COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
e FeIfeRTaRRT fAWTT / Department of Empowerment of Persons with Disabilities (Divyangjan)
AT =T AR AR 31e™ / Ministry of Social Justice and Empowerment
R ARBR/ Government of India

Diary No. DNO/26/CCPD/6211 Dated: 02/09/2026
Case No: DNO/26/CCPD/6211

In the Matter of

Complainant

Smt. Kanchan Sadabhai Parmar
Versus

Respondent(s)

1. The Director General, Postal Services
2. The Chief Post Master General (Gujarat Circle)

3. The Department of Personnel and Training,

1. Gist of the Complaint

1.1 The Complainant, Ms. Kanchanben Sudabhai Parmar, a person with benchmark Low Vision,
submitted a grievance dated 18.04.2026, contesting that she is the legal heir of her deceased father, who
was employed in the Department of Posts. She stated that after the demise of her parents, the family
pension was discontinued in January 2019. She further submitted that the other legal heirs had relinquished
their share in her favour through an inheritance certificate and that, being a divorced woman with no
independent source of income, she had submitted all requisite documents, including affidavits regarding her
marital status. Despite repeated submissions, the Respondents had neither resumed the family pension nor
processed her claim and continued seeking additional documents.

2. Hearing

2.1. A hearing was conducted on 23.07.2026 in hybrid mode, wherein the following
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parties/representatives were present:

SI. No. Name of the_Partles / On Behalf of

Representatives

Ms. Kanchanben Sudabhai ,
1 P Complainant

armar

2 Ms. Anuradha, Director Respondent 1
3 Ms. Charu, Deputy Secy (Res-1l) | Respondent 3

3. Record of Proceedings

3.1 During the proceedings, The Respondent submitted that the Complainant had failed to produce the
mandatory documents required for processing her claim for family pension. It was submitted that no decree
of divorce issued by a competent court had been furnished and that only a notarized affidavit had been
submitted, which could not be accepted as proof of divorce. The Respondent further submitted that the
disability certificate had been issued only in the year 2023, whereas both the deceased employee and his
spouse had passed away much earlier. It was further submitted that although the Complainant's name
appeared in the nomination records as the daughter of the deceased employee, no disability had ever been
recorded in the service records or brought to the notice of the Department during the lifetime of the
employee or the pensioner.

3.2 Upon hearing the Respondent, the Court sought clarification as to whether the Complainant had
been reflected in the service records or PPO as a dependent eligible for family pension on account of
disability. The Respondent reiterated that while the Complainant's name was available in the nomination
records, there was no indication of any disability, nor had any claim based on disability or divorce been
raised before the Department until the year 2023.

3.3 The Court thereafter sought clarification from the Complainant regarding the stage at which she
acquired her disability, the reason for obtaining the disability certificate only in 2023, why the disability had
not been disclosed to the employer during the lifetime of her parents, and the reasons for the delay in
seeking family pension. The Complainant submitted that she had been suffering from vision impairment for
several years and had undergone medical treatment but obtained the disability certificate only in 2023. She
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further submitted that she did not possess a decree of divorce issued by a competent court and had only
submitted affidavits in support of her claim.

3.4  Upon hearing both parties, the Court observed that entitlement to family pension on the ground of
disability is governed by specific statutory requirements, which require, inter alia, that the disability be duly
established and brought on record during the lifetime of the deceased employee or the pensioner, and that
the claimant satisfy all other prescribed eligibility conditions. The Court observed that the material placed on
record did not establish compliance with these mandatory requirements.

3.5 The Court further observed that the disability certificate had been obtained only in the year 2023,
several years after the demise of both parents (mother expired in 2018 and father expired in 2005), and that
there was no material to show that the disability had ever been recorded in the service records or
communicated to the employer during the relevant period. The Court also noted that the Complainant had
failed to produce any legally valid proof of divorce and had relied only upon affidavits, which could not
substitute a decree of divorce issued by a competent court.

3.6  The Court further observed that no medical evidence had been placed on record establishing that
the Complainant's disability rendered her incapable of earning her livelihood, which constitutes an essential
requirement for grant of family pension to a child with disability under the applicable rules. The Court,
therefore, found that the deficiencies in the documentary record could not be attributed to any discriminatory
act or omission on the part of the Respondents.

3.7  Accordingly, the Court observed that, in the absence of the requisite statutory documents, no case of
violation or discrimination was made out against the Respondents. The Court further observed that the
Complainant may obtain and submit the necessary documentary evidence,

1. the prescribed disability certificate issued by the competent medical authority,

2. a medical certificate issued by the competent authority certifying that the Complainant is unable to
earn her livelihood on account of her disability, as required under the applicable rules governing
family pension,

3. a decree of divorce passed by a competent Civil Court establishing her status as a divorced and
unmarried woman for the purpose of claiming family pension.
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before the competent authority, whereupon her claim may be considered in accordance with law.
Consequently, the Court has determined no further intervention necessary.

4.  Accordingly, the case is disposed of.
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Yours faithfully,

N; i\

i\H\H

(S. Govindaraj)
Commissioner
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