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Case No: DNO/26/CCPD/5913                                                                   Dated: 19/03/2026 

In the matter of: 

Shri Pranay Kumar Mohanty                                    …Complainant

Versus

Managing Director, State Bank of India                 …Respondent

 

1. HEARING DETAILS

1.1.         A preliminary hearing was conducted on 19.03.2026 in online mode, wherein the following
parties/representatives were present: 

 

Sl. No. Name of the Parties /
Representatives On Behalf of

1. Mr. Pranay Kumar Mohanty Complainant

2. Mr. Devashish Chaudhary,
Managing Director, SBI Respondent 

 

2.           RECORD OF PROCEEDINGS

2.1         The Complainant, Mr Pranay Verma, a person with a chronic neurological disorder, registered a
grievance on March 13, 2026, regarding matters related to recovery proceedings and administrative
actions taken by the bank.
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2.2         The Respondent, represented by Mr Devashish Chaudhary, submitted that the matter is currently
sub-judice before the Debt Recovery Tribunal (DRT). He provided specific references to the ongoing legal
proceedings, including Diary No. 254/2026 dated March 7, 2026, and Original Application (OA) No.
633/2017. The Respondents argued that as the core issues are already under the consideration of a
competent judicial forum (DRT), the present complaint should not be entertained.

2.3         The Court observed that since the subject matter of the grievance is already pending adjudication
before the Debt Recovery Tribunal, it falls beyond the jurisdiction of the CCPD to intervene at this stage.
The Court noted that parallel proceedings on the same facts cannot be maintained in this forum while a
specialised tribunal is seized of the matter.

 

3.           This is issued with the approval of the Commissioner for Persons with Disabilities.

Yours faithfully,

(Praveen Prakash Ambashta)
Dy. Chief Commissioner


