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Case No: CCPD-AD-0154/2026
In the Matter of
Complainant

Shri Shiv Gupta

Versus
Respondent(s)

The Principal, Hindu College, Delhi University

1. Gist of the Complaint

1.1 The Complainant, Shri Shiv Gupta, a person with 100% visual impairment
and a second-year undergraduate student of Hindu College, submitted a grievance
dated 10.08.2026 stating that the delay in reopening of the Hindu College Boys’
Hostel has left him without a permanent or stable place to stay in Delhi. He stated
that he had vacated his previous PG accommodation expecting the hostel to
reopen for the current academic session. He submitted that, due to his visual
disability, finding safe, accessible and affordable accommodation during the
academic session is extremely difficult. The long and difficult daily commute from
temporary accommodation is causing safety risks, physical strain and mental
stress. He further stated that the commute often causes him to reach his 9:00 AM
classes late, resulting in being denied entry or asked to stand outside by some
teachers/staff, which is affecting his studies and causing humiliation.

1.2 He requested urgent intervention for early reopening of the hostel, clarity
regarding the reopening timeline, and immediate alternative/interim
accommodation on priority for PwD students, particularly visually impaired students
who are currently without accommodation.

2. Hearing



CCPD-AD-0154/2026 17820172026

2.1. A preliminary hearing was conducted on 13.08.2026 wherein the following
parties/representatives were present:

Sl. No.|Name of the Parties / On Behalf of
Representatives

1. [Shri Shiv Gupta Complainant

2. |Prof Anju Srivastava, Principal Respondent

2. Record of Proceedings

2.1 During the proceedings, the Complainant reiterated his grievance and the
Respondent submitted that the College presently does not have an operational
boys' hostel. It was explained that the earlier boys' hostel, which had existed since
the 1950s, was demolished in 2019 due to its poor condition and that construction
of a new boys' hostel had commenced subsequently. The Respondent submitted
that construction had been affected by various delays, including restrictions relating
to pollution and other regulatory factors, and that the College was hopeful of
completing and operationalising the new hostel before the commencement of the
next academic session. It was, however, stated that a definite date could not be
committed at this stage. The Respondent further clarified that the Complainant had
been residing in a PG accommodation and that the College had not provided on-
campus accommodation to him or other students during the period when the boys'
hostel was unavailable.

Hindi Translation:

2.1 gAars & SN RAbIIaehal F A AEA eS| Dictsl P 3T A
AT I TR 3F AT Piclol H IS I DIs dTe] &IECo el ¢ | Tgel oISehi dl
BIECS 1950 & &I § AT, ifthed ST T AT & o1 a9 2019 # 38 7w
e I | SHK a1 AW eSS TAA T DIA Y& AT IRAT| ot & AT &b
euUT & Haftd gfdaul 3R 31 ol @ Fator &g 7 ¢ g8 ¥ ot &
3&HIG & Tob 3raTel A&TIOTh FF T YT § Ugel AT TiEcel AT 3R Y&
ST, eifehet 3180 Fierst 18 AR arfi@ aara & Rufa # 7 ¢ st o I8
oY garar o adara F Riepraaedar 3R 31T o131t & Biorel TRIT F gieed i
gfaer sucrey ¢ § 3R Raradedt PG # & @ &

2.2 Upon consideration of the submissions, the Court observed that the
grievance regarding non-reopening of the hostel could not be examined on the
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premise that an operational boys' hostel presently existed and had merely not been
reopened, since the Respondent had clarified that the earlier hostel had been
demolished and that a new facility was under construction. Nevertheless, the Court
observed that, being an educational institution, the Respondent ought to make
reasonable efforts to complete and operationalise the hostel at the earliest and
should not leave students without reasonable information regarding the likely
timeline. The Respondent was accordingly advised to consult the concerned
authorities and assess the status of construction so as to communicate to the
Court the tentative timeline for completion and operationalisation of the new boys'
hostel. The Court further urged the College management to expedite the process,
to the extent administratively and technically feasible.

Hindi Translation:

2.2 PIC D Th 3T AT P 5T TUR W AT QT o Thell b BIS AT
giecd & fore Shaot STy A&7 @Wrell a1 &, Fifeh hietat o €T foham & 6 g
ISl T BIEceT a8 2019 & A fe=m arar o 31 aFar gicee 3l [aAtonrd= &1
Y ot PIC A e b PlelaT Y AT giecd &l FAAT 3R 3 Y& B A HIA
STeg 8 ST YU el &l U Al ATTRTU| dictst Bl Hafad At @ ara
eh TAATOT Y TiATT FEATA &Y STABIT 1A 3R TECe & Teb JAT 3 Y&
o Thdl &, 39T Gfad g i &l aara & Telreg &1 1S &

2.3 With regard to the Complainant's request for interim accommodation, the
Court observed that, pending completion of the hostel, the College may explore
feasible alternatives for assisting students with disabilities who are facing
accommodation difficulties. In particular, the College was advised to explore the
availability of suitable accommodation through NGOs or other organisations
providing hostel/residential facilities for visually impaired students, so that the
Complainant may be informed of such options, subject to availability and applicable
terms.

Hindi Translation:

2.3 S dP AT IEC AR AL BIcT, PIC o Plorsl Y Tolle & fop ag e
o1, fadve TiEarfa oral, & fow sucey dwfous e & glawrsd &
STABIY Urd | 3Hh ToIT dielel NGO I AT 37 FEAT3T & HUdh A Gepdl
¢ o tRafa orat & fov aiecares &1 g sudey A §, arfe
TRIPTIAD T Y 3T faehetl & X H TaTAT ST Feb | Ig AT STy 3R
T fad FE i et F g @l

2.4 In view of the above, the Respondent was advised to furnish a written
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representation mentioning the following: (i) ascertain the present status of
construction of the new boys' hostel; (ii) consult the concerned authorities and
furnish a tentative timeline for its completion and operationalisation; (iii) make
reasonable efforts to expedite the process; and (iv) explore, pending
operationalisation of the hostel, feasible interim accommodation/support options for
the Complainant, including through suitable NGOs or other organisations providing
residential facilities for visually impaired students. The Complainant was also
advised not to defer attending the College on account of the hostel issue and to
utilise reasonable alternative accommodation arrangements in the interim.

Hindi Translation:

2.4 P B AT U i@ SAmd 7 6 Fole & IS &

(i) T TSR P BiEed & AT 6 g FAfS &= §;

(il) T TR & TAnT-FAALY hich ece & QU Bl 3R Y& el &
garfad HIT-TaAT R §;

(i) EECT T B ST G I & [oT dierst gIRT AT Jard fohT o & 8; 3R
(iv) ST deh BiIEce Y& el T, dd deb R ATDdT & forw depfeue Taat Hr
AT/ AT 3T FI & ToT Piersl 71 JATH I qhd &, Torda qarad
NGOs 31 3T TEATHT & HUD el Y AT

Ty &, A Idhdr Pl Telg &) IS & b had GEce 3UTSY o Bl b PII0T
PloleT ST ¢ a Bi| T db ei¥ed 3UdeY JAel oldl, dd do 37d defeusm
&t T TIEAT HIeh 31U Uers 3R Fe3t & PafFa su 3 sufeg @& @
Ty |

2.5 Furthermore, the parties were advised to extend necessary cooperation to
ensure that the Complainant is able to continue his education without avoidable
disruption, while maintaining compliance with the applicable academic and
institutional requirements. Consequently, the Court has determined no further
intervention necessary.

Hindi Translation:

2.5 gt uslh & Gee & S & fF I 309 #F 3aTd T &Y, Jf
RIArTdehdl 6 Uers 3 3araye arr F U] WY &, RemTded! Pl dielsl &
oIT9] attendance, class timing 3R 3199 academic rules & Trel HT BT | 3T
Gt ATl Y CAT H W §U, DI A 37 HAY fohall 31T FEALT & HTAThc
el HASH |

3. Accordingly, the case is disposed of.
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Hindi Translation:

3. 3d:, 3UYeh RTUTOIAT U Hellg b A1 ATH 1 TATAI0T fohar Sl B
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