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Case No. 13755/1103/2023 Date: 25-05-2026
In the matter of-
Shri Mukesh Verma ...Complainant

Versus

The Secretary/Chief Executive Officer & Chairman
Failway Board ...Respondent

RECORD OF PROCEEDINGS
1. Hearing (1li):

1.1 A hearing was conducted on 17.11.2025 in hybrid mode, wherein following
parties/representatives were present:

SNo. Name of the parties Parties |Mode
/Representatives
1. | Shri Mukesh Verma Complainant|Online
2. | Shri Sanjay Kumar, Respondent| Online
Commercial Traffic Department,
Railway Board

2. Proceedings of the hearing:

2.1 At the outset, the Complainant submitted that his grievances pertain to the
improper placement of disability-designated coaches in trains, unauthorized
occupation and entry by non-disabled passengers, weak monitoring and
enforcement mechanisms, lack of accessibility in essential facilities such as toilets
and safe boarding/alighting arrangements, and inadequate announcements and
assistance for persons with disabilities. The Complainant further submitted that
although various policies and guidelines exist for facilitating accessible rail travel,
their implementation at the ground level remains inadequate and ineffective.



2.2 In response, the Respondent submitted that its earlier comments had alreadly
addressed issues relating to coach marshalling, unauthorized occupation of
reserved coaches, monitoring arrangements, and related concerns. It was further
stated that matters concerning unauthorized entry and enforcement fall within the
jurisdiction of the Railway Security authorities. The representatives for the
Respondent submitted that the concerned security officials were not present during
the hearing; however, assurances were given that the grievances raised by the
Complainant would be referred to the competent authorities, including the
concerned Railway Security authorities, for appropriate consideration ard
necessary action.

2.3 Upon consideration of the submissions advanced by the parties, this Court
observes that while the existing policies and guidelines relating to accessibility and
facilities for persons with disabilities in railway services appear © be broadly
adequate on paper, substantial deficiencies persist in their implemeniation,
monitoring, and enforcement at the operational level. The issues raised by the
Complainant directly concern the rights, dignity, safety, accessibility, and equal
participation of persons with disabilities, as protected under the Righis of Persons
with Disabilities Act, 2016. Effective enforcement mechanisms, proper monitoring
of disability-designated facilities, prevention of unauthorized occupation, and
resolution of practical accessibility barriers are essential to ensure compliance with
the mandate of the RPwD Act, 2016.

2.4 Accordingly, the Respondent are recommended to furnish, within a period of
fifteen (15) days from the date of issuance of this Record of Proceedings (RoP), a
detailed and comprehensive report from all concerned departments, including the
Railway Security authorities, specifically addressing: (i) the existing monitoring and
enforcement mechanisms relating to disability-designated coaches; (i) the steps
taken to prevent unauthorized occupation and entry by non-disabled passengers:
(i) measures adopted to improve accessibility, including accessible toilets, safe
boarding and alighting arrangements, announcements, and passenger assistance
services; and (iv) the corrective and remedial measures proposed to ensure
effective implementation of the rights and protections guaranteed to persons with
disabilities under the RPwD Act, 2016.
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