll:out of the project including any _internal

lorganizational] lssuss that meeds to be xddressed for this purpose.
Imptermentation Plan; |
A tentative impiementation plan has been agreed with the Sérvice Provider
Agency, wiiich is 28 under: : -
[Phase T Tenitative ™ Time. " Depariment Organisations to be covered

Ty

Lo Education Department: ctuding HSSPE: |
| ity Agricwtare D t; Co
| (v} Printing & Statiomery Department; |

vy Irrigation Deparament, including CADS; |

! IHnﬂE for on-
| | bosrding w . the ]
| provurement portal ' . : _— |
| 1 |' 15.04.2014 {i) Wirectorate of Supplies & Disposals;
! ! (if)  PW (B&R) Department including HSRDC;
i | {Hj  Public Health Ergirreering Department;
i X (V) Tranisport Department tnctuding WREC;
| ' {vi  Power Utilities i.e. HPGCL, HVPNL, UHBN
) ! ' and -DHBYN;
- . R 7 1T o
3 J S {¥ii) MUDA;
| | o © .| (viif) HSAMB
. . N {1x) MARTRON ]
I I 07.07.2014 ‘ {l}  Health & Medical Education Departinent
. . including NRHM, Corporatiors, Medical
| Universities’ ¢ ;
|
N

1
'
‘
|
i
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] (vi) Development & Parichayats, including
i Panchayti Raj;
i {vii} Urban Local Bodiés Departient
(viil) Agricutture _
(ix) Haryarm Urban Davelopment Authbority
! i {x)  Horme Departrent and Harysna Police
| Housing Corporation
! 0d)  Tourtsrn & Hospitality
[ i o i)  Housimg Board
|
|
|
!

§
$
§
3

l

(xifl} MAFED !

fxiv) HAREDA

(xv) Sugarfed |

(xvi} Technical Education Deparunm

Including Govt. Polytechnics, Gove.. i
!
f
J

Engineering Colteges, Technical
Universities of the State

y (Xvif} Industrial Training Departient

{xvifl) Industriés & Cothrmrerce Departmerit

(xix) Animat Hushandry Department incliding

. .. bivestock Develgpment Buard .
L All the remairfing Departments/ organisations

TG

7.2 1t et been further prarhed that the procutsmen related wotices (ONITs, REPY,
RFOs etc.) in respect of all the Departments/ Organisations shall be upiaded on
the pareal every Tiesday and Friday, The tender notices shall remain on the tive
fegisters ot the last date of submission of tenders.

7.5 The Mudal Department (0S&D) plans to publish ‘Display Pablic Notices' in different
rewspapers for some period s6 as to make -it widely known- o the potertial
vendors to the procurement portal for related information in this behalf. This @&
tso Expetted to dbviate the meed for publication of individual terider notices by
the procuring Departments iy due course of time and save on the a'dvtrtiseme’nt
eprerises,

8. Accordifigly, all Governmient Departmentts and Organisations are requested to start
preparing themselves for switching over to the simgle BProcuretrent Porial. They are also
requested to-appoint/ momtinate their modal officers at the Headquaiters and Mifor the
Director, Supplies & Ditposals sbtut their names, destgnations, contact numbtars amd ematl
iDs. Al fature communications pursuant to the issue of this GO shall e exchanoed
slectromcally with the nomfnated Nodal Offtcers.

- Y.S. Mabik
Additional Citief Secratary to
Governmient of Haryana,
lndustnes E: Comtierce Departtent,

Pagesofa
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1.
2.
i
4,

- 5.
é.

A copy Ts forwarded to the following For nformation;

Al te Raminigtrative Secretaries to Government of Faryana.

All the Peads of Departrerts in Haryara, - .
Commissioneys, Ambala, Hissar, Gurigoms ahd - Rohtak Divisions.

Al Managfng Directofs/CEQs of Boards/Corporetions. in Haryama.

AL the Deputy Commissioners & Sub.Divistonal Officeers{ Clvil) in Karyama,
The Regisirar, Purtjab & Harysna Wigh Caurt, Chamdigarh. ’ _

. , .
) . rrendent Industries-l
for adtitional Chief Secretary to Govarnment of Haryara,
IndisstHes & Comptrerce Depaftmeq& .

&\ |
TR RO 571720984480 Dated 11™ of Feb, 204
A/ A tipy ¥ forwarded to the Dirsctor, Suppifes. & Disposals, Haryara for

-ant riecesstiry action w.r.t, his U.0.R6.365 dated 2801-2014,

W sl aLAL00

. Su tendent Industries-It

for Adtitiomal Chinf Secretaiy to Government of Haryama,
industries & Comrmerce De’parpne%t‘:'

N

-
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Subject:- Regarding Development & Management of a single e-procurement portal
for the State as a whole for procurement of Goods & Stores, Works and
Services.

Streamlining the process in Government procurements has been drawing the
attention of the State Government from time ta time. The system of e-procurement had
peen continuing in this department since the year, 2009 wherein this department had
engaged M/s (n) Code Solutions as the Facility Management Partner (FMP) to process the
e-ténden’ng. Although the e-tendering Solution provided by NIC was free of cost but
charges were approved in favour of the FMP @ Rs.4000/- per tender for tender valuing
above Rs. 10 takhs and @ Rs.1500/- per tender for tender valuing upto Rs.10 takhs. A
number of in-adequacies were observed in the said Solution and the functional
requirements could not be met entirely in-spite of time given to the NIC from time to
time. On the other hand, procurement departments such as PWD (B&R), PHED, HSAMB,
HSIIDC, HAFED. Shikhsha Prishad. Muricipal Corporations etc. started e-procurement
through 2 Sotution devetoped by M/s Nextenders. The charges payable to M/s Nextenders

were as under:-

i) Tenders valuing Rs. 1 crore & avove  Rs. 1000/ per bid with cap of Rs. 4000 per ténder
") Tender valuing Rs.50 lakhs-1 crore. "Rs. 750/ per bia with cap of Rs. 3000 per tender
Tiii) * Tender valting Rs.25 lakhs- 50 lakhs " Rs. 5007~ per bid with cap of Rs. 2000 per tender
Tiv) | Tender valuing below Rs. 25 lakhs  Rs. 4007 per bid with cap of Rs. 1600 per tender

ST T ST These rates are exclusive of taxes, as applicable) T

2. The requirements also arose to expand the outreach of e-procurement to the
Works tenders as well as to the engagement of Service Providers/Consultancy.
Accordingly, it was envisaged to develop a single web portal for the State for
procurement of all Stores. Works and Services. In the meantime, a reference dated
17.09.2012(Flag-A) was alse recaved from the vigilance Department whercin ditferent
procedures/system being adopted Dy O:fferent depariments were highlighted and the
need for development of a single unified system across the Government
departments/orgamzations was emphasized. Pursuant to this, work was started on
preparation of a RFP for engagement of a Service Provider for Development and
management of a single web portal for the State comprising of atl the three components
1 e. procurement of Stores, Works and Services. The RFP was floated & M/s Nextenders
was selected in the meeting of HPPC held on 20.11.2013(Flag-B), as the Service
Provider, being the L, bidder, on following charges:-

Head of cost ' Unit cost i
& ~ (incl. of service taxj
Per bid charges tw he paid by the department to Rs. 295.50
the Service Provider (nclusive of calt center
_support) o .
Per Contract Management usage chaiges to be “Rs. 112.36

paid by the department to the Service Provider
:_r(ﬂin_rcl.usive of call center support)

| Support Engineer o T 17 Rs.15.000/month +
10% annual increase _
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The MSP is required to start e-Procurement on single Portal basis in Pilot
Departments viz DS&D, PWD (B&R), PHED, Transport, Power' Utilities, by
15.04.2014. The Contract will he valid for five years to be counted from the

date of go-live for Pilot Departments. After expiry of Contract period, MSP would .

transfer all hardware, system software, eProcurement/application, any other
software corresponding license or source code and all eProcurement data to the
Govt. of Haryana. The cost of three months of hand holding support is included
in the approved rates. A minimum of 4000 bids per year has been guaranteed to
the MSP. The Contract has been signed by the MSP on 06.01.2014.

3. To make payments of service charges to MSP and to take care of
additional expenditure on account of Connectivity, hiring of Data Centre &
other charges, obsolescence and future demand of the project, HPPC has
already approved recovery of processing fee from the bidder. As already
projected before HPPC, processing fee would be Rs. 1000/- per bid. As such,
the entire project would be based on self financing without creating any
burden on the State finances.

4, The details of the project including online payment integration was
intimated to the Finance Department vide this office letter dated 10.12.2013
(Flag-C). The |IT Consultants made the presentation regarding the
receipt/payment system involved in the e-Procurement on 30.12.2012 in the
presence of ACS(nd. & IT) & ACS(FD} on 30.12.2012. The payment
process/requirements have been described in the note placed at Flag-D. In
brief, three types of receipts are involved (i} Tender Fee which would be
deposited in the Govt. Treasury or with Boards/Corporations as the case may be
{ii) Earnest money {refundable unless forfeited) which would be deposited in EMD
ESCROW account {iii) e-procurement charges which would be deposited in the
Society for T Initiative fund for e-Governance account. Out of this fund,
following expenses would be made (i) per bid MSP charges (ii) additional
vperational expenses inciuding PeMT manpower charges (i) cost for future
enhancement. It was viewed in the meeting held on 30.12.2013 that eGras is
pnmarily designed to handte challan receipts system whereas in e-procurement
scenario, receipt. disbursal and refund activities are involved. Presently, eGras is
in initial stages of implantation. So, it was proposed that the
receipt/payment/refund system under the e-Procurement system }nay be handled

separately.

5. The IT Consultants put up a proposal for selection of a Bank for online
payment solution which is placed below at Flag-‘E’. They studied & compared
the proposals of three banks Viz. ICICI Bank, HDFC Bank & Indusind Bank and
proposed the ICICI Bank for online payment solution. They proposed the ICIC!
bank on the grounds that (i) this Bank is best meeting all the requirements of
Haryana Government (ii) they have coverage of more banks for netbanking & have
better approach to meet data confidentiality requirements {iii}) Their solution is

GOVERNMENT OF HARYANA
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already integrated with Nextenders solution & working on similar assignment for State

eProcurement portal with Government of Karnataka.

6. The case was put up to the State Government to approve the iCICI Bank for online
payment solution on the upcoming e-Procurement Portal. The State Government vide
their order dated 29.01.2014 approved the proposal for taking ICICI Bank on board as
part of e-Procurement Solution. Accordingly, approval was conveyed to ICIC] Bank vide
letter dated 11.02.2014 for online payment services for Haryana State single e-
Procurement portal. The charges demanged by the Bank which will be paid by the

bidder are as under:-

Mode " Commercials Details.
Debit card 70.50% of the | Allahabad Bank, Axis Bank, Bank of
. [ transaction value per | Bahrain and Kuwait, Bank of
transaction plus | Baroda, Bank of India, Bank of Bank, '
e applicable taxes. | City Union Bank, Central Bank of |
| Net banking | Rs. Nil India, Corporation Bank Catholic ;
i Syrian  Bank, Deutsche Bank, |

Transaction charges ' - Development Credit Bank, .

Dhanlaxmi Bank, Federal Bank,
HDFC Bank, ICICt Bank, DBl Bank, !
indian Bank, Indian Oversease Bank, |
Indusind Bank, ING Vysya Bank, J !
and K Bank, Karnataka Bank, Kotak
mahindra Bank, Karur Vysys Bank, :
Onental Bank of Commerce, Punjab |
National Bank, South indian Bank,}
Standard Chartered Bank, SBBJ, :

State Bank of Hyderabad, SBI, State =

: Bank of Mysore, State Bank of .

- Travencore SBOP, Tamilnad °
Mercantile Bank, Union Bank of -
India, United Bank of india, Vijaya
Bank, Yes Bank & BNP Paribas. :

| !

|

| |
;
!

| . — § - - —— -
. Integration fee Rs. Nil "One time payabie upfront, Non-
o Refundable. S -

TAaMC C TRso NI T T " Rs, Hil

Whenever Payment Gateway Service Provider offers a new bank
gateway, the commercials shall be mutually agreed in writing by
way of an addendum to this agreement.

Government levy, service tax and other taxes, if any shall be

applicable at actuals and shatl be payable by Bidder.

7. Now, ICICI Bank vide their letter dated 26.03.2014 has sent the copies of tri-
partite agreement to be signed by the Bank, this office & M/s Nextenders (Flag-F). The
Bank has also sent Work Flow Document which is placed at {Flag-G). ICICI Bank has
forwarded documentyto this office for opening of Current Account for Tender fee. The
Bank has also forwarded documents for opening of non-operative Escrow Account(s) for
Earnest money deposit of participating Departments/ Boards/ Corporations. It has been
suggested in the meeting held on 19.03.2014(Flag-H) with pilot Departments/
Boards/Corporations that EMDs of procurement cases of all the Govt, Departments wouia
be kept in one single bank account which would be opened and operated by DS=T,
Maryana. However, the Department-wise information would be always made avasiamie
GOVERNMENT OF HARYANA
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to the individual departments. The Boards/Corporations & other autonomous
bodies would open their individuat bank accounts for this purpose.

8. As mentioned in para 1 above, the system of e-procurement had been
continuing in this department since the year, 2009. In that case. Finance
Department vide their U.O. No. 11/82/2010-4FDili dated 06.08.2010(Flag-) had
approved for opening of account with HDFC Bank. Accordingly, a current account
was opened with HDFC Bank in the month of January, 2011 for (i) deposit of EMDs
submitteld by all the bidders, (ii) release of the EMDs to the unsuccessful
bidders, {iii} to release security amount to the successful bidaers (EMDs of
successful bidders are adjusted against the performance security deposited by
the successful bidders & for balance security amounts, the successful
bidders have option to deposit the same in the shape of Bank Guarantee).
Presently, this department is keeping a balance of Rs. 50 lakhs as cushion for
release of the EMDs/security amounts of the bidders, the excess amount has
been transferred in Long or Short Term Fixed Deposits. At present, the
Department is holding 13 nos. F.D.s amounting to Rs. 9.43 crores. The detail of
the interest received & deposited in the receipt head is as under:-

Sr.  Amount of Financial Year  Amount in Remarks
No. the FDRs . PRs. )
1. 6 85 crores . Jan., 2011 to . 21.10 Lakhs rDeposrted in the Department |
© 31, 03 2013 receipt Head '0057-Supplies
. _& Disposals’ L
' Interest earned upto

31.03.2014 & same is being

3.30 Lakhs deposited in the Department

: receipt Head *0057-Supplies |
& Disposa:s

"2 (:12:;?25 ' 2013-14 77777 77 U interest  acgrued  upto

- 31.03.2014 & the same has .

75 01 Lakhs been reinvested by way of

autoc renewal of long term

; ' F.D.s of cne year @ B8.75%

S . . A i R ‘

Total interest earned on F.D.s  99.41 lakhs
({including accrued interest)

in the agreement papers submitted by the ICICI Bank, provision regarding
Fixed Deposits is as under:-

‘Each department/ board/ corporation will be able to transfer funds to
short term fixed deposits (FDs) from respective EMD escrow account (s} by
giving written request to banx on every Monday, keeping balance of such
amount as deemed fit as per the requirement of the department (s). In
case fixed deposit is created prior to tender closing date, responsibility of
bank reconciliation tfor EMD will be with the department {s). This amount
of matunty wili be credited back to escrow current account for EMD
refund. Special fixed deposit rates would be offered on request for
amount of one/ five crores (s} and above as applicable on the date of
creation of FD.*

A HERCE, OMiIne Dayment system had already been workmg n this ofﬁce
'mm & detailed above. However, thes was n.zw:t_ :

\_‘.
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procurement of Stores & Goods, Works and Services of all the Departments/ Boards’
Corporations/ Federations and other Autonomous Bodies of the State would be
processed & e-payments facility for the same would be provided by the ICICI Bank.
addition, ICICI Bank has also provided their services for handiing of Bank Guarantees, for

the purpose of timely renewal of the same. As mentioned in para 5, ICICI Bank's solution

is already integrated with same Service Provider (Nextenders India) and working on
similar assignment for State e-Procurement Portal with Government of Karnataka.

8  tis proposed that the case may be sent to the State Government for obtaining
the approval/concurrence of Finance Department on the above proposal so that further f
action including signing of the Agreement, opening of current account & escrow accounts
with ICIC| Bank may be taken.
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: Administrative Department agrees to the proposal of Aﬂmm.lmhw "'
Deplﬂmem for opening of current account escrow accounts with ICICI Bank.

Dated; AB{\A -
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