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HOME (TRANSPORT) DEPARTMENT

Madam Cama Road, Hutatma Rajguru Chowk,
Mantralaya, Mumbai 400 032, dated the 13th October 2023.

NOTIFICATION

MAaHARASHTRA RigHT To PuBLIc SERVICES ORDINANCE, 2015.

No. MIS-0215/CR No. 31/Tr - 4.— In exercise of the powers conferred by sub-section (1) of
Section 3 of the Maharashtra Right to Public Services Act, 2015 (Mah. XXXI of 2015), the Home
(Transport) Department, hereby notifies the public services, specified in column (2) of the Schedule
appended herewith, to be rendered to the eligible persons by the Transport Commissionerate and
its Sub-ordinate Offices alongwith the stipulated time limit for providing such public services, the
Designated Officers, First Appellate Authorities and Second Appellate Authorities, as specified in

columns (3), (4), (5) and (6), respectively, of the Schedule for the purposes of the said Act.

Schedule
Sr. No. Public Service Time limit Designated First Appellate Second
for providing Officer Officer Appellate
service (Days) Officer
(1) (2) (3) (4) (5) (6)
1 Change of 15 Days Assistant Deputy Regional
Learner’s License Regional Regional Transport
address Transport Transport Officer
Officer Officer
2 Issue of Secondary 15 Days Assistant Deputy Regional
Learner’s License Regional Regional Transport
Transport Transport Officer
Officer Officer
3 Change of 15 Days Assistant Deputy Regional
Permanent Regional Regional Transport
License Transport Transport Officer
Officer Officer
4 Change in 15 Days Assistant Deputy Regional
Biometrics in Regional Regional Transport
Permanent License Transport Transport Officer
Officer Officer
5 Permanent License 15 Days Assistant Deputy Regional
Information Regional Regional Transport
Transport Transport Officer
Officer Officer
6 Approval to drive 15 Days Assistant Deputy Regional
a vehicle carrying Regional Regional Transport
dangerous goods Transport Transport Officer
Officer Officer
7 Renewal of 15 Days Assistant Deputy Regional
ConductorLicense Regional Regional Transport
Transport Transport Officer
Officer Officer
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Sr. No. Public Service Time limit Designated First Appellate Second
for providing Officer Officer Appellate
service (Days) Officer

(1) (2) (3) (4) (5) (6)
8 Issue of Secondary 15 Days Assistant Deputy Regional
Conductor Licence Regional Regional Transport
Transport Transport Officer
Officer Officer
9 Change of Address 15 Days Assistant Deputy Regional
in Conductor’s Regional Regional Transport
Licence Transport Transport Officer
Officer Officer
10 Deposit of 15 Days Assistant Deputy Regional
Registration Regional Regional Transport
Certificate Fee Transport Transport Officer
Officer Officer
11 Obtaining 15 Days Assistant Deputy Regional
Registration Regional Regional Transport
Certificate Details Transport Transport Officer
Officer Officer
12 Issue of Secondary 15 Days Assistant Deputy Regional
License Regional Regional Transport
Transport Transport Officer
Officer Officer
13 Permanent 15 Days Assistant Deputy Regional
Surrender of Regional Regional Transport
License Transport Transport Officer
Officer Officer
14 Application for 15 Days Assistant Deputy Regional
Special License Regional Regional Transport
Transport Transport Officer
Officer Officer
15 Application 15 Days Assistant Deputy Regional
for Provisional Regional Regional Transport
License Transport Transport Officer
Officer Officer
16 Updating Mobile 15 Days Assistant Deputy Regional
Number on record Regional Regional Transport
for Transport Transport Transport Officer
Services Officer Officer
17 Online Payment of 15 Days Assistant Deputy Regional
Motor Vehicle Tax Regional Regional Transport
Transport Transport Officer
Officer Officer
18 Online Payment of 15 Days Assistant Deputy Regional
Environment Tax Regional Regional Transport
Transport Transport Officer
Officer Officer
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Sr. No. Public Service Time limit Designated First Appellate Second
for providing Officer Officer Appellate
service (Days) Officer
(1) (2) (3) (4) (5) (6)
19 Payment of Motor 15 Days Assistant Deputy Regional
Vehicle Tax by Regional Regional Transport
Fleet Owner Transport Transport Officer
Officer Officer
20 Online application 15 Days Assistant Deputy Regional
for transportation Regional Regional Transport
of goods exceeding Transport Transport Officer
the prescribed Officer Officer
measurement

By order and in the name of the Governor of Maharashtra,

PARRAG JAIIN-NAINUTIA,
Principal Secretary (Transport),

to Government.
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