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Case No.13732/1102/2023 Date: 25-05-2026
In the matter of-

Shri Amar Jain ...Complainant

Versus

The Director General of Civil Aviation
Office of the Director General of Civil Aviation

Email: dgoffice.dgca@nic.in ...Respondent No.1
The Secretary,

Ministry of Civil Aviation

Email: secy. moca@nic.in ...Respondent No.2

RECORD OF PROCEEDINGS
1. Hearing (ll):

1.1 A hearing was conducted on 17.11.2025 in hybrid mode wherein following
parties/representatives were present:

Si.No. Name of the parties Parties | Mode
/Representatives
1. |Adv. Amar Jain Complainant| Online
2. |Shri Amit Gupta, Respondent|Online
Deputy Director General, DGCA

2. Proceedings of the hearing:

2.1 At the outset, the Complainant submitted that persons with disabilities,
particularly persons with blindness and low vision, continue to face systemic
barriers in accessing air travel services on an equal basis with others. The
grievances raised include non-capture of disability-related requirements at the time
of booking, non-reflection of assistance requirements on tickets and boarding



passes, denial of front-row seating, restriction on web check-in upon cisclosure of
disability status, and the inaccessibility of the Digi Yatra application maintained by
the Digi Yatra Foundation.

2.2 The Complainant further submitted that despite the revised Civil Aviation
Requirements (CAR) issued by the Directorate General of Civil Aviation for
safeguarding the rights and dignity of passengers with disabilities, substantial
implementation gaps continue to persist across airlines and allied service
providers. It was contended that the continued existence of such barriers defeats
the objectives of accessibility, equality, non-discrimination, and reasonable
accommodation envisaged under the Righis of Persons with Disabilities Act, 2018

2.3 In response, the representative of theDirectorate General of Civil Aviation
subrmitted that the assistance codes applicable to passengers with disabilities have
been expanded and that such codes would henceforth be reflected on tickets and
related travel documents. It was further assured that appropriate directions would
be issued to airlines to ensure that passengers with disabilities are not denied the
facility of web check-in solely on account of disclosure of disability status, except in
cases invoiving emergency row seating restrictions in accordance with applicable
safety norms.

2.4 Upon consideration of the submissions made and the issues raised
concerning accessibility and reasonable accommodation in civil aviation services,
this Court is of the view that the matter requires a comprehensive response from
the concerned authorities to ensure effective compliance with the provisions u/s 40
an 42 of the RPwD Act, 2016, and the accessibility obligations applicable to public-
facing transport and digital platforms.

2.5 Accordingly, Respondent No. 1 is directed to file a detailed written submission
within a period of fifteen (15) days from the date of issuance of this Record of
Proceedings (RoP), specifically addressing the concerns raised by the
Complainant, the steps taken toward implementation of accessible practices and
digital accessibility measures, and the mechanism proposed to ensure compliance
with the provisions of the RPwD Act, 2016, and the applicable Civil Aviation
Requirements.
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{lpsita Mitra)
Dy. Chief Commissioner



