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Case No.: CCPD-AD-0028/2026

in the matter of:
Mr. Tayyab Al ...Complainant

Versus
The Chairman and Managing Director, Indian Oil Corporation ...Respondent

1. Hearing
1.1 A preliminary hearing was conducted on 18.06.2026 in hybrid mode,

wherein the following parties/representatives were present:

S.NO|NAME /DESIGNATION OF THE REPRESENTATIVE OF
PARTY

1 Mr. Tayyab Ali Complainant

2 Mr. K.K. Mishra, CGM (LPG Sales) Respondent

- Mr. N Manoharan, CGM (LPG) Respondent

4 Mr. Rahul Dixit, DLSH, IOCL Respondent

2. Record of Proceedings

2.1 The Complainant, Mr. Tayyab Ali, submitted a grievance against the
Chairman and Managing Director, Indian Oil Corporation Limited (IOCL). The
Complainant contended the lack of transparency in the processing of his
application filed with the Respondent corporation. He submitted that while the
status of his application initially showed as "in process.” he was subsequently
informed orally that it had been cancelled. The Complainant asserted that despite
repeated requests, no official written reason regarding the cancellation or the
current status of his application was provided by the Respondent.

s During the virtual proceedings, the Complainant was found to be



participating in the hearing while driving a vehicle, resulting in an unstable video
feed and poor audio connectivity, which prevented the effective presentation of his
submissions. The Court observed that participation in judicial proceedings from a
moving vehicle is unsafe and inconsistent with the decorum expected during such
hearings. The Complainant is hereby warned to refrain from joining any future
proceedings while driving or from any other unsafe or unsuitable location, and is
directed to ensure that he participates in all subsequent hearings from a stationary,
secure place with stable audio-visual connectivity, failing which the Court may
proceed in accordance with law. In view of the prevailing circumstances, the matter
was adjourned to afford the Complainant a fair opportunity of being heard under

proper conditions.

2.3 The hearing has been rescheduled for06.07.2026. The exact time and the
Webex link for the virtual hearing will be shared with baoth parties 24-48 hours prior

to the scheduled date.
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