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HOME (TRANSPORT) DEPARTMENT

Madam Cama Road, Hutatma Rajguru Chowk,
Mantralaya, Mumbai 400 032, dated the 14th March, 2024.

NOTIFICATION

MAaHARASHTRA RigHT TO PUBLIC SERVICES AcT, 2015.

No. MIS-0215/CR No. 31/Tr. - 4.—In exercise of the powers conferred by sub-section (1) of section
3 of the Maharashtra Right to Public Services Act, 2015 (Mah. XXXI of 2015), the Home Department,
hereby notifies the public services, specified in column (2) of the Schedule appended herewith, to
be rendered to the eligible persons by the Transport Commissionerate and its Sub-ordinate Offices
alongwith the stipulated time limit for providing such public services, the Designated Officers, First
Appellate Authorities and Second Appellate Authorities, as specified in columns (3), (4), (5) and (6),
respectively, of the Schedule for the purposes of the said Act.

Schedule
Sr. | Public Service Name | Time limit Designated First Appellate Second
No. for providing Officer Officer Appellate Officer
service
(days)
(1) (2) (3) (4) (5) (6)
1 | Correction in Date of 15 Days | Sr. Clerk / Head Assistant Deputy Regional
Birth in License Clerk Regional Transport
Transport Officer Officer
2 | Addition of Class in 15 Days Motor Vehicle Assistant Deputy Regional
License Inspector Regional Transport
Transport Officer Officer
3 | Clubbing of Driving 15 Days Sr. Clerk/ Head Assistant Deputy Regional
License Clerk Regional Transport
Transport Officer Officer
4 | International Driving | 30 Days Assistant Deputy Regional Regional
License (IDP) Regional Transport Officer Transport
Transport Officer
Officer
5 | New Conductor 15 Days Assistant Deputy Regional Regional
License and Badge Regional Transport Officer Transport
Transport Officer
Officer
6 | New PSVA - P. Bus 15 Days Assistant Deputy Regional Regional
/ Taxi / Auto Tourist Regional Transport Officer Transport
Taxi / Badge Transport Officer
Officer
7 | Driving School 45 Days Assistant Deputy Regional Regional
License New Regional Transport Officer Transport
Application Transport Officer
Officer
8 | Renewal of 15 Days Motor Vehicle Assistant Deputy Regional
Registration Inspector Regional Transport
Transport Officer Officer
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Sr. | Public Service Name | Time limit Designated First Appellate Second
No. for providing Officer Officer Appellate Officer
service
(days)
(1D (2) (3) 4) (5) (6)

9 | Sale of the vehicle 15 Days | Sr. Clerk / Head Assistant Deputy Regional
in case of Auction of Clerk Regional Transport
vehicle Transport Officer Officer

10 | Noting non-use of the 15 Days Motor Vehicle Assistant Deputy Regional
vehicle Inspector Regional Transport

Transport Officer Officer

11 | Withdrwal of Non- 30 Days | Sr. Clerk / Head Assistant Deputy Regional

Use of Vehicle Clerk Regional Transport
Transport Officer Officer

12 | Citizen Self Backlog 15 Days | Sr. Clerk / Head Assistant Deputy Regional

Module Clerk Regional Transport
Transport Officer Officer

13 | Issue/renewal of 15 Days | Sr. Clerk / Head Assistant Deputy Regional

certificate of fitness Clerk Regional Transport
Transport Officer Officer

14 | Duplicate certificate 15 Days | Sr. Clerk / Head Assistant Deputy Regional

of fitness Clerk Regional Transport
Transport Officer Officer

15 | Application for New 15 Days | Sr. Clerk / Head Assistant Deputy Regional
Trade Certificate Clerk Regional Transport
for dealer, Bank, Transport Officer Officer
Retrofitter and
Manufacturer

16 | Alteration in motor 30 Days Motor Vehicle Assistant Deputy Regional
vehicle regarding Inspector Regional Transport
Application for Transport Officer Officer
change of colour,

Chassis, Engine
number, CNG

/ LPG Fitment,
Dual Control, Seat
increase - decrease

17 | Application for 30 Days Motor Vehicle Assistant Deputy Regional
opening PUC Centre Inspector Regional Transport

Transport Officer Officer

18 | Conversion of Vehicle | 30 Days Assistant Deputy Regional Regional
from T to NT/NT to Regional Transport Officer Transport
T/City Taxi Transport Officer

Officer

19 | Cancellation of 15 Days | Sr. Clerk / Head Assistant Deputy Regional

Registration Clerk Regional Transport
Transport Officer Officer

20 | Transfer of Permit 15 Days Sr. Clerk / Assistant Deputy Regional
/Transfer by Head Clerk Regional Transport
Succession Transport Officer Officer
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Sr. | Public Service Name | Time limit Designated First Appellate Second

No. for providing Officer Officer Appellate Officer

service
(days)

(1) (2) (3) (4) (5) (6)

21 | Sanction Order of 15 Days | Sr. Clerk / Head Assistant Deputy Regional
Passenger Contract Clerk Regional Transport
Carriage permit Transport Officer Officer
Auto Rickshaw,

Taxi, Regional/City
ermit/Tourist Taxi
State/Tourist Taxi
All India/Company
Contract/School
Contract

22. | Passenger Contract 15 Days Motor Vehicle Assistant Deputy Regional
Carriage New permit Inspector Regional Transport

Transport Officer Officer

23 | Renewal of 15 Days Motor Vehicle Assistant Deputy Regional
Passenger Contract Inspector Regional Transport
Carriage permit Transport Officer Officer

24 | Replacement of 15 Days | Sr. Clerk / Head |Assistant Regional| Deputy Regional
Passenger Contract Clerk Transport Officer Transport
Carriage permit Officer

25 | New State Permit 30 Days | Sr. Clerk / Head Assistant Deputy Regional

Clerk Regional Transport
Transport Officer Officer
26 | Renewal of State 15 Days | Sr. Clerk / Head Assistant Deputy Regional
Permit Clerk Regional Transport
Transport Officer Officer
27 | New National permit 30 Days Sr. Clerk/ Head Assistant Deputy Regional
Clerk Regional Transport
Transport Officer Officer

28 | Replacement of 15 Days | Sr. Clerk / Head Assistant Deputy Regional

National permit Clerk Regional Transport
Transport Officer Officer

29 | Renewal 15 Days | Sr. Clerk / Head Assistant Deputy Regional
Authorization of Clerk Regional Transport
National permit Transport Officer Officer

30 |Renewal of National 15 Days | Sr. Clerk / Head Assistant Deputy Regional
permit Clerk Regional Transport

Transport Officer Officer

31 | Sanction Order of 30 Days | Sr. Clerk / Head Assistant Deputy Regional
All Maharashtra AC Clerk Regional Transport
Contract Carriage Transport Officer Officer
permit for Sleeper

32 | New Application of 30 Days | Sr. Clerk / Head Assistant Deputy Regional
All Maharashtra AC Clerk Regional Transport
Contract Carriage Transport Officer Officer

permit for Sleeper
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Sr. | Public Service Name | Time limit Designated First Appellate Second
No. for providing Officer Officer Appellate Officer
service
(days)

(1) (2) (3) (4) (5) (6)

33 | Replacement of All 30 Days | Sr. Clerk / Head Assistant Deputy Regional
Maharashtra AC Clerk Regional Transport
Permit for Sleeper Transport Officer Officer

34 | Renewal of All 15 Days | Sr. Clerk / Head Assistant Deputy Regional
Maharashtra AC Clerk Regional Transport
Permit for Sleeper Transport Officer Officer

35 | Sanction Order of 45 Days | Sr. Clerk / Head Assistant Deputy Regional
All Maharashtra AC Clerk Regional Transport
Contract Carriage Transport Officer Officer
permit for sitting

36 | New Application of 45 Days | Sr. Clerk / Head Assistant Deputy Regional
All Maharashtra AC Clerk Regional Transport
Contract Carriage Transport Officer Officer
permit for sitting

37 | Replacement of All 45 Days | Sr. Clerk / Head Assistant Deputy Regional
Maharashtra AC Clerk Regional Transport
Contract Carriage Transport Officer Officer
permit for sitting

38 | Renewal of All 15 Days | Sr. Clerk / Head Assistant Deputy Regional
Maharashtra AC Clerk Regional Transport
Contract Carriage Transport Officer Officer
permit for sitting

39 | Sanction Order of All 45 Days | Sr. Clerk / Head Assistant Deputy Regional
India Tourist Permit Clerk Regional Transport
(Only Seater) Transport Officer Officer

40 | New Permit 45 Days | Sr. Clerk / Head Assistant Deputy Regional
Application of All Clerk Regional Transport
India Tourist Permit Transport Officer Officer
(Only Seater)

41 | Replacement of All 30 Days | Sr. Clerk / Head Assistant Deputy Regional
India Tourist Permit Clerk Regional Transport
(Only Seater) Transport Officer Officer

42 | Duplicate Permit / 30 Days | Sr. Clerk / Head Assistant Deputy Regional
Authorization on Clerk Regional Transport
or Both of All India Transport Officer Officer
Tourist Permit (Only
Seater)

43 | Renewal of All India 15 Days | Sr. Clerk / Head Assistant Deputy Regional
Tourist Permit Clerk Regional Transport
Authorization Yearly Transport Officer Officer
(Only Seater)

44 | Permission 45 Days | Sr. Clerk / Head Assistant Deputy Regional
to Display Clerk Regional Transport
Advertisements Transport Officer Officer
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Sr. | Public Service Name | Time limit Designated First Appellate Second

No. for providing Officer Officer Appellate Officer
service
(days)

(1) (2) 3) (4) (5) (6)

45 | Renewal after 5 15 Days | Sr. Clerk / Head Assistant Deputy Regional
yrs. of Permit and Clerk Regional Transport Officer
Authorization of All Transport Officer
India Permit (Only
Seater)

By order and in the name of the Governor of Maharashtra,

SANJAY SETHI,
Additional Chief Secretary (Transport).
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