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Case No: CCPD/14141/1022/2023

In the matter of:

Shri Debasish Chakraborty                            ...Complainant

Versus

The Managing Director,
Bangiya Gramin Vikas Bank,
Head Office, Berhampur, Murshidabad, West Bengal
                                                                        ...Respondent

 

1.         Gist of Complaint

1.1       Shri Debasish Chakraborty , a person with benchmark locomotor disability
submitted a complaint dated 30.04.2023 stating that he is working as an Assistant
Manager in Bangiya Gramin Vikas Bank. He submitted that he had been transferred from
Paschim Medinipur Region to Purulia Region, which is approximately 200 kilometres
away from his residence.

1.2       The Complainant submitted that due to his disability he faces severe difficulty in
walking and travelling long distances and requires assistance during travel. He further
stated that such transfers are issued frequently despite his disability and requested
cancellation of the transfer order in accordance with Government guidelines relating to
posting of employees with disabilities.

 

2.         Issue of Notice

2.1       The matter was taken up with the Respondent vide notice dated 04.07.2023
stating the provisions of Sections 3, 20, 21, 23, 75 and 77 of the Rights of Persons with
Disabilities Act, 2016 read with Rule 8 (3) (c) of the Rights of Persons with Disabilities
Rules , 2017 advising the Respondent to submit comments on the complaint along with
relevant documents.

3.         Respondent’s Reply to the Notice



3.1       The Respondent Bank, vide letter dated 28.02.2024, submitted that the
transfer/posting of Shri Debasish Chakraborty has been made with due consideration of
his locomotor disability and that he has largely been accommodated at branches within
or near Midnapur town since his appointment in 2007.

 

4.         Rejoinder of the Complainant

4.1 The Complainant vide email dated 07.08.2025 submitted that the issue raised in the
complaint has been resolved and requested that the matter may be treated as closed.

 

5. Observation and Recommendations

5.1 Upon reviewing the facts of the case and the available records, particularly the
submissions made by the Respondent and the communication received from the
Complainant stating that the issue has been resolved, the Court is of the view that the
grievance raised by the Complainant stands redressed and no further intervention is
deemed necessary.

 

6. Accordingly, the case is disposed of in these terms with the approval of the Chief
Commissioner for Persons with Disabilities.

 

 

 

(Praveen Prakash Ambashta)
Dy. Chief Commissioner for Persons with Disabilities


