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Case No: DNO/26/CCPD/6254

In the Matter of

Complainant          

Shri Vivek Yadav                                                        

Versus

Respondent(s)

The Chairman, National Highways Authority of India 

1.       Background of the Case

1.1       The Complainant, Shri Vivek Yadav, a person with benchmark locomotor disability, submitted a
grievance dated 22.04.2026 stating that he purchased an adapted car for his personal use, bearing
registration number UP 72 CF 9025, and applied several months ago for a FASTag with toll tax exemption
available to persons with disabilities. However, the FASTag has not been issued till date. He stated that due
to the delay, he is facing unnecessary inconvenience, delays, and financial loss at toll plazas during travel.
He requested the authorities to activate the toll tax exemption and issue the FASTag at the earliest in
accordance with the applicable rules and guidelines.

2.       Hearing

2.1.     A preliminary hearing was conducted on 04.08.2026 in hybrid mode, wherein the following
parties/representatives were present: 

Sl. No. Name of the Parties /
Representatives On Behalf of

1 Shri Vivek Yadav Complainant

2
Shri Harianant Meena, Manager,
National Highways Authority of
India (NHAI), Headquarters

Respondent
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3.       Record of Proceedings

3.1      During the proceedings, the Complainant, Shri Vivek Kumar Yadav, submitted that pursuant to his
grievance regarding the issuance of an exempted FASTag, he had received an email from the Respondent
Authority communicating the application number and confirming that the exempted FASTag had been
processed. The Complainant further confirmed before the Court that the grievance raised in the present
complaint had been resolved to his satisfaction and that he had no surviving grievance requiring further
adjudication.

3.2      The Respondent, represented by Shri Harianant Meena, Manager, National Highways Authority of
India (NHAI), Headquarters, remained present during the proceedings. The Respondent did not dispute the
submissions made by the Complainant regarding the issuance of the exempted FASTag.

3.3      Upon considering the submissions of the parties, the Court observed that the principal relief sought
in the complaint had already been granted, and the Complainant himself had acknowledged that the
exempted FASTag had been issued and the grievance stood redressed. In view of the absence of any
surviving dispute requiring adjudication, the Court found no justification for keeping the present
proceedings pending. Consequently, the Court has determined that no further intervention is necessary.

4.       Accordingly, the case is disposed of. 

 

Yours faithfully,

(S. Govindaraj)
Commissioner


