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Case No: CCPD-AD-0141/2026
In the Matter of
Complainant

Shri R. Kannan

Versus
Respondent(s)
The Chairman, State Bank of India

1. Background of the Case

1.1 The Complainant, Shri R. Kannan, a person with 60% Locomotor Disability,
working as a Chief Manager (International Banking) at the State Bank of India,
Commercial Branch, Erode, submitted a grievance dated 05.08.2026 and stated
that although the Bank issued a transfer order posting him to Madurai on his
request to enable him to care for his ailing wife, dependent mother, and school-
going son, he has not been relieved from his present posting despite the transfer
order. He stated that his wife, an Associate Professor at Lady Doak College,
Madurai, is a juvenile diabetic requiring regular insulin treatment, while his
dependent mother is suffering from severe spinal ailments and requires continuous
care. He submitted that the transfer to Madurai was approved considering his
disability and family circumstances. The complainant further alleged that, due to
the delay in relieving him from the Erode branch, he has been unable to report to
the HR Department at SBI Local Head Office, Chennai, for his onward posting to
Madurai.

1.2 The Complainant also stated that his official system access and email
account were disabled following the transfer order, compelling him to correspond
through his personal email, but no action has been taken by the Bank despite his
representations. The complainant has requested the Court to direct the State Bank
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of India to relieve him immediately from the Commercial Branch, Erode, so that he
may report to the HR Department at SBI Local Head Office, Chennai, and join his
transfer posting at Madurai.

2. Hearing

2.1. A preliminary hearing was conducted on 12.08.2026 in hybrid mode,
wherein the following parties/representatives were present:

Sl. No.|Name of the Parties /|On Behalf of
Representatives

1. |Shri R. Kannan Complainant

2. |Shri Amaresh Kumar Behera AGM Respondent
COO

3. Record of Proceedings

3.1 Prior to the scheduled hearing, the Complainant, Shri R. Kannan, vide email
dated 10.08.2026, informed the Court that he had been relieved from the State
Bank of India, Commercial Branch, Erode (04061), on 07.08.2026. The
Complainant further stated that he was fully satisfied with the action taken by the
Respondent Bank in this regard and, accordingly, requested that the complaint
submitted by him be treated as withdrawn and the proceedings be closed.

3.2 During the proceedings, the Court enquired from the Complainant, Shri R.
Kannan, regarding the status of redressal of his grievance, as no communication
confirming the same had been received from the Respondent Bank. The
Complainant submitted that his prayer had been addressed and that he had
already sent an emalil in the morning requesting withdrawal of the complaint.

4. Observation and Recommendations

4.1 Upon reviewing the facts of the case and the available records, it is clear
that the Complainant's grievance has been addressed.

4.2 After considering the submissions from both parties, especially the
Complainant's email dated 10.08.2026; consequently, the Court has determined no
further intervention necessary.

5. Accordingly, the case is disposed of.
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