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Case No: DNO/26/CCPD/2324

In the Matter of

Complainant          

Shri Vasantha Raman V                                                        

Versus

Respondent(s)

The MD and CEO, Indian Bank 

 

1.       Background of the Case

1.1      The Complainant, Shri Vasantha Raman V, a person with 60% locomotor disability and an Assistant
Manager in Indian Bank appointed under the PwBD category, submitted a grievance dated 04.08.2026
stating that he had requested a transfer to Salem on compassionate grounds due to fertility treatment and
the need for family support. However, after completing only two years at his previous branch, he was
transferred to Kolathur, Salem, which is about 70 km away, without considering his disability or the reasons
for seeking transfer. He alleged that the transfer is arbitrary and amounts to victimization. Although he
joined the transferred post and subsequently submitted representations to the Zonal Manager and the Chief
Liaison Officer for PwBD seeking reconsideration, no action has been taken. He contended that transferring
a person with disability to a distant location without considering disability-related needs is contrary to the
Government guidelines. He has requested intervention to direct the bank to re-transfer him to a suitable
branch in Salem.

2.       Notice of Hearing

2.1      A preliminary hearing was scheduled to be conducted on 05.08.2026. However, the Court is in
receipt of an email dated 01.08.2026 wherein the complainant submitted that, following the filing of his
complaint before the Court on 04.08.2026, his grievance relating to his transfer had been successfully
resolved. He expressed his sincere gratitude to the competent authority for considering his request and
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extending the necessary support throughout the process. In view of the resolution of his grievance, the
complainant conveyed his appreciation for the assistance rendered and requested that no further
proceedings be undertaken in the matter.

3.       Further Submissions

3.1      In the reply dated 07.08.2026, the Respondent submitted that Shri Vasantha Raman had initially
been transferred from Kolathur Branch to Seelanaickenpatti Branch with effect from 01.10.2024 and was
thereafter, upon promotion, posted to Koottathupatti Branch with effect from 10.06.2025, where he is
presently serving. A copy of his satisfaction email was enclosed as Annexure II of their reply. The
Respondent contended that the grievances of the Complainant had been fully redressed and, accordingly,
requested that the complaint be treated as resolved and disposed of by the Court.

4.       Observation and Recommendation

4.1      Upon reviewing the facts of the case and the available records, it is clear that the Complainant's
grievance has been addressed.

4.2      After considering the submissions from both parties, especially the Complainant's email dated
01.08.2026, the Court has determined that no further intervention is necessary.

5.       Accordingly, the case is disposed of. 

Yours faithfully,

(VIKAS TRIVEDI)
Dy. Chief Commissioner


