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Case No. 14356/1101/2023 Date: 25-05-2026
in the matter of-

Mx. Anushka Priyadarshini ..Complainant
Versus

The Director,

Central Bureau of Investigation,

CGO Complex, Lodhi Road,

New Delhi ..Respondent

RECORD OF PROCEEDINGS
1. Hearing:

1.1 A hearing was conducted on 17.11.2025 in hybrid mode, wherein
following parties/representatives were present:

Si.No.| Name of the parties /Representatives Parties |Mode

1. |None appeared Complainant] NA

2. |Shri Vishal, Deputy Superintendent of Police, |Respondent [Online
Policy Division, CBI, New Delhi

2. Proceedings of the hearing:

2.1 At the outset, it was noted that the Complainant was not present.
After waiting for a reasonable time, and in the absence of the
Complainant or authorized representative, the Court decided to proceed
further.

2.2 The matter was heard for the first time regarding non-accessibility



of FIRs uploaded on the website of the Central Bureau of Investigation,
particularly their non-availability in OCR-friendly format. The Respondent
submitted that since September 2023, all CBI branches have been
directed to upload FIRs in accessible (OCR-friendly) format.

2.3 During the hearing, the Court conducted a real-time check of the
website and observed that accessibility was not fully compliant. The
Court held that sensitization alone is insufficient without demonstrable
compliance.

2.4 Accordingly, the Respondent was recommended to submit within
one month: (i) an Action Taken Report, (ii) a Compliance Report
specifying technical standards adopted, and (iii) an Accessibility Audit
Report by certified auditors.

2.5 The Court granted one last opportunity to the parties. The
Complainant may also note that in accordance with Rule 38 (6), failure
to appear on the next date may force this Court to dispose of the
complaint ex-parte.
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(Ipsita Mitra)
Dy. Chief Cornmissioner



