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COURT OF THE CHIEF COMMISSIONER FOR PERSOHS WITH DISABILITIIS (DI1/YAHGJAH}
fta{irr'sq sgfuEffi AqmfDGpartmant of Empowerupnt of Personr wlth Dlsabltltles t0ivysngfan]

sHIfu rqrq silt cfrafirr {ilrdmF{Xnlstry of Social tustlce & Emparsrmsnt
qEH Siffi'R/Government of Indla

sdmr, qq.$S.$r.*. rrEq, *-2. *aw-to, frTfiDrr € fril-uoo?g; grm : {or1} 2ol9at64
5th Floor, N.l.$.D. Bhawan, G-2, Sector-10, Drarka, Hcw Dclhl-ll0075i Tal.: {OI.f} 20892364

Emall: CCpd@n i C. i n; websltar hrttrw.Ccpd. n iC, in

C,as.e hlo. 14356/110112923
ln the matter of-

hl:x, Arrushka Priyadarshini ...Complainant

\ltersus

The Director,
Central Bureau of Investigation,
C:GO Complex, Lodhi Road,
New Delhi

EECORD;ffi;lTL,
1. Hearing:

L.1 A hearing uuas conducted on 1-7.LL.2025 in hybrid rnode, wherein
tollowing partieslrepresentatives were presant:

2. Praceedings of the hearing:

2.L At the outset, it was noted that the Complainant was not present.
After waiting for a reasonable tinre" and in the absence of the
C.omplainant or authorized representative, the Court decided to proceed

further.

$i.Ho.

1

l$ame of the palties /Representatiues Pafties Mode

None appeared Complainant NA

2 Shri Vishal, Deputy Superintendent of Police,
Folicy Division, CBl, New Delhi

Respondent Online

2.2 The matter $ras heard for the first time regarding non-accessibility
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of FlRs uploaded on the website of the Central Bureau of lnvestigatiorr,
particularly their non-availability in OCR-friendly forrnat, The Respondent
submitted that since September 2023, all CBI branches have been
directed to upload FlRs in accessible (OCR-friendly) format,

2.3 During the hearing, the Court conducted a real-time check of the
website and observed that accessibility was not fully compliant. The
Court held that sensitization alone is insufficient without dernonstrable
compliance.

2.4 Accordingly, the Respondent was recomrnended to submit within
one month: (i) an Action Eken Report, (ii) a Compli&nce Report
specifying technical standards adopted, and (iii) an Accessibility dudit
Report by certified auditors"

2.5 The Court granted one last opportunity to the parties. The
Cornplainant may also note that in accordance with Rule 38 {6}, failure
to appear on the next date may force this Court ta dispose of the
complaint ex-parte.

W /-oL
{lpsita Mitrar}

Dy. Chief Connmissioner


