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CCPD/15927/1022/24

In the matter of

Mr. Sarvesh Kumar Mishra ... Complainant
Versus

The Managing Director and CEO,
Central Bank of India ...Respondent

1. Gist of Complaint:

1.1 Mr. Sarvesh Kumar Mishra, a person with 50% locomotor disability, filed
his complaint before this Court on 09.12.2024 on the issue of posting to any
branch of the Respondent bank near his native place, Kanpur. He is serving as
a clerk at the Central Bank of India, Tiwari Pur Sarh Branch. On 13th July 2022,
he met with a road accident, resulting in severe fractures to his left femur and
right wrist. After undergoing surgery, his femur became shorter, and his wrist
mobility is restricted, making it difficult for him to drive.

1.2 Given that his branch was more than 42 km away from his home, he has
been requesting a transfer on compassionate grounds to a nearby branch. He
states that despite his requests, his deputation to a more suitable branch was
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cancelled, requiring him to rejoin the Tiwari Pur Sarh Branch, making it difficult
for him to work.

2. Legal framework Letter related to posting/transfer/retention of
employees with disabilities and caregivers to dependent persons with
disabilities was forwarded on 26-12-2024 to the Respondents. However, no
response was received from the Respondents.

3. Status Update on Grievance Redressal:

3.1 There was no further correspondence on the matter. On 8-05-2025, the
CCPD sent an email to check the status. This was followed by a response from
the Complainant, dated 09-06-2025, indicating that the Complainant had been
transferred and that the grievance had been redressed; therefore, he wishes to
withdraw his complaint.

4, Observation and Recommendations:

4.1 Upon reviewing the facts of the case and the available records, it is clear
that the Complainant's grievance has already been redressed.

4.2 Consequently, the case is disposed of with the approval of the
Commissioner for Persons with Disabilities.
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Yours faithfully,

(Praveen Prakash Ambashta)
Dy. Chief Commissioner
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