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Case No.: CCPD/15073/1022/23

In the matter of:

Shri G. Ramanjulu Reddy                                                              … Complainant

Versus

Directorate General (Pers), 

Military Engineer Services, 

Ministry of Defence                                                                          … Respondent

 

1.          Gist of the Complaint:

 

1.1        Shri  G.  Ramanjulu  Reddy,  a  person  with  75% hearing  impairment,  filed  a  complaint  dated
16.10.2023 regarding transfer from GE Wellington, Tamil Nadu, to a location nearer to his native place
on medical and disability-related grounds. 

1.2        The Complainant submitted that he was facing severe difficulty due to a lack of adequate
medical facilities, particularly ENT care, and challenges in communication and daily living on account
of his disability.  He further sought transfer to Bengaluru, Chennai or Hyderabad in terms of applicable
DoPT guidelines. 

 

2.          Notice Issued:

2.1       The matter was taken up with the Respondent under Sections 75 and 77 of the Rights of
Persons with Disabilities Act, 2016, calling upon them to submit their comments on the complaint; the
Respondent was further advised to take due care of the provisions of the Act including Sections 3, 20,
21 and 23, and other applicable statutory provisions and Government instructions.  A reminder was
also sent to the Respondent on 02.05.2025.
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3.          Proceedings in the Matter:         

3.1     The Complainant reiterated his request in rejoinder dated 25.03.2025, submitting that despite
lapse of considerable time, no action had been taken by the Respondent and that DoPT guidelines
regarding transfer to native place had not been followed. 

3.2     Subsequently, the Complainant, vide communication dated 29.10.2025, informed this Court
that  he  has  been  posted  to  Coimbatore,  where  requisite  medical  facilities  are  available,  and
accordingly sought withdrawal of the complaint. 

 

4.          Observations & Recommendations:

4.1      Upon considering the submissions of the Complainant, it is evident that his grievance has been
redressed in October 2025 itself, and further intervention of this Court is not warranted.  However,
this Court notes with due concern the non-responsiveness of the Respondent despite this Court's
notice dated 25.03.3035 and reminder dated 02.05.2025.  The Respondents are hereby informed that
such  omission  is  a  punishable  offence  under  Section  93  of  the  RPwD  Act,  2016.   Hence,  the
Respondent  is  expected  to  be  more  careful  in  such  matters  in  the  future.  

4.2   The Court observes that non-consideration of disability-specific requirements, including access to
appropriate medical  facilities and support systems, in matters of  transfer and posting, is  not in
consonance with the principles of reasonable accommodation under Sections 3 and 2(y) of the Act.

4.3    The Court further notes that notice in the matter, inter alia, referred to Sections 21 and 23 of
the Act,  and the Respondent  is  required to  ensure compliance with  these statutory  provisions,
including the institutional grievance redressal mechanism.

4.4   however, the grievance stands redressed and has been acknowledged by the Complainant, and
therefore no further intervention is warranted in the matter.

5.          Accordingly,  the case is  disposed of  in these terms with the approval  of  the Chief
Commissioner for Persons with Disabilities.

Yours faithfully,
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(Praveen Prakash Ambashta)
Dy. Chief Commissioner


