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In the matter of —

Complainant  

Mr. Lalit Kumar                                          

 Versus

Respondents

(1)   The Secretary, Railway Board

(2)   The General Manager, Northern Railway                              …

 

1.       Gist of the Complaint:

1.1      Mr. Lalit Kumar, a person with 85% Locomotor Disability  filed a complaint dated 15.03.2024
regarding denial of reservation in promotion.

1.2    The Complainant is a person with benchmark disability who was appointed on 18.04.2018 by
RRB Allahabad under the disability  quota and was initially  posted in  the Agra Division.  On the
Complainant’s  own  request,  a  transfer  to  the  Delhi  Division  was  granted  on  07.01.2019.  The
Complainant is presently working as Senior Train Manager (Goods) at Ghaziabad station. However, in
the suitability list for the post of Senior Passenger Train Manager issued by the Delhi Division vide
letter No. 561-E/542/Sr Pass.GD/P-1 dated 30.11.2023, reservation for persons with disabilities was
not provided and the applicant’s name was not included, despite the applicant having completed
more  than  two  years  in  Grade  Pay  ₹4200  (Level-6).  This  has  resulted  in  denial  of  the  benefit  of
reservation  in  promotion.

 

2.         Notice issued to the Respondents:
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2.1       A notice dated 08.04.2024 was issued to the above mentioned Respondents for forwarding
comments on affidavit within the statutory time limit. 

 

3.       Reply filed by the Respondents:

3.1      Respondents  have  filed  their  reply  dated  25.02.2025  and  stated  that  a  panel  for  promotion
from Senior Goods Train Manager (GP 4200, Level-6) to Senior Passenger Train Manager (GP 4200,
Level-6) was issued on 01.12.2023. As per RBE No. 74/2022 dated 01.07.2022, the Guard category
was not identified for reservation in promotion under the PwBD quota, and therefore such reservation
was not implemented during the 2023 selection process. However, upon consideration of Mr. Lalit
Kumar’s request, the competent authority has decided to promote him on a notional basis as Senior
Passenger Train Manager from the date of completion of two years of regular service as Senior Goods
Train Manager, and on an actual basis from the date of his resumption of duties in the promoted
post. 

 

4.         Update on the Current status:
 
4.1       The Notice of Hearing in the matter was issued on 23.01.2026 and it was listed for hearing on
29.01.2026. Prior thereto, an email dated 29.01.2026 was received from the Complainant stating
that his grievance had been resolved. The Complainant has accordingly requested closure of the
case.
 
5.        Observations and Recommendations:

5.1     After considering the submissions from both parties, especially the Complainant's email dated
29.01.2026, the Court has determined that no further intervention is necessary, as the Complainant’s
grievance has been resolved.
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6.     Accordingly, the case is disposed of.

Yours faithfully,

(Ipsita Mitra)
Dy. Chief Commissioner


