COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
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Diary No. DNO/26/CCPD/5455 Dated: 21/09/2026
Case No: DNO/26/CCPD/5455

In the Matter of
Complainant

Shri Jayesh Vankar
Versus
Respondent(s)

The Chief General Manager, Bank of Baroda

1. Background of the Case

1.1 The Complainant, Shri Jayesh Vankar, an officer of Bank of Baroda, submitted a grievance dated
14.01.2026 stating that he is the caregiver of his 9-year-old daughter, who has 50% intellectual disability
and Type 1 diabetes and requires specialized medical treatment and therapy. He stated that such facilities
are not available at his current place of posting. He alleged that his requests for inter-regional transfer on
medical and compassionate grounds have been repeatedly rejected, and his latest request has remained
pending for several months despite the Bank's transfer policy requiring timely disposal. He further stated
that he has already completed more than six years at his present region and that even his representation to
the Bank's Grievance Redressal Officer for PwBD has not been considered. He contended that the Bank's
actions violate the provisions relating to reasonable accommodation under the Rights of Persons with
Disabilities Act, 2016, and the DoPT guidelines regarding transfer of caregivers of children with disabilities.
He has requested intervention to direct the Bank to transfer him to a place where appropriate medical and
therapy facilities are available for his daughter.

2. Notice of Hearing

2.1 A preliminary hearing was scheduled to be conducted on 05.08.2026 and a notice of hearing for the
same was issued to the parties vide email dated 31.07.2026. However, the Court is in receipt of an email
dated 05.08.2026 The Complainant submitted that, subsequent to the issuance of the Notice for
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Admissibility, Bank of Baroda had already granted his transfer request to Vadodara City on 18.05.2026,
enabling his daughter to access the necessary medical care and therapy. He stated that, since his primary
grievance had been redressed, the matter now stands fully resolved. Accordingly, he expressed gratitude to
the Hon'ble Court for taking cognizance of his complaint and requested that his complaint be treated as
resolved and disposed of, rendering the scheduled preliminary hearing unnecessary.

3. Observation and Recommendation

3.1 Upon reviewing the facts of the case and the available records, it is clear that the Complainant's
grievance has been addressed.

3.2 After considering the submissions from both parties, especially the Complainant's email dated
05.08.2026, the Court has determined that no further intervention is necessary.

4.  Accordingly, the case is disposed of.

Yours faithfully,

(VIKAS TRIVEDI)
Dy. Chief Commissioner
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