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Case No: CCPD-AD-0070/2026

In the Matter of

Complainant

Shri Rahul Agarwal

Versus

Respondent(s)

The Managing Director & The Chief Executive Officer, UCO Bank

1.       Gist of the Complaint

1.1      The Complainant, Shri Rahul Agarwal, Manager (Scale-II), UCO Bank,
submitted a grievance dated 06.07.2026 against UCO Bank challenging his
transfer from Baneti Branch, Jaipur Zone, to another branch situated over 1,000
kilometres away. The Complainant submitted that he is the primary caregiver of his
dependent brother, a person with 75% benchmark disability due to Thalassemia
Major, who requires regular blood transfusions, continuous medical treatment, and
emergency care at SMS Hospital, Jaipur. He further submitted that despite seeking
exemption from transfer in light of the provisions of the Rights of Persons with
Disabilities Act, 2016 and the DoPT Office Memorandum dated 08.10.2018, the
Respondent failed to consider his request.

2.       Hearing

2.1.     A preliminary hearing was conducted on 13.07.2026 in hybrid mode,
wherein the following parties/representatives were present:

Sl. No. Name of the Parties / Representatives On Behalf
of
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1. Shri Rahul Agarwal Complainant

2. Shri Nagendra Jaiswal, Deputy General Manager
(HR)

Respondent

 

3.       Record of Proceedings

3.1      During the proceedings, the Complainant reiterated that he is the principal
source of logistical and financial support for his brother and also highlighted the
advanced age and health concerns of his parents. The Respondent, represented
by Shri Nagendra Jaiswal, Deputy General Manager (HR), UCO Bank, submitted
that the Complainant had been serving in the Jaipur Zone since September 2018
and had completed his prescribed tenure at the present branch. It was further
submitted that the impugned transfer was affected consequent upon the
Complainant's promotion. The Respondent also informed the Court that the
Complainant had already challenged the transfer order before the Hon'ble
Rajasthan High Court by filing S.B. Civil Writ Petition No. 10471 of 2026 on the
same cause of action, wherein the Hon'ble High Court, vide interim order dated
07.07.2026, had stayed the operation of the transfer order and permitted the
Complainant to continue at his existing place of posting. The Respondent
accordingly prayed that the present complaint be disposed of, as the matter was
already under judicial consideration

3.2      The Court observes that since the grievance raised in the present
complaint, relating to the legality of the impugned transfer, is presently under active
consideration before the Hon'ble High Court and interim relief has already been
granted, the matter has become sub judice. In keeping with the settled principles of
judicial propriety, this Commission refrains from entertaining parallel proceedings
on an issue that is already seized of by a constitutional court. Accordingly, the
Court determines no further intervention in the case. However, liberty is reserved
to the Complainant to avail such remedies as may be available in law upon the final
adjudication of the aforesaid writ petition.

4.      Accordingly, the case is disposed of. 

 

 

(S. Govindaraj)
Commissioner for Persons with Disabilities
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