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Case No.: CCPD/14242/1011/2023
In the matter of:
 
Complainant:
 
Shri Anant Kumar
 
Respondent(s):
 
1.                 The Secretary, Railway Board, Ministry of Railway
2.                 The Chairman, Railway Recruitment Board Mumbai
 
 

RECORD OF PROCEEDINGS

1.      Hearing: A personal hearing in the hybrid mode in the matter was
conducted on 03.03.2026, wherein the following were present : 
 
Sl. No.

Name & Designation of the
Attendees (Smt./Shri)

On behalf of
Mode of

Presence
1. Anant Kumar Complainant Online

2.
Vikas Jha, Member Secretary (RRB
Mumbai)

Respondent
No. 2

Online

 

2.1 The Complainant submitted that he had been shortlisted for document
verification in the RRB NTPC recruitment on the basis of a disability certificate
issued by a Government hospital, reflecting 45% locomotor disability. However,
during document verification, RRB Mumbai required him to produce a revised
disability certificate issued by a Railway Hospital, wherein his disability was
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reportedly assessed at 42%, and subsequently at 10% during medical
examination, thereby affecting his eligibility.

2.2 The Respondent clarified that while the disability certificate initially submitted
by the Complainant reflected 45% disability, the medical examination conducted at
the Railway Hospital indicated a lower percentage. Accordingly, the Complainant
was advised to produce a revised disability certificate reflecting his current
disability status in accordance with the applicable rules.

2.3 The Court noted the discrepancy in the percentage of disability reflected in the
medical assessments and observed that the issue could appropriately be resolved
through a fresh medical assessment. Accordingly, the Complainant is advised to
appear for medical examination at the concerned Railway Hospital within 30 days
from the date of issuance of this Order and to extend necessary cooperation for
determination of the percentage of disability. The Respondent is thereafter
recommended to forward the medical assessment report to this Court within a
further period of 15 days.

 

 

(Ipsita Mitra)

Dy. Chief Commissioner for Persons with Disabilities
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