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Case Ho. 14495 ILL4LI2OZB

ln the matter of*

Shri Rajesh Kumar Garg ..,Complainant

Versus

The Di rectorlChief f xecutive Officer,
SUD Life Office,
Ist Floor, F.{ercantile House,
Kasturba Gandhi Marg,
Neur Delhi - 110001 .,.Respondent

RECORD OF PROCEEDII{G5

1. Hearing:

L-l A hearing was c+nducted on 3L,L0.2025 in hybrid mode, wherein
fol lowing partieslrepresentatives were present:

$l.Ho- Parties ilulode

1 $hri Rajesh Kurnar Ga Cornplainant Online

2 Ms" Priya,
I Ma nager-Legal],

r Union Dai-ichi Life Insura,nce Co. Ltd.

Respondent Online

2. Proceedings of the hearing:

2.L ,At the outset, the Complainant submitted that the policy prernium
was regularly paid. The policy was allegedly discontinued in the year
2fr21. The ariginal prerniurn payable was approximately t4,L00/-. Upon
revivallcontinuation, the premiurn a,mount was stated to have increased
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to more than {7,000/-, which forms the core grievance of the
Complainant. Tlre Complainant seeks continuation of the policy oil the
eartrier agreed premium terrns.

2-2 Respandent submitted tfrat the policy number as mentioned in
the complaint notice {Cf 00LZB4 stated to be a grouplmaster policy
number) could not be traced in the company's records. The Respondent
requested the Complainant to provide the correct Member lD/Application
Number/Folicy Number for proper ldentification of recsrds, Various
numbers \ffere discussed during the hearing, including references to
master policy nurnber, rnember lD, and application nurnber; however,
the Respondent subrnitted that the details provided were not traceahle
in their systern. lt was further submitted that the opp+site perty is 5UD
Life and clarification may be required regardi:ng the rnaster policy holder,
if any.

2'3 The Csurt referred to the Certificate of lnsurance available on
record and atternpted to assist in identifying relevant details including
Mernber lD and UIN; however, the Respondent submitted that the UIN Is
only a product identification number and is insufficient for tracing the
individual's policy.

2-4 In view of the difficulty in identifying the corect policy details and
to ensure principle of natural justice" the Court recomrnended that the
Respondent shall, within L5 days, communicate in wr"iting the following
{bcth to this Court and the Complainant}:

(al The specific dacuments and details required fcr tracing the
policy;
(blClarification regarding the appllcable master policy/menrher
identification structure, if any.

2-5 The Complainant shall, upon receipt of such cornrnunication,
submit complete and correct policy dacumentsldetails including Policy
NurnberlMember lD/,Application Numher and prcof of prenrium payrnents
within further 7 days,

l/A
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Dy. Ch ief Corrr nrissioner
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