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Diary No. DNO/26/CCPD/6086 Dated: 03/09/2026

In the matter of—

Dilip Pashi
(Complainant)

Versus

General Manager, South Eastern Railway
(Respondent No. 1)

Divisional Railway Manager, South Eastern Railway Workshop, Kharagpur
( Respondent No. 2)

Hearing: A preliminary hearing was conducted on 08.04.2026. The following parties/representatives were
present during the hearing:

Name of the For Complainant/
SI-No. parties/Representatives Respondent Mode of Attendance
1. Mr. Dilip Pashi Complainant Online

Mr. Laxmidhara Mohapatra,
2. Workshop Personnel Officer, For Respondent Online

Kharagpur

The complainant, Shri Dilip Pashi, submitted that he is a person with benchmark locomotor disability and
the son of Late Shri Ram Piare Pashi, a former Railway employee, and Smt. Lakshmi Pashi, the present
family pensioner. He stated that his disability status had been verified in the Railway records. He submitted
that he had sought endorsement of his name as a disabled dependent in his mother's PPO.

2. The respondent submitted that the current family pensioner (Complainant's mother) had not submitted
any consent letter or other prescribed request regarding inclusion of the complainant's name in the PPO.
The respondent further stated that there is a prescribed provision under which the pensioner is required to
submit a request for inclusion or deletion of a family member's name, and that no such letter had been
received from the current family pensioner. The respondent also submitted that the complainant's name
was not included in the PPO as a dependent family member. During the hearing, it was further noted that
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the complainant had submitted a disability certificate but had not produced a separate medical certificate
certifying that, owing to his disability, he was incapable of undertaking employment.

3. The Court observed that, for determining the complainant's entitlement to family pension, it is required
that his name had been included in the PPO/family details by the deceased employee and whether he
possessed the requisite medical certificate certifying his incapacity to undertake employment on account of
his disability. The Court clarified that a disability certificate is distinct from the medical certificate required for
establishing incapacity to undertake employment for the purpose of consideration of family pension. Since
the complainant had not established the aforesaid requirements before the Court, his claim for family
pension could not be validated at this stage. The complainant was advised to obtain the requisite medical
certificate from the Railway Hospital and approach the respondent authority along with the relevant
documents, including the requisite request/consent of the family pensioner, for consideration of his claim.

4. If the respondent does not consider his claim after submission of the requisite documents, the
complainant would be at liberty to approach the Court by filing a fresh complaint. Accordingly, the present
case is hereby disposed of.

Yours faithfully,

\ 7 )
va :\\u\ UJ

(S. Govindaraj)
Commissioner
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