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Case No.: 15067/1040/2024
In the matter of:

Complainant:

Ms. Rinky Sinha

Respondent:

The Registrar, University of Delhi

RECORD OF PROCEEDINGS

1. Hearing: A hearing in the matter was conducted on 20.01.2026,
wherein the following were present:

SI. No. Name & Designation of the On behalf of Mode of Presence
Attendees

1. Adv. Parv Garg

Respondent Online

2. Proceedings during the hearing:

2.1 The Court noted that the matter arises from a complaint dated 17.01.2024 filed by
Ms. Rinky Sinha, a person with 100% visual impairment, alleging that she was
incorrectly marked absent in an examination conducted by the University of Delhi
despite having appeared for the same. She sought correction of the absence marking

and provision of appropriate reasonable accommodation.

2.2 The Court observed that the Complainant could not join the present hearing and
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had also remained absent during the previous hearing held on 03.09.2025. It was
further noted that no subsequent written communication, apart from the initial
complaint, appeared to have been exchanged.

2.3 The Respondent’s representative, Adv. Parv Garg, submitted that the University
had already filed a written reply dated 22.04.2024. He stated that the Complainant’s
marksheet records “ER” (Essential Repeat) in the concerned paper, indicating failure to
obtain the minimum qualifying marks and not absence.

2.4 The Court sought an updated response from the Respondent. The Respondent’s
representative stated that the earlier reply was comprehensive but agreed to file an
updated response or reaffirm the earlier reply, with any additional submissions, if
considered necessary.

2.5 The Court recommended that the Respondent file an updated response, or reaffirm
the earlier reply with any additional submissions, within one week from the date of
hearing.

2.6 The Court further recommended that, upon receipt of the Respondent’s response,
the same be forwarded to the Complainant for her rejoinder/comments, if any.

2.7 The Court observed that the matter cannot remain pending indefinitely in view of the
Complainant’s absence on two consecutive occasions. Accordingly, if the Complainant
fails to respond or participate within seven days of receipt of the Respondent’s
response, the matter may be proceeded with and final orders passed on the basis of the
available record and submissions.

Yours faithfully,
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of . 20L:

(Ipsita Mitra)
Dy. Chief Commissioner
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