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$hri Arnar Jain ...Complainant

Versus

The Direulor Sen*ral of Civil Aviation
Office of ttre Director General sf Civil Aviation
Email; dgoffice.dUca@nic.in ...Hespondent ]rlo.I

The ..Secr+tary,
Ministry af Civil Aviation
Email : $ecy" moca@nic,i n ...Hespondent Ho.2
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1. Hearlng (|il):

1.1 A hearing was conducted on 17.11 .2025 in hybrid mode wherein following
partieslre pre$entatives were prese nt :

$il"Nr>" Flame sf the-pt
/Representatives

Parties [rlod*

1 Adv, Amar Jain Complainanl Online
2 Shri Ar*it Gupta,

ileputy Direclor General, DGCA
Ftespondent Onli*e

2. Froceedings lrf the hearing:

2.1 At th+ outset, the Complainant submitted that per$on$ with disabilities,
particularly psr$sns witlt blindness and low vision, continue to face systemic
barriers in accessing air travel services oil an equal basis with others. The
grievances raised include non-capture af disability-related requirements at the time
of booking, nsn-refle*tiorr sf assistance requirements on tickets and boarding
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passe$, denial of frcnt-row seating, restricticn on web check-in upon rjisclosure uf
disability status, and lhe inaccessihility of the Digl Yatra application maintained by
the Sigi Yatra Faundation.

?.-2 The Complainant further submitted that despite the revised Civil Aviation
Flequirernents {GAn} issued by the Directorate General of Civil Aviation for
safeguarding the rights and dignity of pa$$engsrs nrith disabilities, substantial
implementation (Iap$ continue to persist acros$ airlines and alli*d servlce
providers- lt was cuntended that the continued existence of suclr barriers defeats
the objectives of accessibility, equality* non-discrimin&tion, and reasonable
accornmodation envisaged u*der lhe Flights af Fersons rrith Disahilities Act, A01S

2-3 ln re$pon$e, the repre$entative of theDirectorate General of Civil Aviation
submitted that the assista*ce cdes applicable to passsngers utrith disabilities have
been expanded and that such codes $,suld hencefarth be reflected on tickets orrd
related travel documents. It wa$ further assured that appropriate directions wouid
be issued ta airlines to ensure that passengers with disabilities are not denied the
facility of ttreb check-in solely sn acsount of disclosure of disability status, except in
ca$es involving emergency royu seating restrictions in accordance wigr applicable
safeg norms.

?"4 Upon consideration of the submisslons made and th* issues raise,d
concerning accessibility and rea$onable accornmodatian in civil aviati*n seru,ices,
this Court is ol the view that the matter rsquires a comprehensirre re$ponse from
the eoncerned authorities to snsurs effeclive compliance urrith the pravisions uis 40
an 42 of the HPwD Act, 2ff1$, and the accessibillty *bligations appli*able to public-
facing transport and digital platforms.

2-5 Accordingly, Hespondent No" t is directed to flle a detailed written submiesion
within a period of fifteen {15} days frsm the date of issuance *f this Flecord t:f
Proceedings {RoP}, specificaltry addressing the concern$ raised by tlxe
Camplainant, the steps taken louvard imptrementalian of accessible practlces and
digitat accesslbility mea$urs$. and the mechanism propa$ed to en$ure comnlianse
with the provisions of the HPwD Act, 2016, and the applicable Civil Aviatiqn
Requirements.
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