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ln the matter of *

Shri Ronit Prakash fqulchandani ...Complainant

lfersue

The Chairrnan,
Centrel Board of Direct Taxes,
tvlinistry of Finance, North Block,
NerY Delhi ...Resporrdent Ho. L

The Managing Director/CE0,
tlTI Infrastructure Technology and Servlces Limited (UTIITSL),
Plot No.3, Sector-Ll, CBD Belapur,
Navi Mumbai ...Respondetrt lrlo. 2

qF#"fl RP,#f" P*mSFF,*Lr{gS.

1. H,earing:

1.1 A hearing was conducted on 1L.L1.2025 in hybrid mode. Wherein
following partieslrepresentatives were present:

2" Froceedings of the hearing:

2"I" At the outset, Respondent No.2 submitted that UTIITSL is a service
provlder engaged i.n issuance of PAN Cards on behalf of the lncome Tax
ftepartment.

Str,llo. $rlanre of the parties /Representatives Paltias Mode

1- Ms. Daksha Thakur,
Vice President,
UTI lnfrastructure Technology and Services
Lirnited {UTIITSL},
Murnhai,

Respondent
No.2
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2-2 The complainant did not join the proceedings,

2.3 ln view of the absence of the Cornplainant and non-respansiveness,
to official cornmunications, The Court granted one last opportunity to the
Complainant. The Complainant may nate that in accordance with Rule
38 {6} of the RFwD Rules, 2017, failure to appear on the next date may
force this court to dlspase of the complaint ex parte.
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