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Case No.: 14385/1102/2023
In the Matter of --

Ms. Anushka Priyadarshini ...Complainant

Versus

(1) The Director/Chief Executive Officer,
IDFC First Bank Ltd.
... Respondent No.1
(2) The Regional Nodal Officer,
IDFC First Bank Ltd.
... Respondent No.2
(3) The Chief General Manager,
Corporate Strategy and Budget Department,
Reserve Bank of India ... Respondent No.3

Notice for Action Taken Report

The undersigned is directed to state that vide Order dated 01-04-2025
(copy enclosed) the case was disposed of, wherein the Respondent(s) was, inter
alia, recommended to submit an Action Taken Report (ATR) to this Court in
accordance with Section 76 of the Rights of Persons with Disabilities Act, 2016.
However, despite the expiry of the stipulated period, no Action Taken Report has
been received from the Respondent.

2. In view of the above, a Notice calling upon it to furnish the Action Taken
Report within 15 days of receipt of the Notice, failing which appropriate action may
be considered in accordance with the provisions of the RPwD Act, 2016; may be
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issued to the Respondents

3. And whereas, this Court is inclined to mention Section 76 of the Rights of
Persons with Disabilities Act, 2016 which mandates the appropriate authority that
whenever the Chief Commissioner makes a recommendation, the authority
recommended shall take necessary action and inform the same to the Chief
Commissioner within three months. Further, the same provides that if the authority
does not accept the Recommendation, it shall state the reasons for the same.

4, And whereas, this Court is also inclined to mention that recommendations
made in the exercise of its functions laid down by this Court under Section 75 of
the Rights of Persons with Disabilities Act, 2016, and powers given to it under
Section 77 of the Act are not mere empty formality. Recommendations are made
by this Court after application of mind to the facts and documents submitted by the
parties to the Complaint. Furthermore, this Court is also inclined to mention that
the ‘reason’ for non-acceptance of the Recommendation must contain an
explanation supported by proper evidence for non-acceptance. Mere one-line
information about non-acceptance shall not be considered a ‘reason’ for non-
acceptance.

5. And whereas, this Court seeks to bring the attention of the Respondent to
Section 93 of the Act, according to which not furnishing any information or
statement sought under the Act is a punishable offence.

6. And this Court takes serious note of the fact that no Compliance Report has
been received from the Respondent so far.

7. And therefore, this Court has concluded that the Respondent has violated
provisions of Sections 76 and 93 of the Act and has demonstrated utter disrespect
to the Recommendations of this Court by not filing an ‘Action Taken Report’ within
the stipulated timeline. This Court grants final opportunity to the Respondent to file
an ‘Action Taken Report’ under Section 76 of the Act within 10 days of receiving
this Notice, failing which this Court shall presume that the Respondent has not
taken any action and will be constrained to initiate action under Sections 89 and 93
of the Rights of Persons with Disabilities Act, 2016.
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