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In the matter of:

Shri Shiv Kumar Sahu                                                                                          … Complainant

Versus

The Secretary, Ministry of Railways & Ors.                                                          … Respondents

 

1.          Gist of the Complaint

1.1      Shri  Shiv  Kumar  Sahu,  a  person  with  100% visual  impairment  (blindness),  filed  a  complaint
dated 25.03.2025 seeking transfer from Chakradharpur Division to Tatanagar on humanitarian and
disability-related grounds. The Complainant submitted that he was working as a Junior Clerk-cum-
Typist and was facing severe difficulty due to the absence of accessible working conditions and long-
distance travel of approximately 85 km daily, along with the responsibility of taking care of his ailing
mother. It was further submitted that despite repeated representations, the request for transfer to a
suitable post at Tatanagar was not considered, and intervention of this Court was sought.

 

2.          Notice Issued

2.1       A notice dated 02.05.2025 was issued to the Respondents under Sections 75 and 77 of the
Rights of Persons with Disabilities Act, 2016, calling upon them to submit comments on the complaint.
The Respondents were advised to take due care of the provisions of the Act, including Sections 3, 21,
23 and 20(5), and relevant Government instructions, including DoPT guidelines regarding the posting
of persons with disabilities. 

 

3.         Proceedings in the Matter

3.1       The  Respondents,  vide  reply  and  affidavit  dated  23.05.2025,  submitted  that  due  to
restructuring  and  redeployment  of  surplus  staff,  the  post  held  by  the  Complainant  had  been
surrendered  and  redeployment  was  undertaken.  

3.2       It was submitted that the Complainant’s request was considered and he was redeployed and
transferred to Tatanagar (TRS/TATA) in the same category, scale and pay, as per his opted/choice
place. 
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3.3      The Respondents further submitted that the Complainant was relieved on 20.05.2025 and
reported  at  Tatanagar  on  21.05.2025,  thereby  confirming that  the  grievance stands  redressed.  The
Respondent also submitted copies of the transfer order, the relieving order from Chakradharpur and
the charge assumption report from Tatanagar.

3.4      A notice for filing a rejoinder dated 18.08.2025 was issued to the Complainant; however, no
further submissions have been received within the stipulated time. 

 

4.          Observations

4.1      The Court notes with due appreciation that the Respondents have considered the request of
the Complainant and granted transfer to the desired/appropriate location, and the Complainant has
already joined the new place of posting.  Accordingly, the grievance stands redressed, and no further
intervention is warranted.

 

5.        In view of the above, and considering that the grievance has been redressed, the case is
disposed of in these terms with the approval of the Chief Commissioner for Persons with Disabilities.

 

Yours faithfully,

(Praveen Prakash Ambashta)
Dy. Chief Commissioner


