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1. Hearing {lll}:

1.1 A hearing tvas conducted on 17.11.2025 in hybrid mode, whersin following

partieslrepre$entatives wsre present:
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Name cf tfie parties
/Hepresentatives

Parties Mode

-SiliiElLlE$mTerma Complainant Online
2 W

Carn mercial Traffic Department,
tailway Board

Hespondent Online

2. Proceedlngs at ths hearing:

2.1 At the sutset, the Complainant submitted that his grievanoe$ pertain to the

improper placement o{ disability-designated coaches in trains, unauthorized

occupation and entry by nondisabled pa$sengers, weak monitoring and

enforcernent mechanisr*$, lack of accesslbility in essential facilit,ies such as toilets

and *afe b*ardinglalighting arrailgements, and inadequate annCIunGements and

assistance for persons with disabilities. The Cumplainant further submitted that

aphough r*,ffriCIus poli*ies and guidelines exist lor facilitating accsssiHe rail travel,

ttreir irnplenrentation at ttre ground level remains inadequate and in*ffective.
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2.2 ln respon$er the Hespondent submitted that its earlier ssmn'[ents had alreacly

addressed issues relating to coach rnarshalling, unauthorized sccupation of

reserved coache$, monitaring arrangements, and related conserns" lt was further

stated that matters concerning unauthorized entry and enforcernent fall within tlre
jurisdiction of the Flailway $ecurity authorities. The repre$sntatives for th:e

Flespondent subrilitted that the concerned security officials were not prnsent Curirrg

the hearing; however, a$$urance$ were given that the grievanss$ ralsed by the

Complainant would be refened to the competent authorities, including the

cuncerned Hailway $ecurity authorjties, for appropriate c*nsid*ralion ar#
ness$$ary aution.

?."3 Upon consideration of th* submissions advanced by th+ parties, this Court

observes th*t while the existing policies and guidelines relating to a+cessihility and

facilities for psrsons with disabllities in railuuay services appsar to be broadly

adquate on paper, substantial deficiencies persist in their irnplementation,

rnonitoring, and enforcement al the operational level. The issues raised by tl're

Cornplainant directty concern the rights, dignity, safety, accessibility, and equal

participation of persons witfr disabilities, a$ protected u*der the Hights of Pers+ns

with Disabilities Act, 201S. Effective enforcement nrechani$m$, prop+r rnonitoring

oI dlsabilitydesignated facilities, prevention of unauthorized offcupation, and

resolution of practical accessibility barriers are essential to ensure c$mpliance wi1.h

the mandate of the ftPwD Act, 2CI1S.

2.4 Accardingly, the Hespondent are rscommended to furnish, within a period ot

fifteen (15) days from ths date sf lssuance of this Ftecord of Prsereedings (RaP), a

detailed and comprehensive report frorn all concerned departments, irrctruding the

Flailway Security authorities, specifically addressing: {i} the existing moniloring nnd

enforcement mechanisms relating to disabilitydesignated coaches; {ii} the steprs

taken to prevent unauthorized occupation and entry by non-disabled passenssr$;

{iii} rneasures adopted to improve accessihitrity, includins asc*$sibl* toilets, safe

boarding and alighting anailsements, anilsuncements- and pfl$$srrgsr a$$istan*e

services; and {iv} the corrective and remedial measilre$ prop*secl tCI en$urc

effective implementation of the rights and protectiCIn$ guaranteeri to per$ons wi,ltr

disabilities under the RPwD Act, 201S.
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