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Case No. CCPD/14328/1021/2023
In the matter of —

Shri Prajdeep S ...Complainant

VERSUS

The Managing Director and CEO,
Canara Bank ...Respondent

1. Hearing:

1.1 A hearing in hybrid mode was conducted on 17.04.2025. The following
parties/representatives were present:

S. [Name and designation of the Attendees On behalf of Mode of

No. Attendance
Advocate Raj Kumar Makkad Complainant Online

2. [Mr. Kodakkal Shivprasad, Founder Chairman, [on behalf of the [Online
Indian Divyang Empowerment Complainant

3. |Ms. A.S Farida — General Manager- Canara |Respondent Online
Bank

2. Record of Proceedings:

2.1 Due to technical issues, the Complainant and his representative were unable
to properly join or respond during the proceedings.

2.2 The Court also offered assistance such as a sign language interpreter, if
required, but there was no response from the complainant’s side. As the
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Complainant remained absent and no effective communication could be
established, the Court decided to adjourn the matter and rescheduled the hearing
on 23.04.2026.

3. This is issued with the approval of the Commissioner for Persons with
Disabilities.

Digitally signed by
Praveen Prakash Ambashta
Date: 09-04-2026 23:40:32

(P.P. Ambashta)
Dy. Chief Commissioner
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