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In the matter of:-

Mr. Narendra M. Pancholi                                 …Complainant
 
Versus

The CEO & Managing Director,
Nariman Point, Mumbai-400021
Email: chairman@licindia.com                          …Respondent        
 
Sub:  Complaint dated 03.06.2026 of Mr. Narendra M. Pancholi  a
person with 40% Locomotor Disability regarding denial of
Special Disability Leave, non-provision of reasonable
accommodation, inaccessible workplace posting
 
Sir,
 

I am directed to enclose herewith a copy of the aforesaid complaint
and to say that Section 20 of the Rights of Persons with Disabilities Act,
2 0 1 6 [hereinafter referred to as “the Act”] provides for non-
discrimination in employment in government establishment. Further,
Section 23 of the Act mandates that every government establishment
shall designate a Grievance Redressal Officer (GRO) to address the
grievances of persons with disabilities relating to non-compliance of
Section 20 of the Act. Rule 10 of the RPwD Rules, 2017, further
prescribes that the GRO appointed shall not be below the rank of a
Gazetted Officer and also the manner of maintenance of register of
complaints. It requires the GRO to investigate complaints, provide

CCPD-AD-0029/2026 I/7912/2026

Case no. CCPD-OF-0013/1022/2026
(CCPD-AD-0029/2026)



remedial measures and dispose of grievances within two weeks of their
registration.

 
2.       Accordingly, this Court refers the instant case to the respondent
(s) to be entrusted to the designated Grievance Redressal Officer (GRO)
for appropriate remedial action. The GRO shall examine the matter and
ensure compliance with the statutory provisions cited above. The
Respondent shall file an Action Taken Report within 30 days.

3.       The case is disposed of accordingly with the liberty to the
complainant to file a fresh complaint on the matter if, he/she is not
satisfied with the resolution provided by the GRO or if the GRO fails to
dispose of the complaint despite lapse of the statutory time limit. 

 

(Ipsita Mitra)
Dy. Chief Commissioner
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