COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
e FeIfeRTaRRT fAWTT / Department of Empowerment of Persons with Disabilities (Divyangjan)
AT =T AR AR 31e™ / Ministry of Social Justice and Empowerment
R ARBR/ Government of India

Diary No. DNO/25/CCPD/3992 Dated: 21/09/2026

In the matter of:

Aakash Shah ..Complainant
Versus

The Team leader,

Maxicus Kochartech Kirti Plaza,

Vadodara, Gujarat ...Respondent

1. Gist of the Complaint:

1.1 Aakash Shah, a person with 60% low vision filed a Complaint dated 01.06.2025 and stated that
he is currently working as a KYC Representative in the document verification process at KocharTech
(Maxicus, Vadodara) on a contractual basis, with his contract ending on 04 June 2025. He wishes to
continue working in the same KYC process; however, the company is not allowing him to continue because
he is working only the morning shift, while they require him to work night shifts. As a person with a disability,
he experiences eye strain and pressure while working night shifts and therefore prefers to continue in the
morning shift. He seeks relief to be permitted to continue his employment in the KYC process at Maxicus
KocharTech on the morning shift.

2. Notice of admissibility:

2.1 The matter is listed for an admissibility hearing on 01.10.2025 to consider whether the present
representation is maintainable and fit to be registered for further proceedings before the Court of the Chief
Commissioner for Persons with Disabilities (CCPD).

3. Proceedings of the Hearing:

3.1 A preliminary hearing was conducted in hybrid mode on 01.10.2025 wherein following parties were
present:
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1 Shri Aakash Shah Complainant Online

3.2 During the proceedings of the hearing, the Court learned that the matter in question had already been
resolved and sought confirmation from the Complainant and he confirmed that the issue had indeed been
settled. He then submitted before the Court that since the matter was resolved, the case could be closed.

4.

4.1

Observations and recommendations:

After considering the submissions from the Complainant the Court has determined that no further
intervention is necessary, as the Complainant’s request has been acceded to by the Respondent and the
matter has been redressed.

5. The case is disposed of accordingly.

Yours faithfully,

of 9. 0L

(Ipsita Mitra)
Dy. Chief Commissioner
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