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In the matter of:

Shri Birendra Kumar                                                                                   …Complainant

Versus

The Secretary, Ministry of Finance & Ors.                                              … Respondents

 

1.          Gist of the Complaint

1.1        Shri Birendra Kumar, a person with 45% hearing impairment, filed a complaint dated
17.04.2024  regarding  delay  in  release  of  refund  of  excess  Income  Tax  amounting  to
₹19,980/-  for  the  Assessment  Year  2023–24.  The  Complainant  submitted  that  despite  filing
Income Tax Return and subsequent rectification requests, the refund was not fully processed,
and relief under Section 89 (1) of the Income Tax Act was not granted, resulting in short
refund.

 

2.          Notice Issued

2.1        A notice dated 15.05.2024 was issued to the Respondents under Sections 75 and 77
of  the Rights  of  Persons  with  Disabilities  Act,  2016,  calling  upon them to  submit  their
comments on affidavit along with relevant documents within 30 days. The Respondents were
further advised to take due care of the provisions of the Act including Sections 3, 21 and 23,
and other applicable statutory provisions and Government instructions. 

2.2        A reminder dated 03.07.2024 was issued to the Respondents for non-submission of
reply within the stipulated time, with reference to consequences under Sections 76, 77 and
93 of the Act. 

 

3.          Proceedings in the Matter

3.1        The Respondent, vide reply dated 10.07.2024, submitted that the refund was
processed as per law and a partial refund of ₹4,540/- had already been issued, while the
remaining claim was disallowed due to non-submission of Form 10E, which is mandatory for
claiming relief under Section 89 (1) of the Income Tax Act. 
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3.2        The Respondent further submitted that guidance was provided to the Complainant
through  email  dated  07.06.2024,  telephonic  communication,  and  a  user  manual  dated
03.07.2024, and attempts were made to contact the Complainant; however, Form 10E was
not filed. 

3.3         The  Complainant  was  issued  a  notice  for  filing  a  rejoinder  dated  31.08.2024;
however,  no  rejoinder  was  received  within  the  stipulated  time.  

3.4      A notice for a hearing was issued in the matter. Subsequently, the Complainant, vide
email  dated  10.07.2025,  informed  this  Court  that  the  refund  has  been  received  and
requested closure of the case. 

 

4.          Observations &  Recommendations

4.1        The Court notes that the Respondent has placed on record that the refund was
processed  in  accordance  with  statutory  provisions  and  that  the  remaining  claim  was
contingent  upon  submission  of  Form  10E,  for  which  guidance  was  provided  to  the
Complainant.

4.2       In view of the above, and considering that the grievance has been redressed and
acknowledged as such by the Complainant, the case is disposed of with the approval of the
Chief Commissioner for Persons with Disabilities.
 

Yours faithfully,

(Praveen Prakash Ambashta)
Dy. Chief Commissioner


